
Coronavirus primary care 3pm briefing: service updates and 
advance planning 
 
Information correct as at 2.45pm on Monday 23 March 2020 
 
Following on from our additional  Sunday briefing, today’s update focuses on service changes and 
a note on the importance of discussing advance planning from Dr Chris Mills, Chair of the Leeds 
Frailty Board and Dr Eileen Burns, Consultant in Care of the Elderly at Leeds Teaching Hospitals 
NHS Trust. 
 
Before we look at the key operational updates that can help you support you patients, we mustn’t 
forget the physical and mental health impact this emergency is having on our own health.  I’m sure, 
like me, you’ll have pointed your patients to online sources of help when they’re feeling anxious or 
distressed. I wanted to support my fellow colleagues by signposting you to this coping through 
COVID-19 for clinicians and leaders blog. 
 
Following on from your feedback we’ve now moved all our resources from the password-protected 
extranet site to an openly accessible online option through the CCG’s website this will be live 
tomorrow. Do continue to provide any ideas and suggestions so that we can continue to support 
you as part of our response to COVID-19.  
 
Stay safe, stay well and stay in touch.  
 
Dr Simon Stockill 
Medical Director, NHS Leeds CCG 
--------------------------------------------------------------------------------------------------------------------------------------
----------------------------------------------------------------------------------------------------- 
 

**IMPORTANT NOTE – OUTPATIENT ACTIVITY ** 
Leeds Teaching Hospitals NHS Trust are taking urgent action to reduce outpatient activity and a 
further update will be provided tomorrow. We are urgently seeking formal communication from 
LTHT and will share this with you asap. Please do not share this information on any external media 
/ social media as this has not been announced formally, we just wanted to make you aware as 
soon as possible.  
 

Hold the date – live video conference/webinar 
We’ll be holding a live video conference on Wednesday 25 March from 1pm-2pm. The event will be 
hosted by Dr Simon Stockill, Medical Director, NHS Leeds CCG. Further instructions and panel details 
will be provided tomorrow. If you have any questions you’d like to submit ahead of the video 
conference please email Leedsccg.primarycare@nhs.net with questions for webinar in title. 
 

Current national position 
As of 9am on 22 March 2020, 78,340 people have been tested in the UK, of which 72,657 were 
confirmed negative and 5,683 were confirmed positive. 281 patients in the UK who tested positive 
for coronavirus (COVID-19) have died. The information for 23 March has not been published yet, this 
will be available on the Department of Health and Social Care’s website.   
 
Sadly over the weekend we reported our first COVID-19 related death in Leeds.   
 

https://www.fionadayconsulting.co.uk/coping-through-covid-for-clinicians-and-leaders/
https://www.fionadayconsulting.co.uk/coping-through-covid-for-clinicians-and-leaders/
mailto:Leedsccg.primarycare@nhs.net
https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public
https://www.yorkshireeveningpost.co.uk/health/coronavirus/woman-dies-leeds-hospital-after-testing-positive-coronavirus-2505110


Reminder: Guidance for primary care professionals 
NHS England and NHS Improvement have brought together all guidance for healthcare professionals 
under one website www.england.nhs.uk/coronavirus.  We would advise that you bookmark this 
page and refer to it regularly. For patients, please refer people to www.nhs.uk/coronavirus  
 

NHS England daily bulletin for primary care 
NHS England is now issuing a daily bulletin for primary care. Here’s a link to the first edition – you 
can keep updated on future editions by following We Are Primary Care on Twitter. This does mean 
our local bulletin will be updated so we don’t duplicate and over time we may look to reduce the 
frequency.  
 

Letter being sent centrally to highest risk patients 
From today, the CMO and NHSE/I will be writing to all highest risk patients of severe morbidity and 
mortality from COVID-19. Further details can be found in a letter published for GPs here. The patient 
letter itself, was shared in our briefing yesterday. It is being coordinated and sent to individuals via a 
national distribution system. Locally we’ll be working with you to help support our most vulnerable 
patients, please note that this national letter may result in increased call volumes as well as 
people attempting to walk-in. 
 

Primary care networks taskforce 
Leeds GP Confederation colleagues working closely with the CCG will be supporting practices and 
PCNs so that you can implement the recently updated national standard operating procedures for a 
general practice as well as sharing best practice.  
 

Community services prioritisation framework 
Work has also begun by Leeds Community Healthcare NHS Trust to implement the guidance issued 
on Friday for reprioritisation of community services to support the emergency response. 
 

Advance care planning – message from Dr Chris Mills and Dr Eileen Burns 
We are all busy changing practice systems to cope with the new reality that we face.  The amount of 
change our teams have achieved in a short space of time is staggering. We know that many of you 
have also started to think about particular groups of patients who are at high risk and specific 
actions to take. 
 
Can we please encourage you to start by ensuring all people who are living with severe frailty, 
especially those in care homes, have an opportunity to discuss and agree an individualised advance 
care plan. Such plans should cover CPR, treatment escalation and preferred place of death, 
particularly if, in your clinical opinion , they are unlikely to benefit from hospital-based treatment. 
We know people and their families welcome the opportunity to develop advance care plans and 
often express a wish to remain at home in their final days.   
 
Sadly the Italian experience has been that severely frail care home residents who develop Covid-19 
and become unwell enough to require hospital admission, have frequently subsequently passed 
away. However it is important that such decisions around advance care plans must always be patient 
centred and individualised. The death rate overall in Italy for all over 80 year olds is reported as 15%. 
 
NICE has issued the following guidance - COVID-19 rapid guideline: critical care. Whilst this describes 
criteria for accessing critical care it does give community clinicians a sense of what 'in hospital' 
decision making will and so potentially help us in the advanced care planning conversations to come. 
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https://www.england.nhs.uk/coronavirus/publication/managing-coronavirus-covid-19-in-general-practice-sop_19-march/
https://www.england.nhs.uk/coronavirus/publication/managing-coronavirus-covid-19-in-general-practice-sop_19-march/
https://www.nice.org.uk/guidance/NG159


This guidance uses a Clinical Frailty Scale score of 5 or more as an indicator of prognosis. For those 
unfamiliar with the CFS, a score of 5 is applicable for someone with "mild frailty" - likely to need help 
with shopping/ finances/ medication possibly cooking but independent otherwise - ie fitter than the 
use the usual care home patient. 
 
If anyone is self-isolating and has time to learn more there's a really good e-learning resource which 
takes about 15 mins to complete. 
 

Further PPE guidance  
New guidance on when to use a face mask or FFP3 is now available in poster format, putting on PPE 
and taking off PPE.  In yesterday’s briefing we shared NHS England’s updated guidance on supply and 
use of PPE. Please ensure you are only using PPE if you are within a metre of a patient with possible 
or confirmed COVID-19.  
 

Access to coronavirus testing for health staff 
We’re currently awaiting the national response on how swabbing services will be provided for health 
staff. We know this is an area of great concern for colleagues in primary care, as well as other 
frontline staff, and we’ll update you as soon as we can. 
 

Closure of branch practices: patient communications resources 
Tomorrow we’ll be publishing locally developed communications materials to support our practices 
that need to close branch sites as part of their continuity plans. If you need something sooner please 
email the communications team who can provide some initial resources including suggested text 
messages, information for websites and voicemails Leedsccg.comms@nhs.net.   
 

Accommodation for staff affected by the 14 day household isolation policy 
Many of you will have seen Simon Steven’s letter dated 17 March 2020 which includes an offer of 
hotel accommodation for those staff affected by the 14 day household isolation policy.   
 
If you would like to access an option of staying in hotel accommodation to allow you to continue to 
work during an isolation period please contact Sally Holmes (sally.holmes@nhs.net ) and supply the 
following information:   

• Guest name 
• Job title 
• Practice 
• Telephone number for emergency 
• Email address for confirmation 

 

MHRA alert March 2020 - ESMYA 
Please contact patients who have been supplied Esmya and ask them to stop taking their medication 
as soon as possible and return any unused medicine to their pharmacy as per the MHRA alert. All 
patients currently being treated with Esmya/ulipristal acetate for uterine fibroids should contact 
their doctor for advice about other possible treatments for uterine fibroids.  
Location of searches for practices 

 S1 – Meds opt provider team > Prescribing support 1920 > Esmya on rpt or issued in last 

12m 

 EMIS – Leeds central reporting unit > Medicines Opt (Provider) > Prescribing support 19-20 > 

Esmya on rpt or issued in last 12m 
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Linking Leeds – social prescribing service 
The service has now moved to working remotely with clients so that they can continue to provide 
support to people. You can continue to make referrals by calling 0113 336 7612 or completing an 
online referral.  
 

Telephone support helplines 
With a number of local services moving to remote working , there may be an increasing wait time to 
get through to them. You may also find these national helplines helpful. 
 

Good news story – Quality Improvement Scheme  
Amidst the challenging environment we’re working in we thought we’d share some good 
news.   Colleagues will be aware of the two high priority areas that were included in the Quality 
Improvement Scheme – annual health checks for people with a learning disability and physical 
health checks for people on SMI registers.  Just prior to the COVID 19 situation the results showed 
that we had achieved: 

 LD – 70.5%  

 SMI 6 checks – 59.7%  

We’d like to congratulate and thank our local practices for the significant work that has gone on 
throughout the year to achieve these improvements.  Thank you.   

 
Keep in touch with us  
 

Communications support 
If you receive any media queries or need help with developing any patient-facing resources please 
contact our communications team. You can contact the team on 0113 84 35529 or 
Leedsccg.comms@nhs.net  

 
Frequently asked questions 
We’d very much like to work with colleagues in primary care to answer any questions you may have. 
Please email your questions through to: leedsccg.primarycare@nhs.net 
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