
 

 

And we’re here, it’s the end of 2017 and we are imminently about to hit the Christmas  
period, but that doesn’t mean there isn’t stuff for you to know about! So check out our  
final E-Ngage of the year, the monthly newsletter to keep you up to date with what's    

going on with the NHS and our colleagues within Leeds.  
 

The newsletter will include a wide range of information, once a month, relating to all sorts 
of different ways for you to be involved, and sometimes just for an update on what's     

going on.  
 

Following on from feedback from one of the members of the network, please find          
attached a PDF version of the newsletter in case you are struggling to view the email. 

 

I just wanted to take the opportunity, on behalf of the communications and engagement 
team, to wish you a Merry Christmas and a Happy New Year in whatever way you may 
celebrate it. We’ll have plenty of exciting engagement opportunities in 2018 I’m sure, so 

keep your eyes peeled on E-Ngage in 2018! 

Separating the wheat from the chaff 

We want you to be able to better understand the terms and phrases that get thrown around a lot 

so we’re trying to introduce some helpful definitions to E-Ngage every month; hopefully helping 

people better understand the often complicated health speak: 

 

‘Stay Well this Winter’ 

The “stay well this winter” campaign is a focused effort to ease the pressure on NHS urgent care 

and emergency services during the busier winter period. Although the NHS is very skilled at 

managing a high number of patients, the colder weather and reduced services over the week of 

Christmas can lead to challenging situations for urgent care services.  

The aim is to ensure that people who are most at-risk of preventable emergency admission to 

hospital are aware of the preventable measures they can take to avoid using said emergency 

services, wherever possible. The stay well this winter campaign is jointly run between a number 

of organisations. 

In order to achieve the campaign’s aim, there are a number of methods that are being employed 

to encourage people to do their best to watch out for themselves and others, this includes: 

 Flu vaccination awareness - there has been a targeted effort to ensure all those “at risk” 

groups (for example, those with long-term health conditions) get a flu jab. 

 Using the pharmacy - encouraging patients to visit the pharmacy for advice or treatment for 

seasonal illnesses, as well as getting people to have the flu jab. 

 Raise awareness via marketing campaigns including TV and radio advertisements, social 

media campaigns, a dedicated website, targeted mail outs to vulnerable groups and         

encouraging word of mouth discussions. 

If you are a patient champion or a member of a Patient Participation Group (PPG), maybe 

there is something you can do to help support the stay well this winter campaign? 

Click here to visit the campaign’s website for information and advice 

https://www.nhs.uk/staywell#GVOE6r7uu8pV4woh.97


 

 

Peer support meetings minutes 

Every other month we host peer support sessions across the city. 

The sessions give patients interested in improving the NHS the           

opportunity to support each other and share good practice. 

The next peer support groups is on Wednesday 28th February.  

Please contact us if you’d like to come along. 

You can read the minutes from October’s meeting here 

Patient champion training evaluations 

At the end of each training session we ask all participants involved 

to complete an evaluation of how they found the training and how 

effective they feel it was. We use this feedback to improve future 

sessions.  

You can view the evaluations from our most recent training         

sessions here. 

Patient champion training & peer support calendar 

2018 

You may have already seen our training calendar for 2018 which is 

open to both patients and staff. The training is designed for anyone 

who wants to learn more about the NHS, how it works and how you 

can make a difference. The upcoming session in January are: 

 Knowing Your Community (09.01.18) SPACES AVAILABLE 

 Leeds Hospital - Value, People & Quality Improvement 

(24.01.18) SPACES AVAILABLE 

 Patient Participation Groups (PPGs) (27.01.18) SPACES 

AVAILABLE 

Don’t forget that all our training is FREE and we cover any out of 

pocket expenses.  

Click here to find out more or book onto a session. 

https://www.leedswestccg.nhs.uk/content/uploads/2017/01/2017-10-18-Peer-support-meeting-minutes.pdf
https://www.leedswestccg.nhs.uk/get-involved/how/patient-champion/patient-champion-training/
https://www.leedswestccg.nhs.uk/get-involved/how/patient-champion/patient-champion-training/
mailto:anna.walters@nhs.net?subject=Patient%20training%202017


 

 

Engage - Issue 11 

Did you know that the new issue of Engage is now out? In this 

quarter’s magazine you will find: 

 An interview with Chris Pointon - the husband to the late Kate 

Granger who introduced the “Hello My Name is…” campaign 

into the NHS. 

 Information on staying well this winter 

 A special look at the St. Martin’s Practice coffee morning and 

the new Gipton Community Centre. 

 Much much more… 

You can download the electronic version here.  

Drop us an email if you would like a paper copy 

Leeds PPG Network Steering Group Meeting 

If you have been following our work on patient participation groups 

(PPGs), you may be aware that we are aiming to establish a Leeds 

PPG Network. The aim of the Leeds PPG Network is to provide a 

means for PPGs to better link up and share good practice, whilst 

also    supporting one another to continue to improve the patient            

experience of general practice patients.  

We recently held a citywide PPG event where a number of people 

expressed their support for developing such a network. We want to 

make good on the enthusiasm that people have shown us by      

getting the ball rolling and defining what this network is, how it will 

work and recruiting people to join. 

To do this we will be hosting our first PPG Network Steering 

Group meeting on Wednesday 31st January 2018 between 6pm 

- 8pm at WIRA House (LS16 6EB). It will be an interactive meeting 

and we want all interested people to attend. We will provide a light 

selection of food. 

I will be sharing this opportunity out to all PPGs where I can, but 

please feel free to spread the word amongst your groups. 

If you have any questions or particular thoughts on what we should 

cover on the meeting’s agenda, please do get in touch. 

Please get in touch if you are interested or want to attend the    

workshop 

https://www.leedswestccg.nhs.uk/content/uploads/2014/10/LWCCG_EngageMagazine_2017_Issue11_onlineFINALVERSION.pdf
mailto:adam.stewart1@nhs.net?subject=Leeds%20PPG%20Network%20Workshop
mailto:adam.stewart1@nhs.net?subject=Leeds%20PPG%20Network%20Workshop


 

 

Young Mental Health Consultation 

The Department of Health is currently consulting on young people’s 
mental health. They have recently published a ‘green paper’ (a pre-
liminary report of government proposals that is published in order to 
provoke a discussion) on children and young people’s mental 
health. 
 
The green paper sets out the government’s ambitions to ensure that 
who need it are able to access the right help for their mental health, 
in the right place and at the right time. The green paper focuses on 
earlier intervention and prevention particularly in or linked to 
schools and colleges. 
 

You can read the green paper and have your say by clicking here 

Cancer Strategy Information Workshop 

We are looking for a small group of people to help us deliver our 
cancer strategy in Leeds. You don’t need to have any experience or 
special knowledge, we just want passionate people who can help to 
make sure that we engaging with the wider public when we develop 
local services. We will meet four times a year and the meeting will 
be relaxed and informal. 
 
If you would like to find out more about this group why not come 
along to our information workshop on Wednesday 24 January 
2018 between 1:30pm-3:30pm. It will be a chance to learn more 
about what the group will do and to meet other patients and staff 
involved in the strategy.  
 

To get involved or to find out more, please drop us an email 

Bereavement Workshop 

The  NHS Leeds Clinical Commissioning Group (CCG) Partnership 
will be delivering a free workshop on bereavement. The workshop is 
aimed at families who have experienced miscarriage or                
bereavement in pregnancy or post-natally, and for professionals 
who support these pathways.  
 
The workshop is keen to share stories and have conversations in a 
safe space and improve services through learning about people’s 
experiences.  
 
The workshop will take place on Tuesday 23rd January 2018     
between 11:30am - 3pm. Lunch will be provided. 
 

To find out more, including information on how to book, click here 

https://engage.dh.gov.uk/youngmentalhealth/children-and-young-peoples-mental-health-consultation/
mailto:anna.walters@nhs.net?subject=Cancer%20Strategy%20Information%20Workshop
https://www.leedswestccg.nhs.uk/content/uploads/2017/12/1800_WhoseShoes-flier_4-1.pdf


 

 

Ask Listen Do 

NHS England are carrying out a consultation on people’s experi-

ences of raising concerns and complaints who have a learning dis-

ability, autism or both. All feedback will go towards a new project 

about raising concerns and making complaints called Ask Listen 

Do. 

The survey is available in an online form and easy read version and 

is open to children, young people and adults with a learning disabil-

ity or autism as well as families and paid carers. 

For more information and to complete the survey, click here 

NHS England Youth Forum 

Many of us know all too well that it can be difficult to get  young 

people involved. With over 15 million people aged below in 20 in 

England there is a large group of potential people to learn from. 

As we strive to involve people in all aspects of shaping healthcare, 

wherever possible, the same opportunities must be given to young 

people. Though it is acknowledged that traditional engagement ap-

proaches don’t work for young people.  

To help inform and better engage with young people, NHS England 

have worked with Youth Forum, a group of 25 young people from 

all over the country, to develop a ‘top tips’ guide to involve young 

people in planning healthcare as well as other useful documents, 

including getting young people involved in PPGs 

Find out more and get the resources here 

MAP+ Befriending—Become a Buddy 

Touchstone have worked for over 30 years on providing mental 

health and wellbeing services to over 2000 people a year, whilst 

working to grow confidence in communities to demand the services 

and positive experiences they are entitled to.  

They are looking for friendly, positive people who live in Holbeck, 

Beeston, Armley or New Wortley and are knowledgeable about 

their local area who are happy to show newcomers around. You will 

be welcoming people from all over the world who move to Leeds, 

by befriending them and helping them find out where local services 

are and how to use them.  

Click here to find out more 

https://www.engage.england.nhs.uk/survey/ask-listen-do/
https://www.england.nhs.uk/participation/get-involved/how/forums/nhs-youth-forum/
https://www.touchstonesupport.org.uk/wp-content/uploads/2017/11/Buddy-flyer-both-areas.pdf

