
 

 

A slight delay to our normal schedule, but despite the busyness of the month we have 
prevailed and your new edition of E-Ngage is here; the monthly newsletter to keep you 

up to date with what's going on with the NHS and our colleagues within Leeds.  
 

The newsletter will include a wide range of information, once a month, relating to all sorts 
of different ways for you to be involved, and sometimes just for an update on what's     

going on.  
 

Following on from feedback from one of the members of the network, please find          
attached a PDF version of the newsletter in case you are struggling to view the email. 

Separating the wheat from the chaff 

We want you to be able to better understand the terms and phrases that get thrown around a lot 

so we’re trying to introduce some helpful definitions to E-Ngage every month; hopefully helping 

people better understand the often complicated health speak: 

 

Clinical Commissioning Groups (CCGs) 

Clinical Commissioning Groups (CCGs) are clinically-led. legally required NHS bodies              

responsible for the planning and commissioning (planning, designing, selecting and delivering) of 

health care services for their local area. There are now 207 CCGs in England. 

Commissioning is about getting the best possible health results (outcomes) for the local         

population. This involves reviewing local needs, deciding priorities and strategies, and then    

buying services on behalf of the population from providers such as hospitals, clinics, community 

health bodies, etc. It is an ongoing process. CCGs must constantly respond and adapt to    

changing local circumstances. They are responsible for the health of their entire population, and 

measured by how much they improve results. 

CCGs are: 

 Membership bodies, with local GP practices as the members; 

 Led by an elected governing body made up of GPs, other clinicians including a nurse and a 

secondary care consultant, and lay members (not specialised or a professional in a        

subject); 

 Responsible for approximately 2/3 (66%) of the total NHS England budget; or £73.6 billion 

in 2017/18; 

 Responsible for commissioning healthcare including mental health services, urgent and 

emergency care, elective hospital services, and community care; 

 Independent, and accountable to the Secretary of State for Health through NHS England; 

 Responsible for the health of populations ranging from under 100,000 to 900,000, although 

their average population is about a quarter of a million people. 

You can find out more about CCGs by clicking this link 

https://www.nhscc.org/ccgs/


 

 

Peer support meetings minutes 

Each month we host peer support sessions across the city. The 

sessions give patients interested in improving the NHS the           

opportunity to support each other and share good practice. 

The next peer support groups are Monday 20th November and 

Tuesday 12th December. Please contact us if you’d like to come 

along. 

You can read the minutes from September’s meeting here 

Patient champion training evaluations 

At the end of each training session we ask all participants involved 

to complete an evaluation of how they found the training and how 

effective they feel it was. We use this feedback to improve future 

sessions.  

You can view the evaluations from our most recent training         

sessions here. 

Patient champion training & peer support calendar 

2017 

You may have already seen our training calendar for 2017 which is 

open to both patients and staff. The training is designed for anyone 

who wants to learn more about the NHS, how it works and how you 

can make a difference. Upcoming sessions in November/

December are: 

 Introducing the NHS (13.11.17) SPACES AVAILABLE 

 Leeds Hospital - Feedback and how we use it (20.11.17) 

SPACES AVAILABLE 

 Mental Health Anti-Stigma (14.10.17) 2 SPACES LEFT 

Click here to find out more or book onto a session. 

W. Yorkshire & Harrogate Health and Care Partnership 

You may remember the acronym STP (Sticky Toffee Pudding or 

Sustainability and Transformation Plan as it was more formerly 

known). It has had a name change and is now referred to as the 

Health and Care Partnership.  

If you would like to keep up to date with news and updates for what 

is going on across the West Yorkshire and Harrogate ‘footprint’ you 

can check out the new website by clicking here. Or by following 

them on their new Twitter address: @wyhpartnership 

https://www.leedswestccg.nhs.uk/content/uploads/2017/03/2017-09-19-Peer-support-meeting-minutes.pdf
https://www.leedswestccg.nhs.uk/get-involved/how/patient-champion/patient-champion-training/
https://www.leedswestccg.nhs.uk/get-involved/how/patient-champion/patient-champion-training/
mailto:anna.walters@nhs.net?subject=Patient%20training%202017
mailto:adam.stewart1@nhs.net?subject=Patient%20training%202017
http://www.wyhpartnership.co.uk/


 

 

Musculoskeletal Project Steering Group 

There is a great involvement opportunity for a patient champion to 

sit on an upcoming musculoskeletal (MSK; the system of the body 

that provides form, support, stability and movement to the body) 

project steering group that is aiming to look at locality based        

delivery of MSK services across Leeds. The patient champion 

would be required to take a step back from their personal            

experiences and represent the wider views of the patient population 

across Leeds.  

The patient champion involved would need to be able to attend 

meetings over the course of a six to nine month period in the first 

instance and be happy to get involved in discussions in these  

meetings. Supervision and support from the CCG will be provided 

as required.  

If you are interested in being involved or want to know more, please 

drop Adam an email by clicking here or replying to this email 

LYPFT Inpatient Unit Walk Round 

There is an opportunity for a patient champion to be involved in the 

walk around of the National Inpatient Centre for Psychological   

Medicine (NCIPM: a unit which delivers biopsychosocial holistic 

care for people with complex, medically unexplained, symptoms 

and physical and psychological comorbidities). 

Following on from a Care Quality Commission (CQC) inspection 

last year, an action was raised to address concerns regarding the 

mixed sex accommodation of the unit in order to preserve patient 

privacy and dignity. In anticipation of the CQC’s return, the        

commissioners would like to visit the unit to be assured that the 

concerns raised have been addressed.  

The walk round will take place at the Brotherton Wing at Leeds 

General Infirmary on Friday 7th November between 11:30am - 

1pm.  

You can read about the unit in the annual review here 

Please reply to this email if you have any questions or are            

interested in being involved 

mailto:adam.stewart1@nhs.net?subject=MSK%20Project%20Steering%20Group
mailto:adam.stewart1@nhs.net?subject=MSK%20Project%20Steering%20Group
https://www.leedsandyorkpft.nhs.uk/our-services/wp-content/uploads/sites/2/2017/04/YCPM-annual-review-2016-17.pdf


 

 

1st Annual Leeds Citywide PPG Event 

It happened! The first annual Leeds citywide patient participation 
group (PPG) event took place at the Norman Hunter Suite, Elland 
Road last Friday and it was a great day. We were fully booked and 
had over 150 people turn up to discuss PPGs. Many thanks to    
everyone who attended and got involved in the day, we hope you 
enjoyed it as much as we did. Huge thanks to the project team for 
their efforts in putting the event on.  

We will be writing a report and evaluation of the day, so keep your 
eyes peeled. In the meantime, if you missed any of the day you can 
catch up by clicking here. This has links to all the live videos, tweets 
and photos from the day that was captured across social media. 

Self-Care Week Case Study 

Self Care Week is a yearly campaign to raise awareness about the 

benefits of self care and what people can do to take better care of 

their own health and their family’s health. It takes place between 

the 13th and 19th of November.  

Self care is about having the knowledge and confidence you need 

to take better care when you have common ailments such as sore 

throats, coughs, etc. and also encourage healthy behaviour which 

will benefit you in the long term. It’s important for those with long 

term conditions to learn how to take control of their own health to 

avoid complications in the future. 

We’re looking to find a local case study, which we can use for Self 

Care Week, to give you an idea of a case study please click here; 

Anne Pedley, a practice nurse from Leeds who told us how she self 

cares for her condition back in 2015. 

If you would like to be a case study or would like further                

information, please contact Natasha Noor (Natasha.noor@nhs.net) 

from the communications team. You may be asked to do an         

interview with local journalists i.e. Yorkshire Evening Post,        

Yorkshire Post and Morley Observer and you will need to submit a    

photo which will go alongside your case study. 

https://www.leedssouthandeastccg.nhs.uk/ppg-event/
https://www.leedswestccg.nhs.uk/news/self-care-important-for-people-living-with-long-term-conditions/


 

 

Healthwatch Director Vacancies 

Healthwatch have an exciting opportunity to be part of their Board 

of Directors that provide leadership, strategic oversight and          

direction to make sure that local people’s voices are heard.    

Healthwatch Leeds brings local people’s voices to influence        

decisions about health and care in Leeds. 

Anyone with an interest is welcome to apply for the role. Closing 

date for application is Monday 6th November at 12:00pm (noon). 

More details can be found be clicking here 

Getting Involved with the Yorkshire Cancer Patient 

Forum 

The Yorkshire Cancer Patient Forum have got several opportunities 

to get involved over the next month: 

 They are looking for cancer patients or their carers who live in 

rural areas for a new piece of research. The survey can be 

answered by email or phone. 

 Volunteers are required for a one-off patient panel to look at 

publicity materials and literature used in a lung screening trial. 

The panel is scheduled for Friday 3rd November at 12pm at 

St. James Hospital (LS9 7TF). This might become a longer 

term project which could meet quarterly in the future. 

 There will be a drop-in cancer support and information event 

on Wednesday 1st November between 1:30pm - 3:30pm at 

the Elizabethan Gallery, Wakefield (WF1 1QW). 

 Healthwatch Wakefield will be hosting a ‘Question Time’ event 

on Thursday 16th November from 5pm at Wakefield Town 

Hall (WF1 2HQ). Tickets to this must be booked in advance.  

If you are interested in any of these opportunities please contact Jill 

Long from the Yorkshire Cancer Patient Forum by clicking here 

https://www.leedswestccg.nhs.uk/content/uploads/2017/10/Advert.pdf
mailto:jill@yorkshirecancerpatientforum.co.uk?subject=Yorkshire%20Cancer%20Patient%20Forum%20involvement%20opportunities
mailto:jill@yorkshirecancerpatientforum.co.uk?subject=Yorkshire%20Cancer%20Patient%20Forum%20involvement%20opportunities


 

 

Life with Cancer Event 

‘Life with Cancer 2017’ is a free event supporting those affected by 

cancer, hosted by Yorkshire Cancer Research and taking place at 

the Harrogate Convention Centre on 16th November 2017.  

The programme, designed for patients, carers, families and        

supporters, includes sessions on coping with cancer, lifestyle and 

cancer, financial and legal advice, caring for carers, managing side 

effects and opportunities to try pilates, mindfulness and an exercise 

session specifically designed for cancer patients. There will also be 

an Information Hub – an exhibition area where guests can learn 

more about various aspects of cancer care and research. There will 

also be plenty of opportunity for guests to share experiences and 

help others. 

Places are free but must be booked in advance. To book a place 

and choose from the sessions on offer visit Yorkshire Cancer       

Research’s web page www.ycr.org.uk/lwc2017. Please be aware 

that most of the sessions have limited capacity and places will be 

booked on a first-come basis. 

Engagement Hub Evaluation 

Many thanks to those who completed our ‘engagement hub’        

survey. The engagement hub is a collaborative agreement between 

the CCG, the Leeds Teaching Hospitals Trust (LTHT) and Leeds 

and York Partnership Foundation Trust (LYPFT) to work together to 

provide more joined up engagement opportunities throughout 

Leeds. 

Every year we review the engagement hub to ensure that the    

training, peer support and other methods of engagement are   

meaningful and that the engagement hub is working effectively. To 

this end, we have compiled a report based on the responses from 

the survey. From this report we will be developing our training      

calendar and engagement support for 2018. Stay tuned! 

Read the report by clicking here 

http://www.ycr.org.uk/lwc2017
https://www.leedswestccg.nhs.uk/content/uploads/2017/10/Engagement-Hub-Evaluation-Report-FINAL-2017-09.pdf

