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Today NHS England published the third update to general practice outlining the next steps for 

colleagues in primary to respond to COVID-19. Please read that letter. 

The focus of today’s briefing is to update colleagues on actions we are taking and actions you can 

take in response to this new national guidance. 

We’re all experiencing unprecedented challenges for the health and care system as we implement 

and improve resilience and business continuity plans. This will become critical for many of us in the 

coming days especially in light of staffing arrangements that will be further affected by the latest 

national developments such as the announcement on school closures. 

Given the number of questions and potential vulnerability of having just a single phone-call we ask 

that you email your questions through to: leedsccg.primarycare@nhs.net. We will look to promptly 

triage and answer questions and if necessary call you back. We’ll also share frequently asked 

questions once we confirm arrangements. We’d like to thank colleagues who have already 

submitted questions, some of these have been escalated nationally and one of these is issues 

around advice provided by NHS 111 referring people back to general practice. 

Thanks to colleagues who have provided feedback on this daily briefing and we’d welcome any 

suggestions that can further improve our communications to you. 
 

Thank you for your hard work and please keep well. 

Dr Simon Stockill 

Medical Director, NHS Leeds CCG 
 

-------------------------------------------------------------------------------------------------------------------------------------- 
 

Current national position: number of cases 

Please note the daily update has not been published by Department of Health and Social Care. This 

information is updated daily on the Department of Health and Social Care’s website. 
 

Next steps on general practice response for COVID-19 actions we’re taking 

locally 

• We (CCG and Leeds GP Confederation) will deploy additional support for primary care 

networks and clinical directors to support implementation of business continuity processes 

that provides consistency across Leeds. 

https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/preparedness-letter-primary-care-19-march-2020.pdf
mailto:leedsccg.primarycare@nhs.net


• Leeds City Council and local schools are currently agreeing how frontline staff (including NHS 

staff) can be provided with childcare support to enable staff to remain at work. Further 

details will follow when we have them. 

• In yesterday’s briefing we highlighted the efforts we’re making to quickly provide IT and 

digital solutions to help colleagues move towards telephone and online consultations. 

• We have suspended our CCG quality improvement scheme but this will not affect payments 

to practice. 

• We’re working (CCG and Leeds GP Confederation)   a set of procedures to support primary 

care networks and GP practices with business continuity arrangements. We are aware of the 

significant pressures you’re under. 

• We’ll consider the wider actions detailed in the updated guidance and identifying how we 

can continue to support primary care and wider system in Leeds. This will include additional 

guidance including respiratory symptom pathways and how we work with community 

colleagues to support people at home. An update on this guidance will be issued 

tomorrow. 

• We encourage you to continue to move rapidly towards Total Triage systems, increased 

telephone / video / online consultations, ceasing all non-essential routine clinical work, 

preparing for increasing urgent demand including home visits for vulnerable patients 

instructed to stay at home for their own protection and supporting staff to continue 

working through this crisis. 
 

Actions you must take 

• Go through business continuity plans and consider how you can work with other local 

practices to pool resources to continue to provide services for local patients. To help ensure 

we can provide consistent messages to patients, colleagues in primary care should move to 

telephone triage or online. As per the guidance this does not mean not advising/treating 

patients for other health issues, where there is clinical need, or unilateral closing of practices 

doors. 

• The threshold on admissions to secondary care, in particular into emergency departments, 

is much higher than previously. Please help us support our colleagues in secondary care who 

are under extreme pressure already and this situation is one we can work together to help 

care for our patients. We’re working with working with Leeds Community Healthcare NHS 

Trust on ensuring effective community responses and support are in place. Our 

communications team has produced materials to help practices provide clear instructions  

for our patients, these are on the CCG’s website.  Please use these and avoid any messaging 

around calling 999/going to A&E. 

• Routinely using the primary care access line (PCAL) for referral for assessment or admission 

to secondary care on 0113 20 65996. 
 

Update on PPE 

You will see a brief overview of the PPE guidance for primary care in the next steps letter with 

further information available on NHS England’s website. An issue of protective kit commenced on 9 

March 2020. If any general practice has concerns around the kit, please contact our National Supply 

https://www.leedsccg.nhs.uk/about/covid-19-primary-care/
http://nww.lhp.leedsth.nhs.uk/referral_info/detail.aspx?ID=339
https://www.england.nhs.uk/coronavirus/wp-content/uploads/sites/52/2020/03/preparedness-letter-primary-care-19-march-2020.pdf


Disruption line on 0800 915 9964 or email supplydisruptionservice@nhsbsa.nhs.uk who will be 

available to help, Monday to Friday 08:00-18:00. 
 

Reminder: Guidance for primary care professionals 

NHS England and NHS Improvement have brought together all guidance for healthcare professionals 

under one website www.england.nhs.uk/coronavirus. We would advise that you bookmark this 

page and refer to it regularly. For patients, please refer people to www.nhs.uk/coronavirus 
 

Other updates 

Anti-inflammatory medications 

Professor Stephen Powis, Medical Director for NHS England, has issued guidance for all clinical staff   

on anti-inflammatory medications following a statement by the French Health Minister (a clinician) 

advising against the use of ibuprofen. Please read through the guidance to see the current clinical 

position from NHS England. 
 

Diabetes management and national diabetes prevention programme update 

Please see guidance on COVID-19 and diabetes. We’ve also been advised that all NDPP face to face 

sessions are to be stopped, the healthy living pilot is to be postponed and the planned campaign on 

diabetes awareness week has also been cancelled. Referral into programme and support via digital 

and teleconference will continue. 
 

Histopathology Andrology Unit temporarily closed 

As part of our response to the coronavirus outbreak, the service at the Histopathology Andrology 

Unit (semen samples), Seacroft Hospital has been temporarily closed. More details on Leeds Health  

Pathways. 
 

Communications support 

If you receive any media queries or need help with developing any patient-facing resources please 

contact our communications team. Existing resources are available on the CCGs website. They’ll 

work with you to develop materials in  line with national messaging and get these approved by 

national bodies as appropriate. You can contact the team on 0113 84 35529 or  

Leedsccg.comms@nhs.net 
 

Frequently asked questions 

We’d very much like to work with colleagues in primary care to answer any questions you may have. 

Please email your questions through to: leedsccg.primarycare@nhs.net 
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