
 

 

And just like that, the summer is over and we’re in the midst of rain, hail and much colder 
weather. But fret ye not as your new edition of E-Ngage is here; the monthly newsletter 

to keep you up to date with what's going on with the NHS and our colleagues within 
Leeds.  

 

The newsletter will include a wide range of information, once a month, relating to all sorts 
of different ways for you to be involved, and sometimes just for an update on what's     

going on.  
 

Following on from feedback from one of the members of the network, please find          
attached a PDF version of the newsletter in case you are struggling to view the email. 

Separating the wheat from the chaff 

We want you to be able to better understand the terms and phrases that get thrown around a lot 

so we’re trying to introduce some helpful definitions to E-Ngage every month; hopefully helping 

people better understand the often complicated health speak: 

 

POPULATION HEALTH MANAGEMENT 

Population Health Management (PHM) means organising health and care services so that they 

can work together to look after the whole population). Currently services usually work to treat 

one element of a person’s needs meaning that people sometimes have to interact with several 

different services to look after all their health and care needs. In a system working in a PHM way 

services will be joined up together around neighbourhoods and will look after all a person’s 

health and care needs.  

 

The aim of population health management has two elements for the public: 

 Integrated services, joined up around neighbourhoods. 

 People supported to self-manage their health and wellbeing. 

 

There are several case studies available from the LiveWell project  that has been running in the 

South and East area. You can check out more about LiveWell at the below web address: 

https://livewellleeds.wordpress.com/  

It may well be easier to understand population health management through a case study. There 

is a really good one called “Brian’s Story” as part of the LiveWell project. You can watch it here: 

https://www.youtube.com/watch?v=NrdH_fTV3kE&feature=youtu.be  

https://www.youtube.com/watch?v=NrdH_fTV3kE&feature=youtu.be


 

 

Peer support meetings minutes 

Each month we host peer support sessions across the city. The 

sessions give patients interested in improving the NHS the           

opportunity to support each other and share good practice. 

The next peer support groups are Wednesday 18th October and 

Monday 20th November. Please contact us if you’d like to come 

along. 

You can read the minutes from July’s meeting here 

Patient champion training evaluations 

At the end of each training session we ask all participants involved 

to complete an evaluation of how they found the training and how 

effective they feel it was. We use this feedback to improve future 

sessions.  

You can view the evaluations from our most recent training         

sessions here. 

Patient champion training & peer support calendar 

2017 

You may have already seen our training calendar for 2017 which is 

open to both patients and staff. The training is designed for anyone 

who wants to learn more about the NHS, how it works and how you 

can make a difference. Upcoming sessions in September/October 

are: 

 Knowing your community (21.09.17) FULLY BOOKED 

 Being an Effective Patient Champion (25.09.27) SPACES 

AVAILABLE 

 Social media: Practical (14.10.17) FULLY BOOKED 

 Co-production (21.10.17) SPACES AVAILABLE 

SPECIAL NOTE: The Mental Health Anti Stigma training has had 

to be rearranged to accommodate the new session which is now 3 

hours long, the original was 90 minutes and felt it was not long 

enough. The training will now take place on Wednesday 6th             

December 2017 between 10am - 1pm at Technorth (LS7 3LB). 

Click here to find out more or book onto a session. 

https://www.leedswestccg.nhs.uk/content/uploads/2017/03/2017-07-25-Peer-support-meeting-minutes.pdf
https://www.leedswestccg.nhs.uk/get-involved/how/patient-champion/patient-champion-training/
https://www.leedswestccg.nhs.uk/get-involved/how/patient-champion/patient-champion-training/
mailto:adam.stewart1@nhs.net?subject=Patient%20training%202017
mailto:adam.stewart1@nhs.net?subject=Patient%20training%202017


 

 

1st Annual Leeds Citywide PPG Event 

We are happy to confirm that the first annual event for patient par-
ticipation groups (PPGs) in Leeds is coming soon. The event will 
take place on Friday 20th October 2017 between 9:30am - 3:30pm 
at Leeds United Football Club, Elland Road (LS11 0SE). Lunch is 
provided and parking is free. 

The event is a chance to bring together patients, public and NHS 
staff involved with PPGs and celebrate the good work they do as 
well as look as what support the city can offer whilst working practi-
cally to troubleshoot and model how PPGs can work. 

There will be stalls and networking opportunities and a chance to 
share good practice.  

Spaces are limited, click here to get all the details on the event and 
how to book on 

Integrated Nurse Conference 

On Thursday 5th October 2017 the first General Practice Nurse 
and Community Nurse conference will take place at the Village    
Hotel in Headingley between 12pm - 6pm. There is a jam-packed 
agenda with input from lots of speakers. We would like patient 
champions to be sat every table in the conference to join in          
discussions, challenging new ideas and information and do a bit of 
learning too! As there will be 16 tables, we need that many patient 
champions (at least one per table). If you are free and able to come 
along please let us know by replying to this email. 

More details on the event can be found here 

Annual General Meeting (AGM) 2017 

On Wednesday 13th September, the NHS Leeds Clinical           
Commissioning Group (CCG) Partnership held its annual general 
meeting where the reports for the three statutory CCG bodies were 
accepted formally. It was a chance for the general public to hear the 
challenges and achievements the three organisations achieved 
over the last year. There was also the opportunity to ask questions 
the governing body.  

You can find links to the reports here 

https://www.leedswestccg.nhs.uk/content/uploads/2014/07/Event-flyer.pdf
https://www.leedswestccg.nhs.uk/content/uploads/2014/07/Event-flyer.pdf
https://www.leedswestccg.nhs.uk/content/uploads/2017/08/Conference-LetsIntegrateFLIER_Please-circulate.pdf
https://www.leedswestccg.nhs.uk/news/agm-nhs-leeds-clinical-commissioning-groups-partnership/


 

 

Leeds Pharmacy Services Public Consultation 

Leeds City Council and the NHS are looking at the services that 
pharmacies provide across Leeds. This is your opportunity to tell us 
what you think about pharmacies in your area, or those you use 
regularly. This information will be used to help us plan whether 
pharmacies are in the right place, open at the right time and     
providing the right services. 

The survey closes on Friday 22nd September 2017 and takes 
about 10 minutes to complete. 

Click here to complete the survey and give your feedback 

Quarterly Report - Apr—Jun 2017 

Historically, the three CCGs in Leeds would produce a quarterly 
communications, engagement, equality & diversity report,          
highlighting the stats and figures of the work the communications 
and engagement teams have been working on. Now, as the CCGs 
work together under ‘one voice” as the NHS Leeds CCG            
Partnership, the quarterly report now looks at the work across the 
city and what has been carried out in each of the three CCG areas. 

Read the report here 

Leeds Teaching Hospital’s “Perfect Week” 

From 8am Monday 2 October 2017 to 8am Monday 9
th
 Oct, Leeds 

hospitals  will be running a ‘perfect week exercise’ St  James’s 
Hospital. This involves a ‘Loggist’ attached 24 hours a day to every 
ward  and department at St James’s, plus an all day silver         
command running to analyse all results from the wards and to    
troubleshoot and make next steps decisions. 

The idea is that the Loggists watch everything happening on the 
ward or department and  will log every little issue identified, e.g.  
delayed medicines and take home drugs, or a nurse not knowing 
the equipment stores telephone number, or ward rounds or board 
round decisions, staff shift changeovers, phone calls etc.            
Everything to do with patients stay and flow out will be logged and 
analysed. 

This is a large undertaking and over 700 Loggist slots have been 

identified. 

You are invited to put yourself down for a slot as a Loggist- NO   
experience is necessary. Training will be given the week before. 
Sessions can be part days or for four hour slots or full days.  

If you are interested in being a loggist be sure to let me know ASAP 

http://www.leeds.gov.uk/pharmacycommunitysurvey
https://www.leedswestccg.nhs.uk/content/uploads/2017/08/CEED-quarterly-review-April-June-2017.pdf
mailto:adam.stewart1@nhs.net?subject=LTHT%20Perfect%20Week%20-%20Loggist%20interest


 

 

Prescribable items of low priority for NHS funding 

As you might recall, the NHS Leeds CCG partnership conducted an 
engagement on not routinely prescribing gluten-free products,      
over-the-counter medicines and branded medicines. The              
engagement report and revised guidance is aiming to be published 
by the end of September. In the meantime, NHS England and NHS 
Clinical Commissioners are running a joint consultation on 18    
treatments that could save the NHS £141 million a year. There are 
a number of ways to get involved with this consultation: 

 Online survey (closes Saturday 21st October 2017) 

 Online webinar (Tuesday 10th October 2017) 

 Face to face event (Thursday 12th October 2017) 

Click here to find out more and give your feedback 

Community Heroes Awards 2017, South Leeds 

Leeds City Council’s Outer South Area Committee wants to recognise the 
achievements of individuals who have made a considerable contribution 
to improving their local community. Two initiatives led by Leigh View 
Medical Practice have been nominated for different awards with a patient 
champion nominated for an award too. These are: 

 The Patient Club - Inspirational Project of the Year 

 Anne Suttle-Burton - Volunteer of the Year 

 Research Group - Community Organisation of the Year 

Details on how to vote can be found here 

Cancer Alliance - Getting to know you event 

On Tuesday 3rd October at the St. George’s conference centre 
(LS1 3BR) the Yorkshire Cancer Patient Forum and West Yorkshire 
& Harrogate Cancer Alliance are hosting a joint event to explain the 
background to the local Cancer Alliance.  

There are 16 Cancer Alliances in England. They are key to driving 
the change needed across the country to deliver the National     
Cancer Plan for improving services, care and outcomes for         
everyone affected by cancer, no matter where they live.  

To attend the event, you need to register here 

https://www.engage.england.nhs.uk/consultation/items-routinely-prescribed/
https://www.leedswestccg.nhs.uk/content/uploads/2017/09/Community-heros.pdf
https://www.eventbrite.co.uk/e/getting-to-know-you-tickets-37001133386?ref=enivte001&invite=MTI1NjU0NDEvamlsbC5sb25nQGhlYWx0aHdhdGNod2FrZWZpZWxkLmNvLnVrLzA%3D&utm_source=eb_email&utm_medium=email&utm_campaign=invitemodernv2&utm_term=eventpage

