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CCG VOLUNTEERS  
NEWSLETTER 

Issue 69 24 June 2020 

 

CCG Volunteers Newsletter  

NHS Leeds CCG  

This fortnightly newsletter intends to bring you up to speed with any opportunities 

and news relevant to your role as a CCG volunteer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

For any suggestions about how we can improve this newsletter please email Huma 

Malik on huma.malik3@nhs.net  
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News –– UPDATE/ACTION 

This section is about any news relevant to the CCG or CCG volunteers programme. 

 

CCG volunteers newsletter – UPDATE 

The next volunteer newsletter will be sent out Wednesday 8 July 2020. 

If you have any questions about the frequency of the newsletter please feel free to 

email huma.malik3@nhs.net  

 

Coronavirus (COVID-19) 

We hope you are all well and keeping safe during the current lockdown situation. We 

wanted to keep you updated with anything you might want to be aware of (if you’re 

not already). If appropriate and relevant, please spread the word with any networks 

you might have. 

The NHS is here for you 

We’ve launched a local campaign to remind people to seek medical care when they 

need it, particularly those that are struggling with life changing and life threatening 

illnesses. 

Please encourage people to use services if they need to. More details on this 

campaign can be found on our website here: 

https://www.leedsccg.nhs.uk/health/campaigns/hereforyou/ 

#WeeklyCheckin  

Healthwatch are currently seeking to find out from the people of Leeds how they 

doing during the pandemic. Every week they are asking a ‘Weekly Check-in’ 

question’. This will be running alongside a social media campaign making people 

aware that health and care services are still open and in place for those that need 

them. You can now view updates and keep up to date with new surveys on 

Healthwatch Leeds’ website:  

https://healthwatchleeds.co.uk/our-work/weekly-check-ins/ 

mailto:huma.malik3@nhs.net
https://www.leedsccg.nhs.uk/health/campaigns/hereforyou/
https://healthwatchleeds.co.uk/our-work/weekly-check-ins/
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ACTION - Please share this with any of your networks and complete the survey 

yourself.  

Help and Advice  
 

 Covid19 Advice line 
 

An Advice Line service is now available for the public in Leeds affected by 

Covid-19 who have family who are critically ill or have recently died. The 

Advice Line is staffed by trained counsellors from St Gemma’s and 

Wheatfields hospices and will be regularly reviewed to ensure it is meeting 

demand. You can find more information here. Please share it with anyone you 

think would find it useful. 

 Cancer support helpline 

A dedicated cancer support helpline is being launched for patients and/or their 

carers. The helpline has been set up for patients and/or carers to contact if 

they are worried, or have any questions about Covid-19 if they’ve received a 

letter from the hospital about changes to their appointment or treatment. 

 

The helpline number is 0800 923 0014 and will be operated by Leeds 

Teaching Hospitals NHS Trust in partnership with Maggie’s Yorkshire and 

offers a 7 day a week (including bank holidays) telephone support service 

9am - 5pm.  

 Leeds Covid-19 Helpline 

The Leeds Covid-19 Helpline continues to have a high volume of calls – about 

400 each day with over 100 each day being for urgent food requests. Please 

help spread the word about this number: 0113 378 1877. It really is providing 

an excellent service to the people of Leeds. The Helpline is now also 

registered for SignLive so it can be accessed by people who use British Sign 

Language.  

 

 Emergency Food Provision 

There is now additional food support for people experiencing difficulty in 

accessing or paying for food, available through the much simplified Local 

Welfare Support Scheme. The LWSS number is 0113 376 0330 or people can 

be transferred to this from the helpline. This has been built up entirely from 

the city’s existing foodbank scheme and food supplies have been 

supplemented thanks to Fareshare, Food Revival and Morrisons. Staff from 

Leeds City Council and third sector have supported the on-going operations 

https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2020/04/bereavement_leaflet_A5_v2-1.pdf
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including packing food parcels and making deliveries. Up to 100 calls each 

day are from people who do not have enough food to last the next 24 hours. 

 

 Every Mind Matters  

The NHS website, Every Mind Matters, is dedicated to looking after your 

mental health with expert advice and practical tips to help you look after your 

mental health and wellbeing. You can access social media resources with tips 

from Every Mind Matters on the Campaign Resource Centre.   

 

Slack 

This is just a reminder that CCG Volunteer Slack channel is up and running and 

we’re encouraging all volunteers to start using it. To access it, just follow the below 

link and enter your email address, you will then be asked to create a password.  

With the current situation around Coronavirus, we will be looking at alternative 

methods to communicate and engage and this might prove invaluable.  

https://ccgvolunteers.slack.com  

Those who have not accessed Slack yet should have received a new invite. Follow 

the link in the email to login and set your password (you’ll need to make sure the 

email is in your inbox and that links are ‘activated’ if it doesn’t work). 

If you have lost your login details or if you experience any problems, please contact 

adam.stewart1@nhs.net  

New Co-Production Conference 2020- Save the date 

The co-production working group, a  collaborative of 15 different organisations, 

patients, service users and members of the public, have been working on delivering 

this year’s annual co-production conference within the restrictions of the COVID-19 

pandemic and lockdown.  

The conference this year has gone digital and we’re in the process of finalising the 

agenda, but there will be a range of activities that people can get involved with online 

in different ways.  

We’ll have more details soon and we’ll email you out separately when the agenda 

and sign-up details have been confirmed. 

If you have any questions please get in touch with Adam on adam.stewart1@nhs.net 

https://ccgvolunteers.slack.com/
mailto:adam.stewart1@nhs.net
mailto:adam.stewart1@nhs.net
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Patient Assurance Group (PAG) - 

UPDATE 

This section is about any news or updates about PAG.  

Please note that this section will not include PAG papers as 

they will be sent separately by the Governance team at the 

appropriate time.  

 

Due to the COVID-19 outbreak we currently do not have any 

PAG meetings scheduled. We will let you know when the next meeting of PAG will 

be, once we know ourselves. 

We met up last week with senior CCG staff around how patient assurance and the 

PAG might look as we move forward, making sure that we are still able to meet our 

statutory duties to involve. It was a productive and positive conversation, and once 

we have something more definite to share, we will update you and this page. 
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Opportunities 

This section is for the current opportunities we have for volunteers 

to get involved in projects. If you are interested in any of the 

opportunities or would like more information, please contact the 

relevant person in the engagement team. 

 

We do not have any new project opportunities at the moment, and we anticipate that 

there may be a pause on up and coming activities. 
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Current Engagements – ACTION/NEW 

 

If you are aware of other engagements that we have not listed, please get in touch 

with Huma and let us know and we will happily share in the next newsletter. 

 

Any updates regarding our engagement projects can be found on our website on our 

engagements and consultations page: https://www.leedsccg.nhs.uk/get-

involved/have-your-say/engagements-consultations/     

 

There are currently no live engagements. At present, NHS England has stated that 

new consultations and engagements are not to start at present. We will of course 

update you when things change.  

If you are involved in a project group these may still continue to develop, depending 

on progress, please check with the member of staff allocated to your project to 

confirm. 

However, there are somethings you might want to get involved with… 

Devolution, Leeds City Council  

While so much focus has shifted to COVID-19 related activity, in the background 

progress towards implementing the West Yorkshire devolution deal agreed in March 

has continued at pace. The deal, worth more than £1.8 billion, will see more 

decisions about the region taken here instead of London and more investment for 

the things that matter to local people.   

In key areas for our future like transport, skills, the economy and climate change, 

responsibility will be transferred to people who know and understand our region, 

enabling us to move away from one-size-fits-all national approaches to deliver 

locally-focused decisions which will bring greater benefits for our communities and 

improve people’s quality of life. In the current context, the deal will also provide more 

essential funding and powers to help our region recover from the Covid-19 

pandemic. This is one of the primary reasons why progress continues to be made 

quickly to ensure we are ready for a mayoral election in May 2021 to unlock the full 

potential of the deal.   

A public consultation has now launched and will run until 19 July 2020 on the deal 

and proposals for a directly elected mayor. Please take part and share your views as 

part of this. There are a number of ways to engage:  

 Through the online survey on the West Yorkshire Combined Authority 

website: www.yourvoice.westyorks-ca.gov.uk/WYdevolution   

 By email to wyconsultation@ipsos-mori.com  

http://www.leedsccg.nhs.uk/get-involved/have-your-say/engagements-consultations
http://www.leedsccg.nhs.uk/get-involved/have-your-say/engagements-consultations
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 By calling the freephone telephone number 0800 141 3657  

 By post using the freepost address: Freepost WY Devolution Consultation 

 

Cardiac and Pulmonary Rehabilitation Programme Engagement - 

NEW 

You may remember that in March we ran a short engagement to get people’s views 

and experiences of using cardiac (heart) and pulmonary (lung) rehabilitation 

programmes.  

During the engagement we heard from 106 patients, families, members of the public 

and members of staff. The engagement report is now available to read if you are 

interested. It can be found on our website here: https://www.leedsccg.nhs.uk/get-

involved/your-views/developing-cardiac-and-pulmonary-rehabilitation/  

If you have any questions or feedback about the report please get in touch with 

Adam on adam.stewart1@nhs.net  

The Big Thank You Campaign 

We’ve teamed up with Leeds City Council to launch the Coronavirus Big Thank You 

campaign. 

The campaign gives people a chance to show their appreciation for all the city’s 

heroes from all walks of life during the current pandemic. This could be anyone – 

healthcare staff and emergency services, but also local shopkeepers and 

supermarket staff, delivery drivers and postal workers, refuse collectors and 

cleaners, teachers and chefs, community groups and volunteers, as well as friends, 

family, carers and neighbours. 

People can take part by visiting www.bigthankyouleeds.co.uk where you will be able 

to post their message or by using #BigThanksLeeds on Twitter. 

ACTION – Please do promote this with your networks and share your own thank you 

or on the behalf of someone else if they have a Big Thank You! 

 

 

 

https://www.leedsccg.nhs.uk/get-involved/your-views/developing-cardiac-and-pulmonary-rehabilitation/
https://www.leedsccg.nhs.uk/get-involved/your-views/developing-cardiac-and-pulmonary-rehabilitation/
mailto:adam.stewart1@nhs.net
http://www.bigthankyouleeds.co.uk/
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Training and learning 
This section is about any upcoming training available. 

Training Sessions in 2020  

At present the sessions in the second half of the year are scheduled to go ahead at 

this time. We may explore doing these training sessions online. 

Training is free and as volunteers you will get expenses covered. To book, please 

contact adam.stewart1@nhs.net  

Training Date and Time Location 

Co-Production –   

This session will define co-producing and 

explore its potential in health and social care 

commissioning. We will look at examples in 

practice and explore in detail the elements of 

co-design, co-decision making, co-delivery 

and co-evaluation. 

 

 

 

21 October 2020 

9:30am – 1:00pm 

 

 

 

Stringer House 

LS10 2QW 

Patient Participation Groups (PPGs) –   

This session will explore the role of patient 

participation groups. Participants will look at 

the changing role of GP practices and 

examine the challenges they face and the 

opportunities they present. They will explore 

how members can work with staff to develop 

services and examine good practice from 

other areas of the country. 

 

 

 

10 November 2020 

9:30am – 1:00pm 

 

 

 

Pudsey Civic 

Hall,  

LS28 5TA 

Knowing Your Community –   

This session will look at the importance of 

 

 

 

 

 

 

mailto:adam.stewart1@nhs.net
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equality and diversity in health and social 

care. We will look at national and local 

guidance which drives this work and analyse 

best practice. We will also look at how public 

champions can support the CCG to engage 

with seldom heard groups. 

 

8 September 2020 

9:30am – 1:00pm 

 

HEART 

Centre, 

Headingley,  

LS6 3HN 
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CCG Volunteers Peer Support –ACTION/ NEW 

This section is about opportunities for CCG Volunteers to be involved in peer 

support. There will be updates around peer support meetings and other 

opportunities to liaise with fellow volunteers in order to support one another. 

 

CCG Volunteers Virtual Catch-Up – ACTION  

After the roaring success that was our first virtual catch-up in April, and the virtual 

coffee morning at the beginning of June, we’re going to do it again. At the moment 

we’re making this a regular occurrence in the first week of each month.  

We’re looking at doing this on Thursday 2 July 2020 between 10am – 11:30am.  

Adam will email out a google hangout link before the session. 

ACTION – Please let Caroline know if you are planning to attend, and if there is 

anything you would like to have included in our discussions - 

caroline.mackay2@nhs.net   

 

NEW – Message from John 

Calling on your expertise – pervasive PPVPs 

I’d planned to ask for input from you experts on this at our Google Meet on 4 June 

but – as is the way of things – we ran out of time.  So I’m seeking your help now. 

As CCG Volunteers, between us all, we’ve built up a pretty impressive level of 

expertise in representing the patient and public voice.  In NHS England speak; we’re 

level 3 Patient / Public Voice Partners (PPVPs). 

In my work with the Digital Board of West Yorkshire & Harrogate Health & Care 

Partnership (WYHHCP) on COVID-19 and beyond, as well as my work with Leeds 

Involving People (LIP) on personalised care in support of Leeds Digital First, I’ve 

been thinking about the massive potential assets that are PPVPs – i.e. people like 

us.  You’ll maybe remember from previous meetings that I’ve been chuntering on 

about widening the scope of work we do with Leeds CCG.  I’m now thinking the 

same thoughts in terms of WYHHCP and all its member partners. 

I’m working on promoting the idea of involvement of our level PPVPs as being 

standard right the way throughout the whole of the West Yorkshire health and 

care system. 

mailto:caroline.mackay2@nhs.net
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This might be anything from PPGs helping in digital enablement for patients through 

being members of specific project steering groups, to sitting on boards. 

 

I’ve already drafted a couple of short documents on the range of PPVP roles and on 

the massive contribution that PPVP volunteers make to delivering better, more 

relevant solutions.  

I would very much welcome any thoughts, ideas, input etc. you’d like to 

contribute towards these document – and towards the general aim of 

promoting automatic PPVP involvement.  

If you’d like to have a chat about this and/or see what I’ve done so far, please 

contact me at - john.curtin@talktalk.net or 01937 842415 / 07425 014155 for a chat.   

Or, if enough people are interested, we could maybe put this as a topic for 

discussion on the agenda for the next CCG Volunteer Peer Support session. 

John Curtin 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:john.curtin@talktalk.net
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Resources 
This section is about any information that would be relevant to your role, such as 

information about NHS, commissioning, etc. We will occasionally post recent report 

and evaluations here also. 

If you are aware of any resources that you would like to share with us or your fellow 

volunteers please send them to Huma at huma.malik3@nhs.net  

1. How NHS works - King’s fund video about how NHS works in England –  

www.kingsfund.org.uk/audio-video/how-does-nhs-in-england-work  

2. Commissioning for outcomes – measuring what really matters  

www.health.org.uk/sites/health/files/MeasuringWhatReallyMatters.pdf  

3. Five Year Forward View (FYFV)  

https://www.england.nhs.uk/wp-content/uploads/2014/10/5yfv-web.pdf  

4. Leeds Health and Care Plan  

inspiringchangeleeds.org/ambition/lhcp/  

5. NHS Long Term Plan  

www.longtermplan.nhs.uk/  

6. NHS Leeds CCG - Strategy Presentation slides   

You can find the slides from Tim Ryley’s strategy presentation here .  

7. Involving You report, 2018 – 19  

www.leedsccg.nhs.uk/content/uploads/2019/05/Involving_you_2018-19.pdf  

8. NHS Leeds CCG annual report 2018-19  

www.leedsccg.nhs.uk/publications/nhs-leeds-ccg-annual-report-and-accounts-2018-

19/  

9. CCG Volunteer Induction Day Presentation Slides 

https://www.leedsccg.nhs.uk/content/uploads/2019/10/Induct_pres_2019_10_03.pdf  

mailto:huma.malik3@nhs.net
http://www.kingsfund.org.uk/audio-video/how-does-nhs-in-england-work
http://www.health.org.uk/sites/health/files/MeasuringWhatReallyMatters.pdf
https://www.england.nhs.uk/wp-content/uploads/2014/10/5yfv-web.pdf
http://inspiringchangeleeds.org/ambition/lhcp/
http://www.longtermplan.nhs.uk/
file:///C:/Users/SzaboA/Desktop/190218Volunteers.%20pptx.pptx
http://www.leedsccg.nhs.uk/content/uploads/2019/05/Involving_you_2018-19.pdf
http://www.leedsccg.nhs.uk/publications/nhs-leeds-ccg-annual-report-and-accounts-2018-19/
http://www.leedsccg.nhs.uk/publications/nhs-leeds-ccg-annual-report-and-accounts-2018-19/
https://www.leedsccg.nhs.uk/content/uploads/2019/10/Induct_pres_2019_10_03.pdf

