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INFORMATION FROM YOUR LOCAL NHS

If you have symptoms of coronavirus do not go to a GP, pharmacy or hospital. You need to self-isolate 
at home and use the NHS 111 service. If your condition does not improve or you cannot cope with the 
illness please call NHS 111. For the latest NHS information visit www.nhs.uk/coronavirus.

Access to your GP

From now on you will notice differences in primary care. For example, your GP surgery will now want 
to speak to you on the phone or online. GP practices in the city have moved the majority of their 
appointments to telephone or video consultations. Face to face appointments are still offered where 
absolutely necessary with patients being advised accordingly. In addition any practices that previously 
provided same-day walk-in appointments have suspended this option.

Avoid over ordering and stockpiling medicines

We’re urging patients not to over order their repeat prescriptions and to order as you’d normally do. 
Please don’t ask for an increased supply of medicines, only order one month at a time, unless you’ve 
been advised differently by your healthcare professional.

We’re still here for you in an emergency

It’s also really important that if you have concerns about an existing health condition or are feeling unwell 
you still get in touch with your GP in the first instance. Anyone who has symptoms of cancer such as a 
lump in the breast, blood in you pee or poo or unexplained weight loss should contact their GP. Don’t 
leave this to chance.

We want to assure people we’ll continue to care for you in any emergency and it’s important that you or 
someone looking after you calls 999 when you need to. For example if you’re experiencing chest pains, 
having blackouts, experiencing severe blood loss or notice anything worrying such as slurred speech, a 
drooping face and loss of feeling in your arms or face. To make sure you get the right treatment, please 
make us aware if you have coronavirus or symptoms of this, please tell the operator (when ringing 999) 
and mention this to paramedics on arrival.




