
Coronavirus primary care 3pm briefing:  operational updates and 

emergency financial allocations 

Information correct as at 2.45pm on Thursday 26 March 2020 

The focus of today’s briefing is operational updates and confirmation that we’re working on an 

emergency financial package for practices. Of course our primary focus will always be on 

managing the human toll of the virus but we know that there will be financial impacts; we’ll do 

what we can to support our member practices. 

Yesterday we had our webinar and heard from colleagues from PHE and LTHT. This was then 

followed by our briefing with details of sweeping changes in secondary care. I know work continues 

apace in practices adapting to unprecedented change in a short time. Thank you all you’re doing. 

We’ll provide a password-protected link to the webinar as soon as it’s available – please note the 

information should not be shared publicly.  

Many of you have been in touch asking if the information about changes to routine referrals will be 

made public. On Friday BBC Look North will be covering the work LTHT are doing to prepare for the 

expected increase in demand, especially in critical care. We’ll work with colleagues at LTHT to 

provide any additional and appropriate information for patients, in a considered way so that we 

don’t cause unnecessary alarm. Dr Richard Vautrey is supporting with this patient communication. 

Vulnerable groups text message – message from NHS England. Following the issuing of texts to 

highest risk/extremely vulnerable groups this week, it has transpired that a number of people who 

aren’t in vulnerable groups received the text. This is being investigated. In the meantime, please 

note that the phone numbers were drawn from data that is held nationally. They will be followed up 

with letters. 

I want to stress again how important it is that we take care of all people in our care not just our 

patients but also our colleagues, our families and ourselves.  

Dr Simon Stockill 

Medical Director, NHS Leeds CCG 

-------------------------------------------------------------------------------------------------------------------------------------- 

**Guidance for triage assessment of respiratory symptoms** 

Drs Alison Best  and Bryan Power have worked with colleagues to adapt the 

guidance for triage assessment of respiratory symptoms for primary care 

clinicians in Leeds.  

Emergency financial allocations 

At yesterday’s CCG Governing Body meeting we agreed to release funding to support practices. We 

are just finalising the details and sharing the proposal with LMC colleagues which will consistent of 

https://71633548c5390f9d8a76-11ea5efadf29c8f7bdcc6a216b02560a.ssl.cf3.rackcdn.com/content/uploads/2020/03/2041_LeedsBreathlessPathway_3.pdf


an initial payment to practices to cover any sundry costs and a template to cover increased staffing 

costs.  We’ll work through the details and get this allocated as quickly as possible.  

PPE update 

The latest national guidance on PPE is available on NHS England’s website, Dr Bryan Power has also 

shared this video from NHS Scotland. Dr Richard Vautrey of the BMA and Professor Martin Marshall 

the RCGP are urgently pushing the Department of Health and Social Care to get a clear steer on 

delivery of additional, fully compliant PPE. Our advice is that PPE should be used for all face to face 

contact. Earlier this week Matt Hancock MP recognised that this has been an issue nationally for 

colleagues working across different care settings. We recognise your concerns and will do all we can 

to continue raising this issue nationally through our COVID-19 incident management team. 

A city wide PPE task force has been established which will take a lead in sourcing, prioritisation and 

distribution. In the interim the CCG has sourced some masks and eye protection which aim to be 

delivered next week so please complete the following survey to outline your current stocks so that 

we can determine where we need to prioritise.    

Advanced care planning further guidance 

Further to an update earlier this week on advance care planning, we’ve received additional guidance 

on things you should consider for your patients in care homes. Updated guidance on our website. 

Visiting suspended at city’s hospitals 

LTHT has issued the following to confirm suspension of visiting at its hospitals and LYPFT has issued a 

similar statement for its inpatient units.  

Death certificates – new process to enable telephone registration of death 

We’ve received the following update from the registrar’s office, we’ve noted some of your queries 

on death certificates and are awaiting a response from the registrar’s office. 

The registrar’s service is expecting that the government will introduce the emergency measures to 

enable telephone registrations of deaths at the end of the week.  

In anticipation, therefore, please could GP surgeries no longer issue the Medical Certificate of Cause 

of Death to a family member but now start to scan and email the MCCD (without the stub section) to 

the registrar’s office at Register.headoffice@leeds.gov.uk  

Please include name and contact details for the person who will be registering the death as well as (if 

known) the name of the funeral director. 

As previously mentioned, this will enable the registrar to make contact with the family and register 

the death by phone from Monday as well as forward documents to the funeral director. If there is no 

scanned copy of the MCCD, there could be a significant delay in the registration process and would 

involve family members having to hand deliver or post the MCCD to the registrar. 

https://www.england.nhs.uk/coronavirus/primary-care/infection-control/
https://www.youtube.com/watch?v=pAuoEBoMxvs&feature=emb_title
https://www.smartsurvey.co.uk/s/primarycarePPE/
https://www.leedsccg.nhs.uk/about/covid-19-primary-care/resources-for-professionals/advanced-care-planning/
https://www.leedsth.nhs.uk/about-us/news-and-media/2020/03/24/visiting-suspended-at-leeds-teaching-hospitals-nhs-trust
https://www.leedsandyorkpft.nhs.uk/news/articles/trust-suspends-routine-visiting/
https://www.leedsandyorkpft.nhs.uk/news/articles/trust-suspends-routine-visiting/
mailto:Register.headoffice@leeds.gov.uk


We have also received a further update regarding certification and whether a doctor has seen a 

patients within 14 days.   

The same process will apply but the timescale has been extended to 28 days, as below: 

· amend who can sign a medical certificate of cause of death, enabling a doctor who may 

not have seen the deceased to certify the cause of death without the death being referred 

to the coroner;  

· relax the requirement, in England and Wales, for a death to be reported to the coroner if 

the certifying doctor has not seen the deceased after death or within 14 days before 

death, so that the death need not be reported to the coroner if a doctor, and not just the 

one certifying the cause of death, has seen the deceased after death or within an extended 

period of 28 days before death 

Patient-facing materials updated 

With Government advice having changed to ‘stay at home, protect the NHS, save lives’ we’ve 

updated our communications resources to reflect this, all available on our website. With thanks to 

Dr Martin Sutcliffe we’ve also added new materials to ask patients to make sure they provide the 

reason for their call and not say ‘it’s personal’. We’re also working up a citywide campaign in 

response to abuse and violence directed towards health and care staff as well as a campaign to 

discourage medicine stockpiling.  

Rescue pack – myth buster 

We’re aware of misinformation being spread online about rescue packs, we’ve pulled together this 

information which you can share with patients through your channels. We’ll be sharing messages 

through the CCG’s Twitter and Facebook accounts. 

New helpline from Leeds City Council to support vulnerable 

Anyone unable to leave their home because of coronavirus, and worried because they don’t have 

family or friends who can help, can ring a new dedicated hotline: 0113 3781877. For latest 

information on changes to local services please visit www.leeds.gov.uk/coronavirus  

For tips and guidance on how to support your neighbour download  

Voluntary Action Leeds’s Being a good neighbour pack 

Free, open access to COVID-19 e-learning programme  

Health Education England e-Learning for Healthcare (HEE e-LfH) has created an e-learning 

programme in response to the Coronavirus (COVID-19) global pandemic that is free to access, 

without logging in*, for the entire UK health and care workforce, including those working in the 

NHS, the independent sector and social care.  

*HEE e-LfH has removed the requirement to log in to access the Coronavirus (COVID-19) programme 

to make it as easy as possible for the health and care workforce to access the learning 

resources.  However, be aware that accessing the content without logging in means that your 

https://www.leedsccg.nhs.uk/about/covid-19-primary-care/communication-resources/rescue-packs-myth-buster/
https://www.leedsccg.nhs.uk/about/covid-19-primary-care/communication-resources/rescue-packs-myth-buster/
https://www.leedsccg.nhs.uk/about/covid-19-primary-care/communication-resources/rescue-packs-myth-buster/
https://twitter.com/nhsleeds
file:///C:/Users/stockils01/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/AKXTCS5R/facebook.com/nhsleeds
http://www.leeds.gov.uk/coronavirus
https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDQsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDAzMjUuMTkyODE3MzEiLCJ1cmwiOiJodHRwczovL2RvaW5nZ29vZGxlZWRzLm9yZy51ay9uZXdzLzIwMjAvMDMvMjAvYmVpbmctYS1nb29kLW5laWdoYm91ci0yMDIwMDMyMDE0NTYvP3V0bV9tZWRpdW09ZW1haWwmdXRtX3NvdXJjZT1nb3ZkZWxpdmVyeSJ9.Q-mJHgv-SiEztBjbf5fLMCxCljm26Ru7T-1nlH8BS3A/br/76593480037-l
http://www.e-lfh.org.uk/coronavirus
http://www.e-lfh.org.uk/coronavirus
http://www.e-lfh.org.uk/coronavirus


learning activity won’t be tracked and you won’t create a learning record.  If you wish to have a 

learning record to demonstrate your compliance you will need to have an e-LfH account and be 

logged in. You can register for an e-LfH account using any email address 

NHS England updates 

To keep up-to-date with changes to national guidance: 

 Regularly check the NHS England website www.england.nhs.uk/coronavirus 

 Sign up to the daily NHS England COVID-19 primary care briefing 

Keep in touch with us  

Communications support 

If you receive any media queries or need help with developing any patient-facing resources please 

contact our communications team. You can contact the team on 0113 84 35529 or 

Leedsccg.comms@nhs.net  

Frequently asked questions 

We’d very much like to work with colleagues in primary care to answer any questions you may have. 

Please email your questions through to: leedsccg.primarycare@nhs.net  

 

http://www.england.nhs.uk/coronavirus
https://www.england.nhs.uk/email-bulletins/general-practice-bulletin/
mailto:Leedsccg.comms@nhs.net
mailto:leedsccg.primarycare@nhs.net

