Communications and
engagement report

Total
mentions:

Total
number
of media
enquiries:

43
3

Favourability:

How many
enquiries
have been
responded
to on time:

1*

*Did not respond to two round robin requests for information

A selection of recent media stories:
We’ve issued more than 20 media releases in the past two months, and each one has been covered
by the local papers or radio. Not surprisingly, several have focused on Covid-19, but we’ve also
stressed the vital message that the NHS is still here for you and highlighted local good news stories.
#MindMay8 campaign reminds young people in Leeds that mental health support is still available in
the lead up to Mental Health Awareness Week (18 – 24 May), we launched our annual #MindMay8
social media campaign to raise awareness of the support available to children and young people for
their mental health and wellbeing.
Leeds residents urged to get essential vaccines despite coronavirus outbreak - as part of the
#NHSHereForYou campaign we urged people to attend all regular vaccination appointments to
prevent outbreaks of serious diseases and reduce future pressure on the health service.
Don’t delay seeing a GP if you have signs and symptoms of cancer – we reminded people to talk to
their GP if they have signs and symptoms of cancer.
Remember your inhaler this summer- as the weather warmed up, we advised people with asthma –
especially children – on how to manage their health this summer to avoid the ‘September spike’ in
emergency asthma admissions.
Patients in Leeds must wear face coverings when accessing health services - anyone accessing
health services in Leeds will be expected to wear a face covering as part of the city’s effort to reduce
the spread of COVID-19.


You can find all our press releases on our website https://www.leedsccg.nhs.uk/news/
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May

Communications team emails

671

294

Most popular content
Top posts in May on both Facebook
and Twitter were those encouraging
people to seek medical help with any
health concerns, following the launch
of our #NHSHereForYou campaign in
April. Videos with clinicians and the
clear advice of our traffic light graphic
proved particularly popular.
After a significant increase in web
activity during March and April, visitor
traffic has steadily dropped during
this period but is still much higher
than the same time a year ago.
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Communications team emails

467

292

Most popular content
Our most engaging posts on both Facebook and
Twitter in June were those in support of the
Black Lives Matter movement, following the
global events & reports highlighting the
disparities in deaths from COVID-19 among
BAME people.
This was followed by posts promoting our
#NHSHereForYour campaign, highlighting the
importance of seeking help for medical
concerns
After a significant increase in web activity during
March and April when we developed a Covid-19
information portal for primary care, visitor traffic
has steadily dropped during this period but is
still much higher than the same time a year ago.
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Covid-19 – during the last two months, our campaigns and communications activity has still
largely focused on issues surrounding the pandemic. As we move out of crisis, the team is
leading on the city’s communication plan for stabilisation and reset, working closely with
colleagues across the local healthcare system to communicate with the public, staff and
primary care.
Internal communications – we have continued our daily briefings for primary care and CCG
staff. Feedback has been extremely positive, but as we have emerged from the initial crisis,
we have reduced frequency to three times a week. We have also supported our chief
executive to resume his monthly team briefs via Teams Live.
We completed the CCG’s statutory annual report and submitted the final draft to NHS
England on schedule. Our external auditors commented on the high quality of the working
papers produced during the reporting process.
Local campaigns – we have worked with health care professionals to develop campaigns in
response to current issues:


Your NHS is still here for you: we continue to produce a variety of communications
resources reminding people that help is still available for emergencies, mental
health, cancer and general medical concerns
www.leedsccg.nhs.uk/health/campaigns/hereforyou



Patient and staff safety – we have worked with practice managers to produce a
range of information and materials around social distancing and face coverings.



Summer - we have developed a range of information to help people stay well this
summer.

Citywide work – we are continuing to provide communications support for the city digital
team. We are also supporting communications around mental health, which is an area of
significant concern because of the impact of Covid-19.
Our Leeds Big Thank You campaign to encourage people to recognise their winter and
coronavirus heroes achieved more than 3500 messages of support.
National campaigns – we have supported several national campaigns with local promotions
and case studies. These have included breast feeding, cervical cancer, safeguarding and
mental health awareness weeks, as well as volunteers, carers weeks and Pride.
For the NHS 72 birthday in July, we have been collating stories to help tell the story of our
response to the COVID-19 crises. The case studies will be collected and promoted on social
media throughout the NHS’s birthday week and a page the NHS Leeds CCG website will be
dedicated to these stories.
City/regional meetings and representation – we continue to hold key roles as part of the
West Yorkshire and Harrogate communications network and the Leeds citywide
communications network.
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Number
of ebulletins
(staff
and
primary
care)

74

Number
of
extranet
users

701

Number of
people
registered on
Workplace by
Facebook

480

Average open
rate *
*We have temporarily
changed the way we
send out daily staff
and primary care
briefings and are
currently unable to
access open rates

Average
number
of users
per week
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N/A

250

Number
of live
consultations/
engagements

Number of
engagement
events /
activities

Number
of people
involved in
our events /
activities

Number
of people
signed up to
patient &
public
network

Number of
parliamentary
enquiries

15
0

Number
of PQs
responded
to on time

7

2

N/A

As a result of the Covid-19 pandemic, no new engagements were started during May and
June. Alternative approaches to patient and public involvement are underway.
Maternity and neonatal services – the consultation report has been independently
analysed and published and shared with Leeds Scrutiny Board (Adults, Health & Active
Lifestyles) in May. Our Governing Board will make its formal decision and recommendations
at its July meeting.
Cardiac and pulmonary rehabilitation engagement – the engagement reports have been
written and published on the CCG website.
Adel branch surgery engagement – we advised the practice about the CCG’s expectations
for their patient engagement for the proposed closure of Adel branch surgery. We attended
their online engagement event as observers to learn more about managing large scale online
public engagement events.
Our Involving You 2019-20 report, which covers the engagement activities and key
communication campaigns that the CCG has organised between April 2019 and March 2020,
has been written and published on the CCG website.

CCG volunteers – we continue to support our volunteers remotely. We held a virtual coffee
morning for our volunteers during national Volunteers’ Week at the beginning of June. 10 of
our volunteers joined us for coffee and cake. We are making these catch ups a monthly event
to help keep the volunteers involved. We continue to provide mentoring to our volunteers via
phone and video calls.
Patient Assurance Group (PAG) – no PAG meetings were held in May or June.
Patient participation groups (PPGs) – we held our first online PPG Network Support Group
at the end of May, which was attended by 15 people.
Reader group – no resources were received for review by the Reader Group.

Leeds Voices – the contract with Leeds Voices has been extended for another year – up
until the end of 2021. EMT approved our recommendation for staff from the Leeds Voices
project to support Covid-19 related volunteering activity in the city and this is continuing.
City/regional meetings – we continue to support a range of local and regional groups and
planning meetings, including the West Yorkshire and Harrogate Engagement Leads
Meeting, Big Leeds Chat, Peoples Voices Group (PVG).
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Covid-19 – we will continue to support the Leeds system with clear and consistent communications
Acceptable behaviours charter - we are aiming to launch the first version of the charter for our
volunteers and other engagement activity in July.
Annual review – we will be starting work on our 2019-20 review, which this year will celebrate the
difference made by community development programmes that the CCG has invested in.
Big Leeds Chat – we are supporting a partnership group to plan a citywide engagement in
October2020.
Citywide network – we are working with partners across Leeds to scope existing engagement
networks that partners in Leeds are using as the city transitions towards a system wide approach.
Digital inclusion group – we are supporting a sub-group of the PVG to look at insight into the impact
of digitalisation in Leeds.
GP insight report – we have produced an insight report about the impact on patients of recent
changes in GP practices which also highlights gaps in our knowledge on the impact in certain patient
groups. We will be supporting primary care colleagues in engagement with these patient groups.
Internal communications – as we continue to work remotely, we will be looking at new ways to
engage staff via our internal communications channels
New campaigns – we will be working with commissioning colleagues to look at how we can support
them to achieve their priorities and objectives, for example around mental health.
Proactive engagement - we are currently reviewing our existing approach to engagement, with
discussions focusing on a shift to more proactive engagement. Conversations are taking place with
partners and colleagues, and preparation is underway to pilot this new approach.
Stabilisation and reset – we are leading on communications around the Leeds’ healthcare system’s
reset to the new ‘normal’ (stabilisation and reset), including responding to any future peaks.
Volunteer handbook - we are aiming to complete the online CCG volunteer handbook in July.
Website accessibility – we will be working to ensure our websites and extranets meet new public
sector accessibility standards.
Winter preparedness – with flu season just around the corner and coronavirus still very much with us
and affecting health and care service capacity, we will be working with colleagues across the city to
ensure clear, consistent and effective communications.
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If you wish to contact us,
please use the details below:
NHS Leeds Clinical Commissioning Group

Suites 2- 4, WIRA House, West Park Ring Road, Leeds LS16 6EB
Tel:
Email:
Website:
Facebook:
Twitter:

0113 843 5470
leedsccg.comms@nhs.net
www.leedsccg.nhs.uk
facebook.com/nhsleeds
@nhsleeds

If you have special communication needs or would like this information
in another format or in a different language, please contact us or ask a
carer or friend to contact us on 0113 8435457.

