
 

 

Happy 2018 everyone! I hope your January is going well so far. Start your year off right 
with the first E-Ngage of the year, the monthly newsletter to keep you up to date with 

what's going on with the NHS and our colleagues within Leeds.  
 

The newsletter will include a wide range of information, once a month, relating to all sorts 
of different ways for you to be involved, and sometimes just for an update on what's     

going on.  
 

Following on from feedback from one of the members of the network, please find          
attached a PDF version of the newsletter in case you are struggling to view the email. 

Separating the wheat from the chaff 

We want you to be able to better understand the terms and phrases that get thrown around a lot 

so we’re trying to introduce some helpful definitions to E-Ngage every month; hopefully helping 

people better understand the often complicated health speak: 

 

‘Active Signposting’ 

We want you to be seen as quickly as possible and by the right person when you come into your 

GP practice. Reception staff are being trained to ask you questions so that they can offer you the 

right support.  

The idea is that this will help you get seen as quickly as possible and by the right person. The 

receptionist  might suggest other health professionals within the team at the practice who can 

help, like a pharmacist, a physiotherapist or a nurse. 

You can find out more about this NHS initiative by visiting the NHS England website by clicking 

here 

Andy’s Man Club - Now in Leeds 

Andy’s Man Club is a space for men to talk about their problems 
without judgement or feeling like a burden. Originally starting as a 
small group in Halifax, it has increased massively, with 14 groups 
appearing all over the country, meeting on every Monday at 7pm 
(except bank holidays).  
 
There will be a new club opening at end of January in Leeds, so 
people can attend knowing #itsoktotalk. The final details are being 
firmed up currently and we will circulate when it’s been confirmed. 

 
To find out more and keep up to date with more details, click here 

https://www.england.nhs.uk/gp/gpfv/redesign/gpdp/reception-clerical/
https://www.england.nhs.uk/gp/gpfv/redesign/gpdp/reception-clerical/
http://andysmanclub.co.uk/


 

 

Peer support meetings minutes 

Every other month we host peer support sessions across the city. 

The sessions give patients interested in improving the NHS the           

opportunity to support each other and share good practice. 

The next peer support groups is on Wednesday 28th February.  

Please contact us if you’d like to come along. 

You can read the minutes from October’s meeting here 

Patient champion training evaluations 

At the end of each training session we ask all participants involved 

to complete an evaluation of how they found the training and how 

effective they feel it was. We use this feedback to improve future 

sessions.  

You can view the evaluations from our most recent training         

sessions here. 

Patient champion training & peer support calendar 

2018 

You may have already seen our training calendar for 2018 which is 

open to both patients and staff. The training is designed for anyone 

who wants to learn more about the NHS, how it works and how you 

can make a difference. The upcoming sessions in January and  

February are: 

 Leeds Hospital - Value, People & Quality Improvement 

(24.01.18) SPACES AVAILABLE 

 Patient Participation Groups (PPGs) (27.01.18) SPACES 

AVAILABLE 

 Leeds Hospital - Feedback and How We Use It (07.02.18) 

SPACES AVAILABLE 

 Introducing the NHS (13.02.18) SPACES AVAILABLE 

 Unconscious Bias (20.02.18) SPACES AVAILABLE 

Don’t forget that all our training is FREE and we cover any out of 

pocket expenses (mileage, bus fares etc.).  

Click here to find out more or book onto a session. 

https://www.leedswestccg.nhs.uk/content/uploads/2017/01/2017-10-18-Peer-support-meeting-minutes.pdf
https://www.leedswestccg.nhs.uk/get-involved/how/patient-champion/patient-champion-training/
https://www.leedswestccg.nhs.uk/get-involved/how/patient-champion/patient-champion-training/
mailto:anna.walters@nhs.net?subject=Patient%20training%202017


 

 

Leeds PPG Network Steering Group Meeting 

If you have been following our work on patient participation groups 

(PPGs), you may be aware that we are aiming to establish a Leeds 

PPG Network. The aim of the Leeds PPG Network is to provide a 

means for PPGs to better link up and share good practice, whilst 

also supporting one another to continue to improve the patient            

experience of general practice patients.  

We recently held a citywide PPG event (click here for the           

evaluation report) where a number of people expressed their      

support for developing such a network. We want to make good on 

the enthusiasm that people have shown us by getting the ball      

rolling and defining what this network is, how it will work and        

recruiting people to join. 

To do this we will be hosting our first PPG Network Steering 

Group meeting on Wednesday 31st January 2018 between 6pm 

- 8pm at WIRA House (LS16 6EB). It will be an interactive meeting 

and we want all interested people to attend. We will provide a light 

selection of food. 

I will be sharing this opportunity out to all PPGs where I can, but 

please feel free to spread the word amongst your groups. 

If you have any questions or particular thoughts on what we should 

cover on the meeting’s agenda, please do get in touch. If you are 

interested in attending the meeting please send an email to          

adam.stewart1@nhs.net.  

Bereavement Workshop 

The  NHS Leeds Clinical Commissioning Group (CCG) Partnership 
will be delivering a free workshop on bereavement. The workshop is 
aimed at families who have experienced miscarriage or                
bereavement in pregnancy or post-natally, and for professionals 
who support these pathways.  
 
The workshop is keen to share stories and have conversations in a 
safe space and improve services through learning about people’s 
experiences.  
 
The workshop will take place on Tuesday 23rd January 2018     
between 11:30am - 3pm. Lunch will be provided. 
 

To find out more, including information on how to book, click here 

https://www.leedswestccg.nhs.uk/content/uploads/2017/11/1st-Citywide-PPG-Event-2017-Evaluation-FINAL.pdf
https://www.leedswestccg.nhs.uk/content/uploads/2017/11/1st-Citywide-PPG-Event-2017-Evaluation-FINAL.pdf
https://www.leedswestccg.nhs.uk/content/uploads/2017/12/1800_WhoseShoes-flier_4-1.pdf


 

 

Cancer Strategy Information Workshop 

We are looking for a small group of people to help us deliver our 
cancer strategy in Leeds. You don’t need to have any experience or 
special knowledge, we just want passionate people who can help to 
make sure that we engaging with the wider public when we develop 
local services. We will meet four times a year and the meeting will 
be relaxed and informal. 
 
If you would like to find out more about this group why not come 
along to our information workshop on Wednesday 24 January 
2018 between 1:30pm-3:30pm. It will be a chance to learn more 
about what the group will do and to meet other patients and staff 
involved in the strategy.  
 

To get involved or to find out more, please drop us an email 

Safety Net Interventions, Cancer Research 

CAN YOU HELP a new research study wanting to speed up cancer 
diagnosis? 
Jane Heyhoe, a senior research fellow at the Bradford Institute for 
Health Research wants volunteers for a focus group to look at a 
new safety net intervention for GPs trying to diagnose cancer when 
a patient presents with vague symptoms. 
Volunteers do not need to be cancer patients, but because this 
study is about primary care, they are unable to recruit individuals 
from support groups that are officially linked to hospitals.  

 
Click here for further details and how to sign up for the research 

Animated Video Project - Volunteers Wanted 

We (MacMillan) had an idea but we don’t know if it’s a good one 
yet. So, we want to ask some people who have experience of     
cancer to work with us to make it an incredible idea, and then to 
turn it into a fantastic video resource.  
 
The project aims to produce 3 short animated videos around the 
benefits of ‘patient involvement’ from different points of view – the 
patient, the medical staff, and either family member or heads of 
hospital trust. Patient involvement can be anything from completing 
a survey to being part of a board and everything in between. Don’t 
worry if you’re not sure about what it is, that’s something we will 
look at in more detail in the group. 
 
We are looking for volunteers to commit to a two hour meeting once 
a month between March and September. 

 
More information can be found here, including information on how 

to get involved 

mailto:anna.walters@nhs.net?subject=Cancer%20Strategy%20Information%20Workshop
https://www.leedswestccg.nhs.uk/content/uploads/2018/01/Patient-Participant-Study-Advert-and-Leaflet-V2-30.10.2017-IRAS-Project-ID-230890.pdf
https://www.leedswestccg.nhs.uk/content/uploads/2018/01/180105_role_description_002.pdf
https://www.leedswestccg.nhs.uk/content/uploads/2018/01/180105_role_description_002.pdf


 

 

NHS England - Consultation on Over the Counter 

(OTC) items 

NHS England is launching a public consultation on reducing pre-
scribing of over-the-counter medicines for 33 minor, short-term 
health concerns.  
 
These prescriptions include items for a condition: 
 That is considered to be self-limiting and so does not need 

treatment as it will heal of its own accord; 
 
 Which lends itself to self-care, i.e. that the person suffering 

does not normally need to seek medical care but may decide 
to seek help with symptom relief from a local pharmacy and 
use an over the counter medicine. 

 
Vitamins/minerals and probiotics have also been included in the 
consultation proposals as items of low clinical effectiveness which 
are of high cost to the NHS. 
 
The aim of this consultation is to provide you with information about 
the proposed national guidance and to seek your views about the 
proposals. During the consultation period we are also hosting face 
to face events and a series of webinars (online meetings), to pro-
vide further information about the proposed national guidance and 
to seek your views about the proposals.  
 
There is a face to face meeting in Leeds on Tuesday 30th January 
between 2pm - 4pm at the Radisson Blu (LS1 8TL) 
 
Please note that this consultation is being run by NHS England and 
is not associated with the similar consultation that the NHS Leeds 
CCG Partnership ran between March and July 2017.  However, 
should the outcome of this consultation result in a nationwide policy 
change, we will look to adopt the changes into our current          
guidance, should it differ. 
 

To have your say and to get more information, click here 

UK Youth Parliament—2018 Elections 

Every two years, young people, 11 to 18 years old, in Leeds elect 
their four Members of Youth Parliament. Young people 11 to 18 
years old who live or go to school in Leeds are encouraged to cast 
their democratic vote! 
 
Members of Youth Parliament represent the voices of young people 
across the UK on a local, regional and national level. The final 10 
candidates have all written manifestos and need young people to 
vote for them to become one of the four Members of Youth          
Parliament for Leeds.  
 

To find out more, please click here. Please share where relevant 

https://www.engage.england.nhs.uk/consultation/over-the-counter-items-not-routinely-prescribed/
https://tinyurl.com/UKYPLeeds18


 

 

Equality and Diversity Event 

On Monday 29th January, Public Health Resource will be hosting 
an Equality and Diversity event between 9:30am and 12:30pm at 
the Public Health Resource Centre, Technorth (LS7 3NB).  
 
This session will explore equality and diversity, what this means to 
different groups of society (including migrants, asylum seekers and 
refugees; older people; and the LGBT+ community) and the issues 
that may affect them. There will be expert speakers from different 
organisations across the city. 

 
If you are interested in attending please contact the Public Health 

Resource Centre by clicking here 

Ask the Researcher - Rheumatoid Arthritis & Exercise 

There is an opportunity to attend an “Ask the Researcher” event. 
The event takes place on Wednesday 24th January 2018 at the 
NIHR Leeds Biomedical Research Centre Chapel Allerton Hospital, 

(LS7 4SA). 
 

This event will delivered by Lesley-Anne Bissell who is a Clinical Lecturer 
and her PhD investigated the appearance of cardiovascular disease in 
people with Rheumatoid Arthritis (RA) and Systemic Sclerosis (SSc) and 
has trialled the use of a loop recorder that can be implanted to record the 
prevalence and nature of arrhythmias (irregular heartbeat) in Systemic 
Sclerosis. 
 
At the event you will hear: 
 Why exercise is good for reducing your risk of heart disease 
 About the practicalities of exercising with RA –what/how to do it, 

and exposing common myths. 
 From patients about their experience with exercise 
 The future research plans and improvements in science 
 
There’ll also be the chance to ask questions and get involved in the design 
of the research study. 
 
There will be a buffet and refreshments provided at the start. 
 
More information can be found here, including information on how 

to get involved 

mailto:phrc@leeds.gov.uk?subject=Equality%20and%20Diversity%20Event%20-%2029%20Jan%202018
mailto:phrc@leeds.gov.uk?subject=Equality%20and%20Diversity%20Event%20-%2029%20Jan%202018
https://www.leedswestccg.nhs.uk/content/uploads/2018/01/24_01_18-Arthrtis-and-Exercise.pdf
https://www.leedswestccg.nhs.uk/content/uploads/2018/01/24_01_18-Arthrtis-and-Exercise.pdf


 

 

Organ Donation - Opt Out Consultation 

The Department of Health are currently running a consultation on  
organ and tissue donation. The government wants to know what 
people think about proposed changes in which people are           
considered willing to be an organ donor after their death, unless 
they have ‘opted out’.  
 
They want to find out what people think of how the changes to the 
system should be made, and what else they think the government 
needs to consider. 
 

To find out more and have your say, click here 

https://www.gov.uk/government/consultations/introducing-opt-out-consent-for-organ-and-tissue-donation-in-england?utm_campaign=549429_DH%20Monthly%20December&utm_medium=email&utm_source=Department%20of%20Health&dm_i=3ZQO,BRXX,30RBDM,1802K,1

