
An Update on Leeds Proactive/Rehabilitation services   

The following table is designed to provide primary care and stakeholders with the current status of some of our rehabilitation/proactive care services in 

Leeds: 

Service Current Position and Service Offer Updates / Achievements 
Cardiac 
Rehabilitation 

An alternative service offer is now being provided for patients requiring 
Cardiac Rehab, this includes: a digital offer utilising the MyHeart app 
which allows users to have regular contact with healthcare professionals 
for support – initially a phone call after two weeks and then as often as 
the patient needs for up to eight weeks. For those where a digital 
solution is not appropriate, patients have access to a home-based 
programme delivered via telephone assessment and activity cards sent 
through the post to support their exercises. The service is fully open to 
referrals. 

The Cardiac Rehab team have done a fantastic job in addressing the 
backlog of patients waiting for cardiac rehab with patients who are now 
being referred into the service having to wait less than a week to 
access the new rehabilitation offers 
 
Patients who have undertaken the new service offer are now being 
discharged and evaluations are being carried out – from the returned 
data, all comments have been positive. The video support tools have 
also been successful with over 400 views.   
 

Pulmonary 
Rehabilitation 

An alternative service offer is now in place for patients requiring 
Pulmonary Rehab with sessions being delivered via Zoom, twice a week 
for eight weeks. Those who have not opted-in for Zoom sessions have 
weekly telephone consultations and receive cards through the post to 
support their exercises. The service is fully open to referrals from 
primary care. 
 

The Pulmonary Rehab team have had a great response to the Zoom 
sessions which run 4 times a week in which positive feedback has 
been received. In addition, for patients who are conducting home 
exercises, equipment including pulse oximeters are being sent out to 
help support them. Further exploration into expanding the service using 
other technology resources is also being considered.  
 

The Leeds 
Programme - 
Diabetes 
Structured 
Education (T2) 

The Leeds Programme is now being offered via a digital solution utilising 
MS Teams, three programmes ran in October (each with three sessions 
per programme, over three weeks) with an additional four programmes 
planned in November. The programme will be fully evaluated over the 
next few months. The service is fully open to referrals from primary care.  
 

The Leeds Programme has received positive feedback for the sessions 
held so far. Approximately 70 patients attended the last session and 
phone calls are being made to those who did not attend to check for 
any issues. A further 100 patients are booked on for the sessions in 
November and letters and phone calls are being made to those who 
have not yet responded to the invitation to check for any problems. 
 

Community 
Stroke 
Rehabilitation 
Team 

The Community Stroke Team is fully operational at this current time. 
Whilst the service remained open and functioning during the first peak of 
COVID-19, some elements of the service slowed down including: 6 
month reviews and provision of input to lower priority patients. The 
service is now back to normal service provision across all patient 
priorities and has cleared the backlog as a result of slowing some 
elements down. 
 

The Community Stroke Team is continuing to meet the timescales for 
assessing highest priority patients. Additionally, the team are currently 
exploring where to use extra resources to help support the patient flow 
but otherwise are dealing with the steady flow of referrals coming into 
the service. 
 
  



Community 
Neuro 
Rehabilitation 
Service 

Restart of the service began at the beginning of September with an 
interim offer in place offering priority/routine appointments both face to-
face and non-face-to-face. Although appointments are on a home-first 
basis, the spasticity clinic is now running again offering therapy and 
reviews. The service is fully open to referrals.  
 

Information is being gathered for the redesign of this service, with 
patient engagement being explored in the lead up to December-
January working with commissioners. 

MSK The current focus in MSK is balancing the needs of the significant 
backlog of patients whose care was paused/interrupted due to effects of 
Covid-19, with those patients who are being newly referred following the 
service reopening. Priority is being given to reviewing and risk stratifying 
those who have not had an initial assessment of clinical needs, and also 
for managing patients who have flagged deterioration or worsening of 
symptoms. The service is fully open to referrals from primary care. 

The service has had a huge backlog of patients to manage, but has 
made a significant impact in managing c5000 patients already with 
around 3500 patients triaged and awaiting processing by the admin 
team. The service has been very effective in increasing the number of 
virtual appointments, whilst continuing to hold face-to-face 
appointments where necessary. Virtual rehabilitation groups have also 
been set up and will be recorded for patient use. 
 

Leeds 
Community 
Pain Service 

The Pain Management Service is currently working through the patient 
backlog to establish management plans and the overall service needs. 
All offers are currently virtual with an active peer support network also 
available. The service is fully open to referrals from primary care. 

The service has been highly effective in working through the current 
backlog and has already highlighted a significant number of patients 
who are waiting to be assessed and coached into accessing the 
programme. Discussions are ongoing for virtual programmes. The first 
group session on ‘Learning on living better with pain’ went ahead in 
September and received positive feedback. 
 

Leeds 
Community 
Healthcare 
Falls Service 

The current service provision for Falls has prioritised vestibular and 
dizzy patients as they establish the cases in the backlog of patients. 
Prior to Covid-19, the Falls Prevention offer included providing Postural 
Stability Instructors for at home instruction, but this is currently paused 
due to risks of virus transmission.  
 

Budget support has been given for additional iPads in teams for Falls 
Prevention exercises so options for these will be explored to support 
patients at home. 
 

 

We recognise a significant volume of these programmes are now being delivered via online platforms, with all services working to identify barriers of access 

to digital tools i.e. iPads, Wi-Fi. All services are working in partnership with the 100% Digital Leeds Team to address this.  


