
 

PPG Network Support Group  
Meeting Minutes 
 

Date Wednesday 25 February, 6pm-8pm 

Location WIRA House 

Attendees CCG Engagement Team – Helen Butters (HB) and Caroline Mackay (CM) 

PPG members/members of the public: Eight people attended the meeting who 
were members of a PPG or a member of the public with an interest in PPGs 

Guest: Matt Walker and Petra Morgan - Leeds GP Confederation 

 

No. Agenda Item Action 

1 Welcome and Introductions  

HB opened the meeting and facilitated a round of introductions. 

 

2 Minutes of previous meeting  

HB fed back the notes from the last meeting and updated attendees on 

actions taken. People were reminded about the opportunity to host these 

meetings at different venues around the city, and were encouraged to 

get in touch with us if they knew of a suitable space. 

 

3 PPG Work Plan for the year ahead  

People were directed to access the survey for people to list their 

preferences re project groups for the work plan – 

https://www.smartsurvey.co.uk/s/PPG19pref/, and were reminded about 

the Development Day taking place at WIRA House on Friday 22 March 

2019. 

 

4. PPG Funding project 

HB also updated the meeting on where things are at in relation to the 

PPG funding which is now completed. 

 
 
 
 

 

https://www.smartsurvey.co.uk/s/PPG19pref/


 

5. 
 

Acceptable Behaviours Charter 

CM updated those present on the ongoing work around the Acceptable 
Behaviours Charter. There was a general consensus round the table 
that something like this would help, and people also mentioned that work 
needs to be done to help improve chairing and facilitation skills. CM 
informed those present that a draft of the paperwork will be sent round 
for comment shortly. 

 

 

 

 

 

6. Leeds GP Confederation 

Matt Walker and Petra Morgan delivered a presentation, including an 

introduction to the Leeds GP Confederation, and an update on progress 

of the Extended Access programme. Matt and Petra were keen to hear 

feedback from patients, for example, around the use of MJOG 

messaging (https://www.mjog.com/messenger/) and attendees had 

several questions about the rollout of the Extended Assess programme 

in particular. People can find out more at 

https://www.leedsgpconfederation.org.uk/ or email 

leeds.confed@nhs.net   

People asked if it was possible to have paper copies of Matt and Petra’s 

presentation. 

 

7. Peer Support 

The last 40 minutes of the meeting were set aside for people to raise 

topics or issues. People discussed recruiting/retaining new members, 

engaging with different communities – young mums, young people, 

people from BAME communities, people for whom English is not their 

first language. 

Often the stories that are shared are less than positive, and we talked 

about the need to raise the profile of the positive work that is going on, 

as there is positive work going on, and hearing about that can help to 

motivate others. 

 

8.  AOB 

Some people had found the email with the agenda for this evening’s 

meeting in their SPAM folders. Is this because they are communications 
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mailto:leeds.confed@nhs.net


 

from the MES database? If so, we may need to speak to MES about 

why this is happening. 

There was a short discussion about the PPG annual events. Someone 

asked if GPs are invited to these events, as they had thought there was 

less representation from GPs and practice staff at the 2nd event, and 

thought it was important that they attend these events. 

9. Next Meeting: 

Monday 25 March 2019, Hamara Centre, 6pm-8pm 

 

 

 


