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In response to concerns raised by colleagues in primary care we’re re-doubling our efforts to keep 
you informed of the latest developments on coronavirus (COVID-19). The CCG has been sending 
almost daily updates to primary care based on information provided by national bodies and through 
the central alerting system. However we’re aware that not all colleagues have received these 
updates. We’re working with the LMC to ensure our distribution list is updated and that colleagues 
in primary care have up-to-date information. 

 

As you’ll appreciate this is a fast moving situation and any information we provide in this and future 
briefings is correct at the time of writing. This is our first briefing of this kind and we’d very much 
like to work with colleagues in primary care to answer any questions you may have. Given the 
number of questions and potential vulnerability of having just a single phone-call we ask that you 
email your questions through to: leedsccg.primarycare@nhs.net . We will look to promptly triage 
and answer questions and if necessary call you back. 

 
We will address other issues daily rather than swamp practices and clinicians with information 
overload in one go and aim to send a briefing out each weekday at 3pm. We will work with the Leeds 
GP Confederation, clinical directors for primary care networks and the LMC to identify key daily 
topics. We will also aim to respond to changes in national guidance – although we are aware of 
feedback concerning the information flow from NHS England and Public Health England to primary 
care. 

 
I’d like to thank all colleagues in primary care for your efforts in helping the wider health and care 
system in the city deal with this fast moving and extremely challenging situation. Primary care will 
play a crucial role in supporting wider system partners as all of our patients will feel an impact with a 
number needing critical care and sadly some people will lose loved ones. I would welcome your 
ongoing support and understanding during the coming weeks and months. 

 
Dr Simon Stockill 

 
Medical Director, NHS Leeds CCG 

 

IMPORTANT – NEXT STEPS ON NHS RESPONSE TO COVID-19 
A letter from Simon Stevens, Chief Executive for NHS England and NHS Improvement, has been 
published today outlining the next steps on the NHS response to COVID-19. The letter gives 
assurance on financial elements for practices but we need to consider some of the other directives 
and will provide a further update tomorrow. 

 
Guidance for primary care professionals 
NHS England and NHS Improvement have brought together all guidance for healthcare professionals 
under one website www.england.nhs.uk/coronavirus. 
The guidance includes: 

- Infection control 

- Assessment/diagnosis 

- Managing suspected or confirmed cases of COVID-19 

- Information on isolation and travel advice for patients 

mailto:leedsccg.primarycare@nhs.net
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We’ll make every effort to keep you updated on any changes to guidance however it would be good 
practice to keep checking the site for any updates. 

 

Current national position 
As of 9am on 17 March 2020, 50,442 people have been tested in the UK, of which 48,492 were 
confirmed negative and 1,950 were confirmed as positive. The latest confirmed number of deaths 
will be announced later today. This information is updated daily on the Department of Health and  
Social Care’s website. 

 

Finance update including suspension of local schemes 
We are expecting national direction from NHS England with regard to any changes to your 
GMS/PMS/APMS, QOF and DES contracted services. However until this is received, the CCG wants 
to provide practices with financial stability to be able to direct your efforts to supporting patients 
during the COVID-19 situation. With that in mind, the CCG is suspending local schemes such as QIS 
to support the reduction in any non-essential work. Payments will continue post April 2020 despite 
the scheme not being operated fully. 

 

Impact of self-isolation on GP practices 
We understand that the change in advice regarding self-isolation is now having a significant impact 
on individual practices and therefore we request that you consider as matter of urgency the need to 
establish clean / dirty site(s) within your PCN or across neighbouring PCNs to enable an ‘ideal’ flow  
of patients and to support business continuity’. The Confed team will be contacting PCNs to support 
the establishment of these arrangements 

 

CQC to suspend inspections 
We wanted to confirm that the CQC has suspended inspections unless there’s concerns around 
allegations of abuse or immediate risk to safety. Here’s the full statement from the CQC. 

 

Flexible arrangements supported by information governance 
NHSX has issued a statement providing a degree of flexibility around information governance that 
will (temporarily) allow health and care staff to quickly respond to the pressures of the COVID19 
epidemic. This means that practices will be able to use commercial products such as Whatsapp, 
Facetime etc to communicate with patients. Whatsapp (and other tools used by mobile devices) can 
however be used over the practice Guest WiFI system, but practices will need to contact Egton (0845 
121 4040) to set up user permissions. 

 
In light of the pressures being experienced the completion and submission of the Data Security and  
Protection Toolkit has been delayed until 30 September 2020. 

 

Tips to help you with video consultations 
You may find these resources helpful if you’re planning on moving to video consultations and have 
not previously done this. Telephone consultation tips for GPs and Primary care and video  
consultation tips for GPs. 

 

Information for patients: changes to accessing your GP practice 
The CCG has produced a number of patient-facing resources to explain changes in accessing your GP 
practice – approved by NHS England and NHS Improvement and /or Public Health England – 
available on the CCG’s website. This is in addition to national communication materials  which can 
be downloaded from the Public Health England Campaign Resource Centre. 
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Social media 
NHS England has worked with Twitter UK to get national and regional NHS Twitter accounts verified 
with Twitter's blue tick. This means people know that they’re getting credible advice from trusted 
sources. If you use social media in a personal or professional capacity please can we ask you to share 
messages from Public Health England’s Twitter or Facebook page or from the Department of Health 
on Twitter or Facebook 

 

Communications support 
If you receive any media queries or need help with developing any patient-facing resources please 
contact our communications team. They’ll work with you to develop materials in line with national 
messaging and get these approved by national bodies as appropriate. You can contact the team on 
0113 84 35529 or Leedsccg.comms@nhs.net 

 

Looking after your health and wellbeing 
The coming weeks and months will be challenging for us all. It’s important that the very same advice 
we give to our patients is one we follow ourselves. You may find this information from Mind helpful 
for you, your colleagues and your patients. 

 

Frequently asked questions 
This is our first briefing of this kind and we’d very much like to work with colleagues in primary care 
to answer any questions you may have. Please email your questions through to:  
leedsccg.primarycare@nhs.net 
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