
 

The Avenue Closure – PPG Meeting 
Tuesday 23 March 2021 – 10:30am – 11:30am (via Zoom) 
 
Attendees: Julian Jacobs (PPG), Barbara Trayer (PPG), Suzanne Tagger (PPG), Sidney 
Tagger (PPG), Chris Bridle (CCG – Engagement Manager), Adam Stewart (CCG – Senior 
Engagement Officer) 

 
Minutes 
 
1. Outline the aim and objectives of the meeting 

CB outlined the aim and objectives of the meeting. He explained that the aim of the 
meeting was to update the PPG of the involvement work around the closure of The 
Avenue and seek any additional feedback from the PPG. 
  

2. Review minutes and actions from PPG meeting on 7 Jan 2021. 
CB addressed each action from the previous PPG meeting: 
 

• CB to contact the chairs of Meanwood and Alwoodley PPGs and share the email 
address of The Avenue PPG members.  

o CB confirmed that this action was completed following the previous meeting.  
o Email from Shelley Ross, Secretary for Alwoodley’s PPG, sent an email to The 

Avenue PPG members on 8 Jan 2021 inviting them to be involved.  
o The email outlines the way the PPG is currently working due to the ongoing 

COVID-19 pandemic.  
o Meetings currently take place online for PPG members. The Avenue PPG 

members are encouraged to contact Shelley if they want to be involved.  

• CB and DM will answer questions [raised in the previous meeting] and add 
them to an FAQ (frequently Asked Questions) on the website. These questions 
will also be answered in the public events. 

o The questions raised were addressed in the public events and answered via 
the online FAQ. 

 
3. Questions and discussion 

PPG members asked a number of questions during the meeting. Most of the questions 
were already addressed during the public events and in the FAQ, new questions are 
below and updated on the FAQ on the website:  
 

• Why is the avenue closing and not becoming a branch practice? 
o This question is answered in the FAQ’s here: https://www.leedsccg.nhs.uk/get-

involved/your-views/the-avenue-practice-closure-2021/ 

• Why can’t I register at Street Lane Medical Practice like some other people? 
o This question is answered in the FAQ’s here: https://www.leedsccg.nhs.uk/get-

involved/your-views/the-avenue-practice-closure-2021/ 
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• We have not heard anything about joining the PPG at Alwoodley! 
o CB reminded the group that Shelly at Alwoodley Medical Practice had written 

to all PPG members at the Avenue on 8 Jan to invite them to join the 
Alwoodley PPG. CB forwarded the message and advised members to contact 
Shelley directly. 

• Will Alwoodley Medical Practice be writing to all new patients to welcome them 
to the practice? 

o This is unlikely, it would be 3000 letters and, given the administration and financial 
resources required it is not the best use of our resources. We can ask if a message 
can be put on the website if it is felt this is necessary. Anyone who requires an 
information about the practice can contact the practice directly to request this 
information. 

• We have heard that there are difficulties getting an appointment with a GP at 
Alwoodley! 

o This question is answered in the FAQ’s here: https://www.leedsccg.nhs.uk/get-
involved/your-views/the-avenue-practice-closure-2021/  

• We want to be able to see a GP face-to-face not over the phone 
o Alwoodley MP offer a range of appointment services. Patients are triaged and 

will be seen in a way that suits their need, this might include face-to-face or 
telephone appointments 

• Will we be able to see the same GP for all our appointments? 
o  This question is answered in the FAQ’s here: https://www.leedsccg.nhs.uk/get-

involved/your-views/the-avenue-practice-closure-2021/ 

• Will we be allocated a GP at Alwoodley MP? 
o This question is answered in the FAQ’s here: https://www.leedsccg.nhs.uk/get-

involved/your-views/the-avenue-practice-closure-2021/ 

• If letters are sent from the hospital to the GP will they be on the medical record 
and who will review this after records are transferred? 

o All hospital letters will be sent to the Practice and will be managed in 
accordance with the individual Practice policy and process. Please can we ask 
you to mention your new Practice when you next have an outpatient 
consultation.   

• When will we find out how to order repeat prescriptions online? 
o The team are working on producing new log on and passwords for all patients 

who currently have online access, we will be sharing this information with 

patients as soon as possible. Patients have the following options whilst your 

online access to your new practice is being sent up: 

▪ Please email the following addresses if you wish to order a repeat 

prescription:  

• Alwoodley: Alwoodley.prescriptions@nhs.net  

• Meanwood: Meanwood.prescriptions@nhs.net  

▪ Download the NHS App which will enable you to order repeat 

prescriptions. 
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• Can you guarantee that I will be able to see a GP at Alwoodley on the 1 April if 
necessary? 

o The practices at Alwoodley and Meanwood are prepared for patients 
transferring to them on 1 April. Any patients requesting an appointment will be 
offered a telephone consultation with the GP. We would ask that patients do 
not contact the surgeries on 1 April to book in advance appointments to assist 
with the transition.  

 
4. Engagement report 

CB fed back that the engagement report will be published on the CCG website soon. It 
can be viewed here:  
 

5. Working with your new PPG 
AS suggested that PPG members might be interested in working with the PPG at 
Alwoodley to reflect the views of the new patients and gather feedback about how the 
transition has gone. It was discussed that The Avenue PPG members should contact 
Shelley Ross at Alwoodley. It is suggested that Alwoodley and Meanwood PPGs support 
any new members to understand their role as  PPG members and ensure they are 
working for the wider patient population and not personal issues. 
 
CB closed the meeting and encouraged The Avenue PPG to continue to seek feedback 
from The Avenue’s patient population and to get in touch if they have any concerns on 
their behalf. 
 

 


