
 

PPG Network Support Group  
Meeting Minutes 
 

Date Wednesday 28 August 2019, 6pm – 8pm 

Location 
HEART Centre, Headingley, Leeds LS6 3HN 

Attendees CCG Engagement Team – Adam Stewart(AS) and Helen Butters (HB) 

GP Confederation staff  Debra Backhouse (DB) 

PPG members/members of the public: 11 people attended the meeting who were 
members of a PPG  

 

 

No. Agenda Item Action 

1 Welcome and Introductions  

AS welcomed everyone to the meeting and covered the ground rules.  

 

 

 

2 Last meeting and Progress  

 Anne Heeson stated that the research materials discussed at the 

last meeting were not at her practice (New Cross Surgery) 

 A member noted that the July minutes should say “100% 

practices rated good or outstanding” not “Leeds received a good 

result with 100% outstanding”. 

AS agreed to 
chase up 
research 
materials  
 
HB to amend July 
mins 

3 PPG Event 

AS clarified that the team will be sending out posters to all GP practices 

advertising the event: so far over 100 people had signed up. 

Anne Heeson confirmed that she had downloaded the poster and had 

distributed it across the practices. 

AS confirmed that the Agenda currently included: 

 A 12 month PPG re-cap 

 Primary Care Networks (PCN) 

 Local Care Partnerships (LCP) 

 PCN meeting within localities  

 CQC presentation and workshop – including what they look for 

 
Everyone to 
promote the event 
within their 
networks  
 
 
 
 
 



 

during an inspection. 

 Presentation by Leigh View Medical 

 10 workshops (people to pick 3 to attend) 

 

The aim is to encourage people to work within a PCN and for them to 

leave with an objective from each of the workshops. 

 

Eric questioned what a PCN was.  It was explained that PCNs are GP  

practices working together within localities.  Information can be found on 

the GP confederation website and a link to this had been included in the 

July minutes.  AS clarified, visuals detailing PCN’s will be available  at 

the PPG Event. 

 

  
4  PPG Network moving Forward 

HB introduced the draft working document “CCG Involvement Expenses 

Procedure”.  She explained the document details the process for 

reimbursing out of pocket expenses for patients, service users, carers, 

members of the public and volunteers.  The document is in the very 

early draft phase and we are keen to get the views of the group.   

 

HB stated that it was important the CCG review efficiencies and start a 

conversation.  The review also included room hire, refreshments at 

meetings, transport and taxi’s.  She added, that in the future, we will not 

be paying out of pocket expenses at open meetings: the PPG network 

meeting being an example of an open meeting. 

 

HB confirmed that the CCG will provide travel information to help people 

make  arrangements and if PPGs devolve into working more in  

networks local people will get to venues.  An ambition would be for  

CCG volunteers to facilitate meetings and the PPG Peer meetings could 

be a good opportunity. 

 

AS asked how many PPG groups have their own funding?  Nobody 

around the table had individual funding.  Examples of what practices 

have done are: 

 Paid for NAPP membership 

 
 
 
DB to check if 
practices receive 
money to help 
fund PPG’s  
 

 



 

 City View organised and paid for afternoon tea and kite making 

for patients.  They have said they would like to do 4 events a year 

 

DB confirmed that practices are not given a specific pot of money for 

PPG’s as it’s part of the core contract.  PPGs are the responsibility of 

the GP practice so groups could ask their practices for expenses. 

It was suggested that a PCN could donate money if PPGs are working 

across a locality.  AS confirmed that the next steps would be putting 

together a survey about expenses and seeking views.  HB cascaded the 

draft working document and asked people to read it. 

 

5 
 

Peer Support 

PPG Emails 

AS reiterated that both a procedure and a policy need to be in place 

before NHS emails can be created. There is a cost so this needs to be 

thought about together with a plan and a proposal.  A roll out phased 

approach will be adopted. 

 

Engagement 

AS asked the group if anyone spent time talking to patients at their GP 

practice, as he had found  this method successful: the  majority of 

members said they did.  Anne added that she visits her practice once a 

week to swap leaflets and to update the notice board and often speaks 

to people.  It was noted that Leigh View PPG members have lanyards 

which they wear when they are performing engagement duties. It was 

also noted that: 

 People are generally happy to be approached but sometimes 

people don’t want to talk in a surgery environment 

 Members did not have photos of their PPG group on the 

noticeboard 

 Staff photos also seem to have disappeared from the surgery  

 

Posters 

A member asked how groups produce posters.  Anne replied that she 

designs and prints them herself.  She also mentioned that they 

sometimes work with schools.  A discussion  took place about the PPG’s 

sharing skill sets including the following: 

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
AS agreed to 



 

 Students could be accessed by the PPGs to help as this could be 

good on their CV’s 

 Ascertain the PPGs individual skill sets.  

 Advertise for a volunteer to help the group with tasks, for 

example, designing posters 

 

 

Local Care Partnerships (LCP) 

The group asked for clarification of LCPs.  It was explained that LCPs 

include health, social care and third sector organisations.  LCP’s Primary 

Care Networks (PCN) GP’s are all part of the integrated care system.   

 

CCG Volunteers 

AS reminded members that the CCG is currently recruiting for 

volunteers and are hoping for a further 7 to join the current 8.  Deadline 

for applications ends 4 September. 

 

Big Leeds Chat (BLC) 

The Big Leeds Chat is a ‘conversation’ about what matters to local 

people. The conversation focusses on, but not limited to, health and 

wellbeing. 

 

Last year we asked people three simple questions: 

•What do you love about living in Leeds? 

•What do you do to stay healthy? 

•What would you like to see change to make Leeds an even better city 

to live in? 

On the 7 November the BLC will be happening again at Leeds Kirkgate 

Market.  AS asked the PPG members to get involved and help out.  A 

local BLC was also discussed and it was felt this could be a good 

template to use for individual PPG’s engagement work. 

 

 

send out 

information about 

PCN’s after the 

meeting   

 
 

5.  AOB 

AS informed the group that the Urgent Care Treatment Centre report is 

now available on the CCG website here 

https://www.leedsccg.nhs.uk/content/uploads/2019/01/SBT2148-

AS to share the 
eventbrite link for 
the UTC follow up 
event  

https://www.leedsccg.nhs.uk/content/uploads/2019/01/SBT2148-Brainbox-Research-NHS-engagement-on-urgent-care-proposals-v4-SINGLES.pdf


 

Brainbox-Research-NHS-engagement-on-urgent-care-proposals-v4-

SINGLES.pdf 

There is a follow up event happening on the 27 September at Leeds City 

Museum 10am till 12pm. Adam will share the Event Brite Link  

 

 

6. Next Meeting: 
Monday 23 September 2019, 6pm – 8pm, Morley Town Hall, LS27 9DY 

 

https://www.leedsccg.nhs.uk/content/uploads/2019/01/SBT2148-Brainbox-Research-NHS-engagement-on-urgent-care-proposals-v4-SINGLES.pdf
https://www.leedsccg.nhs.uk/content/uploads/2019/01/SBT2148-Brainbox-Research-NHS-engagement-on-urgent-care-proposals-v4-SINGLES.pdf

