
 

PPG Network Support Group  
Meeting Minutes 
 

Date Monday 23rd September 2019 

Location 
Morley Town Hall, Queen Street, Morley, Leeds, LS27 9BP 

Attendees CCG Engagement Team – Adam Stewart (AS) and Mia Beeson (MB) 

GP Confederation staff  Debra Backhouse (DB) 

PPG members/members of the public: 9 

 

 

No. Agenda Item Action 

1 Welcome and Introductions  

AS welcomed everyone to the meeting, members introduced 

themselves, and ground rules were covered. 

 

 

 

2 Last meeting and Progress  

 The group discussed the review process of expenses (such as 

taxis, venues, food, etc.) and how we can be more cost-effective. 

 AS clarified that there will be a mini engagement about this issue 

to form our future expenses procedure and how we run the PPG 

network in the future. 

 Some members address their concerns about not being able to 

attend all meetings if they rotate around the city. AS talks about 

the possibilities of filming meetings, the opportunity for members 

to submit questions ahead of time and receive feedback, 

webinars, etc. 

 A reminder about the Big Leeds Chat in November. 

 

 

 
Engagement to 
gain feedback 
about expenses 
(November?) 
 
 
Allowing members 
to submit their 
questions if they 
are unable to 
attend the meeting, 
and receive an 
answer to their 
query. 

3 Task from previous meeting – promoting PPG event 

 Some members did not receive promotional 

resources/information – AS confirms that it was sent by both 

Everyone to 
continue to 
promote the event 
in their networks. 



 

email and post, but when it gets to the practice it is out of our 

hands.  

 AS says there are some spaces left for the PPG event, and the 

group agree to try and fill these before the event takes place. 

 

 
 
 
 
 

4  PPG event update 

 AS reminds the group when the event is, and to make sure they 

have signed up, clarifies the Eventbrite application process. 

Copies of the event agenda are handed out, and there is an 

overall positive response to it. 

 Clarifies that attendees will book onto workshops on the day to 

prevent having to contact lots of people to sign up in advance, as 

this would have been difficult capacity-wise. 

 AS confirms there will be plenty of parking at the venue (car park 

F), but that all information will be sent out a couple of days 

before. 

 The group addresses some potential issues with getting the bus 

to the venue. AS says we will contact look at the most up to date 

timetables shortly before the event to confirm details. 

 A member would like information available in audio, which AS 

says is possible if there is a request for it, and signers will get the 

slides ahead of time. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
AS/Engagement 
Team to confirm 
details with buses. 
 
Ensure info is 
available in audio if 
requested and that 
signers can access 
slides in advance. 

5 
 

How can PPGs support their practice this winter? 

 

NHS App: 

 AS discusses how the Comms team put out wellbeing campaigns 

for the winter and asks the group how they can support their 

practices (e.g. what resources would they need, etc.?)  

 AS begins by making the group aware of the NHS App, and how 

it can be used to book/manage appointments, order repeat 

prescriptions, get advice, etc. AS advises the group that the app 

needs promoting, and patients need encouraging to use it – 

posters can be put up in practices or groups could arrange  

meetings to show other patients how to use it.  

 

  
 
 
 
 
 
 
 
 
 
PPG members to 
promote the app in 
their network.  

 
 
 
 



 

Campaigns: 

 

 AS makes the group aware of the Influenza campaign and 

Ageism campaign – leaflets are distributed. 

 Looking out for neighbours campaign and the Big Thank-You 

(winter heroes) – AS discusses how this can be promoted in 

practices, e.g. putting up posters, and offering postcards for 

people to write their thank you messages on. Resources are 

handed out to the group. AS confirms the resources can be 

shared around LCPs, chemists, etc.  

 A member asks if the resources are available in different 

languages – she discusses the large Polish population where she 

lives, who would benefit from this, and asks whether there is 

anywhere she can direct them.  

 Positive responses to the resources, especially the ‘Sickening 

Stories’ leaflet. 

 

 
 
 
 
Members to 
promote these 
campaigns and 
think about new 
and creative ways 
they can engage 
people. 

 
 
AS said he will 
enquire about the 
availability of the 
campaigns in 
alternative 
language 

6 Peer Support 

 A member highlights the need for recruiting more PPG members, 

and how he finds it difficult to engage with people and encourage 

them to join. The group agrees that a language barrier can be an 

issue when engaging with some patients and that befriending 

people who may be able to translate is a good idea. 

 A member highlights how difficult it is to recruit people below 

retirement age, and another member suggests contacting schools 

and colleges, particularly students who want to pursue a health-

related career so that they can gain experience. 

 The group agrees that reasonable adjustments can be made for 

new PPG members who do not speak English (e.g. a translator), 

in the same way that adjustments can be made for those with a 

disability. 

 Everyone agrees that it is important to make potential new PPG 

members aware that the PPG is not a commitment; they can 

come along and see what it is like, or attend when they are able 

to. AS talks about how important it is to promote PPGs outside of 

the practice, e.g. community noticeboards. 

 
 
Members to make 
sure 
underrepresented 
demographics are 
encouraged to 
attend PPG 
meetings, and 
thinking of ways to 
do this 
successfully. 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 A member suggests helping mums to arrange childminding, to 

allow them to attend meetings. 

 Everyone discusses how members of the PPG can use their own 

skills to benefit the group (e.g. speaking a particular language, or 

being good at using technology). 

 AS suggests doing more things network-wide, while still doing 

things at an individual PPG level – people within a network can 

go to someone else’s PPG, and helping out other PPGs who are 

struggling with numbers. 

 

 

 
 
 
 
 
Members to make 
sure they are 
learning from, and 
helping out other 
PPGs. 

 AOB 

 Friday 27th September – first follow-up event for UTC 

engagement, 10am-12pm, Leeds City Museum. An overview of 

the engagement, the results, and a chance to answer questions. 

 

 

 Next Meeting: 
Thursday 31st October 2019, Better Leeds Communities, Burley, Leeds (LS6 1QF), 
6pm-8pm. 

 


