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Housekeeping 
 
• Introductions 

• Timing of session 

• Breaks 

• Toilets 

• Fire alarm 

• Parking 
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Ground rules 
 
• Stick to the agenda 

• Be honest 

• Be open to new ideas 

• Listen to others 

• Respect confidentiality 

• Don’t judge 

• Enjoy 
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The Leeds Health and Social Care Training Programme 

The Leeds Health and Social Care Training Programme is a suite of training for 

members of the public and staff to support them to work together to champion 

the needs and preferences of local people. 

 

The training covers a wide range of topics which aim to give people the skills, 

knowledge and confidence to work together effectively and put local people at the 

centre of our decision making. 

 

The training is suitable for: 

• Members of the public who represent local people on groups 

• Staff who chair groups where members of the public are present  

• Commissioners and providers of health and social care services 
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Aims and objectives of the session 

The aim of this session is: 
‘To support public champions and staff to work together effectively and 

champion the views of local people’ 
 

The objectives of this session are: 
• To introduce public involvement and engagement 

• To outline the role of a public champion 

• To explore the attitudes, values, skills and behaviours of public champions 

• To introduce emotional intelligence 

• To look at how we can avoid and resolve conflict 

• To explore questioning techniques 
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Outcomes 

By the end of the session participants will be able to: 
• Explain why public involvement is essential 

• Describe the role of a public champion 

• Outline some of the attitudes and behaviours of public champions 

• Outline the traits of emotional intelligence 

• Describe conflict and outline ways to manage conflict 

• Describe the types of questions that public champions might ask 

• Outline where they can get additional support and information about 

the role of public champion 
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Agenda 

1. An introduction to public involvement 

2. An introduction to public champions 

3. An introduction to emotional intelligence 

4. Managing conflict 

5. Asking questions 

6. Developing your skills 

Review 

Evaluation 
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Ice Breaker #1 

Fried Egg 

 

In small groups consider the things you 

have in common and the things you don’t. 

 
• Write anything you share in the yoke 

• Write anything that’s different about you in the 

egg white 
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Ice Breaker #2 

Desert Island 

 

Think of one thing you would take onto a 

desert island that would help you stay 

healthy 

 
• State your object 

• Tell the group why it is important and how it 

maintains/improves your health 
 



Building healthier communities 

Ice Breaker #3 

True/False 
 

Hold up your ‘true’ or ‘false cards in response to a series of NHS facts: 

 
 

The annual budget for NHS Leeds CCG is £1.2 billion 

 

Managers account for 5% of NHS staff 

 

85% of people rate their experience of making a GP 

appointment as ‘good’ 

 

The NHS deals with 1 million patients every 48 hours 

 

The NHS is the fifth largest employer in the world 

 

 

The NHS provider deficit is almost £400m 

TRUE – The budget deficit for the country will be £22 

billion by 2021 

FALSE – under 3% (2.97%) 

 

FALSE – 72.7% 

 

 

FALSE – every 36 hours 

 

TRUE – behind (US defence, People’s Liberation Army in 

China, Walmart and McDonalds) 

 

FALSE – it is almost £960m 
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1. An introduction to public involvement 

What is engagement? 

‘Engagement is involving people to ensure that services meet their 

needs and preferences’ 
 

• There is strong evidence that meaningful engagement improves our health and social care 

services 

• The term is used in the public and private sector 

• It describe different ways of involving people in decision making 

• It is a two-way process involving professionals and the public 

• It involves giving, receiving and acting on information 

• It is mutually beneficial; it helps the public influence the services they use and helps 

professionals develop services that are accessible, safe and effective 
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1. An introduction to public involvement 

What are the benefits of engagement? 
Engagement helps us to understand how people experience care. 

Quality in health services is made up of three components: 

• Clinical effectiveness (what works) 

• Safety (what’s safe) 

• Experience (what people think about the care they receive) 

 
‘experience of care has arguably not been widely regarded in practice as 

being equal to clinical effectiveness and safety for health professionals, 

mangers or commissioners’  

Patient Experience Journal 2015 
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1. An introduction to public involvement 

What happens if we don’t engage? 
 

Mid-Staffordshire (late 2000’s) 
• Poor care and high mortality 

• The trust did not listen sufficiently to its patients and staff  

• A negative culture  

• A tolerance of poor standards  

• A disengagement from managerial and leadership responsibilities 

• Other agencies did not detect and correct poor standards of care 
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1. An introduction to public involvement 

What happens if we don’t engage? 
 

Winterbourne View (2010) 
• Physical and psychological abuse 

• Learning disabilities 

• Social services and CQC both aware of the concerns but did not act 

• 29 incidents were reported to the police. The police didn’t follow up 

the incidents because they believed the reasons given by staff at 

Winterbourne View.  
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1. An introduction to public involvement 

Our legal duties 
We all have a responsibility to engage people when we develop health 

and social care services. 
 

The Health and Social Care Act 2012 outlines two legal duties, 

requiring Clinical Commissioning Groups (CCGs) and commissioners 

in NHS England to enable: 
• patients and carers to participate in planning, managing and making decisions 

about their care and treatment. 

• the effective participation of the public in the commissioning process itself, so 

that services provided reflect the needs of local people. 
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2. An introduction to public champions 

Groupwork – The power line 
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2. An introduction to public champions 

There are lots of different terms for people who support the 

development of health and social care services. It can be confusing! 
• CCG volunteers  

• Health ambassadors 

• Patient champions 

• Patient representatives 

• Consumer champions 

• Patient leaders 
 

This training looks at what skills you need to champion the voice of 

local people when organisations develop health and social care 

services. We will call this role a ‘public champion’ 
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2. An introduction to public champions 

What makes a public champion different? 

As an individual 
(sharing your personal 

opinion) 

• Friends and family test 

• Filling in surveys about service change 

• Filling in surveys about your GP practice 

• Patient Opinion/NHS Choices (Complaints or compliments) 

• Attending focus groups 

• Patient Participation Groups (PPG)? 
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As a ‘public 

champion’ 
(championing the needs 

of the wider community) 

• Patient Participation Groups (PPG)? 

• Patient Assurance Groups (PAG) 

• ‘Public champion’ on a steering group 
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2. An introduction to public champions 

The role of public champions 
It isn’t to: 

• Promote a personal campaign 

• Criticise existing services/processes 

 

 

 

 
It is to: 

• Understand the needs of the wider public 

• Be open-minded and objective 

• Focus on improving people’s experience 

• Champion the needs of the wider public 

• Challenge decision-making if the needs of the 

public are not being met 

• Share the responsibility for difficult decisions 
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2. An introduction to public champions 

The role of public champions 
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2. An introduction to public champions 

Who can be a public champion? 
Anyone can be a public champion but you need to be able to focus on the 

needs of the wider community and avoid shaping services on your personal 

experience. Your experience might not be the experience of other people 

who use the service. 

 

This is really important! 
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2. An introduction to public champions 

What do they actually do? 
• Sit on a project steering group that is: 

• making changes to a service 

• developing a new service 

• stopping a service 

• monitoring a service 

• Sit on a Patient Participation Group (PPG) 

• Sit on a procurement panel to decide on the provider of a service 

• Attend conferences on behalf of an organisation 

• Speak about engagement at events 
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2. An introduction to public champions 

What support do they need? 
Different organisations will support public champions in different ways. This 

might include: 

• Access to tools and resources on a website 

• Regular training 

• Regular supervision or mentoring 

• Providing information about what the public think/need 
• Engagement reports 

• Patient experience 

• Best practice 

• Peer support 
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2. An introduction to public champions 

An example of a public champion 
NHS Leeds Clinical Commissioning Group (CCG) has public champions 

called ‘CCG volunteers’. Their role is to make sure that they champion 

the public voice at all stages of the commissioning cycle (planning, 

buying and monitoring health and care services). 

• Plan (what food have you run out of, how much money do you have) 

• Design (write a shopping list) 

• Buy (decide where to buy your food, get a receipt) 

• Improve (what’s good, what’s not, decide what to buy next week) 
 

The CCG has a duty to involve patients at each stage and public 

champions (CCG Volunteers) help to make sure this happens 
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2. An introduction to public champions 

What difference does it make? 
There are lots of examples of how public champions make a difference: 
• Social prescribing service – public champions (CCG Volunteers) helped 

design a successful engagement 

• Grange Medicare GP Practice – public champions (PPG Members) helped 

write a service specification and scored applicants who applied to run the GP 

practice 

• Recruiting new CCG staff – public champions (CCG volunteers) interviewed 

new engagement staff at the CCG 

• Beeston GP practice – public champions (PPG Members) set up a 

community allotment to support local people 
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2. An introduction to public champions 

Groupwork: What does a public champion look like? 
In small groups explore what an effective patient champion looks 

like.  Consider their: 

• values 

• attitudes 

• skills 

• behaviours 
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2. An introduction to public champions 

Groupwork: What does a public champion look like? 
1. Honesty - If you make honest and ethical behaviour a key value, others will follow suit. 

2. Ability to Delegate - Trusting others with your idea is a sign of strength, not weakness.  

3. Communication - Being able to clearly and succinctly describe what you want done is extremely 

important.  

4. Sense of Humour - Find the humour in the struggles  

5. Confidence - Setbacks are natural - focus on the larger goal.  

6. Commitment - Show commitment to the brand and your role 

7. Positive Attitude – Find a balance between productivity and playfulness. 

8. Creativity - Learn to think outside the box 

9. Intuition - When travelling uncharted waters, there is no roadmap on what to do.  

10. Ability to Inspire - Acknowledge the work that everyone has dedicated 

11. Objectivity – thinking beyond your own experience 
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2. An introduction to public champions 

The Nolan Principles 
The 7 principles of public life apply to anyone 

who works as a public office-holder. This 

includes people who are elected or appointed to 

public office, nationally and locally, and all people 

appointed to work in: 

• the civil service 

• local government 

• the police 

• the courts and probation services 

• non-departmental public bodies 

• health, education, social and care services 

https://www.gov.uk/government/publications/the-7-principles-of-public-life/the-7-principles-of-public-life--2 
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2. An introduction to public champions 

The Nolan Principles 
1. Selflessness – Holders of public office should act solely in terms of the public interest. They should not do so in 

order to gain financial or other benefits for themselves, their family or their friends. 

2. Integrity – Holders of public office should not place themselves under any financial or other obligation to outside 

individuals or organisations that might seek to influence them in the performance of their official duties. 

3. Objectivity – In carrying out public business, including making public appointments, awarding contracts, or 

recommending individuals for rewards and benefits, holders of public office should make choices on merit. 

4. Accountability – Holders of public office are accountable for their decisions and actions to the public and must 

submit themselves to whatever scrutiny is appropriate to their office. 

5. Openness – Holders of public office should be as open as possible about all the decisions and actions they take. 

They should give reasons for their decisions and restrict information only when the wider public interest clearly 

demands. 

6. Honesty – Holders of public office have a duty to declare any private interests relating to their public duties and 

to take steps to resolve any conflicts arising in a way that protects the public interest. 

7. Leadership – Holders of public office should promote and support these principles by leadership and example. 
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3. Introducing emotional intelligence 

Identifying and managing your emotions 

https://www.youtube.com/watch?
v=OoLVo3snNA0 
 

https://www.youtube.com/watch?v=OoLVo3snNA0
https://www.youtube.com/watch?v=OoLVo3snNA0
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3. Introducing emotional intelligence 

What is Emotional Intelligence (EI) 

 

Emotional intelligence is  

the ability to identify and manage  

your own emotions  

and the emotions of others. 
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3. Introducing emotional intelligence 

What is Emotional Intelligence (EI) 

 
Low emotional IQ 
• May have a high IQ 

• Critical  

• Independent 

• Less socially orientated 

• Likely to argue 

• Refusing to listen 

 

High Emotional IQ 
• Poised 

• Outgoing 

• Committed to people and 

causes 

• Sympathetic and caring 

• Comfortable with 

themselves 
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3. Introducing emotional intelligence 

Emotional Intelligence traits 

 

1. Self awareness - Knowing your emotions. 

2. Self regulation - Managing your own emotions. 

3. Motiving - Motivating yourself. 

4. Empathy - Recognising and understanding other people's emotions. 
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3. Introducing emotional intelligence 

Emotional Intelligence traits  
1. Self-awareness – knowing your emotions 

If you're self-aware, you always know how you feel, and 

you know how your emotions and your actions can 

affect the people around you. Being self-aware when 

you're in a leadership position also means having a 

clear picture of your strengths and weaknesses, and it 

means behaving with humility 
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3. Introducing emotional intelligence 

Emotional Intelligence traits  
2. Self regulation - Managing your own emotions. 

Leaders who regulate themselves effectively rarely verbally attack others, 

make rushed or emotional decisions, stereotype people, or compromise 

their values. Self-regulation is all about staying in control. 
 

How can you self regulate? 
• Know your values – Do you have a clear idea of where you absolutely will not compromise?  

• Hold yourself accountable – If you tend to blame others when something goes wrong, 

stop.  

• Practice being calm – The next time you're in a challenging situation, be very aware of how 

you act.  
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3. Introducing emotional intelligence 

Emotional Intelligence traits  
3. Motivation – Motivating yourself 

People who are emotionally intelligent are motivated by things beyond 

mere external rewards like fame, money, recognition, and acclaim. 

Instead, they have a passion to fulfil their own inner needs and goals. 
 

How can you motivate yourself? 
• Re-examine why you're a public champion – It's easy to forget what you really love 

about your role. And make sure that your goal statements are fresh and energising. 

• Be hopeful and find something good – Motivated leaders are usually optimistic , no 

matter what problems they face. Every time you face a challenge, or even a failure, try 

to find at least one good thing about the situation.  
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3. Introducing emotional intelligence 

Emotional Intelligence traits  
4. Empathy – recognising and understanding other peoples emotions. 
Leaders with empathy have the ability to put themselves in someone else's situation. 

They help develop the people on their team, challenge others who are acting unfairly, 

give constructive feedback, and listen to those who need it. If you want to earn the 

respect and loyalty of your team, then show them you care by being empathic. 
 

How can you show empathy? 
• Put yourself in someone else's position – It's easy to support your own point of view. After all, it's yours!  

• Pay attention to body language –Body language tells others how you really feel about a situation. What 

messages are you giving? 

• Respond to feelings – Think about what the other person is feeling.  Respond to their feelings, reassure them 

and an explore a solution together 
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3. Introducing emotional intelligence 

Emotional Intelligence traits – a Review  

 

Self awareness: knowing your emotions  

Self regulation: managing your own emotions 

Motivation: motivating yourself 

Empathy: recognising and understanding other peoples emotions 
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3. Introducing emotional intelligence 

Self assessment - Emotional Intelligence traits 

Fill in the emotional intelligence self assessment. 
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4. Managing Conflict 

Limiting the negative consequences of conflict 
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4. Managing Conflict 

What is conflict? 
Conflict is a normal, and even healthy, part of relationships.  

 

Since relationship conflicts are inevitable, learning to deal with them in a healthy way is 

crucial. 

 

Conflict triggers strong emotions and can lead to hurt feelings, disappointment, and 

discomfort. When handled in an unhealthy manner, it can cause irreparable rifts, 

resentments, and breakups. 

 

When conflict is resolved in a healthy way, it increases our understanding of one another, 

builds trust, and strengthens our relationship bonds. 
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4. Managing Conflict 

What is conflict? 

 

 
 

https://www.youtube.com/watch?v=KY5TWVz5ZDU  

https://www.youtube.com/watch?v=KY5TWVz5ZDU
https://www.youtube.com/watch?v=KY5TWVz5ZDU
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4. Managing Conflict 

Groupwork - What is conflict? 
In small groups think about a time you experienced conflict.  

• What happened? 

• What did you need that you didn’t get? 

• What did they need that you couldn’t give? 

• How was it resolved? 

• What could you have done differently? 

• Who could have helped you? 
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4. Managing Conflict 

Active listening - Learn how to listen 
1. Pay attention – look at the person, don’t prepare a response and 

look at their body language 

2. Show that you are listening – nod occasionally, smile and use 

verbal comments like yes, and "uh huh.“ 

3. Provide feedback – reflect on what is said and clarify, ‘it sounds 

like your saying..’ or ‘do you mean….’ or ‘that sounds difficult’ 

4. Defer judgement – allow the speak to finish before you ask 

questions, don’t interrupt with counter arguments 

5. Respond appropriately – be honest and open, be respectful 

and use your emotional intelligence skills 
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5. Asking questions 

Asking the right questions - ‘Garbage in, garbage out’ 
If you ask the wrong questions, you'll probably get the wrong answer, or 

at least not quite what you're hoping for. 

 

Asking the right questions will help: 

• you can gather better information and learn more  

• build stronger relationships 

• manage people more effectively 

• help others to learn too. 
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5. Asking questions 

Rule #1 – Understand the context 

• What is your role in the group? 

• What are your personal interests? 

• What do you need to find out? 

• At what stage is the discussion? 

• How are people feeling about the discussion (defensive/open)?  
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5. Asking questions 

Rule #2 – Open and closed questions 

Closed questions get a yes/no answer.  They are good 

for: 

• Testing your understanding 

• Concluding a discussion 

 

Open questions elicit a longer answer. They can help: 

• Develop a conversation 

• Find out more detail 
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5. Asking questions 

Rule #3 – Things to avoid 

 

 
 

Asking personal questions ‘How can I get an appointment?’ 

Sharing your own experience ‘When my mum was in hospital...’ 

Heresay ‘People tell me…’, ‘I once heard...’ 

‘grilling’ people ‘You should...’ 

Making assumptions ‘What this community needs is…’ 
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5. Asking questions 

Rule #4 – Things to do 

 

 
 

Start with a positive ‘How can I get an appointment?’ 

Acknowledge the work that has 

gone into the project 

‘I love what you are trying to do with this 

service’ 

Start with questions ‘Can you help to understand more about…’ 

Be aware of the limits of your 

experience 

‘I can’t talk for the whole community, what 

are the public telling you about how they 

want to access this service?’ 
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5. Asking questions 

Rule #4 – Things to do 

The limits of your experience 
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5. Asking questions 

Rule #5 – Think ‘commissioning cycle’ 

 

 
 

Stage of the 
commissioning 

cycle 

 
Potential question 

Analyse and plan 
How does your decision to make this change reflect your 
priorities? 

Design pathways 

What level of engagement is this change? 

Who will the change effect and how do you know? 

Has anything like this been done before locally or 
nationally? What can we learn from this? 

How do you plan to engage with all these people? 

How will you capture the views of people with protected 
characteristics and seldom heard groups? 

Specify and 
procure 

Does the contract for the service reflect the 
recommendations from the engagement? 

How will you know what patients think of the service when 
it is being delivered? 

Deliver and 
improve 

How is the provider finding out what patient think of the 
service 

What are patient saying about the service? 

What do we need to do to use patient feedback to 
improve the service we offer? 
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5. Asking questions 

Rule #6 – Beware of fake news 

Fake news: 
• hoaxes, propaganda, and disinformation purporting to be real news 

• uses social media to drive web traffic and amplify their effect 

• seeks to mislead (rather than entertain) readers for financial, political, 

or other gain. 
 

Examples 
• Gilded age (1890’s) unethical journalism sparks violence and conflict 

• World War 1 (1914) – use of propaganda 

• 2016 American election 

 
 



Building healthier communities 

5. Asking questions 

Review 

1. Understanding the context 

2. Open and closed questions 

3. Things to avoid 

4. Things to do 

5. Think ‘commissioning cycle’ 

6. Beware of ‘fake news’ 
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5. Asking questions 

Groupwork – questioning practice 

‘When I go to my doctors I can’t get an appointment 

because I’m working!’ 

 

 

‘How will you understand the needs of all the different 

people who use GP practices; working people for 

example?’ 
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5. Asking questions 

Groupwork – questioning practice 
‘‘The TV screen in my GP is wasted. They could do so much more with it, 

like advertise engagements!” 

 

‘‘Do you know how patients want to receive information about service 

changes?” 

“What have people told you about how they want to be communicated with 

when you change services?” 

“How will you share details of the engagement with the wider public?” 

“I think GP practices could use the TV screens more, how can the CCG 

support patients and practices so that they can influence what is shown on 

the screen?” 
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5. Asking questions 

Groupwork – questioning practice 
‘‘Have you thought about the needs of all the different people who 

live in this community?” 

 

‘‘What do you know about the needs of the wider community?” 

“What information is already available?” 

“How did you find out what people thought?” 

“Who did you speak to?” 

“Are there any gaps in the information?” 
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5. Asking questions 

Groupwork – questioning practice 

‘‘This service isn’t necessary, it’s a waste of public 

money!” 

 

‘‘What evidence do you have that this service is needed 

by patients” 

“Can you help me to understand how this project is value 

for money?” 
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5. Asking questions 

Groupwork – questioning practice 
‘‘You need to produce these documents in braille otherwise blind 

people won’t be able to access the service!” 

 

‘‘How do you plan to make the service accessible to people with 

disabilities?” 

“Have you spoken to local voluntary groups to understand the 

needs of vulnerable groups” 

“If I was blind, how would I access this service?” 

“How has your equality lead been involved in this process?” 
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5. Asking questions 

Groupwork – questioning practice 

‘‘The problem with the NHS is that you ask people’s 

opinion and then you do what every you want” 

 

‘‘How will you demonstrate to people involved in the 

engagement that you have listened to what they have 

said and used their feedback to develop the project?” 
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5. Asking questions 

Groupwork – questioning practice 

‘‘If you close that service, people will suffer” 

 

‘‘How will you find out the impact of this closure on 

people who use the service?” 

“Have similar services elsewhere been closed? How did 

they engage and what was the impact of the closure?” 

“How will you manage the impact on people if the service 

closes?”  
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6. Transferable Skills 

Transferable skills – Using your existing skills and knowledge 

Transferable skills are skills and abilities that are relevant and 

helpful across different areas of life: socially, professionally and at 

school 

 

What transferable skills do you bring to the programme? When 

have you used: 
• Emotional intelligence? 

• Influencing skills? 

• Conflict resolution skills? 

• Questioning techniques? 
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6. Developing your skills 

Groupwork - Read your case study and consider the following: 
• What responsibilities does the provider/commissioner have? 

• What steps would you expect the provider/commissioner to take? 

• What more information do you need and where might you get it from?  

• What is your role in these discussions? 

• What should you do if you feel the provider/commissioner has not listened to 

your views? 

• Who should (and shouldn’t) you speak to about any concerns you might 

have? 

• How should any learning be shared? 

• Under what circumstances might the engagement not follow a traditional 

path? 
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6. Developing your skills 

Tools and resources to support public champions: 

• Support for PPGs: https://www.leedsccg.nhs.uk/get-involved/patient-

participation-group/ 

• Free training for public champions: https://www.leedsccg.nhs.uk/get-

involved/training/ 

• NHS England Engagement Hub: 

https://www.england.nhs.uk/participation/ 

 

Join our public network: https://www.leedsccg.nhs.uk/get-involved/join/ 

 

https://www.leedsccg.nhs.uk/get-involved/patient-participation-group/
https://www.leedsccg.nhs.uk/get-involved/patient-participation-group/
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https://www.leedsccg.nhs.uk/get-involved/patient-participation-group/
https://www.leedsccg.nhs.uk/get-involved/patient-participation-group/
https://www.leedsccg.nhs.uk/get-involved/patient-participation-group/
https://www.leedsccg.nhs.uk/get-involved/training/
https://www.leedsccg.nhs.uk/get-involved/training/
https://www.leedsccg.nhs.uk/get-involved/training/
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https://www.leedsccg.nhs.uk/get-involved/join/
https://www.leedsccg.nhs.uk/get-involved/join/
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Session Review 

• Local people need public champions to put their experience at the heart of decision-making 

• Commissioners and providers need public champions to help them improve the quality of 

services and make difficult decisions 

• Emotional intelligence is the ability to identify and manage your own emotions and the 

emotions of others. 

• Emotional intelligences requires: self awareness, self regulation, motivation and empathy. 

• Avoid conflict by recognising your feelings, being aware of what the other person needs, 

being clear about what you need, thinking about who can help you and, negotiating and 

actively listening to others. 

• Think carefully about the questions you ask, make sure they reflect the needs of the whole 

community. Think about the context, open and closed questions, what to avoid, what to focus 

on, the commissioning cycle, fake news. 

• Recognise your limitations and celebrate your skills. 
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Questions 
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Make a pledge 

What one thing will you take away from the session? 

What will you do differently? 
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Support 

Support available to public champions: 
• CCG network: https://www.leedsccg.nhs.uk/get-involved/join/  

• PPG support: https://www.leedsccg.nhs.uk/get-involved/patient-participation-group/  

• Recent engagements: https://www.leedsccg.nhs.uk/get-involved/consultations/  

• CCG volunteer programme: https://www.leedsccg.nhs.uk/get-involved/ccg-volunteer/   

• Patient Reader Group: https://www.leedsccg.nhs.uk/get-involved/patient-reader-group/ 

• Free training: https://www.leedsccg.nhs.uk/get-involved/training/  

• Involving You: https://www.leedsccg.nhs.uk/content/uploads/2019/06/Involving_you_2018-19.pdf  
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Building healthier communities 

Evaluation 

Please take five minutes to fill in our online evaluation of the 

session. You can find the survey here: link 

 

Please be honest so that we can improve the session. 


