
 

 

Coronavirus (COVID-19): closure of branch surgeries 

Communications resources for GP practices to help support you share information with your 

patients about the closure of your branch surgery. 

Web copy / banner 

Please get in touch with the communications team (leedsccg.comms@nhs.net) and they will 

tailor this for your practice. 

 

Telephone message 

Option one 

Please do not book a GP appointment or attend your GP practice if you have symptoms 

associated with coronavirus including a new continuous cough or a high temperature. You will 

need to stay at home for 10 days. Anyone living with you will need to stay at home for 10 days. 

To reduce the risk of coronavirus spreading, we’ve closed our branch site [name of branch site] 

and all patients will be seen at the main site [name of the main site].  

If your symptoms are serious, or get worse, NHS 111 has an online coronavirus service that can 

tell you if you need further medical help and advise you what to do.   

Only call 111 direct if you cannot go online, or are advised to do so by the online service. 

For the latest Covid-19 advice please visit www.nhs.uk/coronavirus.  

Option two 

To reduce the risk of coronavirus spreading and to maintain the health and safety of both patients 

and staff, the practice has cancelled our walk in clinics and online appointments. We’ve also closed 

our branch site [name of branch site], as this will help protect patients and our staff and all patients 

will be seen at the main site [name of the main site]. 

When booking an appointment over the telephone, we will ask you a set of questions to make 

sure you don’t have symptoms associated with coronavirus including a new continuous cough 
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and a high temperature. You will need to stay at home for 10 days. Anyone living with you will 

need to stay at home for 10 days. 

If your symptoms are serious, or get worse, NHS 111 has an online coronavirus service that can 

tell you if you need further medical help and advise you what to do.   

Only call 111 direct if you cannot go online or are advised to do so by the online service. 

For the latest Covid-19 advice please visit www.nhs.uk/coronavirus.  

Text messages 

Option one 

To protect patients and our staff, we’ve temporarily closed our branch site [name of branch 

site], as all patients will be seen at our main site [name of the main site], as this will help reduce 

the risk of coronavirus spreading. We’re sorry for the inconvenience, however we’ve taken 

these steps to ensure we continue to offer good patient care.  

Keep up to date with all the latest advice around coronavirus by visiting www.nhs.uk/coronavirus  

Option two 

Due to significant staff shortages resulting from the coronavirus pandemic, [name of the main site], 

needs to introduce temporary measures to continue the delivery of safe patient care. This means 

that our branch site, [name of branch site], will close temporarily from [x date]. 

Medication requests can still be posted through the front door / by ringing the main surgery – 

practices to choose what they currently have in place. However, from [x date], patients who 

normally receive their medication from [name of branch site], will need to collect their medication 

from [name of the main site]. 

Keep up to date with all the latest advice around coronavirus by visiting www.nhs.uk/coronavirus  
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