
 

 

Hello and welcome to the latest edition of E-Ngage, the monthly newsletter to find out 
what’s going on in Leeds and how you can get involved!  

 

The newsletter will include a wide range of information, once a month, relating to all sorts 
of different ways for you to be involved, and sometimes just for an update on what's     

going on.  
 

Following on from feedback from one of the members of the network, please find          
attached a PDF version of the newsletter in case you are struggling to view the email. 

Separating the wheat from the chaff 

We want you to be able to better understand the terms and phrases that get thrown around a lot 

so we’re trying to introduce some helpful definitions to E-Ngage every month; hopefully helping 

people better understand the often complicated health speak: 

 

Walk-in Centres 

Urgent treatment centres are a facility you can go to if you need urgent medical 

attention but it's not a life-threatening situation. At the moment, the NHS offers a 

mix of walk-in centres, urgent care centres, minor injury units and urgent treat-

ment centres, all with different levels of service. 

By the end of 2019, these will all be called urgent treatment centres. 

Urgent treatment centres are GP-led and open for at least 12 hours a day every 

day of the week (including bank holidays). You may be referred to an urgent treat-

ment centre by NHS 111 or by your GP. You can also just turn up and walk in. 

Conditions that can be treated at an urgent treatment centre include: 

 sprains and strains 

 suspected broken limbs 

 minor head injuries 

 cuts and grazes 

 bites and stings 

 minor scalds and burns 

 ear and throat infections 

 emergency contraception 

We are currently reviewing services provided by the Shakespeare Walk-in    
Centre in Burmantofts, Leeds and we need to know more about your recent visit
(s) to the walk-in centre. You can give us your feedback by following this link: 

https://www.smartsurvey.co.uk/s/swalkin/ 

 skin infections and rashes 

 eye problems 

 coughs and colds 

 feverish illness in adults 

 feverish illness in children 

 abdominal pain 

 vomiting and diarrhoea 

https://www.smartsurvey.co.uk/s/swalkin/


 

 

Peer support meetings minutes 

Every other month we host peer support sessions across the city. 

The sessions give patients interested in improving the NHS the           

opportunity to support each other and share good practice. 

The next peer support groups is on Friday 21st December 2018 at 

Voluntary Action Leeds (LS10 2QW0 between 1:30pm—3:30pm. 

Please contact us if you’d like to come along. 

Click here to find out more or book onto a session 

Patient champion training & peer support calendar 

2018 

You may have already seen our training calendar for Jul—Dec 

2018 which is open to both patients and staff. The training is        

designed for anyone who wants to learn more about the NHS, how 

it works and how you can make a difference. The upcoming        

sessions in November are: 

 Co-Production (AM, 01.11.18) SPACES AVAILABLE 

 Co-Production (PM 01.11.18) SPACES AVAILABLE  

 Unconscious Bias (06.11.18) SPACES AVAILABLE 

 Patient Participation Groups (21.11.18)  SPACES          

AVAILABLE 

Don’t forget that all our training is FREE and we cover any out of 

pocket expenses (mileage, bus fares etc.). Booking is essential. 

Click here to find out more or book onto a session. 

Leeds PPG Network Support Group Meeting 

The PPG Network support meetings continue to be well attended 

and a source of great discussion and work. We recently spoke 

about the PPG funding opportunity as well as highlighted           

challenges in making PPGs work. 

We are planning to have our next meeting on Tuesday 27th       

November 2018 at The Old Fire Station (LS9 6NL) between 6pm 

and 8pm.  

If you have any questions please do get in touch. If you are inter-

ested in attending the meeting please send an email to                 

adam.stewart1@nhs.net.  

mailto:anna.walters@nhs.net?subject=Peer%20Support%20Group
mailto:anna.walters@nhs.net?subject=Patient%20training%202017
mailto:adam.stewart1@nhs.net?subject=PPG%20Network%20Support%20Group


 

 

Changes to The Light GP Practice 

The NHS Leeds Clinical Commissioning Group (CCG) is                

re-procuring (paying for) The Light GP service. Part of the              

re-procurement process is to engage (talk to) registered patients at 

The Light. This engagement will help us to understand people’s   

experience of using The Light and their needs and preferences for 

future services. This information will help us develop a service that 

meets the needs of registered patients.  

Click here to give us your feedback about The Light 

Can you help shape the future of LGI? 

An exciting vision to transform Leeds General Infirmary (LGI) has 
been launched by Leeds Teaching Hospitals NHS Trust and they 
are seeking views on the proposals.  

The Trust has plans for two state-of-the-art hospital buildings on the 
LGI site. The first will expand its world-class adult services, with  
facilities including brand-new theatres and added critical care. 

The second will be an amazing, new Leeds Children’s Hospital, 
bringing health services for children and young people together in a 
building dedicated to their needs. 

The proposals are part of an ambitious, long-term vision for the LGI 
called Hospitals of the Future, which aims to revolutionise health 
services for patients in Leeds and the wider region. 

 The Trust is keen to hear from anyone who’d like to share         
feedback on the plans. Drop-in to the Carriageworks, Millennium 
Square, Leeds, LS2 3AD on Friday 9 November, 10am - 3pm and 
Monday 19 November, 4pm - 8pm. 

You can find out more by visiting: www.futurehospitalsleeds.co.uk  

Have You Say—Selective Licensing 

Selective licencing is essentially a way of helping ensure private 
rented homes are well managed by landlords and to allow tenants 
to live in a safe, comfortable and secure home. It is often introduced 
when private landlords have chosen not to signed up a voluntary 
accreditation scheme (around standards of accommodation) so is 
about trying to hold some of the worst landlord to better account.. 

Leeds City Council is currently holding a consultation for the 
Beeston and Harehills area. 

Find out more and have your say here 

https://www.smartsurvey.co.uk/s/thelight/
http://www.futurehospitalsleeds.co.uk/
https://www.leeds.gov.uk/business/privately-rented-property/selective-licensing


 

 

Free online training from The King’s Fund 

‘The NHS Explained: How the Health System in England really 
works’ is a free online course developed by The King’s Fund which 
is an independent charity working to improve the health and care in 
England. The course is free to access for six weeks after sign up. 
 
This course will help you understand what keeps the fifth largest 
employer in the world running. You’ll explore current and future 
challenges facing the NHS, and the ways in which we can tackle 
these challenges to ensure a system fit for the future.  
 

Find out more and get signed up here 

West Yorkshire and Harrogate Cancer Alliance -    

Community Panel 

The Community/Patient Panel is just one of the ways in which West 
Yorkshire and Harrogate Cancer Alliance is working with those     
affected by cancer across the area - patients and their families,  
carers, service users - to ensure their experiences and views       
influence the work that we do and the decisions we take. 
 
To do this effectively, we want to ensure that the membership of the 
panel is as diverse as possible, in terms of where people live; the 
type(s) of cancer they are experiencing or have experienced; the 
communities they come from and their personal backgrounds and 
circumstances. 
 
If you are interested in joining the Community Panel you can do by 
following the link below for more information and contact details: 

 
I’m interested in joining the Community Panel 

Have Your Say - Support Needs of Parents/Carers 

The NHS Leeds CCG is currently carrying out an engagement to 
understand what support parents and carers need if a child or 
young person they care for requires mental health support.  
 
We would like to get a better understanding of the information and 
support needs of parents and carers supporting children and young 
people with mental health issues; find out what parents and carers 
in general would like should they have concerns about the mental 
health of their child/young person.  

 
Find out more and have your say by following this link: 

 
https://www.leedsccg.nhs.uk/get-involved/your-views/mental-health-

support-parents-carers/ 

https://www.futurelearn.com/courses/the-nhs-explained?utm_campaign=kings_fund_the_nhs_explained_october_2018&utm_medium=organic_email&utm_source=newsletter_segment&utm_content=thenhsexplainedbutton&dm_i=21A8,5UW4G,T4X9YL,MWR6P,1
https://canceralliance.wyhpartnership.co.uk/get-involved/our-communitypatient-panel-find-out-more
https://www.leedsccg.nhs.uk/get-involved/your-views/mental-health-support-parents-carers/
https://www.leedsccg.nhs.uk/get-involved/your-views/mental-health-support-parents-carers/


 

 

Forum Central 

Forum Central is a network of health and social care third sector    
organisations in Leeds. It is a network delivered by the partnership of  
 
 Leeds’ Older People’s Forum 
 Tenfold (the Learning Disabilities Forum) 
 PSI-Volition (Mental Health and Physical and Sensory           

Impairment Forum) 
 
The combined membership equates to almost 300 third sector       
organisations working across Leeds. Forum Central supports and 
represents the third sector, they promote and support partnership 
working.  
 
They are a fantastic network to be aware of and link in with. They 
have a monthly newsletter that goes out that has lots of information 
and updates. 
 

Find out more and sign up to the newsletter here 

What you need to know about GP online 

We have been sent some slides of a presentation from NHS       
England that might be of use regarding access to GP online. This 
tool might be of interest to Patient Participation Groups (PPGs) who 
may be looking to increase uptake of online access with their        
patient population. 

 
Click here to download the presentation 

Leeds Peer Support Network Annual Event 

The network is open to both practitioners of peer support and to   
strategists who are interested in how peer support is being used and 
developed in the city. 
 
On November 14th 2018, the peer support network  are holding their 
Annual Event which is open to anyone who is passionate about peer 
support. It will be taking place between 10am—3pm at the Leeds 
Church Institute (LS1 3DG). 
 

Click here for more information and to book onto the event 

https://www.forumcentral.org.uk/newsletter/
https://www.leedsccg.nhs.uk/content/uploads/2018/10/patient-participation-groups-guide.pdf
https://www.eventbrite.co.uk/e/leeds-peer-support-network-annual-event-tickets-48550025433

