
 

 

Hello and welcome to the latest edition of E-Ngage, the monthly newsletter to find out 
what’s going on in Leeds and how you can get involved!  

 

The newsletter will include a wide range of information, once a month, relating to all sorts 
of different ways for you to be involved, and sometimes just for an update on what's     

going on.  
 

Following on from feedback from one of the members of the network, please find          
attached a PDF version of the newsletter in case you are struggling to view the email. 

Separating the wheat from the chaff 

We want you to be able to better understand the terms and phrases that get thrown around a lot 

so we’re trying to introduce some helpful definitions to E-Ngage every month; hopefully helping 

people better understand the often complicated health speak: 

 

Improving Access to Psychological Therapies (IAPT) programme 

The Improving Access to Psychological Therapies (IAPT) programme began in 2008 and has 
transformed treatment of adult anxiety disorders and depression in England. Over 900,000     
people now access IAPT services each year. 

IAPT services provide evidence based treatments for people with anxiety and depression 
(implementing NICE guidelines).  

IAPT services are characterized by three things: 

1. Evidenced based psychological therapies: with the therapy delivered by fully trained and 
accredited practitioners, matched to the mental health problem and its intensity and         
duration designed to optimize outcomes. From April 2018 all clinical commissioning groups 
are required to offer IAPT services integrated with physical healthcare pathways.  

2. Routine outcome monitoring: so that the person having therapy and the clinician offering 
it have up-to-date information on an individual’s progress. This supports the development of 
a positive and shared approach to the goals of therapy and as this data is anonymized and 
published this promotes transparency in service performance encouraging improvement. 

3. Regular and outcomes focused supervision so practitioners are supported to            

continuously improve and deliver high quality care. 

IAPT is delivered as part of primary care mental health services. The NHS Leeds CCG want to 

know what you think about current primary care mental health services to help create a better 

service in the near future. You can give us your feedback here:  

https://www.smartsurvey.co.uk/s/MHprimarycareservices/ 

https://www.smartsurvey.co.uk/s/MHprimarycareservices/


 

 

Peer support meetings minutes 

Every other month we host peer support sessions across the city. 

The sessions give patients interested in improving the NHS the           

opportunity to support each other and share good practice. 

The next peer support groups is on Thursday 23rd August.  

Please contact us if you’d like to come along. 

Click here to find out more or book onto a session 

Patient champion training & peer support calendar 

2018 

You may have already seen our training calendar for Jul—Dec 

2018 which is open to both patients and staff. The training is        

designed for anyone who wants to learn more about the NHS, how 

it works and how you can make a difference. The upcoming        

sessions in September are: 

 Unconscious Bias (06.09.18) SPACES AVAILABLE 

 Mental Capacity Act and Me  SPACES AVAILABLE 

(19.08.18) 

 

Don’t forget that all our training is FREE and we cover any out of 

pocket expenses (mileage, bus fares etc.). Booking is essential. 

Click here to find out more or book onto a session. 

Leeds PPG Network Support Group Meeting 

The PPG Network support meetings continue to be well attended 

and a source of great discussion and work. We recently spoke 

about the PPG funding opportunity as well as highlighted           

challenges in making PPGs work. 

We are planning to have our next meeting on Wednesday 26th 

September 2018 at Voluntary Action Leeds between 6pm and 

8pm.  

If you have any questions or particular thoughts on what we should 

cover on the meeting’s agenda, please do get in touch. If you are 

interested in attending the meeting please send an email to          

adam.stewart1@nhs.net.  

Weight Management Service Engagement 

We are looking for feedback on the tier 3 weight management     
service from current, potential and previous service users as well as 
carers to tell us your views and experiences of this service. 
 

Find out more and complete the survey here 

mailto:anna.walters@nhs.net?subject=Peer%20Support%20Group
mailto:anna.walters@nhs.net?subject=Patient%20training%202017
mailto:adam.stewart1@nhs.net?subject=PPG%20Network%20Support%20Group
https://www.leedsccg.nhs.uk/get-involved/your-views/tier-3-weight-management-service-engagement/


 

 

Volunteers Needed - Learning Lunches 

We’re looking for patients to come along to the CCG and do a short 
talk as part of a learning lunch with members of staff about the      
importance of getting involved in services and why patient           
involvement is vital.  

Once we have some volunteers we will look at how we deliver our 
learning lunches, but the one we did last year were two 30mins 
learning lunches. This year we are hoping to do three sessions over 
the next year. 

Sign me up to get involved in learning lunches for 2018 

Involving You - NHS Leeds CCG Engagement Report 

Over the last year, we have sought patient and public views about a 
range of NHS services in Leeds.  We have produced the ‘Involving 
You’ document because we feel it is important to showcase how we 
have engaged with our population. It gives us the chance to show 
our responsiveness and accountability to our patients.  

This year (2017-2018), we worked together patients and volunteers 
to design the report. We held a workshop in March that patients   
attended and helped us to develop an attractive, engaging and    
accessible document. 

Read ‘Involving You (17/18) by clicking here 

NHS England Online Seminars for PPGs 

The Primary Care Digital Transformation team of NHS England are 
holding a series of webinars aimed at Patient Participation Group 
(PPG) members to help them understand all about GP online      
services and how they can support their local GP practice in getting 
more patients to register for this service. 

The webinars will help PPG members understand more about GP 
Online Services, and give them the opportunity to ask questions. 

Each webinar is FREE to attend, will last between 60 and 90 
minutes and covers a variety of topics. 

You can view all upcoming seminars by clicking here 

Volunteers needed - Leeds Cancer Engagement Hub 

The Leeds Cancer Programme is a pioneering partnership which 
aims to transform cancer services across the city. We want to 
achieve the best in cancer care for the people of Leeds and work 
with all communities to ensure that everyone affected by cancer has 
access to the same high quality care. We are looking for volunteers 
to join the Engagement Hub – whether you have had personal      
experience of cancer or not – if you have an interest in developing 
local health services then  

Find out more, including how to get involved by clicking here 

mailto:adam.stewart1@nhs.net?subject=Learning%20lunches
https://www.leedsccg.nhs.uk/content/uploads/2018/03/1868_InvolvingYou.pdf
https://www.events.england.nhs.uk/events/gp-online-services-webinar-for-patient-participation-group-ppg-members
https://www.leedsccg.nhs.uk/content/uploads/2018/08/Engagement-Hub-Advert.pdf


 

 

Developing a Diabetes Strategy for Leeds survey 

The NHS in Leeds is asking people what they’d like to see in a new 
diabetes strategy for the city. The strategy will outline plans to        
reduce the number of people in Leeds who develop the condition 
and identify everyone who has it, while also looking at how we can 
support people with diabetes to live a fulfilling life. 
 
We’d like to hear from people with diabetes; from friends, family 
members or carers; and those who work with people with diabetes. 
Insight from the surveys, as well as from a range of workshops with 
patients and healthcare professionals, will help shape the citywide 
approach to preventing, identifying and treating the condition.  
 

To complete the survey and find out more, click here 

Time to Change - Mental Health Champions Wanted 

Time to Change Mental Health Champions are people with lived  
experience of mental health problems that campaign to end mental 
health discrimination. They aim to change the way Leeds thinks 
about mental health. Can you help?  

 
There are many ways you can play your part. You will receive full 
training and mentoring, as well as being supported throughout by 
established champions and have full access to Time to Change    
resources.  

 
For more information, including how to get involved, click here 

NHS England - Evidence Based Interventions         

Consultation 

Research evidence shows some interventions are not clinically     
effective or only effective when they are performed in specific       
circumstances. And as medical science advances, some              
interventions are superseded by those that are less invasive or 
more effective. 
 
At both national and local levels, there is a general consensus that 
more needs to be done to ensure the least effective interventions 
are not routinely performed, or only performed in more clearly      
defined circumstances. NHS England are currently running a       
consultation to find out what you think about this. 

 
To find out more and give your feedback, click here 

https://www.leedsccg.nhs.uk/get-involved/your-views/diabetesstrategyforleeds/
https://www.forumcentral.org.uk/mental-health-champions-wanted/?utm_source=Forum+Central+Weekly+Email&utm_campaign=2731bab95f-Weekly_Bulletin_9_November_2017_COPY_01&utm_medium=email&utm_term=0_3deee463f2-2731bab95f-53587449
https://www.engage.england.nhs.uk/consultation/evidence-based-interventions/


 

 

Future of Adult Social Care Consultation 

The Local Government Association (LGA) has launched a public 
consultation and accompanying Green Paper on the future of adult 
social care. The consultation is seeking views on future funding      
options for adult care recipients and unpaid carers. The green paper 
is an interesting read and highlights the important role that VCSE  
organisations play in adult social care. It’s also a good starting point 
for a conversation about personalised, preventative and community 
based support and new funding models.  
 

Find the green paper, find out more and give your feedback  
by clicking here 

Ben’s Place 

Ben’s Place is a free online specialist counselling service for male 
survivors of sexual abuse. It forms part of the West Yorkshire      
Survivor service.  
 

You can find out more by clicking here 

NHS Leeds CCG Annual General Meeting (AGM) Invite 

The NHS Leeds CCG is hosting its next AGM meeting on     
Wednesday 26th September 2018 at St. George’s Centre (LS1 
3DL) between 4pm and 5:30pm.  
 
The meeting is open to any patients and members of the public who 
might be interested in finding out what the CCG has achieved and 
the challenges we’ve faced over the past year. You will also have 
the opportunity to put your questions to the governing body       
members. 
 
If you are interested in coming please let me know. 
 

Details can be found by clicking here 

https://futureofadultsocialcare.co.uk/
https://futureofadultsocialcare.co.uk/
https://www.leedsccg.nhs.uk/content/uploads/2018/08/SWY_Bens-Place-Poster-A4-v.2.pdf
https://www.leedsccg.nhs.uk/content/uploads/2018/08/Leeds-CCG-AGM-poster.pdf

