
 
Translation Services - update 
 
From 1 September 2020 Language Empire will be providing practices with all language 
service requirements.  
 
You will be provided with an electronic welcome pack which will contain the following: 
 

- How to Access Language Services  
- Language Identification Charts  
- Best Practice Guidelines 
- Online Portal step by step guides 

 
Additional guides will be uploaded to the primary care extranet 
https://primarycare.leedsccg.nhs.uk/resources/translation-services/.  
 
Language Empire will also be sharing log in information with each practice via email this 
week. This will consist of; 
 

- Account Number 
- Username 
- Password 
- On Demand Telephone Interpreting Code 

 
All services can be accessed via an online portal, which can be visited via; 
https://www.language-empire.net/site/index.html 
 
The portal will allow you access to the following services: 
 

- F2F Spoken bookings (Polish, Urdu, Arabic, etc) 
- F2F Non Spoken Bookings (BSL)  
- Scheduled Telephone  
- Scheduled Video  
- Translations 

 
Other features you can access via the online portal include: 
 

- Tracking bookings live time 
- Cancelling existing bookings 
- Amending existing bookings  
- Live chat function with a member of our customer services team  
- Ability to raise complaints and compliments  
- View Historical booking data  
- View Interpreter profiles 

 
You will all be able to access an on-demand telephone interpreting platform, this can be 
used in emergency situations, or when there is no requirement to have a F2F interpreter on 
site.  
 
You can access OnDemand Telephone in the following ways: 
 

- Step 1) Dial 0330 20 20 345 
- Step 2) Give the Operator your 8 digit access code  
- Step 3) Ask for the language you require 

https://primarycare.leedsccg.nhs.uk/resources/translation-services/
https://www.language-empire.net/site/index.html


 
If you have not received your log in details 28 August 2020, please contact us at our 
dedicated 24-hour customer service department: 
 
Email: bookings@empire-groupuk.com  
Telephone: 0330 20 20 270 
 
 
A tutorial on how to use the portal can be found through the following link: 
https://vimeo.com/451466484/089c0938f7  
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