
 

PPG Network Support Group  
Meeting Minutes 
 

Date Tuesday 17 December 2019, 6pm-8pm 

Location Thackray Medical Museum  

Attendees CCG Engagement Team – Huma Malik (HM) and Helen Butters (HB), Deborah 

Backhouse (conf staff) 

PPG members/members of the public: 10 people attended the meeting who were 
members of a PPG or a member of the public with an interest in PPGs 

Guest: N/A 

 

No. Agenda Item Action 

1 Welcome and Introductions  

HB welcomed the meeting  
 

2 Minutes of previous meeting  

Actions were covered from last month with no amendments  

Paper copies of the jargon buster were made available at the meeting 

and it was noted that the document, can be found in the involving you 

document.  

Updates from PPGS 

Shakespeare  

First PPG meeting was held and it went well. PCN and practice manger 

were in attendance. Group will meet every 6-8 weeks. An action plan to 

recruit is being created: message is on the screen in the practice and 

texts are being sent out. Posters are also going up in the practice.  

 

North Leeds practice  

Actions 
outstanding from 
November’s 
meeting: 

Reminder: 

MES seems to 

send a lot of stuff 

to ‘junk/spam’ so 

remind people to 

check this. 

 



 

Sent a text message for a coffee morning and 40 people attended. The 

PPG has another event coming up next week. Group will update 

following this event. 

Oulton medical practice  

PPG group has a new chair. The group held an event to promote the 

PPG and published an article in a local magazine. The PPG is also 

creating a virtual group with the help of the practice and they are happy 

to run additional informal meetings for events etc.  

Collingham Church View Surgery 

The PPG group is recruiting  through different sources  such as the local 

church parish newsletter: The PPG is trying to connect with their local  

practices in their PCN. As the PPG is keen to build more links in the 

local area.  

 

Ireland Wood Surgery 

Meeting is spilt into two parts one pre meeting with patients, and one 

with practice manager and staff,  

Progress has been made with university students registering with the 

GP practice  

Review of the practice website has been carried out and actions have 

been sent.  They have  organised a coffee morning and invited the PCN 

lead. This was a well supported event and the GP’s worked well in 

promoting the PPG to people who attended the coffee morning.  

3 PPG objectives 2019 – Update from working groups  

Reminder of objective setting on the 14 January 2020 at The Old Fire 

Station 9.30-12.30pm 

This meeting will review the current aim and objectives and will look at 

the year ahead.  

Quarterly dates for 2020 sent out to members, also available on the 

Action  

Resend PPG 
network meeting 
dates  



 

website 

PPG funding - Deadline mentioned  which is 3 February 2020 and  the 

next drop in is on the 20 January 2020 9.30-12.30pm and then from 

1.30pm -4.30pm   

Promotion and awareness sub group  

Anne updated the group and mentioned the possibility of using a bus to 

tour around the PCN areas during the PPG awareness week. The other 

idea the group discussed was to go to events on in the community that 

week and promote PPG’s.   

 

 

 

4. 
 

Peer Support 

 

Discussed adverts for recruiting for PPGs  can go on prescriptions  

 

A member asked for clarification around the GDPR rule with the practice 

sending out recruitment emails to members   

 

A member talked about the importance of “Research Champions” within 

GP practices.  

 

A member discussed the induction pack that she still uses (Leeds South 

and East Induction Pack) which she finds very helpful.  A discussion 

took place about updating this pack to help PPGs set up and become 

established.   

 

A reminder of the importance of agreeing terms of reference and ground 

rules were discussed as these will help shape PPGs work and provide  

guidance to work with in.  

 

It was discussed that a good way of sharing success stories from PPGs 

 

 
 
 
 
 
 
 
 
Action 
PPG toolkit 
needs updating 
and promoting 
South and East 
CCG 
 
 
 
 
 
 
 
 



 

would be to feature such stories in Engage Magazine as the magazine is 

available in all GP practices.  This would also be a good way of 

recruiting to groups. Member’s stated that the magazine is not visible in 

waiting rooms. Parcels that are being sent for PPGs are not always 

reaching PPG members. PPG members want a direct way of receiving 

parcels  

 

Not everyone is getting emails for We-Ngage newsletters.  

 

The group discussed the idea of creating an annual plan of work that the 

PPG can work towards.  This could also help the group with recruitment 

if people could see the topics for the year.  Maternity consultation was 

given as an example.  If this was on a plan it could encourage mums to 

get involved with this and join the PPG.  

 

We discussed the CCG sharing the projects they were working on 

earlier so that the PPGs could incorporate these into their plans rather 

than informing them of the engagement just before an engagement.  

The PPG members really liked this idea and it would mean that the 

groups could really get involved in commissioning. 

 

North Street Practice gave an example of how they were combining both 

patient engagement and social prescribing in the practice.  

 

Members discussed creating their own communication network and 

agreed to share emails.  

 

More work and support need to go into the development of branches 

 

Promotion of social prescribing and making this positive to support GP’s 

– local PCN do have social prescribers  

 

 

 

 
 
Action PPG 

members want a 

direct way of 

receiving parcels  

 
 
 
 
 
 
Action 
Minuets to be 
sent out as soon 
as possible  
 
 

Action 

Add PPG’s to 

distribution list for 

maternity 

engagement  

 

 



 

5.  AOB 

Meeting to close and time and date passed on of next meeting  

6. Next Meeting: 

Monday 17 February 2020, The old fire station, Leeds, LS9 6NL, 1-5pm  

 

 


