
 

PPG Network Support Group  
Meeting Minutes 
 

Date Monday 29 April, 6pm-8pm 

Location Wetherby Town Hall 

Attendees CCG Engagement Team – Chris Bridle (CB) and Caroline Mackay (CM) 

PPG members/members of the public: 15 people attended the meeting who were 
members of a PPG or a member of the public with an interest in PPGs 

Guest: N/A 

 

No. Agenda Item Action 

1 Welcome and Introductions  

CB welcomed everyone to the meeting and facilitated a round of 

introductions. This was the meeting’s first time at Wetherby Town Hall, 

and there were quite a few new faces round the table, which was great 

to see. 

A couple of issues were mentioned about the venue, which are worth 

noting – the acoustics in the room can make it quite difficult to hear, 

especially when there also is a dance class going on upstairs! In 

addition, as there are no blinds or coverings over the windows, it got 

very warm and the sun was in some people’s eyes. 

Ground rules and outline of the meeting were covered – for around half 

a dozen attendees this was their first PPG Network Support Group 

meeting. JC (CCG Vol.) provided a roundup of what the PPG network is 

all about, and CB gave a bit of background to PPG’s, CCG’s, etc. 

 

2 Minutes of previous meeting  

Minutes of the previous month’s meeting were provided. Some actions 

from that meeting remain outstanding. 

Actions 
outstanding from 
March meeting: 

 AS to send an 
invitation to the 
group to join the 
Reader’s group. 



 

 Fund raising - AS 

to ask Primary 

Care team about 

this and include 

this question in 

the FAQ for the 

PPGs. 

 AS to share the 

information about 

localities and 

Primary Care 

network with the 

group once it is 

published on the 

website. 

3 PPG objectives 2019 – Update from working groups  

Three key areas of focus for the PPGs in 2019:  

 PPG emails 

 2019 PPG event 

 PPG promotion and awareness.  

 

The groups met for the first time on 22 March 2019.  

Updates on the groups: 

 PPG emails working group:  

o Aim of the group is to develop a plan to implement PPG 

emails across the city and support PPGs to effectively use 

and manage them.  

o The working group is looking at the risks involved, any 

opportunities and challenges of setting up an email 

address for each PPG.  

o There has not been a lot of progress so far.  

o Members from the Crossley Street practice shared their 

experience of already having an email address up and 

running. Make it quite clear it is not for making complaints 

about the surgery.  

o Information security was mentioned – confidentiality re 

If you are 
interested in joining 
or contributing to a 
particular working 
group please 
contact Adam to 
find out when they 
are next meeting: 

adam.stewart1@n
hs.net 
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patient information. 

 

People who do have experience of using email communications for 

their PPG already, please feed your experiences into this working 

group wherever possible (via Adam – adam.stewart1@nhs.net). 

 

 2019 PPG Event working group:  

o Aim of the group is to develop and design the next PPG 

annual event due to take place in October 2019.  

o Looking like it will take place at Headingley again – good 

venue, catering, etc.  

o Ideas around having presentations about how the PPG 

funding has been used e.g. developing an allotment… 

funding for a greenhouse – involving the community, 

feeding people, etc…  

 

There was a request for further information about how this funding 

has been allocated – what has it been spent on? There is a link to 

a page on the Leeds CCG website which has more info on the 

PPG funding - https://www.leedsccg.nhs.uk/get-involved/patient-

participation-group/ppgfunding/ 

 

Again, if people have ideas for presentations/activities for the day, 

please do feed into this group. 

 

 PPG promotion and awareness working group:  

o Aim of the group is to develop strategies, tools and 

methods to raise the profile of local PPGs.  

o Ideas were discussed around methods of promotion, 

including through the CCG website, leaflets, newsletters, 

Engage magazine, YouTube – a variety of ways.  

o One attendee mentioned artwork created by local school 

children as an effective way of getting the message 

across.  

o There followed a discussion about PPG Awareness Week 

in June (10th-15th), an attendee mentioned the NAPP 
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(National Association for Patient Participation) website as 

having lots of resources for this - www.napp.org.uk 

4. 
 

Peer Support  

The second half of the session runs as a Peer Support session – and 

is opened up for people to raise any issues, share experiences, etc. 

There was an initial discussion about how people, and practices, find out 

about PPG meetings and events. The information is available via the  

Leeds CCG website(https://www.leedsccg.nhs.uk/get-involved/patient-

participation-group/) and network, and they should also be advertised 

through the Primary Care bulletins.  

 

People also talked about connecting with neighbouring groups in their 

local areas to begin developing local networks – e.g. in line with the 

development of local care partnerships. 

 

People shared experiences of their own PPG’s – how they operate, 

good practice, etc. A framework is necessary, with ground rules – being 

respectful, etc. 

 

There was a conversation about engaging with wider communities, 

particularly communities for whom English may not be their first 

language. The Accessible Information Standard (AIS) was mentioned. 

GP practices are meant to ensure that their patient information complies 

with this standard - https://www.england.nhs.uk/ourwork/accessibleinfo/ 

 

There was also a discussion about how to go about finding more about 

your own practice’s local population. 

 The National GP survey link was mentioned – you can type in 

your practice and get an overview of your practice - http://gp-

patient.co.uk/ 

 The CQC also publishes information about assessments of 

practices (https://www.cqc.org.uk/)  

 There are the National General Practice Profiles on Public Health 

England’s Fingertips website - 

https://fingertips.phe.org.uk/profile/general-practice 
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 For local data, the Profiles section of the Leeds Observatory 

website (https://observatory.leeds.gov.uk/population/) provides 

information on populations in Leeds wards. 

 

Members discussed the patient feedback already collected by GP 

practices – Compliments and complaints – already shared at one PPG, 

but missing at most others. No-one hears back about results from 

Friends + Family tests – but agreed it is not a very useful tool for 

collecting information about patient experiences. 

 

It was highlighted that PPG Awareness Week is not far away – (10-15 

June), six weeks from now… What are we doing for it? Will we be 

ready? Would be great to produce a resource pack for practices to use 

in advance…What are different PPG’s doing? 

 

A question was asked as to the CCG training programme, which has 

been paused for six months from the beginning of this year whilst the 

Healthwatch People’s Voices Group reviews feedback. A decision 

should be made in the next couple of months, and will be fed back to the 

PPG network, but hopefully at least some of the PPG sessions will be 

restarted in the next programme rollout. 

 

 

 

 

 

 

 

 

 

Share any 

ideas/plans to 

network 

 

5.  AOB 

Members were encouraged to go online to the NHS Leeds CCG website 

to access further information relating to the PPG and patient networks.  

CB drew the meeting to a close, and thanked everyone for coming and 

for their input. 

Links: 

Patient Network 
sign-up - 

https://www.leedsc
cg.nhs.uk/get-
involved/join/ 

Engage magazine 
– 

https://www.leedsc
cg.nhs.uk/get-
involved/magazine/ 

6. Next Meeting: 

Thursday 30 May 2019, Pudsey Civic Hall, 6pm-8pm 
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