
The NHS in Leeds want to involve you in changing 
the way the Community Neurological Rehabilitation 
Service (CNRS) is run. 



Background Information

The Community Neurological 
Rehabilitation Service is called 
CNRS for short.

The service gives specialist support 
for adults in Leeds with neurological 
conditions like Multiple Sclerosis, 
Stroke and Parkinson’s. 

It also gives support to people who 
have had a trauma to their brain.

Rehabilitation is helping people to 
stay as independent as they can, so 
they can carry on living their lives. 

Over the last few years more and 
more people have needed to use the 
service. 

People have had to wait a long time 
for an appointment. 

We are reviewing and looking at new 
ways of working to try and address 
these challenges.



The teams

There are 3 different teams and they work together to assess, plan and 
manage care. 

They are: 

Community Neurological 
Discharge Team 

Works with patients to provide 
immediate Occupational Therapy. 

This helps people with everyday 
tasks so they can be discharged 
from hospital earlier and go home. 

Community Neurological 
Rehabilitation Team

Provides rehabilitation in a 
community setting. 

This could be your home, workplace, 
community group, healthcare setting 
and so on.



We are interested in hearing from 
everyone. 

You don’t have to have used the 
services before. 

Community Neurological 
Rehabilitation Centre

This is the regional inpatient unit at 
St Mary’s hospital. 

It provides rehabilitation for anyone 
who might need more than can be 
offered in the community. 

It offers a day service or short stays.

Your views can help us shape our 
plans.

The survey closes on the 
12th September 2021.

Please return the survey to

Helen Butters CNRS Survey
FREEPOST RTEG-JRZR-CLZG,
NHS Leeds CCG, 
Suites 2-5 Wira House,
Wira Business Park, 
West Park Ring
Road, Leeds, LS16 6EB



Please can you tell us a bit about who you are by ticking one of the boxes 
below:

• I have attended the CNRS 

• I have not attended the CNRS  

• I am a member of the public

• Other

•  I am a family member or  carer of someone that has  
 attended the CNRS



1. Overnight stay in a healthcare setting

What is important to you, if you have to stay overnight, in a health care 
setting?

Please put the answers in order from 1 to 9 with the most important first. 

For example if car parking is the most important to you put a 1 in that box 
and so on. 

• Having your own room

• The location of the healthcare setting

• Car parking



• Being able to get there easily by public transport

• Outside space

• Location being in a smaller hospital

• Location being in a larger acute hospital

• Flexible visiting

• Relaxing and comfortable environment

• Other



2. Staff

Thinking about the service you have received or may receive, what matters 
most to you about the staff who care for and treat you?

Please put the answers in order, from 1 to 6 with the most important first.

For example if good communication is the most important to you put a 1 in 
that box and so on. 

• Getting my therapy or care from the same therapist or 
nurse 

• Getting my therapy or care from a range of different staff 
with the right skills



• Good communication

• Being seen in non-working hours, for example in the 
evening

• Being involved in your care

• Quality of care

• Other 



3. Location

If you were unable to have your therapy at home, what would be important 
to you from a different venue? 

Please put the answers in order with the most important first.

For example if a relaxing and comfortable environment is the most 
important to you put a 1 in that box and so on.

• A place close to where you live

• Central location

• Car parking



• Being able to get there easily by public transport

• Relaxing and comfortable environment

• Digital or virtual option, for example having a video call

• Not in a medical/clinical setting

• In a medical/clinical setting

• Other



4. Discharge

Would you benefit from a final review once your therapy has finished? 

• Yes • No 

If yes can you tell us what would be most important to you by putting the 
answers in order. 

For example if having a video or phone call is the most important to you put 
a 1 in that box and so on.

• Let me contact the service when I am ready

• Having a video or phone call

• Having a face to face review



Can you tell us when you would like the review?

• After 2 weeks • After 6 weeks

• After 3 months.



If you don’t want a review can you tell us why?



5. Current Day Service
Following a review of the service we have found out that it doesn’t meet a 
patients clinical needs. 

If you have used the service is there anything about it that you would like to 
say?



6. Managing your own condition
What would help you self-manage your condition in between therapies and 
input from the service. 

Please put the answers in order with the most important first.

For example if an advice line is the most important to you put a 1 in that box 
and so on. 

• Written information

• Videos

• Digital option like 
video call

• Advice line

• Groups

• Other



7. Self-referral

What would make it easy for you to return to the service once you have 
been discharged. 

Put the answers in order with the most important first.

For example if emailing the service is the most important to you put a 1 in 
that box and so on.

• Phoning the service

• Emailing the service

• Filling in an electronic form for example over the internet

• Other



8. Spasticity Service

This is a service that helps with severe muscle spasticity. 

The treatments include injecting botulinum toxin into the muscles. 

They also offer therapy support and guidance.

Which of the following would be important to you? Put the answers in order 
with the most important first.

For example if a central location is the most important to you put a 1 in that 
box and so on.

• Acute hospital setting

• Being seen in non-working hours, for example in the evening

• Community hospital setting

• A place close to where you live

• Central location



• Seeing the same therapist every time

• Seeing different therapists with the right skills

• Other 



If you would like to receive a copy 
of the engagement report and see 
what people have said please fill in 
your contact details below.

Your details will be stored in our 
system securely for one year. 

We will only use them for this project 
and to share anything we have 
found out. 

Your personal information will kept 
separately from your answers. 

This means anything you say will be 
anonymous. 

If you put any personal information 
in your answers, we cannot keep 
this anonymous.

You don’t have to give us your 
contact details if you don’t want to. 

Name:

Address:

Email:

Telephone: 

GP Practice:










