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You Said, We Are Doing 

 You Said 
Our recommendations to the 

commissioning team (based on 
what you said) 

We are doing (what are the 
commissioners doing in 

response to our 
recommendations?) 

How can you help? (how can 
patients, carers and 

members of the public 
help?) 
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There were concerns about a lack 
of public transport options to 
reach the LGI site – particularly 
from people living near St. 
James’s who would no longer be 
able to walk to their 
appointments. 

Concerns about financial hardship 
for people living near to St James’s, 
in some more deprived areas, who 
may have to pay to travel to the LGI 
site, mean that bus routes from LS9 
to the LGI site should be given 
proper consideration. 

NHS commissioners will work with 
Leeds City Council colleagues to 
encourage local bus providers to 
consider appropriate bus routes and 
ensure that bus stops are located near 
the LGI site. 

You can keep up to date with 
these developments by following 
this link: 
www.leedsth.nhs.uk/about-
us/building-the-leeds-
way/transport-and-parking/  

There were concerns about 
enough parking being available 
for people visiting maternity 
services. 

Parking, or a lack of, and anxieties 
relating to being able to park near 
the hospital, featured regularly in 
survey respondents’ comments. The 
new site should aim to offer sufficient 
accessible parking nearby. 

We are planning to increase the 
amount of parking at the LGI site for 
mums and their partners in the form of 
a new Maternity Services Car Park. 

You can keep up to date with 
these developments by following 
this link: 
www.leedsth.nhs.uk/about-
us/building-the-leeds-
way/transport-and-parking/ 
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It is important to make sure that 
the staff in the new unit will 
understand the needs of ethnic 
minority women. 

While survey respondents gave 
positive and negative feedback 
about both hospitals, some people 
noted that they feel that staff in St 
James’s have a better understanding 
of the needs of women from ethnic 
minorities. The new unit will need to 
ensure that the needs of all its 
patients are accommodated, and 
that an equitable service is provided 
to all. 

Leeds Teaching Hospitals Trust runs 
the Haamla service - an award 
winning service which provides 
teaching to Midwives, and offers 
essential support to pregnant women, 
and their families, from minority ethnic 
communities, including asylum 
seekers and refugees, throughout their 
pregnancy and postnatal period. This 
expertise will be used to support 
diverse communities (particularly 
those near the St James’s site) to 
improve access to culturally sensitive 
services, and to empower and inform 
women of the choices available during 
their pregnancy and birth. 

You can support the hospital to 
improve its services by 
completing a Friends and Family 
Test, sharing your experience or 
by becoming a Quality 
Improvement Partner. For more 
information please click on this 
link: 
www.leedsth.nhs.uk/patients-
visitors/  

 

Making sure that antenatal clinics 
will not feel overcrowded and can 
continue to deliver personalised 
care is really important. 

Involving patients and families in the 
design, and the ongoing 
development, of maternity services 
should be a core feature of this 
development, and an ongoing 
routine feature for service 
improvement. 

The clinical and architectural design of 
the new maternity and neonatal units 
will be developed alongside families, 
to ensure a positive personalised care 
experience is available for all. 

You can support the hospital to 
improve its services by 
completing a Friends and Family 
Test, sharing your experience or 
by becoming a Quality 
Improvement Partner. For more 
information please click on this 
link: 
www.leedsth.nhs.uk/patients-
visitors/  
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Making sure the access needs of 
disadvantaged groups have been 
considered should be a priority. 

In line with Leeds’ ambition to 
improve the health of the poorest the 
fastest, consideration should be 
given to areas where evidence 
shows gaps in outcomes for 
communities experiencing 
disadvantage/deprivation in order to 
reduce inequalities. 

NHS commissioners, providers, and 
the Local Authority, are working 
together to continually review 
maternity outcomes, and infant 
mortality. There is a commitment to 
ensuring progress is made faster in 
more deprived and vulnerable 
communities. 

You can support the hospital to 
improve its services by 
completing a Friends and Family 
Test, sharing your experience or 
by becoming a Quality 
Improvement Partner. For more 
information please click on this 
link: 
www.leedsth.nhs.uk/patients-
visitors/  

There were concerns that people 
living around the St. James’s 
Hospital site will lose out by 
moving everything to one site at 
the LGI, e.g. people need 
reassurance that most antenatal 
appointments will remain in the 
community. 

Communities living around the St 
James’s Hospital site will need to be 
reassured that their access to 
maternity services is not being 
reduced. Information about the 
availability of community 
appointments, and the potential of a 
community hub should go some way 
to alleviating these concerns. 

70 % of antenatal contacts are 
currently delivered in the community 
and this will increase. Better Births 
national maternity policy is clear on 
the need to increase community 
maternity support via the creation of 
community hubs. In Leeds a priority 
will be to develop a community hub 
near the St James’s site. 

You can keep up to date with 
these developments and give 
your feedback by following this 
link: 
www.leedsth.nhs.uk/about-
us/building-the-leeds-way/  
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