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 Big Leeds Chat (BLC) - we supported the Big Leeds Chat which took place on Thursday 7 
November at Leeds Kirkgate market: www.leedsccg.nhs.uk/bigleedschat2019/ and on Thursday 28 
November in Wetherby. 

BSL interpreting contract –a telephone translation service is now being added to the BSL 
interpreting contract. We have already engaged with the Deaf community around the BSL element of 
the contract and are now engaging with Deaf and hearing impaired people who use telephone 
translation services when they visit their GP practice.   

Direct Payment Support Service procurement engagement – Leeds City Council and NHS 
Continuing Health Care offer personal budgets to adults and children with eligible health and social 
care needs.  The direct payment support service is currently being re-procured; we supported the 
project team by engaging with NHS patients to inform them about proposed changes to the way the 
service is delivered and to measure customer experience. 

CCG volunteers - are currently supporting seven different commissioning steering groups. We 
provided quarterly mentoring to all our volunteers. Between November and December we provided 
twelve mentoring sessions with CCG volunteers. 

Engagement Hub – we delivered one training session (an introduction to the NHS)  during this 
period. 

Patient Assurance Group (PAG) – In December, we looked at the upcoming maternity consultation. 
Five CCG volunteers attended. 

Patient participation groups (PPGs) 

 Three working groups have been established and meet regularly to focus on a number of
areas, including PPG email addresses, awareness and promotion of PPGs and the annual
PPG event.

 The PPG network met twice in November and December -
www.leedsccg.nhs.uk/content/uploads/2019/12/2019.11.26-PPG-network-meeting-
minutes.pdf; www.leedsccg.nhs.uk/content/uploads/2020/01/2019-12.17-Minutes.final_.pdf
Following consultation with network members, these meetings will be held quarterly in 2020.

 In December, we launched our next round of PPG funding, which aims to further support local
PPGs to help them champion the voice of the wider community. As well as holding a drop in
information session, we also visited several practices to discuss funding directly, including:

o Leigh View Medical Centre
o Gibson Lane Practice
o Leeds City Medical Practice
o City View Medical Practice
o Oulton Medical Centre
o Shadwell Medical Centre

Primary care engagement – we have advised Westfield Medical Centre and Allerton Medical Centre 
about the level of engagement activity with their patients and subsequent reporting that is required for 
a practice merger. 

Reader group - over the last two months, 58 people have reviewed patient resources. 

https://healthwatchleeds.co.uk/our-work/bigleedschat/
http://www.leedsccg.nhs.uk/bigleedschat2019/
https://www.leedsccg.nhs.uk/get-involved/ccg-volunteer/
https://www.leedsccg.nhs.uk/meetings/patient-assurance-group/patient-assurance-group-4-december-2019/
https://www.leedsccg.nhs.uk/get-involved/ccg-volunteer/
http://www.leedsccg.nhs.uk/content/uploads/2019/12/2019.11.26-PPG-network-meeting-minutes.pdf
http://www.leedsccg.nhs.uk/content/uploads/2019/12/2019.11.26-PPG-network-meeting-minutes.pdf
http://www.leedsccg.nhs.uk/content/uploads/2020/01/2019-12.17-Minutes.final_.pdf


As we entered the winter season, we issued a number of seasonal media releases, including 

 How to protect yourself against winter bugs
 Advice for managing the winter vomiting virus
 Plan ahead to stay well over the holidays
 GP appointments available over Christmas and the New Year

We also supported a number of national awareness campaigns with local activities and press 
coverage, including World Diabetes Day, Antibiotic Awareness Week and Self Care Week, which 
encourages people to look at what they can do to protect their physical and mental health and 
wellbeing. 

As part of Children’s Takeover Day in November, two MindMate ambassadors co-chaired and shared 
their experience at our staff conference. Takeover Day is a national event led by the Children’s 
Commissioner for England, which offers children and young people the chance to work with adults 
and get involved in decision-making. 

In December, we worked with the Yorkshire Evening Post on a week-long series of health features, 
culminating in the launch of this year’s citywide Big Thank You campaign.  We also helped two 
practices celebrate an important refurbishment and achieving an innovative equality award. 

 You can find all our press releases on our website https://www.leedsccg.nhs.uk/news/
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https://www.leedsccg.nhs.uk/news/help-protect-yourself-from-winter-bugs/
https://www.leedsccg.nhs.uk/news/public-urged-to-avoid-hospital-or-visiting-their-gp-if-they-have-winter-vomiting-bug/
https://www.leedsccg.nhs.uk/news/patients-reminded-to-plan-ahead-to-stay-well-over-christmas-and-new-year-2/
https://www.leedsccg.nhs.uk/news/gp-appointments-available-over-christmas-and-new-year-2/
https://www.leedsccg.nhs.uk/news/health-leaders-urge-people-to-know-their-risk-on-world-diabetes-day/
https://www.leedsccg.nhs.uk/news/leeds-the-future-of-antibiotics-is-in-our-hands/
https://www.leedsccg.nhs.uk/news/invest-in-your-health-and-wellbeing-this-self-care-week/
https://www.leedsccg.nhs.uk/news/local-young-people-chair-nhs-event-as-part-of-takeover-day/
https://www.leedsccg.nhs.uk/news/say-a-big-thank-you-to-your-winter-heroes/
https://www.leedsccg.nhs.uk/news/chandos-medical-centre-re-opens-its-doors-after-refurbishment/
https://www.leedsccg.nhs.uk/news/leeds-gp-practice-strikes-gold/
https://www.leedsccg.nhs.uk/news/
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Communications team emails 

Most popular content 

November 

November saw several posts around the Zero Tolerance 
campaign go out on our social media channels. The 
campaign aimed to support colleagues at practices who 
deal with abusive service users.  

This particular post stating that ‘abuse is not in a day’s 
work’ received the most engagement on our Facebook 
platform. Reaching an organic audience of 3,795, the 
post was shared 34 times, gathering a total of 135 
reactions.  



482 192 

Communications team emails 

Most popular content 

In December, our post signposting support services 
available to young people and children across 
Christmas and New Year was our best performing 
content. 

The post reached an audience of 3,279, garnering a 
total of 150 engagements including 20 shares, and 43 

reactions. 



Awards - our communications and engagement team picked up two awards at the Chartered Institute 
for Public Relations (CIPR) Yorkshire and Lincolnshire Pride awards. One award recognised our 
internal communications approach and the second one was in recognition of an awareness campaign 
for MindMate. This comes hot on the heels of a national award in October for the Big Thank You 
campaign.  

Campaigns – our winter communications campaign has seen us develop an approach that uses 
different channels to get messages across to our target audiences. This includes paid for and organic 
social media posts, advice and support for health and care system staff and information provided for 
partner websites and bulletins.  

As part of our winter communications, we have continued to raise awareness of antibiotic resistance, 
focusing on seasonal messaging around viral illnesses as part of our Seriously Resistant campaign. 
To encourage citywide support for the campaign and consistent messaging, we have developed 
communications plans and materials for partner organisations. 

In addition to this we’ve worked with The Yorkshire Evening Post to run a week long winter series 
following the success of a similar approach last year. This included an official launch of our award-
winning Big Thank You campaign, which runs until the end of March 2020. The campaign aims to 
recognise the city’s unsung heroes from all walks of life, such as unpaid carers, neighbours and 
community groups, as well as organisations and encourages Leeds residents to thank their winter 
hero on the Big Thank You website.  

We continue to provide regular content for the local media to raise awareness of key winter-related 
conditions as well as signposting to appropriate services. And we’re very proud to be active 
supporters of the West Yorkshire and Harrogate Health and Care Partnership’s ‘Looking out for our 
neighbours’ campaign.  

Conferences and events – we held our staff event and our now highly anticipated staff awards in 
November. The first half of the day offered staff an opportunity to hear from Nazir Afzal OBE who 
spoke about his heavily publicised legal career. He was joined by our MindMate ambassadors who 
spoke about their role and helped to co-chair the event with our chief executive. The afternoon gave 
everyone an opportunity to celebrate the fantastic achievements of our colleagues.  

Partnership communications – we continue to provide communications support for the Leeds GP 
Confederation and the citywide digital partnerships team. 

https://www.leedsccg.nhs.uk/news/local-nhs-team-wins-two-awards-at-this-years-cipr-yorkshire-and-lincolnshire-pride-awards/
https://www.leedsccg.nhs.uk/news/local-nhs-team-wins-two-awards-at-this-years-cipr-yorkshire-and-lincolnshire-pride-awards/
https://www.leedsccg.nhs.uk/news/say-a-big-thank-you-to-your-winter-heroes/
https://bigthankyouleeds.co.uk/
https://ourneighbours.org.uk/
https://ourneighbours.org.uk/
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Annual reports and assessments – we will be starting to coordinate the CCG’s annual report and 
accounts and will also be contributing to the Improvement and Assessment Framework, in particular, the 
patient and community engagement indicator. 

Big Thank You – we will continue to promote the campaign until the end of March 2020, developing 
features in conjunction with our blue light and third sector partners. 

Maternity and neonatal services consultation - building on our work over the last few years with LTHT 
and NHS England specialised commissioning team, between 13 January and 10 April we will undertake 
consultation with people in Leeds on two viable options for the future of maternity and neonatal care in the 
city. Option one is to centralise maternity and neonatal services with a new, larger midwifery-led unit at LGI 
and have all hospital-based antenatal services at LGI. Option two is to centralise inpatient maternity and 
neonatal services with a new, larger midwifery-led unit at LGI, and to have some hospital-based antenatal 
services at St James’s as well as LGI. It is important to note that most antenatal appointments are held in 
the community and these will not change. The ambition is to increase the number of antenatal 
appointments available in the community. For more information please visit 
https://www.leedsccg.nhs.uk/get-involved/your-views/maternityleeds/ 

Children and maternity services – we will be supporting the team with a number of campaigns, including 
new mental health services in FE colleagues, perinatal mental health, drinking during pregnancy and 
cervical screening in BME communities.   

Co-design of cardio and pulmonary rehabilitation services for 2020-2025 – during February and 
March, we will engage with patients and staff around the co-design of the future cardio and pulmonary 
rehabilitation services. This engagement will also focus on increasing access and uptake of the service for 
BAME community groups, through a co-design process. 

Feel better campaign – with the new university term starting in January, we will be continuing our student 
health and wellbeing campaign. 

The Patient Assurance Group will meet informally in January and in February will consider the cardio 
pulmonary rehabilitation plan 

PPGs - We will be continuing our regular PPG visits to support them and their practice with engagement 
activities and holding our regular network meetings. We will also be supporting them to apply for our PPG 
funding programme. All PPGs and practices are encouraged to apply but applications must focus on 
addressing health inequalities. 

Shaping our future – we are supporting the senior team to ensure that staff are involved in and informed 
about the project to move towards strategic commissioning and re-shape the CCG as an outcomes based 
commissioner. 

Website accessibility – we will be reviewing the CCG website and extranets to ensure we are meeting 
new public sector accessibility standards. 

Your NHS needs you too – we will be carrying out a robust insight project to help us develop a campaign 
that encourages greater responsibility among Leeds citizens when using the NHS. This links in with the 
Leeds Plan’s left shift approach and is currently under the working title of ‘Your NHS needs you too’. Our 
insight will help us understand messages and channels that are likely to be the most effective to achieve 
the behaviour change needed.  

https://www.leedsccg.nhs.uk/get-involved/your-views/maternityleeds/


 

 

 

 

 

 

 

 

 

 

 

If you wish to contact us, 
please use the details below: 

 
NHS Leeds Clinical Commissioning Group 
Suites 2- 4, WIRA House, West Park Ring Road, Leeds LS16 6EB 

Tel: 0113 843 5470 
Email: leedsccg.comms@nhs.net 
Website: www.leedsccg.nhs.uk 
Facebook: facebook.com/nhsleeds 
Twitter: @nhsleeds 
 

 

 
If you have special communication needs or would like this information 
in another format or in a different language, please contact us or ask a 
carer or friend to contact us on 0113 8435457. 

 

http://www.leedsccg.nhs.uk/



