
We want to involve you in 
redesigning the Community 
Neurological Rehabilitation 
Service (CNRS)

Background Information

The Community Neurological Rehabilitation Service (CNRS) 

is delivered by Leeds Community Health Trust. They provide 

specialist rehabilitation support for adults in Leeds with 

neurological conditions such as Multiple Sclerosis, Stroke, 

Parkinson’s and people who have experienced a trauma  

to their brain. 

The teams described on the following page, bring together  

the expertise and skills of different professionals to assess,  

plan and manage care jointly. 

Over the last few years there has been increasing demand  

with long waits to access the service. We are reviewing  

and exploring new ways of working to try and address  

the challenges. 
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The Teams

Community Neurological Discharge Team provide  

immediate Occupational Therapy which aims to improve 

a patient’s ability to do everyday tasks to help with earlier 

discharges from hospital.

Community Neurological Rehabilitation Team provide 

rehabilitation in a community setting, this can include home, 

leisure or community facilities, workplace, educational facilities 

or a healthcare setting.

Community Neurological Rehabilitation Centre is the regional 

inpatient unit, based at St Mary’s hospital which provides 

rehabilitation through planned short stay admissions and 

offers a day service for people who need more intensive input 

than is available in the community.  

We are interested in hearing from everyone, even, if you haven’t  
used the service as your views can help shape this development.

If you would like to be kept informed about the survey feedback we 

received please provide your contact details at the end of the survey.  

Your personal data will be stored securely in line with data protection  

rules and regulations.

Helen Butters CNRS Survey 

FREEPOST RTEG-JRZR-CLZG,  

NHS Leeds CCG, Suites 2-5 Wira House, 

Wira Business Park, West Park Ring 

Road, Leeds, LS16 6EB

This survey closes on  
12 September 2021. 

Please return this survey  

using our Freepost address: 
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Own room:

Location:

Car parking:

Public transport links:

Outside space:

Smaller hospital:

Acute hospital:

Flexible visiting:

Relaxing comfortable  
enviornment:

I am filling in the survey as:1

Patient who has attended the Community  
Neuro Rehabilitation Service (CNRS)

Patient who has not attended the CNRS

A carer

A member of the public

2 What is important to you if you have to stay over 
night in a health care setting?

Other:

Most important Least important
1 2 3 4 5 6 7 8 9

Other:
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Staff3

Thinking about the service you have received or may 
receive, what matters to you about the staff who care/
treat you? 

Other:

Most important Least important
1 2 3 4 5 6

Good communication:

Receiving my therapy/care  
from the same therapist/nurse:

Receiving my therapy/care  
from a range of different  
staff with appropriate skills:

Being involved in your care:

Quality of care:

Being seen in non-working  
hours:
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Location4

If you were unable to receive your therapy at home, 
what would be important to you from an alternative 
venue? 

Close to home:

Central location:

Car parking:

Good public  
transport links:

Relaxing comfortable  
environment:

Digital/virtual option:

Not in a medical or 
clinical setting:

In a medical or 
clinical setting:

Other:

Most important Least important
1 2 3 4 5 6 7 8
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Discharge5

Would you benefit from a final review once your 
therapy has finished?

Most important Least important
1 2 3

Digital or phone review:

Let the patient contact the  
service when ready:

Face to face review:

When would you want a review after your input from  
the service:

2 weeks 6 weeks 3 months

If yes what would good look like to you? 

If you wouldn’t benefit from a review following 
discharge please explain why below:

Other:

Other:
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Current Day Service6

Following a review, it has been identified that the  
day service is not clinically meeting patient’s needs.

Thinking about if/when you may have used the  
Day Service, what elements of the day service do  
you really value?

Manging your own condition7

What would help you self-manage your condition in 
between therapies and treatment from the service?

Written information:

Videos:

Digital option:

Advice line:

Groups:

Most important Least important
1 2 3 4 5

Other:
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Self-referral8

What would make it easy for you to return to the 
service once discharged?

Telephone request:

Emailing the service:

Filling in an electronic form:

Most important Least important
1 2 3

Other:

Acute hospital setting:

Community hospital setting:

Closer to home:

Central location:

Seeing the same therapist:

Seeing different therapists  
with appropriate skill sets:

Seen in non-working hours:

Spasticity Service9

Other:

Most important Least important
1 2 3 4 5 6 7

Some patients with neurological conditions experience muscle 
spasticity: interventions include injecting botulinum toxin into 
the muscles as well as therapy support and guidance. 

If you have used or may use the service, which of the 
following are important to you? 
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Please tick here if you would prefer not to answer  
any of the equality monitoring questions.

Equality Monitoring
We deliver a wide range of services and we need to know who is 

benefiting from our services and who might be missing out. We would 

really appreciate you answering the questions below by ticking the boxes 

that you feel most describes you. Some questions may feel personal, but 

the information we collect will be kept confidential, secure and kept 

separately from any personal information you might have provided 

elsewhere.

What is your age?

Under 16 56-65

16-25

26-35

36-45

46-55

66-75

76-85

86+

Prefer not to say

What is the first part of your  
postcode (e.g. LS11, LS23 etc.)?

What is the second part of  
your postcode?

10

11
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Are you disabled?

Yes Prefer not to answerNo

(The Equality Act 2010 defines disability as ‘a physical, sensory 

or mental impairment which has, or had a substantial and 

long-term adverse affect on a person’s ability to carry out 

normal day to day activities’.)

If yes, what type of disability? (tick all that apply)

Long-standing illness
Visual impairment (such as 
blind or partially sighted)

Physical impairment

Learning disability Mental health condition

Hearing impairment (such 
as deaf or hard of hearing)

Prefer not to answer

Other:

What is your ethnic background?

Prefer not to answer

British (English/Welsh/
Scottish/Northern Irish)

Irish

Gypsy or Traveller European

Any other white background (please state):

White

12

13
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Mixed or multiple ethnic groups

White and Black  
Caribbean

White and Black African

White and Asian

Asian or Asian British

Indian Pakistani

Bangladeshi Chinese

Black, African, Caribbean or Black British

African Caribbean

Other ethnic group

Arab

Any other Mixed or Multiple ethnic (please state):

Any other Asian background (please state):

Any other Black, African or Caribbean background (please state):

Any other ethnic group (please state):
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Pregnancy and maternity

Are you pregnant at this time?

Have you recently given birth  
(within a 26 week period)?

Are you a parent or carer of  
a child or children under the  
age of five years old?

Yes No
Prefer not 

to say

(The Equality Act 2010 protects women who are pregnant or 

have given birth within a 26 week period)

What is your religion or belief?

Buddhism Christianity

Hinduism

Judaism Sikhism

No religion

Islam

Other:

Prefer not to say

14

15
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What is your sexual orientation?

Bisexual (both sexes) Gay man (same-sex)

Lesbian/gay woman 
(same-sex)

Prefer not to say

Straight/heterosexual 
(opposite sex)

Other:

What is your relationship status?

Civil partnership
Co-habiting (live with 
partner)

Divorced

Single Widowed

Married

Other:

Prefer not to say

16

17
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What is your employment status? (please tick all  
that apply)

Student Student – at college

Student – at university

Employed - part time

In receipt of state 
benefits (e.g. Personal 
Independence Payment 
(PIP), Universal Credit (UC))

Employed – full time

Other:

Unemployed – looking  
for work

Unemployed – unable  
to work

Unemployed – not  
looking for work

Apprenticeship/training

Retired

Prefer not to answer

Carers
(A carer is someone who provides unpaid support/care for a 

family member, friend, etc. who needs help with their day to 

day life; because they are disabled, have a long-term illness or 

they are elderly.)

Are you a carer?

Do you have unpaid  
responsibilities for children as a  
parent/grandparent/guardian?

Yes No
Prefer not 

to say

18

19
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(Is your gender identity different to the gender you were given 

at birth?)

What gender best describes you?

Woman (including trans 
women)

Man (including trans man)

Non-binary Prefer not to say

Other:

Would you describe yourself as homeless?

Yes Prefer not to answerNo

Are you transgender?

Yes Prefer not to answerNo

20

21

22

15 of 17



Please share your contact details below if you would like to be 
kept involved in the project, receive a copy of the engagement 
report and to see what people have said.

Your details will be stored in our system securely for one year and will only 

be used for the above purpose and any updates regarding this project.

Your personal information will be kept separate from the answers and your 

response to the questions will be anonymous.

What are your contact details? 
Please note that you do not have to fill in your personal 
details to complete this survey.

Your name:

Email address:

Telephone:

GP practice:

Address:
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How did you hear about this survey? (please select 
one option):

You have completed this survey! 

Thank you for taking the time to answer this survey.

At the end of the consultation, all the replies and comments will be 

analysed and published in a report. This report will be used by NHS Leeds 

Clinical Commissioning Group to make decisions about the Community 

Neurology Rehabilitation Service in Leeds. Your views will also be used to 

help understand the needs of local people and how any service changes in 

the future could impact on Community Neuro Rehabilitation Service. 

Social media CCG website

Voluntary sector 
organisation

At an event (such as  
a drop-in event)

NHS trust

Other:

If you would like to find out more about any future 

changes to your local health services please tick this box 

to join our community network (Please note: if you tick 

the box, we will be in contact with you shortly after the 

engagement has closed). 
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