
 

 

COVID-19 Vaccine - Patient Experience Report  
From Monday 26 April to Sunday 9 May 2021 
 
This report is shared with; Healthwatch Leeds, NHS Leeds CCG primary care bulletin, West Yorkshire 
Vaccination Programme, Citywide COVID vaccine inequalities plan group, Communities of Interest 
group (Forum Central) 
 
Services and communities in Leeds are working hard to protect the city against the impact of COVID-
19. As we continue vaccinating the population, we are keen to hear from people about their 
experiences of booking and attending a vaccination clinic in the city. This report outlines feedback from 
patients about their COVID-19 vaccinations.  
 
Who do we want to hear from? 
We want to hear from anyone who has booked and had a vaccination at any of the COVID-19 
vaccination clinics in the city, this includes GP practices, the roving bus, pop up vaccination sites such 
as the Bilal Centre, and at Elland Road vaccination centre (The main feedback from Elland Road is 
being provided separately to Healthwatch by LTHT/LCH). 
 
What are we asking? 
We are asking people to rate their experience of booking a vaccine appointment, and of attending a 
vaccination clinic in Leeds. We are also asking people for general comments about their experience. 
 
How are we asking? 
We are asking people to share their feedback using an online survey 
(www.smartsurvey.co.uk/s/COVID19vaccine/ ). The survey can be accessed via a QR code on 
postcards which are given out at vaccinations sites. The survey has also been shared widely by social 
media. We are also attending some sites so that people can share their feedback in person. Staff and 
volunteers have attended six sites to gather feedback. The postcards also give people the option to call 
or text us their feedback.  

 
How many people did we hear from?  

 In this period In total 
People attending for their first dose 280 (24%) 2624 (54%) 

People attending for their second dose 880 (76%)  2240 (46% 
Skipped question 46  46 
Total responses 1170 4910 

 
Equality Monitoring Information from respondents in this period 
 

Gender Ethnicity Postcode 
(highest 

responses) 

Postcode 
(lowest 

responses) 

Other 

Female – 570 
Male – 501 
Non–binary – 10  
Other – 10 
Prefer not to say – 9  
Skipped – 70  
 

White – 1046 (89%) 
Mixed or multiple ethnicity- 28 (2%)  
Asian or Asian British – 41 (3.5%) 
Black, African, Caribbean/Black 
British – 14 (1%) 
Other ethnic groups – 6 (0.5%) 
Prefer not to say – 13 (1%) 
Skipped – 22 (2%) 
 

LS17 – 164 
LS16 – 109 
LS8 - 104 

 

LS24 – 3 
LS3 – 6 
LS11 - 7 

 

Carers – 141 (12%) 
 
People with a 
learning disability -9 
(0.8%)  

 

 
  
 
 

 

http://www.smartsurvey.co.uk/s/COVID19vaccine/


Responses 
 
We asked people if they were always intending on getting a COVID-19 vaccination when it was 
offered to them. 
 
1,129 (97%) respondents said Yes 
 
29 (2%) respondents said No 
 
(12 people skipped this question) 
 

 
We asked those who said No, what had changed their minds: 
 
6 respondents said they carried out further research,  
4 respondents said they took up the offer of a vaccine because they were concerned they 
would not be able to travel or go to certain public places if they did not, 
3 respondents said they wanted to wait and see what would happen first, 
2 respondents spoke to their doctor and were reassured about having a vaccine, 
2 respondents said they gave in as a result of pressure from family members. 
 
We asked people about their experiences of booking and of having a vaccine. 
 
Booking a vaccine  – 91% of respondents scored this a 9 or 10 out of 10 
Having a vaccine  - 93% of respondents scored this a 9 or 10 out of 10 
 
 
 
We asked people if there was anything that could have been done better? 
 
Main themes: 
 
76% of respondents in this time period were attending for their second vaccines. A significant 
number of people reported issues booking their second appointments: 
 
“I didn't receive a text to make my second vaccination and having started trying to make it 10 
weeks after my first I eventually got an appointment at 12 weeks 5 days. I had had an 
appointment after 8 weeks which was cancelled due to IT error!” 
 
“Just a suggestion only. Didn’t get the second vaccination date after first vaccination. So I had 
to contact few time the GP surgery as until 12th week as I haven’t heard anything. It should 
have been good if a text message sent with any information/progress of the second 
vaccination arrangements. This will stop being people ringing to GP practice for an update.” 
 
Queueing issues, especially outside was also an issue for many respondents during this 
time period, particularly emphasised by inclement weather conditions: 
 
“We had to queue outside in the rain and cold the shelter was only in the building there were 
too many people arriving at the same allocated time.” 
 
“Too many people were booked in at the same time and I was having to wait outside in the 
cold and rain for 25 minutes before going inside for my jab.” 
 



Difficulties maintaining social distancing measures was also an area of concern for a 
number of respondents:   
 
“Less people in one place. Queue of 10 people waiting and also customers in the shop. The 
queue was dealt with quickly but had to wait afterwards and still multiple people in small 
enclosed space.” 
 
“Don’t like waiting in a small unventilated room facing six others.” 
 
 
We ask people if they have any other comments about their experience of getting a 
vaccination, and the overwhelming majority of these responses are positive: 
 
“Thank you very much indeed for my vaccination. It was a completely seamless experience 
from booking to receiving it, thank you. The friendliness of the staff members at the surgery 
where I received my jab was exemplary, thank you. Everything worked like clockwork, thank 
you.” 
 
“The whole experience was perfect. Every part of the whole process was monitored and I was 
well looked after by staff.” 
 
“Just fantastic, the speed of developing vaccines and getting them into arms has been 
amazing, I'm so proud to have been vaccinated.” 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
More detailed information 
If you would like more detailed information about the experiences of a particular community or 
from a particular vaccination centre, please contact us and we can generate a report. You can 
contact huma.malik3@nhs.net  

mailto:huma.malik3@nhs.net

