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Easier-to-read survey



Mental Health Services
Leeds City Council and NHS Leeds 
Clinical Commissioning Group (CCG) 
both plan and pay for lots of adult mental 
health services based in the community. 

Many of these services are provided by 
the voluntary sector like charities and 
voluntary organisations. 

They work with NHS mental health 
services to give support to people in 
Leeds.

We want to add to the mental health 
services so that they work better together.

We want them to provide excellent mental 
health care to local people.

The services we are looking at cover 6 areas:

• Crisis and urgent care support

• Supported accommodation

• Employment support

• Specialist community support and treatment

• Service user involvement

• Refugee and asylum seeker support

There is a separate document and survey for each theme. 



This document is about crisis and urgent 
care support services.

You can find the other documents and 
surveys here. 

You can also call us on 0113 843 5470 
and ask us to email or post one to you.

We want to work with the people who 
use services and the people who provide 
them. 

This will help us to make better support 
services that meet the needs of everyone 
who has a mental health difficulty in 
Leeds every year.

If you would like to know more you can 
find a briefing document by clicking here: 
Briefing Document.

https://www.leedsccg.nhs.uk/get-involved/your-views/mental-health-community-based-2021/
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2021/01/Community_MH_Services_Background_final_web.pdf


Crisis and urgent care support services
What do we mean by a mental health crisis?

A mental health crisis is when someone 
needs support, help and care from an 
NHS or voluntary mental health service 
straightaway. 

It can be because the person thinks they 
need the support and care or someone 
else like a family member or friend thinks 
they need it. 

This includes when a person feels like 
they are likely to hurt themselves or 
someone else.



What are crisis and urgent care support services?

These are services that people can 
access when they are having a mental 
health crisis. 

They can offer a place of safety or urgent 
support when other services aren’t open. 

The services are run by 3 different 
organisations at the moment.

They give different levels of support that 
include:

• Peer support from other service   
 users

• One to one support from health   
 professionals

• Safe spaces
 
• Work to stop people getting into   
 crisis in the first place

The support is done in person, over the 
phone or online.



The services that we are talking about in this document include:

Dial House – they provide crisis safe 
haven for people with complex mental 
health needs.

The service is open on Monday, 
Wednesday, Friday, Saturday and Sunday 
from 6pm to 2am.

Connect Helpline – this is an out of hour’s 
telephone support line for people with 
severe mental health conditions.

The service is open every evening 
between 6pm and 2am.

Dial House @Touchstone – this is an 
out of hours crisis safe haven for diverse 
ethnic communities. 

It also has a group session for young 
black men.

The service is open on Tuesday and 
Thursday between 6pm and 12pm.

LSLCS Deaf Project – support workers 
who can use BSL provide support to deaf 
and hard of hearing clients. 

There are also regular group sessions. 

All the above services are provided by 
Leeds Survivor Led Crisis Service 

https://www.lslcs.org.uk/services/dial-house/
https://www.lslcs.org.uk/services/connect-helpline/
https://www.lslcs.org.uk/services/dial-house-touchstone/


On Saturday, Sunday and Monday it is 
at Lincoln Green Community Centre, 
Cromwell Mount, LS9 7JB

This service is provided by Touchstone.

Well-Bean Hope in a Crisis Café - 
This is an out of hour’s café style service 
for those who are in or who are heading 
towards a mental health crisis. 

It is open 7 nights a week between 6pm 
and midnight at 3 different places. 

On Tuesday and Wednesday it is at 
Touchstone House, 2-4 Middleton 
Crescent, Beeston LS11 6JU

On Thursday and Friday it is at 
New Wortley Community Centre, 40 Tong 
Road, Leeds LS12 1LZ.

https://goo.gl/maps/AVfwQoyFViYvCTS57
https://goo.gl/maps/AVfwQoyFViYvCTS57
https://touchstonesupport.org.uk/about-us/
https://www.lslcs.org.uk/services/well-bean-hope-in-a-crisis-cafe/
https://goo.gl/maps/Rc1RMtUWPqNQUXXF8
https://goo.gl/maps/Rc1RMtUWPqNQUXXF8
https://goo.gl/maps/vHpVgXY6P2Le5znm6
https://goo.gl/maps/vHpVgXY6P2Le5znm6


High Volume Service User Project

They provide support for people who 
regularly attend Accident and Emergency 
or other urgent care services. 

This service is provided by BARCA.

If you need urgent support please visit 
www.lslcs.org.uk/services

The Barca Outreach Support Team 
works with local NHS hospitals and other 
services.
 

http://www.lslcs.org.uk/services


What do we know about crisis and urgent care support services in Leeds?

Over the years we have talked to 
thousands of people about mental health 
services in Leeds. 

We have asked people who use services, 
their families and carers and the people 
who provide the services what they think.

We have looked at how well the services 
are run. 

We have also looked at how well they fit 
with other work that is going on to make 
mental health services better in Leeds. 

From all this work we are confident that 
crisis care alternative services in Leeds 
are working well. 

These are the services that are not run 
by the NHS but by charities and other 
organisations. 



However we think that there are still things that we need to work on 
For example:

• People have said they sometimes   
 feel services don’t work together as  
 well as they could.

• There are more people needing   
 support than can be given on most  
 nights.

• We need to make access to    
 services better for people from   
 diverse ethnic communities    
 and other vulnerable groups.

• Some people have said they would  
 like crisis and urgent care support   
 services to be available during   
 the night.



Our plans to make crisis and urgent care support services better
Our plans are:

• To bring all crisis and urgent care   
 together under one contract so only  
 one organisation is providing them. 

 At the moment they are run by 3   
 different organisations. 
  
 We think this will make it easier for  
 services to work together better. 

• Work with local communities to   
 provide culturally sensitive services.  
   
 Work with people from other groups  
 with certain needs like physical   
 disabilities. 

  

• Look at new ways to make sure   
 more people can access crisis   
 and urgent  care services when they  
 need them. 

 This might be by having more staff,  
 having longer opening hours,   
 having services in more    
 places and changing the way   
 the services are run.



Have your say

You can tell us what you think of our plans 
by filling out the survey on the next few 
pages. 

If you have more questions or want to find 
out more you can contact us using the 
details below. 

If you have any difficulties in filling in the 
survey you can give your feedback in a 
different way. 

Telephone: 0113 843 5470

Email: adam.stewart1@nhs.net

Website: https://www.leedsccg.nhs.uk/
get-involved/your-views/mental-health-
community-based-2021/

mailto:adam.stewart1%40nhs.net?subject=crisis%20and%20urgent%20care%20survey
https://www.leedsccg.nhs.uk/get-involved/your-views/mental-health-community-based-2021/ 
https://www.leedsccg.nhs.uk/get-involved/your-views/mental-health-community-based-2021/ 
https://www.leedsccg.nhs.uk/get-involved/your-views/mental-health-community-based-2021/ 


Survey

I am filling in this survey in as:

Someone who is using or has used Leeds mental 
health services

A carer, family member or friend of someone who is 
using or has used mental health services

A member of the public

A member of staff from an NHS or third sector or 
community based health service 
(please tell us which in the box below)

Other 
(please tell us in the box below)



Have you used any of these services?

Well Bean Crisis Cafes

Dial House

Dial House @Touchstone

Connect Helpline

BARCA Outreach Support Team

Not sure

I haven’t used any of these services



Do you agree that bringing all the parts of these services together and only 
having one organisation providing them will make it easier to give joined up 
support?

Yes No 

Not sure

Please tell us more about the reasons for your answer

What more do you think we could do to make services more culturally 
sensitive for people from diverse ethnic communities or for other 
vulnerable services users? 



Which of the following do you think could help to make sure more people 
can access crisis and urgent care services when they need them?

More staff Longer opening hours

Change how services are delivered 
(for example more crisis café places)

Other (tell us your ideas)

Please tell us more about your answers 



Where would you go to find information about crisis and urgent care 
services?

Website of the service 
I want to use

Google or 
internet search

Social media like 
Facebook, Twitter and 
others

Mindwell Leeds website 
www.mindwell-leeds.org.uk

Ring 111 Ask a GP

Ask a mental health 
professional

Ask family, friends or 
carer

LYPFT website

Other (please tell us where)



Is there anything else you would like to tell us about our plans? 









If you would like to receive a copy of the 
engagement report to see what people 
have said please fill in your name and 
contact details below. 

Your details will be stored securely for 
one year. 

They will only be used to give you any 
updates about this project.

Your personal information will be kept 
separately from your answers and your 
response to the questions will be kept 
anonymous.



Name

Contact details

How did you hear about this survey

Please tick the box if you would like to find out about future 
changes to your local health services



You can return this form in the post to (you don’t need a stamp):

FAO Adam Stewart
FREEPOST RTEG-JRZR-CLZG,

NHS Leeds CCG, 
Suites 2-5 Wira House,

 Wira Business Park,
 West Park Ring Road,

Leeds, LS16 6EB

Alternative formats:
This survey is available online here

https://www.leedsccg.nhs.uk/get-involved/your-views/mental-health-community-based-2021/

If you need this information in another language or format please contact us by 
telephone on 0113 843 5470 or by email on leedsccg.comms@nhs.net

‘Jeśli w celu zrozumienia tych infomacji potrzebuje Pan(i) pomocy w innym języku lub 
innej formie, prosimy o kontakt pod numerem tel.: 0113 843 5470 lub poprzez email na

adres: leedsccg.comms@nhs.net

 اگرآپ کو ان معلومات کو سمجھنے کے لیئے یہ کسی اور زبان یا صورت میں درکار ہوں تو برائے مہربانی سے اس
leedsccg.comms@nhs.net :نمبر پر فون کرکے رابطہ کریں :8435470 0113 یا اس پتہ پر ای میل لکھیں       

If you have any queries regarding this survey please contact us at
leedsccg.comms@nhs.net

https://www.leedsccg.nhs.uk/get-involved/your-views/mental-health-community-based-2021/ 
mailto:leedsccg.comms%40nhs.net%20?subject=Crisis%20and%20urgent%20care%20survey
mailto:leedsccg.comms%40nhs.net%20?subject=Crisis%20and%20urgent%20care%20survey
mailto:leedsccg.comms%40nhs.net%20?subject=Crisis%20and%20urgent%20care%20survey
mailto:leedsccg.comms%40nhs.net%20?subject=Crisis%20and%20urgent%20care%20survey
mailto:%20leedsccg.comms%40nhs.net%20?subject=
mailto:leedsccg.comms%40nhs.net%20?subject=Crisis%20and%20Urgentcare%20survey

