
Coronavirus primary care 3pm briefing: Friday round up 

Information correct as at 2.45pm on Friday 27 March 2020 

As the situation continues to change, our focus this week has been to provide you with critical 

updates in our briefing. Today’s edition covers additional guidance that we’ve not been able to 

share as we understand that we’re all being overwhelmed with information. 

Normally I’d be rounding off the week by wishing you all a restful weekend but like everyone else on 

the frontline (and not just the NHS but also social care and other essential services), there’s no let 

up. However I do want to remind you that it’s equally important that we have some downtime. If 

you have children here’s some ways to keep them entertained and if you don’t here’s some other 

ideas to help you focus on something different.  

I was immensely moved by the clap for carers last night. Here’s a selection of just some of the 

messages people have posted on social media. And here’s a message of thanks to all frontline 

workers from Councillor Judith Blake, Leader of Leeds City Council. 

Thank you everyone for all you’re doing for our patients as well as your colleagues.  

Dr Simon Stockill 

Medical Director, NHS Leeds CCG 

-------------------------------------------------------------------------------------------------------------------------------------- 

Webinar recording now available  

The recording of this week’s webinar is now available. Please can we remind colleagues that this is 

an internal information resource only – please get in touch with the communications team if you 

need the link. 

Additional guidance on ‘breathlessness pathway’ 

In response to a number of colleagues contacting us Drs Sarah Forbes, Ali Best and Bryan Power 

have provide further information on the Leeds Breathlessness Pathway (Covid-19). 

Update on registration of deaths and advice from the West Yorkshire Coroner 

Further to yesterday’s note on death certificates Dr Raj Sathiyaseelan , LMC Secretary has received 

further information from the West Yorkshire Coroner in recognition of the pressures being faced by 

clinicians, offering support to reduce the burden on colleagues reporting a death. 

Communicating with very high risk and vulnerable patients 

Earlier this week practices received guidance from RCGP outlining the different high risk and 

vulnerable groups and how practices should manage contacting and offering these patients 

additional support. The Data Quality Team have developed clinical system reports within SystmOne 

and EMIS to support practices with their work in identifying and communicating with their very high 
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risk and vulnerable patients. The Data Quality Team will be emailing this guidance out to practices 

today directly, if you have not received this notification please email the Data Quality Team.  

Remote access solution 

NHS Leeds CCG and Leeds City Council have been working on a system to allow practice staff to 

access their practice PC (including clinical systems and files) from their own home computers. Please 

see the latest guidance and a request for you to compile a list of users that need a remote access 

account. 

Change to support for NHSMail and Smartcards 

From 1 April 2020, the NHSMail and RA Smartcard support will be changing to The Health 

Informatics Service (THIS). The Support Desk can be reached on 0845 1272600 or via email 

theservicedesk@this.nhs.uk 

Other IT support numbers for Emis /SystmOne are available here (see IT support contact 

information). 

New and updated communication resources 
We’ve produced some new resources for our GP practices based on your feedback as well as 

updated previous material in line with latest public advice, all approved by NHS England. 

 *New* stop over ordering medicines 

 *New* please tell us reason for your call (thanks Dr Martin Sutcliffe for your support) 

 *Updated* changes to appointments at your practice 

 *Updated* closure of branch surgeries 

If you’d like any additional materials or would like any resources tailoring to your practice get in 

touch with our communications team Leedsccg.comms@nhs.net  

Service updates 

Community pharmacies 

Pharmacies will remain open wherever possible, but you may see that some are now having to 

reduce the hours during which they can admit members of the public ie closed door working. Here’s 

the latest position from Community Pharmacy West Yorkshire.  

Additional service updates  

Please follow this link to get the latest updates on the following services 

 Pathology services – reduction in number of collections  

 Leeds Oral Anticoagulant Service is still running 

 Mental Health Medicines Optimisation Liaison Service – support with medicines query 

 Leeds Community Healthcare NHS Trust library services still available 

 Third sector organisations and groups latest position 
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Medicines management and guidance 

Hospital discharges to care homes - medication 

Patients will be discharged from Leeds hospitals to care homes and community care beds with 28 

days of medication which will be supplied in original containers, i.e. bottles and boxes rather than 

blister packs.  We will inform all of the care sites, please read and share this information sheet  to all 

staff that administer medicines.  

If you have any questions about this, please contact leedsccg.prescribingteam@nhs.net 

Palliative care drugs 

We are aware there is concern regarding potential shortages of some of these drugs, but the over-

riding national message is that we shouldn’t be stockpiling these medicines as this will exacerbate 

any supply issues that may occur.  Palliative care colleagues are reviewing  our citywide guidance to 

ensure we can continue to meet clinical needs. 

Nurse independent prescribers and palliative care leads across neighbourhood networks will 

continue to work with primary care and their local community pharmacies to meet the needs of 

patients at end of life. 

Updated medicines guidance and alerts 

All links working at time of publication but subject to change, if you cannot access any let us know. 

 Drug safety update March 2020 

 Class 4 medicines information 

 Novel coronavirus - anti-inflammatory medications 

 Faculty of Sexual and Reproductive Healthcare (FSRH) essential services in sexual and 

reproductive healthcare 

Keep in touch with us  

Communications support 

If you receive any media queries or need help with developing any patient-facing resources please 

contact our communications team. You can contact the team on 0113 84 35529 or 

Leedsccg.comms@nhs.net  

Frequently asked questions 

We’d very much like to work with colleagues in primary care to answer any questions you may have. 

Please email your questions through to: leedsccg.primarycare@nhs.net  
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