
 

 

The year is flying by and we’re already more than half way through February. Hardly time 
to stop and breathe, but at least there’s still time to check out the latest E-Ngage, the 

monthly newsletter keeping you up to date with goings on in Leeds.  
 

The newsletter will include a wide range of information, once a month, relating to all sorts 
of different ways for you to be involved, and sometimes just for an update on what's     

going on.  
 

Following on from feedback from one of the members of the network, please find          
attached a PDF version of the newsletter in case you are struggling to view the email. 

Separating the wheat from the chaff 

We want you to be able to better understand the terms and phrases that get thrown around a lot 

so we’re trying to introduce some helpful definitions to E-Ngage every month; hopefully helping 

people better understand the often complicated health speak: 

 

‘Procurement’ 

Procurement is the process of finding, agreeing terms and acquiring goods, services or works 

from an external source, often via a tendering or competitive bidding process. The process is 

used to ensure that an organisation receives goods, services or works at the best possible price, 

when aspects such as quality, quantity, time, and location are compared.  

We will be running some procurement training in April for you to better understand the role of 

procurement in an NHS context. Click here if you would like to book onto the training. 

NHS 70 - Get Involved 

As you may be aware, the NHS is turning the big 70 in July and we 
want to celebrate. There will be a number of opportunities to get      
involved nearer the time but we are currently focused on developing a 
video!  
 
We want you to get involved in helping us pull together a video that 
explores the NHS over time. We are looking to get people signed up 
from each decade of the NHS’ existence and put a compilation of   
stories and memories of the NHS.  
 
Time is short so if you’re interested get in touch. 

 
If you would like to be a part of the video, click here to let Adam know 

mailto:adam.stewart1@nhs.net?subject=Procurement%20training
mailto:adam.stewart1@nhs.net?subject=Procurement%20training
mailto:adam.stewart1@nhs.net?subject=NHS%2070%20video


 

 

Peer support meetings minutes 

Every other month we host peer support sessions across the city. 

The sessions give patients interested in improving the NHS the           

opportunity to support each other and share good practice. 

The next peer support groups is on Wednesday 28th February.  

Please contact us if you’d like to come along. 

You can read the minutes from October’s meeting here 

Patient champion training evaluations 

At the end of each training session we ask all participants involved 

to complete an evaluation of how they found the training and how 

effective they feel it was. We use this feedback to improve future 

sessions.  

You can view the evaluations from our most recent training         

sessions here. 

Patient champion training & peer support calendar 

2018 

You may have already seen our training calendar for 2018 which is 

open to both patients and staff. The training is designed for anyone 

who wants to learn more about the NHS, how it works and how you 

can make a difference. The upcoming sessions in March and April 

are: 

 Co-Production (03.03.18) SPACES AVAILABLE 

 Being an Effective Patient Champion SPACES AVAILABLE 

(15.03.18) 

 Leeds Hospital - Structure and Governance (12.04.18)   

SPACES AVAILABLE 

 Procurement (27.04.18) SPACES AVAILABLE 

Don’t forget that all our training is FREE and we cover any out of 

pocket expenses (mileage, bus fares etc.).  

Click here to find out more or book onto a session. 

https://www.leedswestccg.nhs.uk/content/uploads/2017/01/2017-10-18-Peer-support-meeting-minutes.pdf
https://www.leedswestccg.nhs.uk/get-involved/how/patient-champion/patient-champion-training/
https://www.leedswestccg.nhs.uk/get-involved/how/patient-champion/patient-champion-training/
mailto:anna.walters@nhs.net?subject=Patient%20training%202017


 

 

Leeds PPG Network Support Group Meeting 

We recently held our first Leeds PPG Network Support Group 

meeting at the end of January. We had 26 people attend which is 

amazing. There were a lot of discussions and we are still pulling 

together the notes and how we are going to move forward. It’s all 

very exciting. 

We are planning to have our next meeting on Wednesday 28th 

March 2018 (venue and time to be confirmed).  

If you have any questions or particular thoughts on what we should 

cover on the meeting’s agenda, please do get in touch. If you are 

interested in attending the meeting please send an email to          

adam.stewart1@nhs.net.  

Support for Parents and Carers Survey - Mental 

Health 

Commissioners have been involving children and young people 
over the last two years developing the mental health website.  It is 
recognised that information and support for parents is needed. The 
aim of this survey is to find out from parents what information and 
help they need and how they need it in order to support their family 
when they experience mental health problems. 

 
To complete the survey click here 

Support for Parents and Carers Survey - Autism 

Commissioners have been involving children and young people 
over the last two years developing the mental health website.  It is 
recognised that information and support for parents is needed. The 
aim of this survey is to ensure that the mental health crisis offer for 
parents of autistic children is fit for purpose so we would like to hear 
your views of what support you need.  

 
To complete the survey click here 

Co-Production not Faux-Production 

Several organisations in Leeds are working together to develop a 
Co-Production Kite mark, an indicator that organisations are true to 
the ethos of co-production and we need your help. There is an     
upcoming workshop where we are hoping to develop some of the 
standards that this kite mark will run by.  

 
Find out more here, including details for how to book 

mailto:adam.stewart1@nhs.net?subject=PPG%20Network%20Support%20Group
https://www.snapsurveys.com/wh/s.asp?k=151860204313
https://www.snapsurveys.com/wh/s.asp?k=151860559546
https://www.leedswestccg.nhs.uk/content/uploads/2018/02/Co-Production-not-Faux-Production-Workshop-Poster.pdf


 

 

Cancer Strategy Information Workshop 

On 14th December 2017, the West Yorkshire & Harrogate Health 
and Care Partnership (formerly the STP) held an event titled ‘A    
vision for unpaid carers’. The findings and report from the event is 
now available to read online by clicking the link below. 
 

Read the report by clicking here 

Volunteer Opportunity 

The ’support after rape’ helpline is a much needed service offering 
support to women and girls who have been affected by rape or   
sexual violence at any time in their lives. 
 
They are currently looking for new helpline volunteers. They provide 
a range of training in Leeds city centre if you are interested in       
attending.  
 
The role involves providing non-directive supportive listening and 
emotional support to women and girls on the phone, via text and 
email, and face to face. 
 

Find out more here 

Leeds City Centre Focus Group  

The Leeds City Centre management team is conducting a survey 
on how the city centre could be improved and is asking for feedback 
that will contribute towards its work programme for the coming 
year.    
 
This survey is set against the back drop of Leeds’ ambition for the 
city centre to be the best in the UK. The team are hoping that this 
survey will provide a vital opportunity to get your feedback and   
moving a step forward towards achieving this and in addressing the 
gaps where service provision can be improved.  
 
There will be some informal meetings held in the city centre.  All 
you have to do is just  turn up.  There will be three focus groups, but 
you will only be required to attend one of these meetings. These are 
taking place on:  
 
6th March (2-4pm) West Room, Civic Hall  
7th March (5-7pm) West  Room,  Civic Hall 
8th March (10.30am -12.30pm) West Room, Civic Hall  
 
To book onto one of the workshop  please contact Sarabjit Kundan 

by clicking here or calling 0113 378 8668 

http://www.wyhpartnership.co.uk/get-involved/engagement
http://supportafterrapeleeds.org.uk/helpline-volunteer-recruitment-spring-2018-now-open-were-recruiting-our-next-round-of-helpline-volunteers/
mailto:Sarabjit.kundan@leeds.gov.uk?subject=City%20Centre%20Focus%20Group
mailto:Sarabjit.kundan@leeds.gov.uk?subject=City%20Centre%20Focus%20Group


 

 

LYPFT - Service User Experience Workshop 

LYPFT will be running a Service User Experience workshop on the 
28th February 2018 at a central venue from 2pm to 4:30pm. They  
are redeveloping their core service user experience team and       
require the views of internal and external partners to help map out 
priority areas of improvement work that will have a positive impact 
on improving service user experience. The workshop will also      
introduce the new Trust wide service user experience and           
involvement governance forum which will hold responsibility for   
assurance that due consideration is given to the views and needs 
of patients and carers and has a strategic overview of service user 
and care improvement activity.  
 

If you are interested in attending, please email Beverley Thornton 
(click here) 

Social Care Community Forum for Race Equality - 

“Improving your local mental health services” 

On Thursday 1st March 2018, 6pm—8pm at BAME Hub, Reginald 
Terrace (LS7 3HZ) the Leeds City Council led Black, Asian and    
Minority Ethnic (BAME) will be meeting to look at improving mental 
health services. The purpose of the titled Social Care Community 
Forum for Race Equality is to brng together members of the diverse 
communities in Leeds. All communities/groups are welcome. 

 
To find out more click here 

mailto:beverley.thornton1@nhs.net?subject=Service%20User%20Experience%20Workshop
mailto:beverley.thornton1@nhs.net?subject=Service%20User%20Experience%20Workshop
https://www.leedswestccg.nhs.uk/content/uploads/2018/02/SCCFRE-poster-March.pdf


 

 

Equality and Diversity Event 

On Monday 29th January, Public Health Resource will be hosting 
an Equality and Diversity event between 9:30am and 12:30pm at 
the Public Health Resource Centre, Technorth (LS7 3NB).  
 
This session will explore equality and diversity, what this means to 
different groups of society (including migrants, asylum seekers and 
refugees; older people; and the LGBT+ community) and the issues 
that may affect them. There will be expert speakers from different 
organisations across the city. 

 
If you are interested in attending please contact the Public Health 

Resource Centre by clicking here 

Ask the Researcher - Rheumatoid Arthritis & Exercise 

There is an opportunity to attend an “Ask the Researcher” event. 
The event takes place on Wednesday 24th January 2018 at the 
NIHR Leeds Biomedical Research Centre Chapel Allerton Hospital, 

(LS7 4SA). 
 

This event will delivered by Lesley-Anne Bissell who is a Clinical Lecturer 
and her PhD investigated the appearance of cardiovascular disease in 
people with Rheumatoid Arthritis (RA) and Systemic Sclerosis (SSc) and 
has trialled the use of a loop recorder that can be implanted to record the 
prevalence and nature of arrhythmias (irregular heartbeat) in Systemic 
Sclerosis. 
 
At the event you will hear: 
 Why exercise is good for reducing your risk of heart disease 
 About the practicalities of exercising with RA –what/how to do it, 

and exposing common myths. 
 From patients about their experience with exercise 
 The future research plans and improvements in science 
 
There’ll also be the chance to ask questions and get involved in the design 
of the research study. 
 
There will be a buffet and refreshments provided at the start. 
 
More information can be found here, including information on how 

to get involved 

mailto:phrc@leeds.gov.uk?subject=Equality%20and%20Diversity%20Event%20-%2029%20Jan%202018
mailto:phrc@leeds.gov.uk?subject=Equality%20and%20Diversity%20Event%20-%2029%20Jan%202018
https://www.leedswestccg.nhs.uk/content/uploads/2018/01/24_01_18-Arthrtis-and-Exercise.pdf
https://www.leedswestccg.nhs.uk/content/uploads/2018/01/24_01_18-Arthrtis-and-Exercise.pdf


 

 

Organ Donation - Opt Out Consultation 

The Department of Health are currently running a consultation on  
organ and tissue donation. The government wants to know what 
people think about proposed changes in which people are           
considered willing to be an organ donor after their death, unless 
they have ‘opted out’.  
 
They want to find out what people think of how the changes to the 
system should be made, and what else they think the government 
needs to consider. 
 

To find out more and have your say, click here 

https://www.gov.uk/government/consultations/introducing-opt-out-consent-for-organ-and-tissue-donation-in-england?utm_campaign=549429_DH%20Monthly%20December&utm_medium=email&utm_source=Department%20of%20Health&dm_i=3ZQO,BRXX,30RBDM,1802K,1

