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Electronic Repeat Dispensing switch Protocol During Covid-19 Pandemic 

Objectives 

To minimise disruption to patients who are on regular medication during the Covid-19 coronavirus 

pandemic. 

To prepare for reduced staff capacity for preparing and signing prescriptions.  

To reduce footfall at GP practices and minimise the risk of cross-infection. 

 

Procedure 

1a. Any prescription requests coming in to a practice should be issued by electronic Repeat 

Dispensing (eRD) when processed. 

1b. Searches have been provided on Systmone and emis Web for cohorts of other patients who can 

proactively be switched to eRD now, rather than at the time of their next issue. Issue dates can be 

set for any future date by following the instructions in Appendix I. 

 The date in the "medication started" box needs to be changed individually per item (cannot 

be done for all the repeats at the same time). The date entered in the "medication started" 

box will be the date that the script drops to the pharmacy from the Spine. Community 

pharmacies won't be able to see when it's dropping on the EPS Tracker for the first script 

only but they will be able to see the future scripts once the first script of a batch has been 

dispensed. 

 Ensure that the date in the “medication started” box is ONE WEEK before the due date of 

the next prescription. This will enable the prescription to drop down from the Spine one 

week before the date the patient will present to the pharmacy. 

2. These items will be electronically repeat dispensed for the number of issues needed to give a total 

of a 6 month supply – where possible, this should be 6x28 day scripts as advised by NHS England to 

support the medicines supply chain.   

 However, should there be indications that the patient pays for their prescription, may be 

considered vulnerable or has always received quantities of more than 28 days i.e. 56 days 

supply, they may be continued on this to avoid further confusion to the patient.  This 

would mean a total number of issues in a 6 month period of 3.  

3. This allows for the community pharmacy to ask if all the items are needed and to check with the 

patient if there have been any changes to their medication. 

4. Add messages for the patient and clinical notes as per instructions below. 
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5. Do not sign prescriptions, unless you are an independent non-medical prescriber. Choose “Print 

and Sign Later” on Systmone, “Request” on emis Web. 

Exclusions 

 Dosette boxes 

 Complex patients with regular changes to medications 

 Any patients with controlled drugs on their repeat prescriptions; EMIS practices – patients 

on controlled drugs have not been filtered out of theses searches so please be mindful of 

this. If a patient is on a CD it is clearly marked at the beginning of the drug in bold. 

 Dispensing practice patients – those with pharmacy nominations at dispensing practices can 

move to eRD though 

  

Message to patients 

 The following pre- set message will be added to the repeat slip for patients where we have 

implemented this short term measure: 

To minimise disruption to your medication during the coronavirus pandemic we have issued your 

repeat prescriptions as electronic Repeat Dispensing prescriptions – the pharmacy can dispense your 

prescriptions for the next 6 months once every month. You do not need to order your medication 

through the GP practice – they will be dispensed by your pharmacy every month. For more info 

https://digital.nhs.uk/services/electronic-prescription-service/explaining-electronic-repeat-

dispensing-to-patients 

  

 A text message will be sent via Mjog for patients where we have implemented this short 

term measure: 

To minimise disruption we will issue your repeat prescriptions via Repeat Dispensing. Do not order 

your meds through the GP practice they will be dispensed by your pharmacy once a month. 

https://digital.nhs.uk/services/electronic-prescription-service/explaining-electronic-repeat-

dispensing-to-patients 

  

Message and coding on clinical systems 

 Add the following as a Reminder on SystmOne: 

Added to electronic Repeat Dispensing (eRD) during Covid-19 pandemic. Repeat prescriptions will be 

automatically sent to nominated pharmacy once a month for 6 months. 

Add the SNOMED code: On repeat dispensing system (414938004) on both SystmOne and emis Web. 
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Appendix I 

 

SystmOne – How to Delay a Repeat Dispensing Rx 

 

 Click on the reauthorisation button when looking at a repeat template (green triangle 

highlighted above) 

 

 

 The above window should pop up on the screen 

 See the red box highlighted above 

 You select the date that you would like the repeat dispensing Rx to start – i.e. 1 week 

before meds next due 

 Please check that the dose, duration and quantity are correct 

 The review date will change when an item is reauthorized so check/alter to the 

appropriate date 

 Once all is correct click ok 

 

 

 Once everything is checked and you are ready to repeat dispense an item click the 

repeat dispensing button highlighted above 
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 The window below will then pop up on screen 

 

 

 

 As seen above in the red box it shows the date that the repeat dispensing 

prescription will start. 

 

Further information and how to guidance can be found on the Covid-19/eRD section of 

Microsoft Teams and on Wrike under Covid-19/eRD.  

Version Control: 

Author Date Amendments made 

Ben Garner 23-03-2020  

Kate Edwards 25-03-2020  

Ben Garner 03-04-2020 Screenshot amended for clarity, version control 
added 

 

 


