
 
 
 

GP led health hub: communication resources 
 
This pack contains information that GP practices can use to provide information for 
patients who are being asked to attend an appointment at a GP led health hub. By 
calling these sites a GP led health hub we can reassure patients that these sites are 
safe, low risk and they give hub sites flexibility for future service provision. 
 
This pack should be used in conjunction with the revised signage developed for hub 
sites.  
 
If you need any additional materials or have ideas for future resources, please 
contact the communications team at the CCG on 0113 843 5529 or email 
Leedsccg.comms@nhs.net  
 
This pack includes 

- Text for practice websites 
- Telephone script when booking someone for an appointment  
- Suggested text message 

 
--------------------------------------------------------------------------------------------------------------------------- 

Text for websites 
 
Information for patients with an appointment at a GP led health hub 
 
The GP led health hubs are for pre-booked appointments, they do not offer a walk-in service.  
 
While the majority of appointments at GP practices are carried out over the telephone or 
through video consultation, there are times when we will ask you to see a healthcare 
professional face to face. To protect our patients, staff and visitors we’re asking people with 
symptoms of coronavirus, who need to be seen by a healthcare professional, to attend the 
GP led health hub at [name/location of hub].  
 
Because you have told us you or the person you care for has coronavirus symptoms you’ll 
need to be seen at the GP led health hub. You’ll be seen by an appropriate healthcare 
professional such as a nurse or a GP who will have access to your medical notes. The GP 
led health hub provides a safe environment for patients and staff, while limiting the risks of 
spreading the virus.  
 
To help keep everyone safe please read the below, before your appointment. 

 It’s important that you attend the appointment on your own unless you need support 
due to mobility issues, have difficulties communicating or you’re coming with your 
baby/ young child.  

 Please follow all the instructions on arrival at the GP led health hub. These will be 
clearly signed.  

 Please arrive on time and not too early.  

 On arrival it’s important that you follow the Government’s hand washing guidance. 
Please use the hand sanitiser provided. 

 Please limit touching anything during the time that you are there. 
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 Please try to maintain a safe distance from other patients, staff or visitors. This 
should ideally be a minimum of 2 metres.  

 If you’re asked to wear any personal protective equipment at any point, such as a 
face mask, please follow this instruction.  

 The healthcare professional you see will provide you with further advice based on the 
reason for your visit. Please follow this advice, including details on how you can get 
medicines without visiting your local pharmacy.  

 
After the appointment 
You must go straight home after your appointment. It’s important that you continue to self-
isolate at all times. This means you need to stay at home and avoid contact with any other 
members of your household. You should only leave home for urgent or emergency medical 
care. If you can access the internet, you can find the latest NHS guidance here 
www.nhs.uk/coronavirus. If you can’t access the internet and need further advice please dial 
111 to speak to a trained advisor for NHS 111.    
 
We’re here for you in an emergency 
Please remember that if you, or someone living with you, is experiencing a medical 
emergency such as a heart attack, stroke or severe bleeding you must ring 999 or go to your 
nearest accident and emergency department. When accessing our emergency services, we 
will do our best to look after you and make sure you’re seen in a safe and low risk 
environment. If you have coronavirus symptoms let the 999 call talker know or let staff know 
on arrival at A&E.  
 
Your NHS is here for you; find out when you should contact us in an emergency 
www.leedsccg.nhs.uk/HereForYou  
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Telephone script 
 

 Based on what you’ve told me [patient name], I need to book you an appointment at 
the [name/location of hub] 

 Your appointment will be at [time and date] at the [name/location of hub] 

 Please don’t worry the reason for booking you an appointment at the hub is so that 
we can protect you and our staff in a safe and low risk environment 

 You will be seen by a healthcare professional who will have access to your medical 
records 

 You should attend the appointment on your own unless you really need someone to 
help you or if it’s for your child 

 Please arrive on time for your appointment and not too early 

 Please follow any instructions you’re given on arrival 

 Remember you should continue to self-isolate at home and avoid contact with 
anyone living with you. You should only leave home for medical appointments or 
emergencies 

 If your condition gets worse before your appointment please give me a call or you 
can call NHS 111 
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Text message 
 

http://www.nhs.uk/coronavirus
http://www.leedsccg.nhs.uk/HereForYou


From [GP surgery]. This is a reminder that you have an appointment at [time/date] at the 
[name/location of hub]. Because you have coronavirus symptoms you should only leave 
home for medical appointments and emergencies. If your condition gets worse please call 
NHS 111 or it’s an emergency call 999.  


