
 

PPG Network Support Group  
Meeting Minutes 
 

Date Thursday 31st October 2019 , 6pm-8pm 

Location Better Leeds Communities, LS6 1QF 

Attendees CCG Engagement Team –Caroline Mackay (CM) and Huma Malik (HM) 

GP Confederation staff  - Debra Backhouse (DB) 

PPG members/members of the public: 10 

 

  

No. Agenda Item Action 

1 Welcome and Introductions  

CM welcomed everyone to the meeting, members introduced 

themselves, and ground rules were covered. 

 

2 Minutes of previous meeting  

CM went through actions and no one had any amendments  

The group discussed the promotion of NHS campaigns in their PPG’s.  

One practice did not know about the NHS APP, and one was struggling 

to get into using the APP effectively.  

One practice rep talked about how Leeds City Council representatives 

came to show people how to use the APP. Through this they have 

manged to get iPads to show people how to use the APP. This is 

available to all through the social inclusion team - Stacey Taylor @ 

Leeds City Council.  

In addition, Leeds Community Foundation holds information about other 

organisations that offer funding which PPG’s can look into. Also, VAL 

will support with funding applications if any PGG requires support. One 

PPG was struggling to apply for funding as they don’t have a charity 

status, which is creating some challenges.  

  

 

 

Details of Leeds 

City Council 

worker for the 

APP training  

Stacey.taylor@l

eeds.gov.uk  

 

With minutes 

send out Jargon 

buster  

 

 

Perhaps add 

funding to 

future agendas  

mailto:Stacey.taylor@leeds.gov.uk
mailto:Stacey.taylor@leeds.gov.uk


 

The discussion around having resources in different languages followed 

- if there are copies online then they can be printed out.      

 

 

3 
 
 
 
 
 
 
 
 
 
 
 
 

PPG Event Update – Feedback  

55 people completed the feedback and 100% of people would come 

back next year or recommend to a friend.   

Car parking for the PPG event was a bit of an issue due to a lack of 

signage outside the venue, but the space was good, accessible and 

there was enough parking.  

Issues with signing in and registering for workshops that morning. There 

were issues with people going to workshops they did not sign up for, 

which made it hard at the beginning of the workshops in terms of 

seating.  

People found the get togethers (of practices in their PCN’s) very useful. 

Feedback for next time - if people could have longer as it took people a 

while to find their PCN area and where they were meant to be sitting.  

A report from the PPG event will be available on the website from 

December. Slides to be sent to PPG members. Some members have 

already received the slides, and some have not.  

Discussion around recruiting new members for PPGs. The discussion 

progressed onto practice involvement and PCNs. DB mentioned there 

are a few PCN PPG’s. 

 

NEXT STEPS  

Caroline raised the topic of the Next Steps discussion – proposals to 

review the running of the PPG Network Support Groups, and the 

provision of out-of-pocket expenses for patients/members of the 

public/volunteers are currently open for discussion, and a Smart Survey 

is live until 17/11/19. Everyone is strongly encouraged to have their say. 

Someone responded, that if the presence of the CCG was not at the 

Action:  

 

Hi- vis vests 
with CCG on it 
for parking 
attendants for 
next year’s 
event.  

 

Copy of email of 
the practices in 
their PCN areas  

 

Slides to be sent 
out from the 
PPG event 

 

MES seems to 

send a lot of 

stuff to 

‘junk/spam’ so 

remind people 

Report to be fed 
back once 
completed  

  

 

 

 

 

 

 

 

 



 

meeting people may not attend if there is no formal chair.  

Member discussed sharing emails so they stay in contact between 

meetings and share useful documents.  

Some members of the network are on the PPG slack group. If one or 

two members could have admin rights too…  

PPG emails - this is in process but only e.g. practice manager or chair 

will have access to the emails. It will be down to PPG’s to decide who 

will have access.   

CM talked about proposal for expenses. 

PPG network meetings will no longer be covered through expenses as 

this is a public meeting. However, if anyone could not get to these 

meetings due to a disability, then this would still be covered.  

It was explained that expenses can still be claimed for procurement 

panels, sitting on steering groups, etc.  

CM explained that the proposal would see daily travel expenses be 

capped at the costs of £6.50.  

CM mentioned that conversations around more support for PPG’s could 

see practices offering more support to PPG’s – for example applying for 

funding to pay for PPG members travel to meetings/events. 

Attendees highlighted the importance of being able to access locations 

of meetings e.g. the old fire station – this is an example of somewhere 

easy and accessible, has good parking and is on a good public transport 

route.   

Traveling around the district for the network meetings is a good idea but 

the only time it felt as if it worked in really engaging the wider public was 

at the Wetherby meeting.   

A paper copy of the survey has been sent around with addressed 

stamped envelopes. This survey is also available online.  

 

 

Action PPG 
slack to be set 
up and used  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Look at booking 
easily 
accessible 
building free, 
good public 
transport routes  

 

Action to be 
clear if on street 
parking is 
available in the 
location  



 

4. 
 

Peer Support 

 

The peer support section follow and the main points from discussion are 

outlined below:  

 

Making sure practice managers are aware of how they can support the 

PPG and how to build a positive relationship.  

 

A small discussion on the recourses available from NAPP as some 

members found this very useful.  

 

Someone mentioned that on NHS England’s website there is a Kings 

Fund report. This is produced on a weekly basis and can be found under 

the patient engagement section of the website.  

 

There was a discussion on length of time between meetings as some 

PPGs meet every month some meet quarterly.  

 

How PPGs can support with self-care and social prescribing and 

promoting things such as a local walking groups.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5.  AOB 

CM closed the meeting  

 

 

6. Next Meeting: 

Tuesday 26 November 2019, New Wortley Community Centre, New Wortley (LS12 
1LZ), 6pm – 8pm 

 

 

 


