
Coronavirus primary care briefing Sunday edition: operational updates and 
importance of consistent communications 
 
Information correct as at 11.30am on Sunday 22 March 2020 
 
The 3pm briefing is normally a weekday only publication; however there have been a number of 
key developments over the weekend which we wanted to alert you to as soon as possible. 
Therefore this is a one off weekend briefing. 
 
I know that many of you will have worked through the weekend and will no doubt be checking your 
emails for updates. I want to say your efforts are very much appreciated by everyone in the Leeds 
health and care system. However I also wanted to remind you of the responsibility of taking care of 
your own health and wellbeing too.  
 
Colleagues I wanted to stress to you the importance of ensuring that we have consistent 
communications to our patients as well as to our colleagues. We’re facing a once in a generation 
public health emergency which is happening in the digital age where misinformation can quickly gain 
traction. To tackle this, understandably, national bodies have assumed a command and control 
approach to the response to COVID-19 this includes communications as well as operationally. 
Therefore it’s really important you consider the following: 

 If you’re planning any patient facing communications to alert people of changes to your 

practice’s arrangements please can I ask that you contact our communications team – 0113 

84 35529 or Leedsccg.comms@nhs.net.   A number of resources have already been 

developed and circulated in previous briefing.   

 If at a PCN or wider level you’re looking to develop any resource packs for local communities 

they must be checked by at least one communications team within the system – CCG, Leeds 

City Council or one of the NHS providers. They will then have these approved by NHS 

England and/or Public Health England. Consistency with national advice is key here, we have 

a citywide network of communicators working on this as per the arrangements outlined in 

the Civil Contingencies Act (2004).  

 If you’re planning on setting up local volunteering schemes, please can I ask that you link as 

closely as possible to the community volunteer programme developed by Voluntary Action 

Leeds and Leeds City Council. A coordinated effort is important to ensure that the most 

vulnerable people receive help and that all volunteers and recipients of support are safe. 

Thank you for your hard work and please keep well.  
 
Dr Simon Stockill 
Medical Director, NHS Leeds CCG 
-------------------------------------------------------------------------------------------------------------------------------------- 

Current national position 
 
As of 9am on 21 March 2020, 72,818 people have been tested in the UK, of which 67,800 were 
confirmed negative and 5,018 were confirmed positive. As of 9am, 233 patients in the UK who 
tested positive for coronavirus (COVID-19) have died. The information for 22 March has not been 
published yet, this will be available on the Department of Health and Social Care’s website.  

 
Guidance on supply and use of Personal Protective Equipment (PPE) 
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https://www.gov.uk/guidance/coronavirus-covid-19-information-for-the-public


 
NHS England has issued further guidance on supply and use of PPE. Please ensure you are only using 
PPE if you are within a metre of a patient with possible or confirmed COVID-19. 
 
We have been provided with the following information by the national supply chain following 
concerns raised about PPE being issued which appears to be old or out of date stock. 
 
These products are being supplied from the Pandemic Influenza Preparedness Programme (PIPP) 
stockpile maintained by Public Health England (PHE). 
 
In the management of this stock, it has been considered prudent that Public Health England works 
with manufacturers to extend the life of their masks where possible, through a formal scientific 
testing programme, including accelerated aging, which allows for appropriate over-labelling with a 
later expiry date as specified by the manufacturer. 
 
These products held in the PIPP stockpile have been stored since new in temperature monitored and 
controlled dedicated storage facilities.  There have been no temperature excursions recorded with 
this monitoring that would have affected or compromised the stability of the product.  This is a 
mandatory requirement before manufactures will extend the life of their products. 
 

Correct link: NHS England publishes standard operating procedures for a 
general practice 
 
We’re really sorry that the link provided in the Friday bulletin had been changed following further 
updates by NHS England.  The correct link is here - standard operating procedures for a general 
practice.  
 

Process for identifying and contacting those patients deemed to be in the 
highest risk group 
Please note many practices may have received this directly however to be assured you have seen it 
we’ve included this in today’s briefing too.  
 
As outlined in the Nikki Kanani / Ed Waller letter dated 19 March 2020, please find attached 
documents outlining the process of identifying and contacting those patients deemed to be in the 
highest risk group.  The letter confirms that specific vulnerable groups will be contacted directly; a 
report of those patients will be available through your clinical system by 23 March. 
 
The letter also asks you to consider other patients who you would consider to be at very high risk 
from infection and the RCGP will shortly publish guidance to support GPs identifying additional high 
risk patients. 
 
The documents included are: 

1. Letter from CMO and National Medical Director (includes Annex 1) 
2. Method for clinical groups – Annex 2 
3. Final patient letter for GPs to use for additional patients – Annex 3  

 
We have been asked to ensure that this is distributed to practices and locum GPs. 
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Updated advice for pregnant healthcare workers and employers during the 
coronavirus outbreak 
 
Please see latest guidance issued by the Royal Colleague of Obstetricians and Gynaecologists.  

 
Keep in touch with us  
 

Communications support 
If you receive any media queries or need help with developing any patient-facing resources please 
contact our communications team. You can contact the team on 0113 84 35529 or 
Leedsccg.comms@nhs.net  
 

Frequently asked questions 
We’d very much like to work with colleagues in primary care to answer any questions you may have. 
Please email your questions through to: leedsccg.primarycare@nhs.net  
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