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‘Involving You 2018-2019’ review meeting feedback  

1. Background  

Every year, we (the NHS Leeds CCG) publish an annual report on engagement 

activities that took place during the last financial year. This report was previously 

known as the ‘Statement of involvement’, however at the suggestion of patients we 

have changed the name of the document and it is now referred to as Involving You.   

In the last two years we worked with volunteers and colleagues from partner 

organisations to design and develop this document to ensure that it is accessible to 

patients and members of the wider public as well as health and care professionals.  

In May 2019, we organised a meeting to review the Involving You 2018-2019 draft 

report. The meeting was attended by:  

 CCG volunteers 

 Voluntary Action Leeds (VAL) 

 Healthwatch Leeds 

 Colleagues from the CCG communications team 

We asked the attendees to share their thoughts about the document and also to 

provide assurance that we have listened to previous patient feedback when we 

developed the document.  

This paper briefly explains how we have developed and designed the Involving you 

2018-2019 report, summarises the feedback we received from our CCG volunteers 

and colleagues who attended the meeting in May and shows what we did in 

response to people’s recommendations.  

2. What is Involving You? 

Involving You is an annual document published by CCG to demonstrate how the 

duty to engage and involve the public and patients in commissioning activity had 

been achieved during the course of a financial year.  

The Involving You is different than the NHS Leeds CCG annual report, which is also 

an annual document that the CCG produces at the end of each financial year. The 

Involving You is solely produced to demonstrate the public involvement duty, 

showing the readers how we listened to the public voice (‘you said’) and acted on 

that feedback (‘we did’) in our commissioning decisions. 

In previous years we have been asked to produce a document of this nature by NHS 

England; however this is not a statutory requirement anymore. We felt it was 

https://www.leedsccg.nhs.uk/about/annual-report-and-accounts/
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important to continue to produce this report as it gives us the chance to show our 

responsiveness and accountability to our patients.  

Involving You is written for anyone with an interest in our public engagement work, 

including patients, members of the public, healthcare professionals, voluntary sector 

organisations and the local authority.  

3. Developing Involving You 

We wanted to create a document that is accessible to patients and members of the 

public, therefore when we developed the document we considered:  

 NHS England’s guidelines for writing and designing accessible reports. This 

includes using plain English, avoiding jargon and having a glossary.   

 The NHS identity guidelines - NHS identity was introduced in 1999 to signpost 

people to NHS organisations and services and to help them identify information 

which has come from an official NHS source. NHS identity applies to the colours 

and font we use in documents, writing size and images we used. More 

information about NHS identity can be found here: 

www.england.nhs.uk/nhsidentity/  

 Existing patient feedback  

o Feedback from the 2018 workshop – We have used the feedback from the 

workshop we organised in 2018 to write and create a draft design of the 

report. To read the feedback please follow this link: 

www.leedsccg.nhs.uk/get-involved/publications/  

o Feedback from patient reader group – Patient reader group is a group of 

patients who review patient literature and help us improve the quality of 

information. We asked our patient reader group for feedback on Involving 

You 2017-2018. We used their feedback to develop the 2018-2019 report. 

To read more about the feedback we received please visit: 

www.leedsccg.nhs.uk/get-involved/patient-reader-group/  

 

4. Feedback from the review meeting  

The attendees were asked to review the draft Involving You 2018-2019 and were 

invited to comment on the Involving you report from a patient perspective, looking at: 

 formatting and layout 

 how easy it was to understand 

 whether anything was missing 

 how suitable it is for other people in the community 

 have we listened to patient’s feedback when we developed the document.   

http://www.england.nhs.uk/nhsidentity/
http://www.leedsccg.nhs.uk/get-involved/publications/
https://www.leedsccg.nhs.uk/get-involved/patient-reader-group/
https://www.leedsccg.nhs.uk/publications/involving-you-an-annual-report-on-ccg-engagement-activity-2017-18/
https://www.leedsccg.nhs.uk/publications/involving-you-an-annual-report-on-ccg-engagement-activity-2017-18/
http://www.leedsccg.nhs.uk/get-involved/patient-reader-group/
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The group’s feedback was generally positive. The attendees told us that they liked 

the design of the document as it has a clear and uncluttered layout and it includes 

pictures, infographics and illustrations. They also told us that they like the 

engagement projects section as it is written in plain English and it has a consistent 

structure across the section.  

The attendees also had some suggestions for improvement. They told us that the 

language used in the first half of the report is not always accessible or in plain 

English. They suggested that some paragraphs should be broken down into shorter 

sentences and include images. They also commented on the glossary and the fact 

that some explanations are not easy to understand and suggested that the glossary 

might be better placed at the back of the document.  It was also suggested that we 

include some illustrations of young people in the document. 

5. Next steps  

The feedback we received at the meeting was used to finalise the Involving You 

2018 – 2019 report. The report will be finalised and published in the first week of 

June 2019 on our website www.leedsccg.nhs.uk/about/annual-report-and-accounts/.  

The report will also be available in hard copy and distributed in a range of places 

across the city including GP practices, libraries, parish and town councils, third 

sector organisations, one stop centres. 

 

  

http://www.leedsccg.nhs.uk/about/annual-report-and-accounts/
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Appendix 1 – Feedback from the review meeting 
 

It is clear who the report is for, who is it from and what it is about 

YES – why is it clear? NO – what needs to change to be clearer? 

 Clear who the report is from and what 
it is about 

 Tim’s introduction makes it clear 
about who is it for. 

 Still not 100% clear about who it’s for 

 The language used in the first half of the 
report is not always accessible  

 Maybe needs a statement about who the 
report is for 

 The You said/We did section needs to be 
more specific 

The design is eye catching 

YES – what do you like about the 
design? 

NO – what needs to change to make it eye 
catching? 

 The design is eye catching due to the 
pictures that have been used 

 Bright and inviting 

 Not too clinical 

 Document is set our nicely 

 Clear, accessible 

 Eye catching 

 Front cover a bit busy 

 Too many bubbles 

 Needs to be a gap between logo 

 Bubbles to be made smaller 

 Change public to communities 

 Needs images of young people 

 Not sure of pictures as some are stock 
photos – would be nice to have pictures of 
local people/areas 

 Illustrations not consistent  

The document is easy to read and easy to understand 

YES – what makes it easy to read and 
easy to understand? 

NO – what can be improved? 

 The projects section was really good 

 The document got better to read and 
easier to understand 

 Engagement section – broken down 
really well – easy to read 

 Good use of infographics  

 Could break the paragraphs up to make it 
easier to read. 

 Really wordy at the beginning i.e. the 
section about the PPGs 

 Consistency in the number of people 
spoken for each of the engagement 
projects 

 Glossary too technical – not easy to 
understand – needs to be plain English  

 Sentences too long 

 Each section to be colour coded , eg 
maternity yellow 

 Not easy to read for people with learning 
disabilities 

 Title page to be changed to our plans for 
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this year 

 Introducing Leeds page 7 – sounds like a 
sales brochure, is it necessary? 

The documents tells me everything I need to know about the CCG’s 
engagement activities during 2018-2019 

YES – tell us why NO – what is it missing? 

The document is quite comprehensive 
and covers all the engagement 
activities 

Needs to be some option to access further 
information if not viewing the report online  

The layout is clear and uncluttered  

YES – please tell us what do you like 
about the layout? 

NO - what can be improved? 

 Generally layout is clear and 
uncluttered  

 Consistent structure in the 
engagement projects section 

 The document is split up, but would 
be great if it would be colour coded 

 Cover page for each section 

 Maybe a bit wordy in places 

 Placement of glossary page 

 Pg 15 to be split over two pages and have 
images for people with visual impairments 

 Caps on the title page  

The illustrations and images are helpful. The number of images used is 
adequate 

YES – what do you like about the 
pictures? 

NO – what can be improved? 

The images break up the print  
Help visualise things 

Section 5 – maybe add some images 

The contrast between the background and the text colour used is appropriate 

YES – any comments? NO – what is it missing? 

 Generally the contrast is 
appropriate  

 Stuck to NHS guidelines 

 White letters on a dark background are 
not always accessible to everyone.  

 Why is CCG logo at the bottom on back 
pg? 


