
Coronavirus primary care 3pm briefing: keeping our staff 
working – IT update 
 
Information correct as at 3.15pm on Wednesday 18 March 2020 
 
As you’ll appreciate this is a fast moving situation and any information we provide in this and future 
briefings is correct at the time of writing. Given the number of questions we understand you will 
have  we ask that you email your questions through to: leedsccg.primarycare@nhs.net . We will look 
to promptly triage and answer questions and if necessary call you back. We’ll also share frequently 
asked questions on the primary care extranet . 
 
The focus of today’s briefing is primarily an update on IT arrangements to support remote working 
for practice staff. This will become even more important as more people are required to self-isolate 
or become unwell.  
 
Colleagues will have seen the letter from Simon Stevens, Chief Executive for NHS England and NHS 
Improvement published yesterday outlining the next steps for the NHS. We’re very happy to share 
the letter  and we are working through the operational requirements with all our system partners.  
 
Two key issues of priority are: 

• Guidance on managing patients with respiratory symptoms who have been assessed by 

NHS111 as unlikely to have coronavirus 

• Testing for frontline NHS staff to facilitate rapid return to work  

At the moment we still do not have a clear national position on either of these priorities. We 
currently have no access to testing which would allow us to act outside national guidance. ,The CCG 
is working with colleagues at the Leeds GP Confederation and primary care networks and LTHT and 
LCD to agree local pathways in the absence of national guidance.  We hope to share guidance in the 
next couple of days. 
 
Thank you for your hard work and please keep well.  
 
Dr Simon Stockill 
Medical Director, NHS Leeds CCG 
 
-------------------------------------------------------------------------------------------------------------------------------------- 

 
Reminder: Guidance for primary care professionals 
NHS England and NHS Improvement have brought together all guidance for healthcare professionals 
– currently being updated - under one website www.england.nhs.uk/coronavirus.  We would advise 
that you bookmark this page and refer to it regularly. For patients, please refer people to 
www.nhs.uk/coronavirus  
 

Current national position 
As of 9am on 18 March 2020, 56,221 people have been tested in the UK, of which 53,595 were 
confirmed negative and 2,626 were confirmed positive. The latest confirmed number of deaths will 
be announced later today. This information is updated daily on the Department of Health and Social 
Care’s website.  We can also confirm that two inpatients at St James's Hospital have tested positive 
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for the virus. They are in isolation and being well cared for. Please do not share this information or 
ask for any further details.  
 

IT update: laptops for primary care 
The CCG is currently preparing the first 270 new laptops  that we can provide to GP practices in the 
coming days.  A further 200 have been identified to prepare next week. Allocation will ultimately be 
based on patient capitation numbers and a list is currently being compiled.  However we intend to 
give priority where possible to practices who have GPs (and Advanced Nurse /Clinical Practitioners) 
in vulnerable groups (such as pregnant or with higher risk long term condition) who should be 
encouraged to stay at home but keep working. Please contact the IT Team now if you feel you have 
priority staff. When we have the first batch ready, in order to deploy as quickly as possible, we will 
ask practices to collect their allocation from WIRA House.  We are aware that not all practices will 
require additional laptops, but if your practice does need your allocation and in order to schedule a 
controlled roll out, please respond to the IT team on leedsccg.gpit@nhs.net so that we can supply 
you with a pick up slot.  We expect to be starting pick ups from Friday 20 March.  
 
These laptops are on loan for a limited time from Leeds City Council to address the current needs 
and unfortunately do not come with built in smart card readers.  Therefore, if a practice staff 
member needs to work remotely, they will need to bring their practice keyboard with them to use 
from home.  
The support for these laptops will be provided by the CCG field engineers so if staff do have any 
issues, they will need to call the Service Desk on 0113 3760353 (note, existing GP Dell laptops are 
supported by EGTON and not the CCG engineers). 
The CCG has ordered a much larger pool of new laptops for practices and PCNs. We’ve been advised 
that they won’t be available until mid-April owing to international supply chain issues. 
 

IT update: video consultations through EMIS and TPP 
Both TPP and EMIS have their own video consultation solutions available, both are free to use and 
are incorporated into the clinical systems but will need activating. 
 
EMIS:  Patients participating in a video consultation with an EMIS Web practice can use either the 
Patient Access app or via a webpage through a browser. Follow this guidance on how to activate and 
set this up. 
 
TPP:  The TPP provider solution means that any patients having a video consultations with SystmOne 
practices can use a new application called Airmid UK (TPP) - video link opens in YouTube.  
 
There are alternative solutions available although the current demand on CCG IT services, means if 
these need to be installed locally on practices, we are unable to support at this time. 
 
Please note that if your practices are still on the older N3 circuits, video consultations will be too 
intensive for your line speed.  In this instance, you may want to consider using an alternative 
solution with mobile devices over 4G or your practice guest Wi-Fi link.  
 

IT update: remote working 
As there aren’t enough laptops available to allow every staff member to work remotely, the CCG are 
looking at options available for GP staff to work from home using their own devices.  There are tools 
such as Away from my desk / LogMeIn etc that are not approved on any NHS Framework and we are 
in talks with NHS England to see what they will allow. We’ll provide you with an update as soon as 
we can.  
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You may find that the NHSX  statement provides a degree of flexibility around information 
governance that will (temporarily) allow health and care staff to quickly respond to the pressures of 
the COVID19 epidemic. This means that you can consider alternatives providing you’re assured that 
it closely meets the expectations outlined in the statement. 

 
Communications support 

If you receive any media queries or need help with developing any patient-facing resources please 
contact our communications team. Existing resources are available on the primary care extranet 
(contact the comms team if you don’t have a log in). They’ll work with you to develop materials in 
line with national messaging and get these approved by national bodies as appropriate. You can 
contact the team on 0113 84 35529 or Leedsccg.comms@nhs.net  
 

Frequently asked questions and sharing best practice 
Please keep your questions coming. We can’t necessarily answer every detail as this is a rapidly 
emerging situation. Please also share with is the many examples of good and innovative practice 
that is helping you respond to this current crisis.  Please email your questions or best practice 
examples through to: leedsccg.primarycare@nhs.net  
 

Tomorrow’s edition  

We will aim to have guidance on issuing Med3 sick notes, useful tips for telephone triage and useful 
information resources for patients in special / high risk groups. 
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