
 
 

Enhanced Service Specification for a GP (or other clinician) to provide 
antivirals prophylaxis to residents within a care home when Public Health 

England indicates there is an outbreak of influenza in the care home 
 

Scope: 
 
This Locally Commissioned Service covers GP (or other clinician) prescribing of 
antivirals for influenza prophylaxis; where two or more cases which meet the clinical 
case definition of influenza like illness (or alternatively two or more cases of 
laboratory confirmed Influenza) arise within the same 48-hour period with an 
epidemiological link to the care home and the Local Health Protection Team 
recommends prophylaxis treatment in other at risk residents, to prevent further 
infection. 
 
The Local Health Protection Team will advise when post exposure prophylaxis is 
indicated for contacts of symptomatic cases.  
The GP practice will only be expected to provide antiviral prescriptions for their own 
registered patients.  
 
Antiviral prescribing for patients symptomatic of influenza like illness remains 
within the GP core medical service and is outside the scope of this service 
specification (see NHSE guidance letter). 
 
The Service: 
 
On receipt of advice from local Health Protection Team that antivirals are required for 
prophylaxis for residents within a care setting, the practice will ensure that a doctor, 
or independent prescriber, assesses the at risk residents, and if clinically 
appropriate, gains consent for treatment and prescribes the antiviral drug. 
 
Due regard should be taken to the following prescribing guidance: PHE guidance on 
use of antiviral agents for the treatment and prophylaxis of seasonal influenza; PHE 
guidelines on the management of outbreaks of influenza-like illness (ILI) in care 
homes, the British National Formulary and the individual medicines SPC (Tamiflu or 
Relenza). 
 
The prescription issued may be a FP10, private prescription or Patient Specific 
Direction (PSD), depending on the restrictions in force at the time, see Prescription 
Type below. 
 
The process should be completed in a timely manner, having regard to the 
recommendation that oseltamivir should be started within 48 hours of exposure (>48 
hours on specialist advice only) and zanamivir within 36 hours of exposure (>36 
hours on specialist advice only). 
 

https://www.england.nhs.uk/wp-content/uploads/2017/11/clarification-contracting-arrangements-post-exposure-prophylaxis-antiviral-drugs-lil-letter.pdf
https://www.gov.uk/government/publications/influenza-treatment-and-prophylaxis-using-anti-viral-agents
https://www.gov.uk/government/publications/influenza-treatment-and-prophylaxis-using-anti-viral-agents
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/747543/Influenza-like_illness_in_care_home_2018_FINAL.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/747543/Influenza-like_illness_in_care_home_2018_FINAL.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/747543/Influenza-like_illness_in_care_home_2018_FINAL.pdf
https://bnf.nice.org.uk/
https://www.medicines.org.uk/emc/search?q=%22Tamiflu%22
https://www.medicines.org.uk/emc/product/3809


Records of residents’ clinical assessments and prescriptions issued should be made 
in the patient records in the usual manner. 
 
 
Prescription Type: 
 
The type of prescription is dependent on whether the Chief Medical Officer 
(CMO) has indicated that high levels of influenza are circulating and 
consequently GPs may prescribe antivirals under GMS contract. NHS 
prescriptions can only be issued during this ‘flu season’. GPs are informed 
when the antiviral drugs may be prescribed via the MHRA Central Alerting 
System (CAS). Public Health and the local Health Protection Team will be aware of 
the current status of influenza circulation and antiviral prescribing restrictions; 
alternately latest information is available on the PHE Weekly National Influenza 
Report.  
 
See Appendix for local dispensing arrangements. 
 
The care home will be responsible for arranging dispensing of the prescriptions or 
PSDs either from their usual pharmacy or from Leeds Teaching Hospital pharmacy. 
It is unlikely that community pharmacies will hold large stock of antiviral agents; 
therefore, it would be prudent for the care home and prescriber to liaise as soon as 
possible with the pharmacy to ensure stock is ordered at earliest possible 
opportunity.  
 
If any problems arise around obtaining stock of antiviral agents, advice on alternative 
arrangements should be sought from PHE on 0113 3860300 
 
Pricing 
CCGs should follow the national benchmark pricing for influenza and pneumococcal 
immunisations. 
 
Contract Price 
£10.06 will be paid, for each care home patient assessed for antiviral prophylaxis, on 
the receipt of the monthly activity reports sent to the CCG within one week of the last 
working day of each month and relevant amounts will be paid retrospectively on a 
monthly basis. 
 
Practices are responsible for reporting to the CCG all care home antiviral prophylaxis 
assessments completed as soon as possible in accordance with the local 
arrangement. 
 
How to invoice 
Please submit your invoice to Kirsty Turner (Kirsty.turner@nhs.net)  
 
 
 
 
 
 

https://www.gov.uk/government/statistics/weekly-national-flu-reports-2019-to-2020-season
https://www.gov.uk/government/statistics/weekly-national-flu-reports-2019-to-2020-season
mailto:Kirsty.turner@nhs.net


Care Homes Antiviral flow chart 

  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Public Health England (PHE) recommends that antiviral 
prophylaxis is indicated for non-symptomatic residents. 
 

Clinician assesses residents for 
prophylaxis under the CCG Care 
Home enhanced service  

Is the outbreak during the official ‘flu season? FP10 prescriptions can only be issued during this time. Note 1 

Yes No 

Antiviral prescription issued 
using FP10 in the practice’s 
usual manner. Note 3 
 
 N.B. The Community 
Pharmacy should be 
contacted as soon as possible 
to discuss stock availability. 
 
Note 4 Extended hours 

pharmacies 

Care home or 
prescriber arranges 
prescriptions to be 
dispensed in pharmacy 
in usual manner 

Clinician issues private 
prescriptions or Patient Specific 

Directions. Note 2, Note 3 

Care home or prescriber 
contacts LTHT hospital 
pharmacy: 0113 20 64215 or 
0113 2433144 bleep number 
1247 after 7.30pm. Alerts 
pharmacy that care home 
antiviral dispensing service 
required. 

Care home resident(s) shows 
symptoms of Influenza like 
illness 

Usual GP assesses 
symptomatic patients.  

Duty pharmacist and care home 
or prescriber arrange how 
prescriptions will be delivered to 
pharmacy. Fax and email are 
available. 

LTH Pharmacy dispenses 
prescriptions from PHE stock 
and arranges delivery back to 
care home 

LTH Pharmacy replaces used 
PHE antivirals with new stock. 

LTH invoice CCG for cost of 
stock, dispensing fee and any 
additional costs eg delivery 
charges.  

In normal working hours: Contact the residents usual 
GP Practice 

Outside normal working hours contact 
Local Care Direct 01484 487272 
 

Local Care Direct assess 
residents for treatment and 
prophylaxis .  

OR 

OR 

GP claims for 
assessing residents 
for prophylaxis via the 
Local Enhanced 
Service. Contact: 
Kirsty.turner@nhs.net 



Note 1. The current status for antiviral prescribing can be checked using the PHE Weekly 

National Influenza Report.  

Note 2. In the event of an out of season outbreak in Leeds the CCG has contracted 

LTH pharmacy to supply antiviral medication on receipt of either a private prescription or 

Patient Specific Direction (PSD) from a doctor or other non-medical prescriber. 

1. A private prescription may be issued, which should include wording to indicate that it is to 

be dispensed free of charge by LTH pharmacy under the provision of the care home 

contract eg: ‘Care Home Antiviral prescription, only to be dispensed at LTH pharmacy’. 

2. A Patient Specific Direction (PSD) may be provided. A PSD is a written instruction, 

signed by a prescriber, for medicines to be supplied and/or administered to a list of 

named patient after the prescriber has assessed the patients on an individual basis. 

There is no official format for a PSD, however it should contain the following information: 

 Name and Address of Care Home. 

 Names of patients to be treated. 

 Name, form and strength of medicine.  

 Route of administration. 

 Dose and duration of treatment. 

 Signature of prescriber, including registration details / qualifications.  

 Contact details of prescriber. 

 

Note 3. Full guidance on prescribing oseltamivir and zanamivir for the treatment and 

prophylaxis of influenza, including dose reduction in renal disease, is available in PHE 

guidance on use of antiviral agents for the treatment and prophylaxis of seasonal influenza.   

Swallowing difficulties: Tamiflu (oseltamivir) capsules may be opened and contents mixed 

with a sugary liquid or sweetened food before taking to disguise bitter taste. Contents may 

be dispersed in water for use via enteral feeding tubes. Tamiflu suspension should be 

reserved for children less than 1 year of age. 

The British Geriatric Society advice on antiviral prescribing recommends that, during an 

outbreak response, where there is no information about renal function (or lack of available 

routine renal function results from the past 6 months), there is a high likelihood of abnormal 

renal function in care home patients and recommend that a dose appropriate to that for CrCl 

of 31-60 ml/min would be appropriate. See: PHE guidelines on the management of 

outbreaks of influenza-like illness (ILI) in care homes. 

 

 

 

 

 

 

 

 

 

 

 

https://www.gov.uk/government/statistics/weekly-national-flu-reports-2019-to-2020-season
https://www.gov.uk/government/statistics/weekly-national-flu-reports-2019-to-2020-season
https://www.gov.uk/government/publications/influenza-treatment-and-prophylaxis-using-anti-viral-agents
https://www.gov.uk/government/publications/influenza-treatment-and-prophylaxis-using-anti-viral-agents
https://www.gov.uk/government/publications/acute-respiratory-disease-managing-outbreaks-in-care-homes
https://www.gov.uk/government/publications/acute-respiratory-disease-managing-outbreaks-in-care-homes


Note 4. List of extended hours Pharmacies 
 

Pharmacy Name Address 
 

Tel No Fax No 

MIDWAY PHARMACY 23 MIDDLETON PARK CIRCUS LS10 4LX 0113 2714699 0113 2714699 

AL-SHAFA PHARMACY 267 DEWSBURY ROAD LS11 5HZ 0113 2762954 0113 2762954 

AL-SHAFA PHARMACY UNIT 2+3 HILLSIDE BUILDING LS11 6AY 0113 2707722 0113 2707722 

BEESTON HILL PHARMACY 134 BEESTON ROAD LS11 8BB 0113 2771746 0113 2771746 

LLOYDS PHARMACY OLD CROWN CINEMA SITE LS12 1HX 0113 2799056 0113 2799056 

ARMLEY MOOR PHARMACY 90-91A TOWN STREET LS12 3HD 0113 2638111 0113 2638111 

MANOR PARK PHARMACY MANOR PARK SURGERY LS13 2UP 0113 2571651 0113 2571619 

ASDA PHARMACY KILLINGBECK DRIVE LS14 6UF 0113 2019510 0113 2019511 

CROSSGATES DAY & NIGHT PHARMACY 17 AUSTHORPE ROAD LS15 8BA 0113 3180277   

YOUR LOCAL BOOTS PHARMACY Unit 3, THE SPRINGS RETAIL PARK LS15 8GG 0113 2602823 0113 2420609 

IRELAND WOOD PHARMACY IVESON APPROACH LS16 6FR 0113 2857005 0113 2857005 

ASDA PHARMACY HOLT ROAD LS16 7RY 0113 2699719 0113 2699718 

OTLEY PHARMACY 14A MARKET PLACE LS21 3AQ 01943 968101 01943 968161 

TESCO IN-STORE PHARMACY ABERFORD ROAD LS25 2DX 0113 2093747 0113 2093749 

ASDA PHARMACY HOWLEY PARK ROAD LS27 0BP 0113 2012610 0113 2012611 

Morley Pharmacy 2a Corporation Street LS27 9NB 0113 2597372 0113 2597555 

MIDWAY PHARMACY 46 CHAPELTOWN LS28 8BL 0113 2570430 0113 2570400 

Hyde Park Pharmacy 46 WOODSLEY ROAD LS3 1DT 0113 2441551 0113 2441551 

YOUR LOCAL BOOTS PHARMACY 2 SAVINS MILL WAY LS5 3RP 0113 2757175 0113 2757141 

HEADINGLEY PHARMACY ST MICHAEL'S COURT LS6 2DP 0113 2305588 0113 2784372 

MEANWOOD PHARAMCY 597 MEANWOOD ROAD LS6 4AY 0113 2307519 0113 2249640 

KNIGHTS SCOTT HALL PHARMACY RUTLAND LODGE LS7 3DR 0113 2392014 0113 2392164 

SHIFA PHARMACY 225 CHAPELTOWN ROAD LS7 3DX 0113 2623816 0113 2623816 

OAKWOOD PHARMACY 643 ROUNDHAY ROAD LS8 4BA 0113 2403315 0113 2489015 

KHAN PHARMACY 168 ROUNDHAY ROAD LS8 5PL 0113 2359377 0113 2494761 

EAST LEEDS PHARMACY 80 OSMONDTHORPE LANE LS9 9EF 0113 2494623 0113 2494623 

 
= Pharmacy commissioned to deliver specialist palliative care drug scheme 


