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Dear householder  
 
 
We are writing to each household about changes at The Avenue Surgery. Please share this 
information with anyone else living with you who is registered with the practice.  
 
Dr Edridge wrote to you in mid-December informing you of her resignation. NHS Leeds 
Clinical Commissioning Group (CCG), which is responsible for planning and funding most of 
your local healthcare services, has accepted her resignation and has looked at alternative 
arrangements for the practice population. As the building is not suitable to deliver high 
quality, modern healthcare services in the long term, the practice will close on 31 March 
2021.  
 
We want to make sure that you have access to the best possible GP care available. As you 
currently live in a postcode area outside the immediate practice boundary, you will need to 
register with a new practice closer to your home.  
 
To register with a new practice in your area please use the NHS GP finder website at 
www.nhs.uk/service-search/find-a-GP and enter your postcode to find practices local to you. 
You can access their websites for more information about each practice, including how to 
register. We would advise you to do this as soon as you can and before 31 March 2021. If 
you are unable to do this yourself and have no one to help you, please contact us on 0113 
843 5470 for support. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.nhs.uk/service-search/find-a-GP


Have your say 
While the practice will close, we still want to give you the opportunity to share your views. 
This will help us support your transition to a new GP and help us plan local healthcare 
services in the future. There are a number of ways you can share your views with us: 
 

1. Fill in our online survey here: https://www.smartsurvey.co.uk/s/theavenue/  
Don’t worry if you can’t use online services; call us on 0113 843 5470 and we will 
send you a paper copy of the survey. We can also provide the survey in alternative 
formats on request. 
 

2. Come to one of our online public events 
We are holding two public events where you can find out more about our plans and 
share your views. The events will be held on Zoom (an online meeting platform): 

 Monday 8 February 1-2pm  

 Tuesday 9 February 6-7pm (including a BSL interpreter)  
 
If you would like to join an event, please email leedsccg.primarycare@nhs.net to let 
us know which one you would like to attend and we will send you the joining link. 
 
If you have any questions about the closure of the practice, please email them to 
leedsccg.primarycare@nhs.net by Wednesday 3 February. We will answer these at 
the events and on our website.  
 

3. If you can’t fill in the survey or join the Zoom meeting 
If you want to share your views but are unable to use the survey or join the meeting 
please ring 0113 843 5470, to leave your details, and we will arrange for someone to 
call you back. 

 
Please note that you can find all this information on our website: www.leedsccg.nhs.uk/get-
involved/your-views/the-avenue-practice-closure-2021  
 
In the meantime, you will still receive your GP services from The Avenue until 31 March. It is 
important you keep your booked appointments, attend any check-ups or reviews you are 
called for, take your prescribed medication and order any repeat prescriptions, just as you do 
now.  
 
We would kindly ask you not to contact The Avenue about the closure. This is a very busy 
time for our GP practices and they are focusing on meeting the healthcare needs of patients 
and supporting the delivery of the Covid vaccine. 
 
Thank you for your patience and we look forward to hearing from you. 
 
Yours sincerely,  
 
 
Deborah McCartney, Head of Primary Care Commissioning, NHS Leeds CCG 
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