
The Avenue GP Practice Closure 
Frequently Asked Questions 

Questions about the closure: 
1. Why is The Avenue surgery closing? 

After many years serving the community, Dr Karen Edridge is retiring at the end of 

March. As Dr Edridge holds the contract for the practice, it will close on 31 March 2021. 

2. Why is another practice or GP not taking over The Avenue surgery?  

The practice building was originally designed to be a residential property rather than a 

medical centre. This means it’s really not suitable for the delivery of high quality, modern 

and accessible healthcare services in the long term. As a clinical commissioning group, 

it’s our job to plan and fund health services that best meet local people’s needs; given 

the constraints of the building, it wouldn’t have been appropriate for another practice to 

take over the surgery. 

3. What will happen to the building at 24 The Avenue?  

The building is privately owned and the owners will make any decisions about the future 

of the premises. You may be aware that it is currently up for sale.  

Questions about registering with a new practice:  
4. I am a patient at The Avenue, what will this mean for me?  

The majority of patients currently registered at The Avenue practice will be allocated a 

new practice, based on their home postcode. 

Patients who live in LS16 and LS17 will automatically be assigned to Alwoodley 

Medical Centre.  

Patients who live in LS6 and LS7 will automatically be assigned to Meanwood Group 

Practice at Meanwood Health Centre. 

Patients who live in other postcode areas will need to register with a new practice 

closer to their home address.  

The NHS GP finder website at www.nhs.uk/service-search/find-a-GP will provide you 

with a list of practices near to your home postcode. If you are unable to go online and 

have no one to help you, please contact the CCG reception on 0113 843 5470 for 

support. 

If you’re choosing a new practice, please register with it by 11 March 2021 to avoid 

interruptions in your healthcare. 

 

 

http://www.nhs.uk/service-search/find-a-GP


5. Can I choose to register somewhere else? 

Yes, as long as you live in the practice’s catchment area, and the practice is taking on 

new patients, you may register with a practice of your choice. 

The NHS GP finder website at www.nhs.uk/service-search/find-a-GP is helpful in finding 

out about practices near to you. You can also visit your chosen practice’s website, or 

give them a call, to find out if your postcode falls within their practice boundary. 

Practices closest to The Avenue surgery are: 

• Alwoodley Medical Centre Saxon Mount, Leeds LS17 5DT (0.8 miles) 

• North Leeds Medical Practice 355 Harrogate Road, Leeds LS17 6PZ (1.5 miles) 

• Shadwell Medical Centre 137 Shadwell Lane, Leeds LS17 8AE (1.5 miles) 

• Holt Park Medical Centre Holt Road, Leeds LS16 7QD (1.6 miles) 

• Ireland Wood Surgery Iveson Approach, Leeds LS16 6FR (1.9 miles) 

• Highfield Surgery Holtdale Approach, Leeds LS16 7RX (1.9 miles)  

• Meanwood Health Centre 548 Meanwood Road, Leeds LS6 4JN (2.1 miles) 

All these practices are taking on new patients who live in their catchment area.  

6. Have we spoken to the other GP practices about taking on new patients – can 

they accommodate us? 

Yes, all local practices are aware of the situation relating to the closure of The Avenue 

surgery.  All practices in Leeds are operating an open list, which means that patients 

who live within the GP practice boundary are able to register with a practice of their 

choice. 

7. Is there a brochure for the new practices which gives details of the practice and 

the services they provide? 

Due to the COVID-19 pandemic, practices were asked to reduce the number of leaflets 

available to help control the spread of infection. However, we will request electronic 

versions of these leaflets and make them available on our website. Patients who would 

like a printed copy of this leaflet can request one by emailing 

leedsccg.primarycare@nhs.net or by calling 0113 843 5470.  

All the information in the leaflets is also available on the practice websites. 

8. Will Alwoodley Medical Centre be writing to new patients to welcome them?  

Alwoodley Medical Centre welcomes all the new patients from The Avenue; however, it 

will not be possible to write to all patients welcoming them to the surgery. Information 

about our practice can be located on the website: 

https://www.alwoodleymedicalcentre.co.uk/ 

Questions about changes to services: 

9. Will the opening hours change? 

The opening hours for Alwoodley and Meanwood practices are as follows:  

http://www.nhs.uk/service-search/find-a-GP
mailto:leedsccg.primarycare@nhs.net
https://www.alwoodleymedicalcentre.co.uk/


Alwoodley Medical Centre  

• Monday and Tuesday 8am to 8pm 

• Wednesday to Friday 8am to 6pm 

• Saturday and Sunday closed 

Meanwood Health Centre  

• Monday 7.30am to 8pm 

• Tuesday to Friday 7.30am to 6pm 

• Saturday and Sunday closed 

Opening times of other local practices are on their websites. 

You will also still be able to get routine evening and weekend appointments through the 

citywide extended access service. 

10.   Will I still be able to book an appointment using online access? 

In order for patients to book appointments online with their new GP practice, you will 

need to obtain permission and possibly a new password.  

We are currently looking to support those patients who currently have online access at 

The Avenue, as this will need to be transferred to your new practice.  We are working 

through plans and we will be contacting all people who currently use online access by 

text message asking for details of their email address. Once we receive this, we will set 

up your account and send a return email containing details of your new username and 

password, as well as a link to the website. We hope to do this 23 April, we ask people to 

be patient and use the alternative methods suggested to order repeat prescriptions in the 

meantime. You will not be able to access the new online portal (www.patientaccess.com) 

until you have received your new username and password. 

Alternatively, you can 

• Download the NHS App as an interim measure which will enable you to order 

repeat prescriptions 

• Request an online appointment through the practice website, until you receive 

your new username and password  

Alwoodley Medical Centre appointments are 100% telephone triage in the first instance 

and can’t be booked online.  

Meanwood is currently not offering routine online bookable appointments as they also 

offer a telephone triage system. “e-Reception” is offered as an alternative method of 

contacting the practice and this is available on their website. There’s also a dedicated 

email for prescription requests. 

11. When will I be able to order a prescription online? 

The team are working on producing new log on and passwords for all patients who 

currently have online access, we will be sharing this information with patients as soon as 

possible.  

http://www.patientaccess.com/


Patients have the following options whilst your online access to your new practice is 

being sent up: 

• Please email the following addresses if you wish to order a repeat prescription:  

o Alwoodley: Alwoodley.prescriptions@nhs.net  

o Meanwood: Meanwood.prescriptions@nhs.net  

• Download the NHS App which will enable you to order repeat prescriptions. 

12. Will I still be able to book an appointment using the phone? 

At the moment, we know that contacting practices via the phone is a challenge for 

everybody. We are asking for anyone contacting the practice to be patient. We know that 

Alwoodley Medical Centre is transferring to a new telephone system soon which will 

enable them to provide an improved telephone experience. Additionally, staff from The 

Avenue will be transferring to Alwoodley to help staff reception. 

13. Will I still be able to get a same-day appointment? 

Yes. You will still be able to access a same day appointment.   

Currently Alwoodley and Meanwood both operate a telephone triage service for all 

people requesting an appointment that day.  When a patient phones the practice for an 

appointment they will be added to the telephone triage system and a clinician will call 

you back within a specified time period. Patients are invited for face to face consultations 

if the GP feels it is necessary.  You can book in advance to see the practice nurse.  

14. Can patients get appointments with the same (a named) GP at their new 

practice?  

All patients will have a named GP but this doesn’t mean you have to see that doctor – 

you can choose whichever GP you prefer. 

Your new practice will have a range of healthcare professionals and you will be given an 

appointment with the clinician who can best help you. You may ask to see a particular 

doctor or nurse, but this may mean you have to wait longer for an appointment, and not 

all staff work full time. However, please be assured that other clinical staff will be able to 

help you. 

15. We want to be able to see a GP face-to-face not over the phone. 

Alwoodley Medical Practice offers a range of appointment services. Patients are triaged 

and will be seen in a way that suits their need, this might include face-to-face or 

telephone appointments.  

16. Will I still be able to receive a home visit?  

Yes. Your new practice will continue to provide home visits where appropriate. We are 

working with the primary care networks (groups of local doctors) to continue and develop 

home visits, especially for more vulnerable patients such as people who are frail, elderly, 

and those with a long term physical or mental illness. 

17. How do I book an appointment for my long-term condition review?  

mailto:Alwoodley.prescriptions@nhs.net
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Alwoodley patients will be invited for a long term condition during their birth month, 

regardless of when your last review was undertaken.  For example, a patient with 

diabetes whose birthday is in June will be invited for a review in June. 

Meanwood patients will be contacted when they are due for a review but we would also 

encourage paitents to book their own review appointments if they know they are due.  

18. Can patients continue to use the same pharmacy?  

Yes, you can continue to have your prescriptions (either new prescriptions or repeat) 

dispensed by your local pharmacist or pharmacy of your choice.  

We would ask that where you require repeat prescriptions, you order these in plenty of 

time during March, if possibly a week earlier than normal.  In some cases the practice 

may issue you with two months’ supply of medication, which may be different to your 

normal issue.  

We would advise you to speak to your pharmacist about the transition of your 

prescription to your new practice. It may be the case that your new GP surgery has a 

slightly different process for ordering medications, which your new surgery and/or 

pharmacy will be able to advise about, and further information will be available on their 

websites. 

19.  Will there be any interruption in care?  Can patients start using their new 

practice on 1 April 2021? 

If you are automatically transferring to Alwoodley or Meanwood practices, you can start 

using their services from 1 April 2021. There will be no interruption in care as your 

records will automatically be transferred, this includes any information about your 

conditions and medication. 

If you move to a different practice, we would advise you to register with it as soon as 

possible but before 11 March to avoid any interruptions in your care. 

Whilst the current pandemic continues, all patients will continue to receive care through 

on-line and telephone consultations, reducing the need to travel to a surgery, where 

appropriate.  

The practices at Alwoodley and Meanwood are prepared for patients transferring to them 

on 1 April. Any patients requesting an appointment will be offered a telephone 

consultation with the GP. We would ask that patients do not contact the surgeries on 1 

April to book in advance appointments to assist with the transition.  

20. Will we have a named GP to whom a consultant can write? 

Yes, you will have a named GP with who consultants can write to directly. These will be 

confirmed when you become patients at the practice. You can choose to see a GP of 

your choice, wherever possible, though this cannot always be guaranteed. 

All hospital/other service letters will be sent to the practice and will be managed in 

accordance with the individual practice policy and process. Please can we ask you to 

mention your new Practice when you next have an outpatient consultation.   



21. Are you getting any new doctors? 

Yes, two are starting soon and another starting in August. They will make up two and a 

half full time roles. 

Questions relating to flu and Covid-19 vaccinations: 
22. What if I haven’t had my flu vaccination yet? 

In the UK, flu season lasts from October to May. All GP practices and pharmacies, 

including your new practice, will continue to offer flu vaccinations to those who are 

eligible, right up to the end of March 2021.  

23. Will I still receive my Covid-19 vaccination at the same time I would have 

received this if The Avenue was not closing?   

Yes. Vaccinations are being offered to people in the priority groups identified by the Joint 

Committee of Vaccination and Immunisation (JCVI). They are being provided by primary 

care networks (groups of practices), rather than individual surgeries. As Alwoodley and 

Meanwood surgeries are in the same network as The Avenue, moving practice will not 

make a difference to when you are invited to attend for your vaccination. There’s more 

information about the vaccination on the CCG website. 

Question relating to patient participation groups: 
24. I would like to become a patient participation group (PPG) member at my new 

practice. How can I do this?  

You can do this by contacting your new practice, either through their website or by 

phone. 

Alwoodley Medical Centre PPG  

You can visit their web page at: www.alwoodleymedicalcentre.co.uk/about-us/patient-

involvement/patient-participation-group  

You can contact the PPG by emailing PPG.AlwoodleyMedicalCentre@outlook.com or by 

speaking to a member of the patient services team at the Alwoodley surgery. 

Meanwood Group Practice PPG 

You can visit their web page at: www.meanwoodgrouppractice.co.uk/ppg.aspx  

For all other practices, please visit their website or ask for more information when you 

call up to register. 

Any other questions: 
25. What public transport is available to me? 

Details of local bus routes are available at www.wymetro.com/ or call Metroline on 0113 

245 7676. 

https://www.gov.uk/government/publications/covid-19-vaccination-why-you-are-being-asked-to-wait/why-you-have-to-wait-for-your-covid-19-vaccine
https://www.leedsccg.nhs.uk/health/coronavirus/covid-19-vaccine
http://www.alwoodleymedicalcentre.co.uk/about-us/patient-involvement/patient-participation-group
http://www.alwoodleymedicalcentre.co.uk/about-us/patient-involvement/patient-participation-group
mailto:PPG.AlwoodleyMedicalCentre@outlook.com
http://www.meanwoodgrouppractice.co.uk/ppg.aspx
http://www.wymetro.com/


26. How will patients be engaged if they do not have access to the internet?  

For this engagement, we are sending out paper copies of the survey to anyone who 

doesn’t have internet access and are also calling people who have asked to speak to 

someone about the changes. 

More generally, practices are increasingly using a texting facility to contact patients via 

mobile telephone numbers.  Practices still use letters and landline telephone numbers 

and practices would welcome input from our patients in whatever format they 

prefer.  Patients can also join the patient participation group (PPG), which will be re-

established face to face once it is safe to do so.  If you wish to join the PPG, please see 

your practice website for further details on how to do this, or contact the practice for 

further information.  

27. Are Adel surgery transferring to the Alwoodley at the same time? 

Adel is a branch practice of Alwoodley Medical Centre, they are already part of 

Alwoodley Medical Centre practice. Most of those patients are already using Alwoodley 

due to the COVID situation. 

28. If I have any other questions that have not been answered here, where can I 

go? 

If you have any further questions about the closure of The Avenue practice, please email 

them to leedsccg.primarycare@nhs.net ideally by Wednesday 3 February. We will 

respond to your enquiry, and will include answers to your questions at the two public 

events we are holding (please see below), and on our website. 

We want to give you the opportunity to share your views about this process. This will 

help us to support your transition to a new GP, and to help us plan local healthcare 

services in the future. There are a number of ways you can share your views with us: 

• Fill in our online survey here: https://www.smartsurvey.co.uk/s/theavenue/  
Don’t worry if you can’t use online services; call our CCG reception on 0113 843 

5470 and ask for a paper copy of The Avenue survey. We can also provide the 

survey in alternative formats on request. 

• Come to one of our online public events 
We are holding two public events where you can find out more about our plans and 

share your views. The events will be held on Zoom (an online meeting platform): 

• Monday 8 February 1-2pm  

• Tuesday 9 February 6-7pm (including a BSL interpreter)  
 

If you would like to join an event, please email leedsccg.primarycare@nhs.net to let 

us know which one you would like to attend and we will send you the joining link. 

• If you can’t fill in the survey or join the Zoom public events 
If you want to share your views but are unable to use the survey or join the meeting 

please ring our CCG reception on 0113 843 5470, to leave your details, and we will 

arrange for someone to call you back. 
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Please note that you can find all this information on our website: 

www.leedsccg.nhs.uk/get-involved/your-views/the-avenue-practice-closure-2021  

In the meantime, you will still receive your GP services from The Avenue until 31 

March. It is important you keep your booked appointments, attend any check-ups or 

reviews you are called for, take your prescribed medication and order any repeat 

prescriptions, just as you do now.  

We would kindly ask you not to contact The Avenue about the closure. This is a very 

busy time for our GP practices and they are focusing on meeting the healthcare 

needs of patients and supporting the delivery of the Covid vaccine. Thank you! 

 

http://www.leedsccg.nhs.uk/get-involved/your-views/the-avenue-practice-closure-2021

