
 

CCG Volunteer peer support 

Thursday 24 October 2019, WIRA House 

Present:  

 Kath (CCG Volunteer) 

 Dick (CCG Volunteer) 

 Yvonne (CCG Volunteer) 

 Leanne (CCG Volunteer) 

 Robert (CCG Volunteer) 

 Tricia (CCG Volunteer) 

 Chris Bridle (NHS Leeds CCG) 

 Adam Stewart (NHS Leeds CCG) 

 Caroline Mackay (NHS Leeds CCG) 

 Huma Malik (NHS Leeds CCG) 

This was the first session of peer support for the CCG Volunteer programme. The 

aim of the session was to establish how we would like future peer support sessions 

to operate.  

Peer support – What is it and what does it mean? 

Wikipedia says “Peer support occurs when people provide knowledge, experience, 

emotional, social or practical help to each other … Peer support is distinct from other 

forms of social support in that the source of support is a peer, a person who is similar 

in fundamental ways to the recipient of the support; their relationship is one of 

equality.  

A peer is in a position to offer support by virtue of relevant experience: he or she has 

"been there, done that" and can relate to others who are now in a similar situation.” 

Supporting your peers by sharing knowledge, experience and emotional help is 

incredibly valuable. Peers can speak about what worked for them, talk about coping 

strategies and provide empathy that people who do not have that direct experience 

may not be able to. 

Peer relationships are relations with individuals working on the same level of the 

organisational hierarchy with no formal authority over each other… anywhere where 

people meet as equals to give each other support. 

 

 

 

https://en.wikipedia.org/wiki/Social_support


 

People present agreed that they wanted a space to meet other volunteers in a semi-

informal setting, to feed back about project work people were involved in, share 

ideas, etc. 

People agreed that they would like a member of CCG staff present, at least initially, 

and thought they would give the idea of chairing themselves a go. People present 

could take notes and allocate any actions. Outcomes and feedback from the groups 

could be included in the next volunteer newsletters. 

Some ideas people present had for future peer support groups included: 

 Staff attending meetings initially 

 Slots for each person so that everyone gets a chance to feedback on things 

they are involved in 

 A Christmas party! 

 An email group for volunteers… SLACK? 

 2 hourly meetings 

 Quarterly meetings 

 Dial-in available for those that can’t make it 

 Rolling time slots  

 Rotating chair 

 

Next group: Weds 22 January, 6-8pm at WIRA house  


