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Welcome! 
 
 

 
 
 

Thank you for your interest in our volunteer programme! 
 
The programme has been developed, and is delivered by, the NHS Leeds Clinical 
Commissioning Group (CCG) Involvement, Insight and Communications team.  
 
It gives local people a chance to get involved in the improvement and development 
of health and care services across Leeds.  
 
Its main purpose is to provide assurance that we are doing all we can to involve 
Leeds citizens and communities whenever we develop new services or plan changes 
to existing provision.  
 
This handbook will help you understand more about becoming a volunteer with NHS 
Leeds CCG, and outlines essential information which will support your volunteering 
activities.  
 
In the NHS we use lots of acronyms. We’ve put together a jargon and acronym 
buster, with explanations of different terms and acronyms, to help you understand a 
bit more about some of the more commonly used terms you may come across in 
your role. You can access this on our website by clicking the following link: 
www.leedsccg.nhs.uk/get-involved/stay-in-touch-stay-informed/jargon-acronym/ 
 
Please let us know what you think. Our programme is developing as we go along, 
with input from staff, partners and volunteers informing our progress.   
 
 
 

http://www.leedsccg.nhs.uk/get-involved/stay-in-touch-stay-informed/jargon-acronym/
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Why Volunteer? 
 
People choose to volunteer for a variety of reasons. For some it offers the chance to 
give something back, or make a difference to the people around them. For others it 
provides an opportunity to develop new skills or build on existing experience and 
knowledge.  
 
Regardless of the motivation, volunteering can be both challenging and rewarding. 
Above all, it can make a difference, to the volunteer and to the area the person is 
volunteering in. 
 
We believe that involving volunteers in the development of local health and care 
services can:- 
 

 help the NHS, and our own CCG, to engage better with local communities and 
citizens,  

 encourage new approaches to health and care, involving people and 
communities to develop services that work better for them, 

 help to hear the voices of ‘seldom heard’ groups and communities, and tackle 
health inequalities, 

 bring new and varied knowledge and experiences into our conversations,  

 help to give people more control over their own health and the care they 
receive, and 

 contribute to better care and improved outcomes for everyone.  
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The Legal Duty to Involve 
 
 
The Health and Social Care Act 2012 introduced two legal duties requiring Clinical 
Commissioning Groups (CCGs) and commissioners in NHS England to enable:  
 

 Patients and carers to participate in planning, managing and making decisions 
about their care and treatment, through the services they commission;  
 

 The effective participation of the public in the commissioning process itself, so 
that services provided reflect the needs of local people.   

 
 
 

 
 
 
 
Our volunteers have a leading role to play in helping the CCG to meet its legal duty 
to involve by providing assurance that the voices of patients, public and carers are 
heard and taken into account in the development of an effective health and social 
care system for the people of Leeds. 
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Introduction to NHS Leeds CCG 
 

 

Clinical Commissioning Groups, or CCGs, are NHS organisations set up as a result 

of the Health and Social Care Act 2012 to organise the delivery of NHS services in 

England. They are accountable to the Secretary of State for Health and Social Care 

through NHS England. There are around 135 CCGs in England. 

NHS Leeds CCG is made up of almost 100 GP practices covering a population of 

around 866,000 people.  

We commission a wide range of services for adults and children in Leeds including 

community health services, planned care, acute services, NHS continuing care, 

mental health and learning disability services.  

We co-commission GP primary care services with NHS England, and are a key 

partner in the West Yorkshire and Harrogate Health and Care Partnership. 

Our Ambition:  ‘Leeds will be a healthy and caring city for all ages, where 

people who are the poorest improve their health the fastest’. 

Our priorities: Reduce health inequalities    Integrated care 

   Reducing the gap in life expectancy   Self-care 

   Long term conditions     Sexual health 

   Mental health      Maternity 

   Urgent care services     Cancer 

   End of life care 
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   CCG Volunteer Framework 

 
This section provides some detail about the structures and processes and 
procedures which support our volunteer programme.  
 
You can find more information on the CCG Volunteer page on our website:  
www.leedsccg.nhs.uk/get-involved/getting-more-involved/ccg-volunteer/  
 

Who is the CCG volunteer programme for? 
 
Anyone living in the area covered by NHS Leeds CCG, who is 18 and over. There is 
no upper age limit on volunteering. Our programme welcomes anyone with an 
interest in improving health care, regardless of your work experience or your 
background or interests, as long as you have a passion for improving health and 
care for everyone. We aim to involve volunteers from across our local communities. 

Recruitment 
 
The CCG volunteer programme began in August 2018 with 12 new recruits. We held 
another round of recruitment in 2019 and, at the end of 2020, we have 14 volunteers 
on the programme.  

This is a relatively small number of volunteers, and we receive a lot of interest when 
we do advertise the opportunity to join. Therefore, we have a clear role description 
outlining expectations, and ask all applicants to complete a short application form.  

Informal interviews with those short-listed help to clarify the roles and outline what 
applicants can expect from the programme, and we ask for two references to support 
each new recruit’s application. 

Volunteers’ rights 

Volunteers do not have a contract of employment, so do not have the same rights as 
employees. However, we are committed to treating our volunteers fairly and with 
respect and, whilst taking part in CCG activities, our volunteers are covered by many 
of our organisational policies and procedures.  Please see page 19 for a list of 
relevant policies, and links to them on the CCG website. 

Legal status of volunteers 
 

It is important that NHS Leeds CCG clearly distinguishes between its paid staff and 
volunteers. The role description for volunteers helps to make it clear what the 
boundaries and expectations are.  
 
Our volunteers are also provided with ID cards and lanyards, which clearly state that 
your role is a voluntary one. This ID should be worn when, and only when, you are 
engaging in CCG volunteer activities.  
 
Responsibility relating to the wearing of the ID cards is outlined in the volunteer 
agreement, which all CCG volunteers are required to sign. 
 

 

http://www.leedsccg.nhs.uk/get-involved/getting-more-involved/ccg-volunteer/
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Volunteer expenses 

Volunteers are not paid for their time, but should not be left out of pocket through 
their volunteering activity. We can reimburse reasonable out-of-pocket expenses 
against receipts for things like food, drink, travel or any essential equipment needed 
to carry out certain roles for Leeds CCG. Further information is available in our 
Involvement Expenses Procedure. Please see link on page 19 for more information. 
 

Volunteering and benefits 

You can volunteer and still claim benefits if: 
• the only money you get from volunteering is to cover out-of-pocket 
expenses,  
• you continue to meet the conditions of the benefit you receive. 
 

It is your responsibility to ensure that volunteering, and claiming expenses for doing 
so, will not have any negative impact on your benefit claim. Please visit 
www.citizensadvice.org.uk/benefits/benefits-introduction/how-volunteering-affects-
your-benefits/ for more information.  

Criminal record checks 

We are not required to carry out Disclosure and Barring Service (DBS) checks on 
CCG volunteers, as you will not be left alone with children or vulnerable adults in the 
course of your volunteering activity. www.gov.uk/guidance/how-to-manage-your-
charitys-volunteers 

Safeguarding 

Safeguarding serves to protect our volunteers and the organisations they work with, 
by helping us all to avoid potentially compromising situations. Effective safeguarding 
looks beyond traditional notions of harm and abuse, taking into consideration health 
and safety, and other ways to ensure the health and wellbeing of volunteers, and 
patients or service users.  
 
Our safeguarding processes begin before volunteers are involved in any activity by 
ensuring the right people are enlisted in the first place, through structured 
recruitment processes and ongoing support. Once on the programme, you will 
receive the necessary support and guidance to carry out your roles safely and 
effectively. 
 
Volunteers will receive basic Level 2 training from the CCG safeguarding team in line 
with organisational procedures. 
 
Should you become aware of a potential safeguarding concern, relating to a child, a 
young person or a vulnerable adult in the course of your volunteering role, you 
should raise this with your mentor (or another member of the CCG Involvement, 
Insight and Communications team) as soon as you are able. 
 

Please see the link to our Safeguarding Children and Adults at Risk policy on page 
19. 

 
 

http://www.gov.uk/guidance/how-to-manage-your-charitys-volunteers
http://www.gov.uk/guidance/how-to-manage-your-charitys-volunteers
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Health and safety 
 
We are committed to ensuring your wellbeing and safety while volunteering with us. 
In turn we also expect our volunteers to help us to maintain a safe environment for 
everyone involved in all our activities.  
 
Health and safety relates not only to our physical environment, but also to our mental 
wellbeing.  
 
 

 

The Acceptable Behaviour Charter 

 
We are committed to the principles of the Acceptable Behaviour Charter, which in-
forms the manner of all our working relationships. There is a link to the CCG Health 
and Safety policy on page 19, and more information about the Charter on our Getting 
More Involved webpage: www.leedsccg.nhs.uk/get-involved/getting-more-involved/  
 

Insurance cover 

NHS Leeds CCG volunteers are covered, whenever they are involved in CCG 
related activities, as a Relevant Person under the organisation’s membership of The 
Liabilities to Third Parties Scheme, established by Regulations made pursuant to 
Section 21 of the National Health Service and Community Care Act 1990. 
(www.legislation.gov.uk/uksi/2018/756/made) 

Communications 
 
We use various forms of communication to keep in touch with our volunteers, 
including a monthly email newsletter, direct emails with mentors, and Slack; an 
online chat room. The Slack login is: https://slack.com/signin and the workplace sign 
in is ‘ccgvolunteers’.  
 
Since the COVID-19 outbreak, we have had to adjust the ways we communicate and 
meet up with our volunteers, and we now run monthly online catch up sessions and 

http://www.leedsccg.nhs.uk/get-involved/getting-more-involved/
http://www.legislation.gov.uk/uksi/2018/756/made
https://slack.com/signin
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one-to-one mentoring using Microsoft Teams. Volunteers are sent joining 
instructions before each session.  
 
There is an expectation that all volunteers keep up to date with our communications, 
keep in touch with their mentors, and try to attend as many of our catch up sessions 
as they are able to. 
 

Other ways to get involved 
 
We encourage our volunteers to sign up to our wider CCG Network. The Network 
gives you the opportunity to receive regular updates and information about 
healthcare in your area, as well as offering you the chance to give your views and 
opinions. You can find out more, and access the sign-up page, by clicking on this 
link: www.leedsccg.nhs.uk/get-involved/stay-in-touch-stay-informed/join/ 
 
You may also be interested in joining our Reader Group. The Reader Group is a 
group of CCG Network members who review patient literature and help us improve 
the quality of the information. You can access the Reader Group page on our 
website by clicking on this link:  
www.leedsccg.nhs.uk/get-involved/getting-more-involved/reader-group/ 
 
And, finally, you may want to have more of a say in how your local health services 
are delivered by signing up to your own GP practice's Patient Participation Group 
(PPG). You can find more information about our work with PPGs on our website by 
clicking on this link:  
www.leedsccg.nhs.uk/get-involved/getting-more-involved/patient-participation-group/  

 
Confidentiality 
 
In the course of your volunteering you may have access to confidential information or 
discussions relating to the work of the CCG and its partners. We expect you to keep 
this information confidential and not to disclose it to anyone outside the specific area 
of work. Volunteers are required to sign our volunteer agreement, which includes a 
statement on confidentiality, and a non-disclosure agreement which provides safe-
guards relating to any sensitive or confidential material you may come across in the 
course of your volunteering. Any queries relating to confidentiality should be raised 
with your mentor. 
 

Your privacy 
 
We sometimes take photographs of our volunteers for use in promotional messages, 
e.g. on social media, or to highlight the role of volunteers on our website. However, 
our use of your photo, or image, is entirely reliant on your consent. Volunteers are 
asked to complete consent forms which outline individual limitations to how infor-
mation about, and images of, each person is managed. There is no requirement to 
give consent. We fully respect individual’s right to anonymity where requested. 
 

Data Protection 
 
All the personal data provided to us by our volunteers is held in line with data protec-
tion legislation and the CCG Confidentiality and Data Protection Policy (see page 
19), which also includes details relating to all our responsibilities in relation to the 

http://www.leedsccg.nhs.uk/get-involved/stay-in-touch-stay-informed/join/
http://www.leedsccg.nhs.uk/get-involved/getting-more-involved/reader-group/
http://www.leedsccg.nhs.uk/get-involved/getting-more-involved/patient-participation-group/
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General Data Protection Regulation (GDPR). Volunteers have the right to access 
any personal information that is held about them by the CCG. 
 

Declarations of interest  
 
Everyone involved in the work of the CCG is required to complete a Declaration of 
Interest (DOI) form. These are necessary in order to avoid potential conflict between 
business and personal interests. Sometimes volunteers attending certain work 
groups may be asked to complete additional DOI forms relating to specific areas of 
work they are involved in. 
 

Problem solving 
 
Sometimes things might not go according to plan. We hope that we provide an open, 
transparent and supportive environment for our volunteers to operate within, but 
there may be times when we need to do more. We take a problem solving approach 
on these occasions which, where necessary, is supported by the CCG Concerns, 
Complaints, Comments and Compliments Policy (see page 19). 
 
We take the concerns of our volunteers seriously and will make every reasonable 
effort to resolve them at the earliest opportunity. 
 

Leaving 
 
We are very grateful to our volunteers for the time and effort they put into the 
programme, and understand that people also have lives outside of their volunteering 
roles. We are also aware that people’s availability can change over time.  
 
When the time comes for you to move on from the programme, we don’t require any 
particular notice period, but would ask that you let us know in advance, where 
possible, so that we can best manage the ending of any project work you may have 
been involved in.  
 
We keep a record of all the roles our volunteers get involved in and are more than 
happy to provide references upon request. 
 

COVID-19 
 
As mentioned above in relation to communications, following the COVID-19 
outbreak, we have had to adjust the way we engage and involve people in our work:  
 
“The COVID-19 outbreak poses fundamental challenges to public authorities in how 
they go about meeting their usual duties and it is necessary to adapt. Patient and 
public participation is no exception and we must prioritise the health, safety and 
welfare of patients, staff and wider society.” (NHS England, summer 2020) 

 

Although the pandemic has disrupted many of our traditional ways of working, it has 
also fast-tracked other opportunities, for example, the use of digital engagement 
methods. We are working with our volunteers to explore what this means for how we 
do engagement and involve people going forward. 
 
 



12 
NHS Leeds CCG volunteer handbook 

CCG Volunteer Role Description 
 
 

 
 

Aim of the role 
 
The aim of the CCG volunteers is to make sure that the NHS, including Leeds CCG, 
is listening to and acting upon feedback from the wider community. 

 
Objectives of the role 
 
CCG volunteers work together with the Involvement, Insight and Communications 
team to: 

 develop the volunteer programme. The programme is evolving as we go along 
and we value the input from our volunteers as we all learn and improve 
together. 

 provide assurance that the CCG is involving local people in the plans it is 
making about service change and service development. 

 remind healthcare professionals to consider the patient and public voice, at all 
stages of the commissioning process. 

 highlight gaps in provision, particularly in relation to addressing health 
inequalities and considering impacts on ‘seldom heard’ communities. 

 focus on opportunities to embed the collection of patient feedback as a 
standard across all service provision. 

 learn more about our national health service, and how we can best contribute 
to making it better for everyone. 
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Outline of the role 
  
CCG volunteers get involved in many different ways as part of their roles, including: 

 sitting on health-specific steering groups,  
 helping CCG staff to carry out engagement and consultation activities, 
 reviewing documentation and publications to ensure they are understandable 

and written in plain English, 
 co-delivering training with members of CCG staff, 
 sitting on recruitment panels for new volunteers and members of CCG staff. 

 
All CCG volunteers are expected to take turns attending the CCG Patient Assurance 
Group (PAG) in order to provide ongoing assurance that public and patient views are 
being heard and considered. The PAG meetings take place monthly, and volunteers 
are expected to attend at least three PAG meetings each year. 
 
Previously, many of the meetings volunteers attended took place at the CCG main 
office at WIRA House, with some other meetings and activities happening at other 
venues across the city.  
 
Where this continues to happen, your mentor can help you with information about 
different locations and about claiming back travel or parking expenses. However, 
since the COVID-19 outbreak, more meetings and events are now taking place 
online, using digital platforms like Microsoft Teams. We will give you clear 
information on how to join where necessary. 
 
In relation to time commitments, this will depend on how much time you are able to 
give. There are certain activities that all volunteers are required to attend: 

 initial induction day,  

 training sessions - Being an Effective CCG Volunteer, and Knowing Your 
Community, 

 three PAG meetings each year, and 

 regular mentoring sessions. 

 

Additional attendance will depend on 
your availability and the level of 
involvement you want to have with 
specific projects or other training 
opportunities. We will endeavour to 
help you to get involved in the activities 
that interest you most, at the times 
which work best for you. 
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We are keen for CCG volunteers to be involved in our work for as long as they are 
able. However, we know that many people have lots of other commitments, and we 
ask our volunteers to make sure they have enough time to commit to the 
programme. 
 

Mentoring and Support 
 
CCG volunteers are supported by the CCG Involvement, Insight and 
Communications team. Each volunteer has a mentor, and receives regular one-to-
one mentoring to enable ongoing feedback and development. 
 
 

 
 
 
Once volunteers have completed the necessary induction and training, they will meet 
with their mentor to discuss the role in more detail, to ask any questions and begin to 
think about areas of involvement.  
 
Face-to-face mentoring sessions will usually happen every two to three months, but 
mentors are always available for catch ups in-between these times. Any queries or 
uncertainties about your role should be directed to your mentor. 
 
Learning to think about the impacts of service developments or changes on wider, 
sometimes seldom heard, communities can take time to get used to, as can putting 
personal experiences and opinions to one side in order to consider the bigger 
picture. But this is a really important part of the CCG volunteer role.  
  
CCG Involvement, Insight and Communications team staff offer training and regular 
mentoring to provide volunteers with the insight and support needed to learn about 
the role and build the confidence needed to contribute effectively at various steering 
groups, panel meetings, etc. 
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Expectations 
 

This section outlines the arrangement between, and expectations of, us (NHS Leeds 
CCG Involvement, Insight and Communications team) and you (the volunteer), in 
relation to the voluntary work you will carry out on behalf of the organisation. 

 
 
 

What you can expect from us: 
 

 Induction  
We will provide a thorough induction on the work of NHS Leeds CCG, our 
team, and the roles and responsibilities of the CCG volunteers. 
 

 Training 
We will provide training sessions including Being an Effective CCG Volunteer, 
and Knowing Your Community, and will support you to access additional 
training opportunities offered by other providers. 
 

 Clear guidance 
We will provide a clear role description as part of this volunteer handbook, 
and access to the wider framework and supporting documents to provide 
clear guidance on your role as a CCG volunteer. 
 

 Mentoring 
We will provide each volunteer with a mentor from the CCG Involvement, 
Insight and Communications team, who will organise regular mentoring 
sessions to make sure you are fully supported in your role. 
 

 Communication 
We will communicate with you regularly, to keep you involved with everything 
that is going on.  
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 Peer support 
We will provide our volunteers with regular opportunities to meet fact-to-face, 
or online, to share experiences and learn from one another, and the chance to 
use various methods to interact, including for example, through instant 
messaging platform, Slack.  
 

 ID badges 
We will provide our volunteers with ID badges which identifies them as being 
a voluntary representative of NHS Leeds CCG. 
 

 Expenses 
We will reimburse reasonable out-of-pocket expenses incurred as a result of 
your volunteering activities, in line with our Involvement Expenses Procedure 
(see page 19). 
 

 Approach 
We will work in an open, honest and supportive manner, in line with our 
Acceptable Behaviour Charter, to provide you with the most enjoyable and 
rewarding volunteer experience we can. 

 

What we expect from you: 
 

 Induction and training 
To attend all necessary sessions wherever possible, and let us know if you 
are not able to attend so that we can organise alternative provision. 
 

 Important information 
To let us know if you have any special requirements, for example, particular 
access needs when attending certain venues or using certain online 
platforms, dietary requirements or the forms of communication we use to keep 
you updated. 
 

 Mentoring 
To collaborate with your mentor to help build your confidence in the role of 
CCG volunteer and to consider opportunities where you may be able to get 
involved in specific pieces of project work. It is really important you keep your 
mentor up to date with your volunteering activities. 
 

 Communication 
To respond to the various communications you receive from your mentor and 
from wider Involvement, Insight and Communications team members. 
 

 Opportunities 
To put your name forward for opportunities to get more involved in specific 
areas of work. Your mentor can support you with this. 
 

 Representation 
To act as an ambassador, and remember that you are representing NHS 
Leeds CCG when you are carrying out your volunteering activities. 
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 Policy and procedure 
To adhere to the policies, procedures and processes which support the CCG 
volunteer framework, and to ask for clarification if there is anything you don’t 
understand. 

 
 Approach 

To engage with the programme to the best of your ability, seek advice 
whenever necessary, and keep in mind the principles of the Acceptable 
Behaviour Charter. 

 
Above all, we hope that you will put what you can into the role of CCG volunteer, and 
that what you get back is interesting, rewarding and enjoyable.  
 
We believe the opportunity to get more involved in some of the inner workings of the 
day-to-day activities of the organisation is a real privilege. 
 
We are grateful to the CCG for enabling us to keep developing the programme, and 
opening up more ways our volunteers can contribute.  
 
The expectations listed above, and the agreement over the page, are all part of the 
framework which helps us to keep our programme on track. It is important to us that 
the programme is developed together with our volunteers, and with input and 
feedback from wider partners.  
 
We look forward to learning and developing more as we make this journey together. 
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CCG Volunteer Agreement 
 
 
This agreement does not form a contract between the volunteer and the 
organisation.  
 
Signing the agreement only confirms that you have read and understood this 
handbook, particularly in relation to the Role Description and the section on 
Expectations.  
 
It also confirms that you understand that you have responsibilities in relation to 
confidentiality and data protection. These may differ depending which area of work 
you are involved in, however, you will be asked to sign a Non-Disclosure Agreement 
before you begin your volunteering activities. You should always check with your 
mentor if you are unclear about your responsibilities around this. 
 
As a CCG volunteer you will be provided with a volunteer badge and lanyard which 
you should wear when, and only when, you are involved in activities as a CCG 
volunteer. When your time as a CCG volunteer comes to an end, you must return 
your badge and lanyard to your mentor, or another member of the CCG Involvement, 
Insight and Communications team. 
 
If there is anything you have read in this handbook that you are unclear about in 
relation to your role as a CCG volunteer, please seek clarification from your mentor 
before signing this agreement. 
 
 
 
I have read and understood the information provided in the volunteer handbook, and 
agree to the expectations and requirements of the programme as outlined herein.  
 
Signed ………………………………………………………………………………… 
 
Print name  ………………………………………………………………………………… 
 
Date  ………………………………………………………………………………… 
 
 
Our volunteers are an essential and valued part of the work of NHS Leeds CCG. We 
will do all we can to make your volunteer experience with us as enjoyable and 
rewarding as we can.  
 
Signed ………………………………………………………………………………… 
 
Print name  ………………………………………………………………………………… 
 
CCG position………………………………………………………………………………… 
 
Date  ………………………………………………………………………………… 
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Key Policies  

There are a number of policies and procedures which directly support the CCG 

Volunteer Framework.  

They are available on the CCG website (www.leedsccg.nhs.uk/about/policies/), and 

by clicking on the links provided below.  

We do not expect volunteers to have read through all of these policies, but we do 

want you to be aware of what they are and where you can find them. Please ask 

your mentor, or another member of the team, if you have any questions relating to 

our policies and procedures. 

Acceptable Behaviour Charter: 

www.leedsccg.nhs.uk/get-involved/getting-more-involved/  

 

Organisational Policies and Procedures: 

 Acceptable Standards of Behaviour - LINK 

 Alcohol, Drugs and Substance Misuse - LINK 

 Concerns, Complaints, Comments and Compliments - LINK 

 Equality and Diversity - LINK 

 Health and Safety - LINK 

 Incident Management - LINK 

 Involvement Expenses Procedure - LINK 

 Safeguarding Children and Adults at Risk - LINK 

 Whistleblowing - LINK 

 

Information Governance Policies and Procedures: 

 Confidentiality and Data Protection - LINK 

 Email Policy - LINK 

 Freedom of Information - LINK 

 Information Governance - LINK 

 Information Security - LINK 

 Internet and Social Media - LINK 

 Mobile Working  - LINK 

 

Other useful documents: 

 

NHS Leeds CCG Communications and Engagement Strategy 2018-21 - LINK 

NHS Leeds CCG Annual Report & Accounts 2019-20 - LINK 

 

NHS Constitution 

www.gov.uk/government/publications/the-nhs-constitution-for-england  

 

NHS Long Term Plan Summary 

www.longtermplan.nhs.uk/wp-content/uploads/2019/01/the-nhs-long-term-plan-

summary.pdf  

http://www.leedsccg.nhs.uk/about/policies/
http://www.leedsccg.nhs.uk/get-involved/getting-more-involved/
https://www.leedsccg.nhs.uk/content/uploads/2018/04/Leeds-CCG-Acceptable-Standards-of-Behaviour-Policy-V2.0-FINAL-17.10.18.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2018/04/Leeds-CCG-Acceptable-Standards-of-Behaviour-Policy-V2.0-FINAL-17.10.18.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2018/04/Leeds-CCG-Alcohol-Drugs-and-Substance-Misuse-Policy-V2.0-FINAL-17.10.18.pdf
https://www.leedsccg.nhs.uk/content/uploads/2019/08/2019-CCG-complaints-policy-2.0-Final-draft.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2019/08/2019-CCG-complaints-policy-2.0-Final-draft.pdf
https://www.leedsccg.nhs.uk/content/uploads/2018/07/Leeds-CCG-Equality-and-Diversity-Policy-V1.5-FINAL-23.07.18.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2018/07/Leeds-CCG-Equality-and-Diversity-Policy-V1.5-FINAL-23.07.18.pdf
https://www.leedsccg.nhs.uk/content/uploads/2019/04/CCG-Health-and-Safety-Policy-FINAL-March-2019.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2019/04/CCG-Health-and-Safety-Policy-FINAL-March-2019.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2020/02/CCG-Incident-Management-Policy-and-Guidance-AMENDED-January-2020-FINAL.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2019/12/Expenses_Procedure_Nov19.pdf
https://www.leedsccg.nhs.uk/content/uploads/2018/03/Safeguarding-Children-and-Adults-at-Risk-Policy-2017-Draft-V1.docx
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2019/12/Safeguarding-SG_Children_Adults_Policy_19.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2018/03/LWHR07-Whistleblowing-Policy-final-11-5-16-updated-13-07-16.pdf
https://www.leedsccg.nhs.uk/content/uploads/2019/07/Confidentiality-and-Data-Protection-Policy-final-Nov18.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2019/07/Confidentiality-and-Data-Protection-Policy-final-Nov18.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2019/03/Email-Policy-FINAL-March-2019.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2019/07/FOI-Policy-Final-Nov-18.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2019/03/IG-Policy-and-Management-Framework-Final-March-2019.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2020/01/Information-Security-Policy-Jan-2020.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2018/03/Leeds-CCGs-Internet-and-Social-Media-Policy-Final-V1-1-14072017.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2019/07/Mobile-Working-Policy-March-2019v2.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2020/01/LCCG-Communications-plan-22Jan20-2.pdf
https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2020/07/NHS-Leeds-CCG-Annual-Report-2019-2020-WEB.pdf
http://www.gov.uk/government/publications/the-nhs-constitution-for-england
http://www.longtermplan.nhs.uk/wp-content/uploads/2019/01/the-nhs-long-term-plan-summary.pdf
http://www.longtermplan.nhs.uk/wp-content/uploads/2019/01/the-nhs-long-term-plan-summary.pdf
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Key Contacts 
 

All CCG Volunteers are supported and mentored by a member of the NHS Leeds 

CCG Involvement, Insight and Communications team, which is based at WIRA 

House on the Leeds outer Ring Road. Contact details are as follows:- 

 

NHS Leeds CCG, Suites 2-4 WIRA House, WIRA Business Park, Leeds, LS16 6EB 

Team administrator - 0113 843 5457  

Team email address - leedsccg.comms@nhs.net 

 

Since the COVID-19 outbreak, most of the team are now working from home and are 

therefore easiest to contact via email: 

 

Chris - chris.bridle@nhs.net 

Caroline – caroline.mackay2@nhs.net  

Adam - adam.stewart1@nhs.net 

Helen - hbutters@nhs.net 

Huma - huma.malik3@nhs.net  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thank you for taking the time to read through the handbook  

 

Hopefully it has been helpful. If you have any comments or queries relating to the 

handbook or the wider programme, please contact Caroline at the email address 

above. 
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