
 

PPG Network Support Group  
Meeting Minutes 
 

Date Wednesday 31 July 2019, 6pm – 8pm 

Location 
Guiseley Theatre, Guiseley Leeds LS20 9BT 

Attendees CCG Engagement Team – Adam Stewart(AS) and Helen Butters (HB) 

GP Confederation staff  no representative 

PPG members/members of the public: 11people attended the meeting who were 
members of a PPG with 3 guests 

Guests: Gemma Doran and Damian Reynolds West Yorkshire Research & 
Development Bradford Districts CCG  Tony Kelly, Adult and Social Care Team  

 

No. Agenda Item Action 

1 Welcome and Introductions  

AS welcomed everyone to the meeting and covered the ground rules.  

 

 

 

2 Last meeting and Progress  

AS reminded the group that at the last meeting, Chris had asked PPG 

members to think about how they could engage with seldom heard 

groups in their community.  Bev stated that they found it hard to involve 

their sister practice (the North Leeds Medical Practice Milan Street).  

They have made links with Bellbrooke Surgery to see whether they 

could hire a room at the surgery as this venue is closer to Milan Street. 

She also felt that it would be useful to make some direct connections 

with the mosques to create a meaningful relationship with the 

community leaders. 

 

3 PPG objectives 2019 – Update from working groups  

PPG event working group –the group is currently working on the 

agenda which will build on previous events as well as including future 

topics, for example, Primary Care Networks.  AS encouraged practices 

to get involved at the event and to share projects.  He asked members 

to discuss what they could contribute and to let him know. 

 

 
PPG members to 
contact Adam with 
ideas of how they 
could contribute to 
the event  
 
 
 



 

PPG promotion working group – the group is currently working on 

creating a promotion awareness kit for PPG’s to help them with 

recruitment 

 

PPG email address – the group is currently putting together 

relevant procedures and policies.  These documents need to be 

finalised and agreed before the emails can be set up  

 
 
 

4  General Practice Award (national) 

AS informed the group that 4 Leeds GP Practices are nominated for the 

People’s Choice Award.  Voting is still live and you can cast your vote 

here https://www.generalpracticeawards.com/peoples-choice-award-

voting-2019/ 

 

Practice Results 

Leeds received a good result with 100% outstanding or good: the report 

can be viewed on the CQC’s website https://cqc.org.uk/ 

 

2019 Calendar of Engagement 

The team have added more engagement courses and the training 

calendar has been updated: this was shared with the group and can be 

found here . https://www.leedsccg.nhs.uk/get-involved/training/ 

  

AS added that the CCG is currently recruiting more CCG Volunteers and 

applications are now open.  Closing date is 3pm on the 29 August.  

More information about this can be found here 

https://www.leedsccg.nhs.uk/get-involved/ccg-volunteer/ 

 

 
 
 
 
 

5 
 

Guest Speakers 

Gemma Doran and Damian Reynolds came to talk to the group about 

the importance of patient research in primary care.  Gemma stated that 

her role is to help GP Practices get involved in research.  She added the 

following information: 

 Research has to go through levels of authorization and approval 

so patients are protected  

 All the studies are listed in the National Institute for Health 

Research Leaflet 

  
 
 
 
 
 
 
 
 
 
 

https://www.generalpracticeawards.com/peoples-choice-award-voting-2019/
https://www.generalpracticeawards.com/peoples-choice-award-voting-2019/
https://cqc.org.uk/
https://www.leedsccg.nhs.uk/get-involved/training/
https://www.leedsccg.nhs.uk/get-involved/ccg-volunteer/


 

 All research opportunities are added into the Primary Care 

Bulletin 

 The topics of research are extremely broad. 

 You can leave a study at any time 

 There are opportunities to be a Patient Research Ambassador in 

Primary care.  Any interest please contact Gemma or Damian 

 If you are interested in Dementia, there is a database you can 

sign up for and they will contact you if there’s a study.  You don’t 

have to be suffering from dementia to get involved 

 

Damian asked members to think about how their practices can be more 

research friendly and what they could do to promote research in their 

GP surgeries 

 

Below is a list of what PPG’s and the CCG said they could do: 

 Add patient research on their PPG Agenda 

 Speak to the practice manager about opportunities 

 Add information and a link to the practice website 

 CCG  add opportunities in “We Engage” monthly newsletter 

 A stall at the PPG annual event  

If any practices would like information, they can access this in paper 

form for free or digitally.  Members were asked to take the leaflets back 

to their practices. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PPG’s to 
implement the list 
of how they can 
share research 
opportunities 

5.  Peer Support 

A discussion took place around Primary Care Networks.  There are 

currently 19 across Leeds: between 50 and 60 thousand patients.  More 

information about the networks can be found here 

https://www.leedsgpconfederation.org.uk/ 

 

A PPG member stated that they were having problems communicating 

with the wider patient population at the practice and wondered whether 

the GP staff could communicate on their behalf?  The group felt that the 

PPG group would need to ask this question of  the Practice Manager.  It 

was further discussed that virtual groups, do need a two way process 

and feedback from the PPG members was not many people replied to 

emails sent from the PPG groups.  HB asked if any of the groups used 

 

https://www.leedsgpconfederation.org.uk/


 

social media.  She added that if communication was an issue we could 

ask our communication colleagues to put together some communication 

top tips and social media training.  Another suggestion was that jobs 

could be delegated across the PPG group using people’s strengths and 

skills.     

 

Engaging with young people 

Voice and Influence team http://leedsforlearning.co.uk/Services/2471 

 and Youthwatch  https://healthwatchleeds.co.uk/youthwatch/ 

were mentioned as good contacts to speak to about engaging with 

young people. Pauline mentioned that it may be worth speaking to the 

local brownies and scouts as they may have a health badge.  As part of 

that  badge they could do some work with the PPG’s   Young 

mother’s/maternity is a very easy topic to engage on as there are lots of 

mums and tots groups. 

 

In relation to projects, HB suggested that the groups look at their own 

specific GP survey as a starter for 10. She added that this is a good way 

to understand what patients think about their practice and areas to focus 

on should fall out of this rather than random ideas.  HB felt that once a 

project is decided upon, an annual plan can then be created and worked 

through.  This will give the group some focus with an achievable 

outcome. 

 

Tony Kelly, from the Adult and Social Care Team talked to the group 

about community builders and how they connect with people in their own 

communities.  He felt that the PCN’s look more broadly into health.  He 

added that PPG’s could help by feeding information about their local 

populations. Tony is hoping to attend the PPG event in October.   

6. Next Meeting: 
Wednesday 28 August, HEART Centre (LS6 3HN) 6pm – 8pm 
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