
 

PPG Network Support Group  
Meeting Minutes 
 

Date Tuesday 1 June 2021, 2pm – 4pm 

Location Held digitally via ‘Zoom’ online meeting platform   

Attendees CCG Engagement Team – Adam Stewart (AS) , Huma Malik (HM)  

Primary Care - Deborah Backhouse (DB)  

PPG members/members of the public: 13 people attended the meeting who were 
members of a PPG or a member of the public with an interest in PPGs 

 

No. Agenda Item Action 

1 Welcome and Introductions  

AS welcomed attendees to the meeting. AS highlighted a few of the 

ground rules and provided housekeeping for Zoom.  

 

2 Update from attendees 

Each member introduced themselves and which practice they 

represented.   

West Leeds family PPG  

Healthwatch volunteer  

Highfield surgery  

Collingham church view surgery   

North leeds medical practice  

CCG network member  

CCG volunteer  

City view medical practice x2  

 



 

Alton, Rothwell, Dr Feman and partners 

 

3  

If practices want individual reports we can provide these and do these 

with breakdowns of different demographics. We can also provide 

feedback for the TV screens within the practices.  

COVID-19 Vaccine Feedback (smartsurvey.co.uk)   

How is the vaccination process working now the GP practice is open 

normal for service? There is a lot of planning going on for next stages of 

the vaccinations and venues.  

 

Children and young people becoming vaccinated, under 12’s are they 

going to get the jab and when  

Covid-19 resource page has been shared 

Coronavirus (Covid-19) - NHS Leeds Clinical Commissioning Group 

(leedsccg.nhs.uk) 

Communitiy based mental health review link has been shared Adult 

Mental Health Community Based Support Review - NHS Leeds CCG  

 Toolkit link has been shared Leeds PPG Network PPG Toolkit 

(rackcdn.com)  

Thank you to everyone who has filled in our survey around PPG 

learning, we will try make this an annual thing for everyone so we can 

share and learn from each other on a regular bases. Through the 

pandemic it has been noted the PPG’s are very useful tool.  

We are looking to create a BAME PPG to work and support alongside 

the network. Discussion of representation for groups we need to 

remember the voices of different groups are represented or what do we 

 

 

 

 

 

 

 

 

 

 

 

We will ask and 
provide an 
update 

 

 

 

 

 

 

 

 

 

Adam will 
circulate a 
report once 
written 
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https://www.smartsurvey.co.uk/s/COVID19vaccine/
https://www.leedsccg.nhs.uk/health/coronavirus/
https://www.leedsccg.nhs.uk/health/coronavirus/
https://www.leedsccg.nhs.uk/get-involved/your-views/mental-health-community-based-2021/
https://www.leedsccg.nhs.uk/get-involved/your-views/mental-health-community-based-2021/
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2021/01/2021_Leeds_PPG_Toolkit_V1.0.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2021/01/2021_Leeds_PPG_Toolkit_V1.0.pdf


 

know about these group and feed this back in as we can’t always get 

everyone around a ‘table’ 

The Big Leeds Chat will go ahead this year.  

The UTC 3 of 5 are up and running and 2 will link into the new hospital 

builds, the Otley UTC was a great service and I hope they are all the 

same.  

My phone screen is very small and the practioner eventually emailed the 

links across for appointments. – good practice  

E-consult ‘is absolutely fantastic’ – one practice said this has crashed. 

For e-consult to work we have to support people to access this not 

everyone will know how to access this.  

Is there an infographic that sets out the primary healthcare  with the 

various routes to access consultations and treatments for the public? 

Email update- this will go ahead but currently this is on hold as we need 

to launch this with practices too.  

You can go into the practices to observe queues etc and collect 

feedback and feed this back to the practice – possible action  

Do practice’s ask the Friends and Family test question through texts?  

Speaking to the head office of e- consult will come to a PPG meeting 

and deliver a presentation around how best to use E-consult and how 

this works they can deliver these via online platforms too.  

Digital inclusion – remembering that not everyone can use the 

technology and that if something is online only,  people are being left out 

The online NHS app, isn’t that easy to sign up too as it requires you to 

take a picture or use an email and this might not be easy and accessible 

for everyone  

With e-consult – I used this and page 3 and 5 were the same and whilst 

in pain it was hard to get through the system, and in the end I had to call 



 

 

Peer support  

Currently delivering newsletters, aerobics online, won an award for 

volunteering in the community, the pandemic has slowed us down with 

coffee mornings etc but still busy. We have monthly meetings via zoom 

and regular meetings with the practice manager – its about relationship 

building with the practice manager and having to work together.  

New practice manager and having virtual meetings with the PPG. We 

have been through quite a few different practice managers in 10 years, 

and it is about building relations with each practice manager. Running 

chat groups or quiz groups but having to ring those that can’t access 

zoom.   

Using a PPG phone which have been purchased to call people.  

I can’t get through to the practice manager and can only chat to her 

every now and then, PPG’s are part of the contract.  

Trying to use empty physical space within the practice if this available or 

meet in other practices and share resources within the PCN network to 

hold meeting or activities. – possible action to try 

PPG’s shouldn’t be charged to use a room, within the practice  

Send out newsletters to those that want it. By saying if you want one 

please contact this person to make an initial communication, share that 

the PPG is doing this project currently and if you’d like to know more 

please contact.  

4. Covid-19 and PPG’s  

A GP practice has now added a covid vaccination line to their practice 

so they aren’t in the regular queue for booking appointments. 

Many people shared their experiences of volunteering at the vaccination 

centres for example: ‘people running up to the doors to receive their 

vaccinations’.  

 

Vaccination 
Feedback 
survey   

https://www.sma
rtsurvey.co.uk/s/
COVID19vaccine
/  

https://www.smartsurvey.co.uk/s/COVID19vaccine/
https://www.smartsurvey.co.uk/s/COVID19vaccine/
https://www.smartsurvey.co.uk/s/COVID19vaccine/
https://www.smartsurvey.co.uk/s/COVID19vaccine/


 

If members of the public have received their vaccination they can now 

feedback on their experience by following this link 

https://www.smartsurvey.co.uk/s/COVID19vaccine/  

It was mentioned that information around covid vaccinations can be 

found on the CCG website and this is all up to date. 

https://www.leedsccg.nhs.uk/health/coronavirus/  

If anyone has any feedback that they would like to share from their 

vaccination or volunteering experience please send these too 

leedsccg.comms@nhs.net  

 

 

CCG covid-19 
webpage  

https://www.leed
sccg.nhs.uk/hea
lth/coronavirus/  

 

 

5. PPG updates and discussion 

A discussion took place around being able to recruit new members and 

sending out messages to people registered at the practice in line with 

GDPR rules.  

PPG’s and 
Practice 
managers need 
to have a 
conversation to 
ask if a message 
can be sent to 
patients for them 
to op in or out of 
receiving 
messages from 
the PPG.  

6.  AOB 

The group all agreed to take an action away with them and will feedback 

in future meetings if they have made any progress.  

 

7. Next Meeting: 

Thursday 2 September 2021, 6pm – 8pm 

 

https://www.smartsurvey.co.uk/s/COVID19vaccine/
https://www.leedsccg.nhs.uk/health/coronavirus/
mailto:leedsccg.comms@nhs.net
https://www.leedsccg.nhs.uk/health/coronavirus/
https://www.leedsccg.nhs.uk/health/coronavirus/
https://www.leedsccg.nhs.uk/health/coronavirus/

