
GP practices are open - communication resources  

This pack contains information that GP practices can use to help patients understand 

that services are open.  

If you need any additional materials or have ideas for future resources, please 

contact the communications team at the CCG on 0113 843 5529 or email 

Leedsccg.comms@nhs.net.  

 

 

Text for websites 

 

We are open! 

 

Coronavirus has led to a number of changes for our practice but we’re very much 

open and seeing patients.  

To help keep everyone safe and to minimise the risk of infection, we’re currently 

doing most consultations by phone or video; however, if we need to see you, then 

we will ask you to come to the surgery or arrange a home visit.  

We’re also carrying out routine and preventative care such as cervical screening 

tests, children’s immunisations and reviews for people with existing health 

conditions. If you receive a reminder about any of these, please make an 

appointment – you’ll be seen in a safe environment.  

When you book an appointment, we will ask you a set of questions to make sure you 

don’t have symptoms associated with coronavirus, including a new continuous 

cough, loss or change of sense of smell or taste and a high temperature.  

If you do have symptoms, you must self-isolate for 10 days, only leaving home to get 

tested. – visit www.nhs.uk/coronavirus or call NHS 119 to book an appointment at 

your nearest centre.  

Anyone living with you will need to stay at home for 10 days. If your symptoms are 

serious, or get worse, contact NHS 111 and they will advise you what to do.  

If you need to order medication, please ring the surgery or order it online.  

We are dealing with all other requests as fast as we can, but please bear with us if 

some of these take a little longer than usual.  

For the latest Covid-19 advice please visit www.nhs.uk/coronavirus. 

Your NHS is here for you in an emergency 

mailto:Leedsccg.comms@nhs.net
http://www.nhs.uk/coronavirus
http://www.nhs.uk/coronavirus


Please remember that if you, or someone living with you, is experiencing a medical 

emergency such as a heart attack, stroke or severe bleeding you must ring 999 or go 

to your nearest accident and emergency department. When accessing emergency 

services, we will do our best to look after you and make sure you’re seen in a safe 

and low risk environment. If you have coronavirus symptoms let the 999 call talker 

know or let staff know on arrival at A&E. 

Telephone message 

Thank you for calling  XX surgery.  

 

You will shortly speak to one of our reception team, who will ask you some questions 

to help make sure you are seen by the right person. Please give as much detail as 

possible.  

 

To help keep everyone safe, most consultations will be by phone or video; however, 

if we need to see you, we will ask you to come to the surgery or arrange a home 

visit.  

 

We also need to ask if you have symptoms associated with coronavirus, including a 

new continuous cough, loss or change of sense of smell or taste and a high 

temperature. If you do have symptoms, you must self-isolate for 10 days, only 

leaving home to get tested. – visit www.nhs.uk/coronavirus or call NHS 119 to book 

an appointment at your nearest centre.  

 

Please only come to the practice if you have an appointment, and please wear a 

face covering unless your condition prevents this.  

 

We want to assure you that we are working as hard and as fast as we can but please 

bear with us if some things take a little longer than usual. 

Text message for face to face appointments 

From [GP surgery]. You have booked an appointment at [xx]. If you or anyone in 

your household has symptoms associated with coronavirus, including a new 

continuous cough, loss or change of sense of smell or taste and a high temperature, 

do not come to the practice. Please ring us to change your appointment. Please 

arrive no more than [x minutes] before your appointment and [ring xxx] for further 

instructions. Don’t enter the building until we ask you to. Please wear a face covering 

unless you are unable to. 

Social media messages 

Please see the #NHSHereForYou social media resources (downloads as a Word 

document) 

https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2020/06/GP_practices_social_media_6-June.2020docx.docx


Posters for front doors 

Available to download and print 

 

 

https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2020/08/20200826_GPopen-POSTER.pdf

