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Tips for managing long term conditions during COVID-19
The following is a set of tips on managing long-term conditions during the current 
COVID-19 pandemic. They are for practices to use as a guide if they wish. They are based 
on feedback from practices, primary care networks and clinical directors in Leeds, but also 
references national guidance.

Subject Tips

1.
LTC Management 
practice

•	 Use any time where activity is reduced to ‘catch up’ on LTC work to prevent a back-
log in the months to come.

•	 Maximise patients’ LTC management so that they can better withstand COVID 
should they become symptomatic.

•	 LTC reviews should be continuing at present but done remotely but recognise that 
there may be limitations to comprehensive reviews during COVID and access to all 
blood tests.

•	 Be proactive; contact patients starting with most vulnerable/shielded then move 
onto your frailty list

•	 For example, review AF, heart failure and diabetic lists

•	 Review approach to B12 with LCH, see B12 guidance

•	 Review DMARD bloods 

•	 Make sure you’re up to date with;

- Smears. Start with high risk group that are on annual recalls

- Immunisations and vaccinations

- Pneumovax

•	 Work with pharmacy team to complete mediation reviews where possible, in 
preparation for the National DES (Oct ’20)

•	 Contact LCH specialist LTC teams and see if there are any opportunities for joint 
working.

•	 Take a look at LTC patient records and;

- Tidy up notations 

- Ensure contact details are correct, especially phone numbers

- Cross check COVID vulnerable list with LTC list and align

•	 Let your patients know that you’re ‘open for business’, that people should  
be not be cautious or afraid to contact their practice. Please support the  
‘Your NHS is here for you’ campaign
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https://www.leedsccg.nhs.uk/about/covid-19-primary-care/resources-for-professionals/medicines-information/
https://www.leedsccg.nhs.uk/about/covid-19-primary-care/communication-resources/your-nhs-is-still-here-for-you-when-you-need-us/
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Subject Tips

2.
Approach to 
shielded patients

3.
Use of  
‘cold clinics’  
for face to face

4.
Bloods and 
diagnostics

•	 Consider the use of simple home diagnostics, Self BP monitoring or pulse oximetry 

•	 Key extracts from BMA RCGP Vulnerable Pts Role of the GP during COVID  
include;

- Review and contact patients when there are specific concerns,  
e.g. those living alone or those at high risk of hospital admission. 

- Consider using social prescribing colleagues to contact patients in order to:

o Confirm understanding of advice on shielding and on hygiene including 
regular hand washing in accordance with national guidelines. 

o Advice on the importance of routine immunisations such as seasonal flu, 
pneumococcus, shingles, as appropriate. 

o Advice on when and how to access medical care, if their condition 
deteriorates. 

o Confirm that the patient has sufficient medication.  

o Consider an assessment of social care needs and referring the patient to  
social prescribing partners who can link with Leeds City Council support see 
https://doinggoodleeds.org.uk/

•	 Use ‘cold clinics’, or zoned area, to see patients that where it is critical to reduce 
risk 

•	 Consider how clinics may work across a PCN. Not all practices may need their own 
cold clinic but consider a shared venue with different practice access at different 
times

•	 Use digital technology where ever you can, as per principles of GP preparedness 
SOP, being; virtual consultations over and above face to face even in a cold clinic

•	 Refer to the ‘Standard Operating Procedure’ and Infection Control protocol if 
you’re unsure. Your Primary Care Development Team member can help you this

•	 Keep up to date with service updates from providers. This is your ‘one stop shop’ 
for information on what services are running as normal or otherwise. 

•	 Pathology at LTHT continues as normal. LTHT aim to reintroduce diagnostics 
services as capacity allows but always consider the value of a patient attending for 
any diagnostic test versus risk of exposure to COVID within LTHT.

https://www.rcgp.org.uk/covid-19.aspx
https://doinggoodleeds.org.uk/
https://www.leedsccg.nhs.uk/about/covid-19-primary-care/service-updates/


If you have any feedback on this document 
please email: Leedsccg.primarycare@nhs.net

Further information available to support primary care

•	 NHS England website 
During the COVID-19 pandemic please do bookmark NHS England’s website  
www.england.nhs.uk/coronavirus 

•	 Local website for primary care 
We’ve established a local webpage with links to a range of resources including the daily 
3pm briefing https://www.leedsccg.nhs.uk/about/covid-19-primary-care/

•	 Leeds City Council website 
To keep up to date with changes to Leeds City Council services please visit  
www.leeds.gov.uk/coronavirus

•	 Leeds City Council’s helpline number is 0113 378 1877 – linking people with volunteers 
to help with shopping, transport to medical appointments, or a phone call to check how 
people are doing.

•	 NHS Volunteer Responders: you can submit a live referral for an individual that needs 
support or an NHS service that requires volunteers providing they meet the referring 
criteria at https://www.goodsamapp.org/NHSreferral or on 0808 196 3382.
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