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Our CCG
in numbers

NHS Leeds West Clinical
Commissioning Group (CCG)
is made up of 38 GP practices in
the west and parts of outer north
west and south west Leeds

340,000

OUR
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£394
MILLION
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REGISTERED
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AGED
OVER 65

AGED 16
& UNDER

POPULATION
WE SERVE

49,420

62,842

LIFE
EXPECTANCY

NUMBER
OF GPS

LIFE
EXPECTANCY
FOR MEN
YEARS

81 YEARS

79

LIFE
EXPECTANCY
FOR WOMEN
YEARS

83

NB life expectancy figures for 2010-2012

IN 2013-2014…

5,899
PATIENTS IN WEST LEEDS
HAD CHRONIC OBSTRUCTIVE
PULMONARY DISEASE (COPD)

14,417
PATIENTS IN WEST LEEDS HAD DIABETES

IN A TYPICAL MONTH
APPROXIMATELY…
5,957
People from our
area call NHS 111
3,404
Ambulances are called out
to addresses in our area
1,651
People from our area make
use of a minor injury unit
1,466
Of our residents use
an out of hours/primary
care centre
339
Patients receive a visit
from a GP out of hours or
weekend home visits
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87,168

385
Patients need treatment
from A&E due to a broken
arm or leg
49
Patients need treatment
following a stroke
41
Patients need treatment
following a heart attack
16
Patients have their
appendix removed

PATIENTS FROM
WEST LEEDS
ATTENDED A&E

IN MARCH
2013 IN WEST LEEDS…
26,078
Patients registered
as being obese
19,483
Patients with asthma
11,063
Patients with coronary
heart disease
9,587
Patients with chronic
kidney disease
6,055
Patients with
cancer

5,368
Patients were being
treated after a stroke or
transient ischemic attack
1,855
Patients were receiving
care for dementia
1,030
Patients with
learning disabilities
635
Patients needed end
of life (palliative) care

Please note figures were the latest
available at the time of publication
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Hello… and
welcome to our
annual review
∞	We have in place a group of
Philomena Corrigan is the
excellent and committed clinical
Chief Executive for NHS Leeds
leaders and managers. This
West Clinical Commissioning
means we have the necessary
Group (CCG). We caught up
support we need from health
with her to find out how she
and care professionals who work
feels the first year went for
on the front line so that we can
understand local patient needs.
the organisation, what the
plans are for the future and
∞	We have continued to make
why her daughters have told
improvements in care particularly
her she can’t buy any more
around addressing waiting times,
but it is fair to say that we still
green clothes!
Can you summarise your last
year as chief executive for
NHS Leeds West CCG?
It has been a busy, challenging
but really positive year and there’s
been fantastic support from all
our staff and partners to help
implement the changes of the
national reorganisation of health
commissioning. We focused not
just on setting up a new statutory
organisation but establishing positive
relationships with our members, the
public and all our partners across
Leeds. We recruited some excellent
staff, some inspiring clinical leads
and developed a strategy to improve
healthcare and reduce inequalities
across west Leeds for our population
over the next three years.
What have been the three greatest
achievements for the CCG?
Narrowing this down to three
achievements is tough but here’s
my thoughts on this (with apologies
to anyone who feels I’ve missed
something out!).

APRIL 2013 – MARCH 2014

have some challenges. One of
the examples I want to use is the
dramatic reduction in the waiting
list for surgical care which, by the
end of June 2014, will result in a
historical backlog being cleared.

∞	We have developed close working
relationships with our 38 member
GP practices as well as partners
across the city so that we can have
a more integrated approach to
care.
What are the CCG’s key priorities
for the next 12-18 months?
We have a number of priorities that
we will work on so that we can help
support the health and wellbeing
needs of local people. Some people
in some neighbourhoods in west
Leeds will die younger than other
people living in other areas of west
Leeds. This is shocking and we
have got to reduce this gap in life
expectancy. Therefore one of our
key priorities is to reduce the health
inequalities that face people in west
Leeds.
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Our annual review
NHS Leeds West CCG has
produced this annual review to
give you a chance to find out
what we have been doing in
our first year to help improve
to achieve the best possible
health and care in all our
communities. We have also
produced a fully audited annual
report and accounts which you
can download from our website
www.leedswestcg.nhs.uk
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There has been lots of talk in
the media about integrated
care what does this mean?
We are working on a Leeds-wide
programme called integrated health
and social care. This means that
all those responsible for providing
ongoing care to anyone with a long
term health condition work closely
together.
The programme involves all NHS
bodies in Leeds as well as Leeds City
Council working together to achieve
a number of key aims. As part of
our integration programme we look
at all partners as if they are part of
one organisation and how this one
organisation could help deliver the
range of services that are needed to
help improve the lives of people living
in Leeds.
As a clinical commissioning
organisation can you please tell us
how this (clinical commissioning)
will help improve local people’s
experience of health and care
services?
By having clinicians, who are a mix of
GPs, nurses and hospital consultants,
we can ensure that the patient voice
is heard by staff working at the CCG.
We have lots of ways of gathering
patient feedback, I know Angie Pullen
who sits on our governing body has
been interviewed in this magazine
and has talked about how we do this.
However it is important that those
who directly care for patients can
give us real life and real time feedback
about how services are running and
help us make decisions about the
future shape of services both locally
in west Leeds as well as across the
city.
We know that you are keen to
involve local people in the work
you do, have you got a personal
example that you can share with
us of involvement in practice?
One of my highlights has been a
patient from our cancer locality group
who told us about the inconvenience
caused to patients with cancer who
had to have regular blood tests
done at the hospital. The patient
told us about a range of issues from
parking and associated costs to the
inconvenience of having to travel to
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the hospital site. As a result of his and
other patients’ feedback we now have
a number of GP practices providing
this service locally within their
surgeries. This is a real example of
patient feedback making a difference.
How can local businesses support
you achieve your aims?
Local businesses have an opportunity
to shape the future of local health
and care services. They can do
this by taking part in some of our
healthy living initiatives by supporting
employees to stay healthy or by using
their communication channels to
spread messages on our behalf. There
is also a great opportunity for local
businesses to use their expertise and
offer their services to help us realise
our ambitions. If any business has an
idea then please do get in touch.

Phil says… get involved
with your local NHS
We want to give everyone a
chance to get involved with the
work we do. You can choose to
join one of our patient groups
(see page 10 for more details).
Or why not visit our website
www.leedswestccg.nhs.uk to
have your say on our plans or
to tell us about your most recent
experience of services.
We also want to record local
people on film talking about their
recent experiences of using NHS
services – good, bad or indifferent.
Please get in touch if you can help
commsleedswestccg@nhs.net
Don’t forget you can also
tweet us on @NHSLeedsWest
or comment on Facebook
(NHSLeedsWestCCG)

My favourite things…
Favourite film
This would depend on my mood
normally I’d say The Shawshank
Redemption but I have a terrible
memory for film names.
Favourite song
Uncertain Smile by The The because
it reminds me of being 18.
Favourite book
Again this is something that reminds
me of my teenage years it is The
Magus by John Fowles.
Favourite colour
It is green although my fashion
conscious daughters have now
banned me from buying any other
green coloured items of clothing.

If you weren’t doing the job
you do now, what would be
your dream job?
It would have to be something that
involves spending time outdoors as I
fell into healthcare from my original
plans of being a geologist. I would
love to own a farm growing my own
fruit and veg as well as keeping pigs.
Alternatively there is a cycle path
warden we see on our holidays in
Ireland and I’d be quite happy doing
that job as he gets to enjoy the great
outdoors as well as meeting lots of
interesting people.

Highlights from your career
I’ve been fortunate in that I’ve
enjoyed every job I’ve ever had.
I’ve always been blessed to work
with fun and brilliant people who
Favourite memory
There are lots but the ones that really genuinely want to make a difference
stand out for me are the ones when to healthcare.
I took my daughters to the west
We’ve booked a table for four for
coast of Ireland. We managed to find
dinner, who would be your three
an isolated stretch of beach which
guests (either famous people or
we always had to ourselves – it is in
those who have inspired you)?
Kilcummin Strand. We used to go
I was expecting this question but it is
down there and draw out rounders
still tough! I would say Kate Adie for
or cricket pitches and enjoy playing
the wonderful stories she will have
games followed by picnics. It’s an
to tell from her travels, Lee Child as
idyllic spot and on a sunny day with
I’m a huge fan of his books and we
its sandy beach overlooked by cliffs
need some wit and humour so the
and the nearby clear blue sea is
final guest would be Dawn French.
almost like being in Barbados.

It’s all about
getting involved
NHS Leeds West CCG really values the feedback of our
patients and the wider public so we decided to have a
quick chat with Angie Pullen, our lay member on the
Governing Body for patient and public involvement.
Angie’s role on the governing body is
to help ensure that the voice of the
local population is heard in all aspects
of the work we do.
We caught up with Angie to find out
why she thinks patient and public
involvement is so important, how the
CCG has responded to feedback so
far and why she wants to employ a
research team.
There’s a lot of responsibility in
this role and you already work full
time at Epilepsy Action, how on
earth do you fit it all in?
Epilepsy Action really values
engagement so they have been very
supportive of my role as lay person for
patient and public involvement. I travel
a lot for Epilepsy Action but I make
sure I am in Leeds every Wednesday
so that I am available to the CCG.
I chair the Patient Advisory Group
which meets each month and they
request that we meet in the evening
which suits me perfectly.
It would be easy to spend all my time
in meetings with professionals but
I’m really passionate about working
with children and people with
learning disabilities and mental health
problems, so I make sure that I spend
time meeting people face-to-face.
Do we really need to ask patients
what they think? Surely GPs and
commissioners know what’s best
for patients?
I think it’s really dangerous to make
that assumption. Understanding the
needs of patients and the public
brings a real richness to service
planning and you can only get this
from in-depth conversations. Coproduction is an art and it’s easy to
see when it’s been done because
services just work better.
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Our GPs and commissioners have
really grown into their roles since
we moved into CCGs. When I first
attended meetings at the CCG it was
often just me asking about patient
involvement but now it’s the clinicians
wanting assurance that patients and
the public have been involved in
commissioning plans. They certainly
notice if it’s missing.
What have been the highlights of
your first year in post at the CCG?
There have been a few but the most
important ones for me are:
∞ The development of the Patient
Assurance Group. The group is
there to assure the governing body
that our commissioning plans have
adequate involvement with patients,
carers and the public. The group are
a real asset to the organisation and I
know that the commissioners value
their input.
∞ I don’t think we engage enough with
children and young people in the
redesign of health services. However
we did attend a children’s and
young people’s event at the Leeds
Museum last year and it was a great
opportunity to find out what young
people value about health.
∞ As a lay person I get to visit health
providers to see what patients think
of services. I recently visited wards
and the accident and emergency
department at St James Hospital.
I looked at previous feedback from
patients about the hospital so that
I went in understanding some of
the issues people had talked about.
Several people talked about being
frequently moved between wards,
the quality of the food, visiting hours
and the availability of drinking water.

∞ I think this proves that NHS
Leeds West CCG has really
invested in involving patients in
its commissioning work, but I want
to see us do more, and better.
How do you find out what patients
think about services and how do
you then make sure their voice is
heard at the governing body?
I really enjoy the opportunity to meet
patients face to face to talk about
their experience of care. Working
two and half days a month for the
organisation restricts the amount
of time I can spend with patients so
I need other ways to feel assured
that patients are being heard. We
hold our governing body meetings
in public every two months. At the
beginning of the meeting we usually
have a patient story. In the last year
we have heard the experiences of two
young people who have used mental
health services in Leeds. They bravely
told the governing body about the
challenges of accessing services and
the value of having caring staff. We
also heard the experience of a man
who cared for his mother who had
dementia. The human side of things
is really important if we are to help
the governing body understand the
impact of services on people.
If you were offered £100,000 a
year, to do any job, real or fictional,
what would it be and why?
I would love to lead a research team
to find out what children, and children
with learning disabilities, really think
about health and wellbeing. I’d like
to know what services they want and
what they think a good professional
looks like. £100,000 would pay for
three people to do some in-depth
work which would really help us
understand the health needs
of children. It’s a luxury we can’t
afford but I really wish it wasn’t.
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Life on the
children’s ward
Hospitals can be scary places for adults let alone children.
We set up an arts competition giving local kids visiting
Leeds Children’s Hospital a chance to tell us what their
stay was like. Since then we have produced a cartoon to
bring to life the comments and pictures submitted by
children, maybe hospitals aren’t so scary after all!
Local children visiting the Leeds
Children’s Hospital based in Leeds
General Infirmary used art to tell
us more about their stay.
We were expecting lots of stories
about how scary the hospital might
be or tales of how they were missing
their family and friends. We were
pleasantly surprised, that aside from
maybe the odd needle, the kids
enjoyed their stay and made new
friends while they were on the wards.
We wanted to share their stories
with healthcare professionals and
the wider public especially other
children. To do this we have
produced a cartoon which captures
their views and also includes an
introduction from Emma Marshall,
Play Specialist Team Leader at Leeds
Teaching Hospitals NHS Trust –
a popular member of the team.
The short film features children’s
experiences of hospitals brought
together in an animated DVD to
help give children who are about to
go to hospital a better understanding
of what to expect.

One in 11 children will be referred to
a hospital outpatient clinic in a typical
year so it is vital that we gather and
listen to their experiences. This means
we can continue to make hospitals
welcoming places for children and
young people.
The video features Emma, who
works with children of all ages, to
help them understand what happens
in a hospital and to help the nurses
care for the children when their
families or carers are unable to
be there. They aim to make their
hospital stay as much fun as possible
by playing games, chatting to the
children and bringing them toys.

See the cartoon today
Copies of the DVD are being
sent out to a number of local
organisations, if you would like a
copy of your own please get in
touch with us. You can also see
the film on our YouTube channel
– search for NHSLeedsWestCCG.

Working in partnership with Leeds
Teaching Hospitals NHS Trust the
competition took place in September
2013 where children drew their
favourite and not so favourite things
about their hospital visit.
Voting took place throughout
December 2013 with members of the
public and staff picking their favourite
poster. Winners and runners up of the
two age categories received vouchers
and all posters are on permanent
display at our headquarters.

Darcy and Ellie drew a picture to show how the nurses had helped them
get better, Maisie and Mehwesa drew the likes and dislikes of the medicine
they took. One child called Sydney liked the food so drew a picture of a
jacket potato. Leon drew the fun he had with the video games. Children liked
watching the ambulances arrive with their blue flashing lights, making new
friends but most of all liked seeing the helicopter come and go.
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Diabetes doesn’t
discriminate

Dame Elizabeth Taylor,
Sir Steve Redgrave, Aretha
Franklin and the author HG
Wells are not names you
would normally use in the
same sentence, unless of
course, you are talking about
diabetes. Diabetes is a long
term health condition that
could affect anyone. Find out
what we have been doing to
improve diagnosis rates.
It’s not just the above who lived with
diabetes, there were over 33,000
people in Leeds living with diabetes
in 2013 and nationally there are an
estimated 850,000 people who are
living with the condition but don’t
know it.
This is why 22 of our member
practices identified the condition as a
health priority. Diabetes is a long term
condition which can have serious
health consequences if not carefully
managed. Left untreated, diabetes
can lead to heart disease, stroke,
nerve damage and blindness.
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Practices focused their attention
on both identifying undiagnosed
diabetes and improving the way
they manage this by increasing the
number of patients who receive
all of the recommended nine care
processes. This led to an additional
2,673 patients receiving the care
processes.
The nine care processes are ways of
monitoring diabetes to ensure that
further complications linked to
diabetes are prevented. It includes
regular eye, weight, blood and foot
checks to identify any problems early
to avoid further complications.
Through this work practices were
also able to identify an additional
1123 patients who were living with
undiagnosed diabetes. Many people
with diabetes lead lives as healthy,
active and successful as those
without the condition – just look
at the famous names above.

Diabetes is a condition
that affects a person’s
ability to control their
blood sugar level.
There are two main types of
diabetes (type 1 and type 2) but
symptoms for both are the same.
These are:
∞ Constantly being thirsty
∞ Feeling tired
∞ Urinating more often
than usual
∞ Weight loss and loss of muscle
∞ Slow healing of wounds.
Type 1 diabetes symptoms
develop quickly, normally over a
few weeks, but can be as quick
as several days. In type 2 diabetes
symptoms develop more slowly
over a few months and can be
mild. This is why it is estimated
that a number of people have
type 2 diabetes without realising.
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Helping
you
breathe
easier
Did you know that respiratory
disease is the third leading
cause of death in England?
The most common
respiratory disease is chronic
obstructive pulmonary
disease (COPD) which is the
name of a collection of lung
diseases, including chronic
bronchitis, emphysema
and chronic obstructive
airways disease.
It is thought that three million people
live with the disease in the UK, of
which only 900,000 have been
diagnosed. Like most diseases it is
important that COPD is diagnosed
early so treatment can be used to
slow down the damage it does to
the lungs.
After identifying respiratory disease
as a priority, three member practices
worked on increasing diagnosis and
improving the management of those
diagnosed. Four out of five people
who develop COPD are, or have
been, smokers. Practices targeted
those over 35 who smoked as well as
those that were at risk of COPD such
as patients exposed to fumes and
dust at work.
Those at risk were signposted to
smoking cessation treatments and
services. Practices also increased the
use of a spirometer – a test that helps
diagnose various lung conditions –
during health checks for both current
and new patients.
This led to an increase in those
diagnosed with COPD in all three
practices. Practices also worked
at reviewing the medication and
developing new management care
plans for those with respiratory
disease.
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Case Study
Practice focus –
Drighlington Medical
Centre
Drighlington Medical Centre
was one of the GP practices that
identified respiratory disease as a
health priority and made 12 new
diagnoses.
Although receiving the
spirometer machine late they
managed to carry out 30 tests
on patients who had a potential
respiratory disease. The patients
were identified by staff and
received a spirometer test during
a standard health check.
Training sessions were provided
to staff to raise awareness
of COPD and in the use of
the spirometer. All staff were
encouraged to actively use
the spirometer in an attempt
to improve diagnosis of lung
diseases.
The practice will continue
to increase the use of the
spirometer and encourage more
use of it during health checks.
New staff members will be
undergoing training for smoking
cessation, whilst continuing to
direct patients to the pharmacy
for smoking cessation methods
which has so far proved
successful.

Symptoms of chronic
obstructive pulmonary
disease (COPD)
Symptoms of COPD, often worse
in winter, usually develop over
a number of years and aren’t
usually noticeable until after the
age of 35. As a result people may
not be aware that they have the
condition.
The most common
symptoms include:
∞ Increased breathlessness when
exercising or moving around
∞ Persistent cough with phlegm
that doesn’t seem to go away
∞ Frequent chest infections,
particularly in winter
∞ Wheezing
Other signs include:
∞ Weight loss
∞ Tiredness and fatigue
∞ Swollen ankles
If you have these symptoms,
you should see your GP to
ensure you are diagnosed and
treated as soon as possible.
Chest pain and coughing up
blood (haemoptysis) are not
common symptoms of COPD,
they are usually caused by other
conditions, such as lung cancer.
If you have a severe chest
pain or are coughing up blood
you should seek medical help
immediately.
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You said,
we did
We want to make sure we make the most of your feedback
and listen to your views so that we can improve local services.
Here’s some examples of how we have been doing this
Urgent two week wait – possible cancer
referrals (information leaflet)
	You said
You read our draft leaflet and said it’s disappointing
that lots of people don’t turn up for their urgent
referral appointment. It’s important that people are
clear about why they are being sent for the test so
they can make informed decisions about their care.
The word ‘cancer’ should be used in leaflets for
patients who are sent for an urgent cancer test so that
they understand why it is important to attend.
	We did
We changed the wording of the leaflet so that it
was clear to patients why they were being referred
urgently to the hospital. We also made it clear that in
most cases patients do not have cancer but that early
diagnosis can increase the chances of successful
treatment.

Individual funding requests (IFRs)
 ou said
Y
When panels are assessing requests for special NHS
funding, for example for treatments or drugs that are
rare, you said that there should be a patient on the
panel. You said that this would make you feel more
confident that taxpayers’ money was being spent
wisely.
	We did
We agreed to include a lay member on IFR
review panels.

Community dermatology
 ou said
Y
Providers of community dermatology services should
value patient engagement and outline how they will
involve patients in developing the service.
	We did
We asked potential providers of community
dermatology services to tell us why they thought
patients’ opinions were important. We also asked how
they planned to involve patients in developing their
services. We did not offer contracts to two bidders
partly due to evidence of low commitment to patient
engagement.

Patient empowerment project (PEP)
	You said
You really liked the idea of a project to support GPs
refer patients into voluntary services for additional
support. You said that the voluntary, community
and faith (VCF) sector has an important role to play
in helping people manage their health. You told us
that we should involve VCF sector organisations in
developing the patient empowerment project. The
new model will allow patients one point of contact
where they can get more support in preventing and
self-managing their existing health conditions.
	We did
We invited VCF sector organisations to comment
on the proposal and used this feedback to develop
the project. The winning bid to deliver the project
was from BARCA Leeds, a well-known voluntary
organisation in west Leeds. BARCA is working in
partnership with other local voluntary organisations
which means that the VCF sector will be very well
represented on this project.
	The report from this work is available on our
website at: www.leedswestccg.nhs.uk

Children’s hospital DVD
	You said
A DVD for children about going into hospital is a
brilliant idea! You said that it made hospital look like
a less scary place for children and that you liked the
music. You thought the voiceover sounded like an
adult so asked us to change it to a more childlike
sounding voice. You also said you wanted the
children’s pictures to stay on screen for longer.
	We did
We asked a young person to do the voiceover for
the DVD so that it was more child friendly. We also
changed the DVD so that people had longer to look
at the children’s fantastic artwork. The finished DVD
has been distributed across the city and will be shown
in GP surgeries, community clinics and health centres.
	You can watch the finished video on our
YouTube channel.

	The report from this work is available on our
website at: www.leedswestccg.nhs.uk
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Involving
you…
We want to ensure that our local communities get involved
with the work we do and help us make decisions that mean
we can improve the health and wellbeing of all the people we
serve. Find out how you can get involved and read about how
patient involvement helped improve medicines management
in care homes.

The NHS Constitution has been
created to protect the NHS and make
sure it will always do the things it was
set up to do in 1948 – to provide
high-quality healthcare that’s free and
for everyone. The NHS Constitution
includes the rights and responsibilities
of patients as well as staff. One of
these responsibilities is that those
responsible for planning and funding
health and care should work in
partnership with patients, the public
and communities to improve services.
We have been actively looking at
ways to help you get involved with
the work we do. Throughout the year
we have been asking for your views
on a number of issues including type
2 diabetes education programme
and dermatology (skin) services. We
also invited you to take part in Call
to Action Leeds which linked to a
national debate about how the NHS
should look in the future.
To support our work we manage
a network of patients, carers and
public who have chosen to be more
involved in the work of the CCG. They
receive a regular newsletter which
informs them of local and citywide
opportunities to have their say on
services as well as the latest local
health news. We also invite network
members to take part in projects that
may be of particular personal interest
to them.

We need you
We want to continue to expand our network of patients, carers and the
wider public so that we can listen to the views of people from all the
different communities we cover. There are lots of ways you can get
involved, please see below for more details.
Patient reference groups
Your local GP practice is likely to have its own patient reference group.
Members are usually a group of volunteer patients, the practice manager
and one or more of the GPs from the practice, who meet on a regular
basis to discuss the services on offer, and how improvements can be made
for the benefit of patients and the practice. If you’re interested in joining
a patient reference group you will need to get in touch with the practice
manager at your local GP practice.
Patient assurance group
We have recruited patients from some of our GP practice reference groups
to form a patient assurance group (PAG). This group looks at commissioning
plans and proposals, offering advice and comments to say whether we
have the right approach to involve and engage patients and the public.
If you would like to join the PAG then please get in touch with us; on
0113 84 35470 or email commsleedswestccg@nhs.net
Patient representatives
When we are changing a service or a pathway we involve patients at
different stages. Involving patients at various stages is really important but
we feel that having a patient representative to oversee the whole process is
even better. By involving a patient from the start of a service change through
to the end we can feel more confident that the decisions we make are in
the best interests of our community. You won’t need to have any experience
of doing this kind of work before as we will provide training and support.
We will shortly be advertising opportunities to get involved in future service
redesign projects. Information will be available on our website or if you are
on social media see our Twitter account @NHSLeedsWest.

Communications, engagement and equality
and diversity review of the year (2013-2014)
We are committed to involving, engaging and informing all our
communities about the work we do. Read our communications,
engagement and equality and diversity review of the year (20132014) to see how we have looked to do this. Download a copy today
from our website: www.leedswestccg.nhs.uk (click on get involved)
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Involving patients to improve
medicines management
within care homes
To show you how we involve patients
and our current network we thought
you might like to see an example.
This was a project that looked at
how the prescribing of medicines
for residents within care homes
could be improved.
What is the background
to this project?
Older people in care homes are
among the most vulnerable members
of our society, reliant on care home
staff for many of their everyday needs.
A combination of complex medical
conditions often means that people
need to take multiple medications,
with care home residents taking 7–8
medications on average. This ‘poly
pharmacy’ in turn increases the risk of
medication errors. Medication errors
may occur as a result of a failure in
prescribing, dispensing, administering
or monitoring medication.
A recent study recommended that
an independent clinician should
review medication processes in
care homes. In response, the CCG
commissioned specialist pharmacists
to work with GPs to monitor and
adjust medications so that long term
conditions can be managed safely
and effectively and medicine-related
admissions to hospital are reduced.
What was being proposed?
The CCG was keen to review the
care home pharmacy project to
understand if it had improved
outcomes for people in care homes.
As part of this project the CCG
wanted to review resident, carer and
staff experience of using the service.
APRIL 2013 – MARCH 2014

December 2013
Our communications and
engagement team met with the
care home pharmacy project lead to
discuss the project. An engagement
plan was produced to outline how
we could start to understand the
experience of residents and their
carers and staff.
The engagement plan was then taken
to our patient assurance group (PAG)
for approval. The patients who attend
the group were satisfied that the plan
was appropriate.
January-February 2014
Following approval from the PAG
we produced a survey to capture
the views of residents, their carers
and staff. We shared the survey with
care homes and attended a number
of these to support people to fill in
the survey. We also promoted the
engagement with our CCG patient
network and asked local community
organisations who work with older
people to share the survey with their
service users.

Results
A total of 460 care home residents
had their medication reviewed with
25% requiring a referral for further
support, including 15% requiring a
review of their existing dementia
medication. In addition 28% of
patients required a follow-up review.
The local NHS was able to make
approximate savings of around
£90,000 as a result of this project,
money that can be re-invested in
local services.
Latest news
The project has been shortlisted
in the ‘value and improvement in
medicines management’ category at
the 2014 Health Service Journal (HSJ)
Value in Healthcare Awards.

February 2014
Once the engagement was
completed a feedback report was
written for the CCG. The report
summarised the feedback from staff,
residents and their carers and made a
series of recommendations based on
the findings. The report was shared
with all the people involved in the
engagement as well as being added
to the CCG website and included in
the monthly CCG newsletter.
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Thornton Medical
Centre tackles
alcohol misuse
Alcohol misuse can lead to a number of harmful physical and
psychological effects, such as alcohol poisoning, liver disease,
some cancers, inability to work and socialise.
Thornton Medical Centre, based
in Armley, has been working on
an initiative to help local people to
cut down on their drinking. Before
working with patients, staff at the
practice got up to speed with the
latest information and advice on
alcohol misuse through an elearning course.
Following on from the training
course, staff have been working
with patients to ensure they could
understand the impact alcohol can
have on their health and to find out
more about local support services
that could help them.
One of the services being
offered to patients is the positive
communication group held at New
Wortley Community Centre. The aim
of the group is to improve the quality
of life and health and wellbeing for
local people. Patients who need
support to help them drink within
the recommended guidelines are
encouraged to attend this group so
that they can meet people and share
experiences.

Case study
Steve W from Armley
Currently a patient at Thornton Medical Centre
Steve had always been a social drinker on weekends with friends but due
to a change in personal circumstances, Steve started drinking 15 pints of
beer during the week after work and at the same time he was suffering
from depression. He visited his GP who confirmed to Steve that he was an
alcoholic and undertook some tests. The results showed that Steve had
liver problems; he was then referred to the healthcare assistant within the
practice for regular blood pressure, weight and heart checks.
The healthcare assistant referred Steve to a counsellor working for
Addiction Dependency Solutions (ADS) who offer patients a weekly
support session at Thornton Medical Practice. Seeing the counsellor
helped Steve with his depression and helped to cut down on his alcohol
intake. Unfortunately this only lasted a short while as Steve struggled to
spend time on his own and would turn to alcohol to make him feel better.
Steve was fully aware that drinking excessive amounts of alcohol was
damaging his health but he continued drinking and was no longer seeing
the counsellor. This took a toll on his health when he was diagnosed with
type 2 diabetes and acute pancreatitis. Steve was offered help through his
employers which he turned down, but as time went on his performance
at work declined and he was dismissed.
Steve is now currently unemployed, has not had a drink since he was
dismissed from work and is back seeing the counsellor at ADS, which
is really helping him. He is looking at various courses which he can get
involved in and he attends the positive communication group at New
Wortley Community Centre where he is able to share his experience and
listen to other people who are recovering from alcohol. Steve is keen to
get his life back on track and feels a lot better since he stopped drinking.

Need support in cutting down on your alcohol?
BARCA Leeds
BARCA Young People’s Harm
Reduction Service is an alcohol and
drug service that works with young
people up to the age of 18. It covers
the whole of west Leeds. Please
contact 0113 2559582 or visit
www.barca-leeds.org
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Addiction Dependency
Solutions (ADS)
Support for those aged 18 or over
who may be worried that they, or a
family member/friend, is drinking too
much. Please contact 0113 247 0111
or visit www.ADSolutions.org.uk

Alcoholics Anonymous (AA)
AA has over 60 years of experience
with all kinds of drinkers in all phases
of active alcoholism and recovery.
The support AA offer is free. The
only requirement for membership
is a desire to stop drinking. There
are many groups in Leeds. Please
contact 0845 769 7555 or visit
www.alcoholics-anonymous.org.uk
REVIEW

Cancer –
early diagnosis
saves lives
In the UK, more than one in three people will develop cancer at some
point in their lives and local figures show that there are approximately
24,000 people in Leeds who have been diagnosed with cancer.
Some signs of cancer
for men and women:
∞ An unusual lump or swelling
anywhere on your body
∞ A change in the size, shape
or colour of a mole
∞ A cough that lasts longer
than three weeks
∞ Blood in your urine
∞ Blood in your poo
∞ Coughing up blood
∞ Persistent difficulty
swallowing or indigestion
∞ Unexpected weight loss

Evidence from Cancer Research UK
shows that diagnosing cancer at an
early stage means it can be easily
removed or treated. This is why
four of our GP practices have been
working on a project to support
the early diagnosis of cancer.
All four practices helped patients
understand more about cancer
symptoms and why they must
complete or attend their cancer
screening programmes. Patients were
advised to know their bodies so that
they could spot anything unusual
or persistent changes that could be
signs of cancer.
In an effort to help patients take
greater control of their health the
GP practices got in touch directly
with them. For example, patients
that had not completed their bowel
screening kit were sent a letter from
their GP to remind them of the
importance of completing the test.
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GPs also had awareness sessions
where they looked at how they
could best identify early symptoms
of cancer giving health professionals
a chance to share ideas and
experiences to help each other.
Dr Adrian Rees, Clinical Lead for
Cancer at NHS Leeds West CCG,
said: “It’s important to know your
body, and if you notice any changes,
such as lumps or unexpected
bleeding, you will need to seek
medical advice as soon as possible
to know whether they are serious
or not. If you are eligible for any of
the cancer screening programmes
and have been asked to complete
any tests or attend a screening
session it is important that you do
so. By detecting cancer or the signs
of cancer early enough we have
a greater chance of improving
survival rates.”

Additional signs of
cancer for women:
∞ An unusual breast change
∞ Bleeding from the vagina
after the menopause or
between periods
∞ Persistent bloating

Useful information
To find out more about the national
screening programme please visit:
www.cancerscreening.nhs.uk
For further information on cancer
and how to spot it early please
visit Cancer Research UK website:
www.cancerresearchuk.org
Have questions about cancer?
You can call the Macmillan support
line free on: 0808 808 00 00
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Living with
dementia
According to Alzheimer’s Research UK there are 820,000
people affected by dementia in the UK. Local figures show
there are 5,000 people in the city who have been diagnosed
with dementia and a further 3,600 are estimated to have
the symptoms of dementia. In March 2014 there were 1,970
people from west Leeds diagnosed with the condition.
Horsforth Live at Home Scheme
reaches out to thousands of
pensioners in the hope of reducing
isolation. They support people with
dementia offering services in the
Leeds area which include; coffee
mornings, exercise classes, advice
and information, short walks and
lots more.

Dementia can have a huge impact on
the person who has been diagnosed
with the condition but it can also
affect those who are closest to them.
Horsforth Live at Home’s Reminiscing
group use the power of music to
comfort people with dementia and
take them to a time they remember.
The group sing classic songs from
Frank Sinatra and George Formby as
this helps couples to reconnect as
they take a trip down memory lane.
People with dementia and their carers
can attend the group which takes
place every second Wednesday of
each month, from 10am to 12pm
at Central Methodist Church in
Horsforth.
Tracy Brierley, manager at Horsforth
Live at Home Scheme told the
Yorkshire Evening Post that:
“Dementia is isolating not only for the
person who has been diagnosed with
it but also for their carer.
“They are in that situation 24/7. But in
just the space of an hour-and-a-half
those carers leave with a smile on
their face and they chat with other
people who are in the same situation
as them.
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“It is just amazing to sit there and
watch the group.
“It is almost like you see something
recaptured there for them during
that session.
“We have one lady who was new to
the group and her brother brought
her in.
“She was soon singing the words off
by heart and she never even needed
to use her song sheet.
“That was just amazing and then her
brother told us that she had always
loved singing.
“Unfortunately her dementia had
stopped her coming to some of the
other activities we have and we had
not seen her in a while. But now she
has started to come back and that is
just great.
“One new member left the session
saying that they felt 20 years younger
– singing really does make you feel
great.”
The group has now been running for
a year and celebrated its first birthday
in July.

For further information on the
services provided by Horsforth
Live at Home Scheme contact
0113 2591511 or you can email
horsforth.liveathome@mha.org.uk

Symptoms of dementia
Dementia affects everyone in
different ways, but you should
see your GP if you notice that
you:
∞ Struggle to remember
recent events
∞ Find it hard to follow
conversations
∞ Forget the names of friends
or everyday objects
∞ Cannot recall things you have
heard, seen or read
∞ Notice that you repeat yourself
∞ Have problems thinking
and reasoning
∞ Feel anxious, depressed or
angry about your forgetfulness
∞ Feel confused even when in
a familiar environment
If you’re worried about
someone else who you may
think has dementia, you should
encourage them to make an
appointment and see their GP
and perhaps suggest that you
go along with them.

REVIEW

Supporting
emotional wellbeing
of local children
According to national charity Young Minds, one in 10 young
people aged 5 – 16 suffer from a diagnosable mental health
disorder – that is around three children in every class.
Case study
Jo’s story
Jo (not her real name) aged 16 accessed 13 TaMHS sessions when she
was in the first year of sixth form.

Across Leeds a number of schools
have been taking part in a programme
called Targeted Mental Health in
Schools (TaMHS). TaMHS works
with school age children and young
people to improve their emotional
wellbeing and mental health by
intervening earlier, tackling problems
faster and working preventatively.
Children and young people, and
sometimes their families or carers,
are able to access specialist
counselling and other mental health
services, but the project also helps
to promote social and emotional
skills for all pupils.
As a result of the feedback from
schools and young people we will
now be supporting the development
of the TaMHS service in west Leeds.
Currently children and young people
can only be referred into the TaMHS
service through school staff and
some targeted services. However,
we will be piloting a project in
September 2014, where GPs will
be able to make a direct referral into
the TaMHS service in three of our
school cluster areas – Aireborough,
Pudsey and Bramley. If the pilot is
successful it will be rolled out across
all areas we cover.
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When she first accessed the service she had constant high stress levels
and was tearful. Initially there was some very strong resistance from Jo,
as although it was clear that she was very unhappy, it was hard for her
to admit this to herself. She was used to portraying an image as always
being ‘happy’ to others.
By session three, her resistance began to melt away, which meant that
a more honest exploration of her identity and aspirations became the
main part of the work. This was achieved by tracking her life story and
aspirations of these parts of herself. Over time she worked with the
support worker so that she eventually began to see herself as a ‘whole’
person and accept parts of herself she’d previously dismissed. During
the work Jo had exams so there was an emphasis on strategies for
focussing and preparing for her exams.
Jo sat all her exams with no panic attacks. She began to enjoy life and
was able to access and enjoy her friendship group much more positively.
Before counselling Jo had been very doubtful about her ability to
continue with sixth form, sit exams and had prepared to look for jobs.
After exam results she emailed to say “ ...I got an A in my most recent
Psychology exam” and was applying for university. “I’ve had a happier
start to school this year and am in a much better mind set.”

Feel like a child or young person you know
would benefit from this type of support?
Professionals
Find out which school the child/
young person attends. Contact the
cluster manager/targeted services
leader of the school’s cluster to
discuss options. If you are unsure
who/where this is please contact:
integrated processes team on 0113
247 6830 or cafteam@leeds.gov.uk

Parents/carers
Approach your school’s pastoral
lead/ learning mentor to discuss
your concerns and options. Discuss
what options are available in the
cluster team. You can also call the
parent helpline at Young Minds on
0808 802 5544.
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Helping students
get drink wise
For many students attending university is their first taste of
independence and the lure of the city’s nightlife can lead to
a number of risks including the dangers of excessive drinking.
We have been working with the universities in Leeds on an
innovative education project to reduce this risk so students
in Leeds can continue to have fun while staying safe.
Working closely with Leeds University ∞ University societies alcohol
awareness courses for social
Union we funded a new post that has
secretaries including face to
been designed to reduce the levels of
face sessions and an online
alcohol related harm among students.
training tool; and
Chloe Edwards, Alcohol Harm
Reduction Project Coordinator for
∞ Safe spaces working with local
Leeds University Union, has worked
businesses to set up safe spaces for
on a range of initiatives across the
students needing a safe place to go
three universities in Leeds.
when they are feeling threatened
or vulnerable.
Leeds is home to approximately
75,000 students in higher education
Chloe said: “The work we are doing
(including the city’s colleges) with a
isn’t about stopping students drinking
large majority of university students
completely but raising awareness
living within west Leeds.
of the health and other associated
risks linked to excessive alcohol
Over the course of the year Chloe
consumption. We have made
has worked on campaigns to help
significant progress in a short time
students stay within the limits or
and I’d like to take this opportunity to
support those who may have had
thank all those who have supported
too much to drink.
us in getting to this point.”
Highlights from the year long
Dr Mark Fuller, Clinical Lead for Public
project include:
Health at NHS Leeds West CCG, said:
∞ Responsible retailing scheme bar
“We know that going to university is
staff at the students union were
a chance for young people to enjoy
trained so that they served drinks
greater independence and have a
responsibly so that they could
good time, we just want to ensure
identify anyone at risk of drinking
they are aware of any long term
more than they should;
consequences linked to alcohol.”
∞ Safe travel scheme working with a
Chloe co-presented the work she
local taxi firm to help students get
has been leading at the Primary
home safely with a focus on a pay
Care and Public Health Conference
later scheme to help those who
didn’t have enough money to cover in Birmingham which took place
on Wednesday 21 and Thursday
the fare;
22 May 2014. This gave Chloe and
∞ Nightbus students in Leeds living
Charlotte Orton, Health Improvement
in Hyde Park and Headingley can
Specialist at Leeds City Council and a
use a nightbus service from the
Public Health Specialist Programme
city centre;
Manager at Leeds Teaching Hospitals
NHS Trust, the chance to share
experiences from their innovative
project.
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Statistics
Research shows that between
45% and 69% of UK university
students admit to binge drinking
at least once a week and
according to DrinkAware.co.uk
the UK has one of the highest
rates of binge drinking in Europe.
Alcohol is a factor in one in
three sexual offences, one in
three burglaries and half of
street crimes.

Need support?
If you are worried about your
drinking habits contact your GP who
will be able to suggest ways to cut
down your drinking and refer you
to counselling or support services
if required. Anyone who is alcohol
dependent can call the support group
Alcoholics Anonymous on 0845 769
7555. You can contact ADS locally
on 0113 247 0111.
For the facts around alcohol:
www.drinkaware.co.uk
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Leeds West
Mo Bros
Style took a back seat in November for some
members of our Movember team as some distinctly
dodgy looking moustaches graced our offices.
But it was all for a good cause as staff became
walking billboards to raise awareness of male
cancers, particularly prostate cancer.
Prostate cancer is the most common
cancer in men and is the second
largest cause of male cancer deaths
in UK. Every hour one man dies from
prostate cancer and over 40,000 men
are diagnosed with prostate cancer
every year. It’s estimated that by 2030,
prostate cancer will be the most
common cancer.
Dr Simon Stockill, Joint Medical
Director (Transformation) at the
CCG said: “It’s a fantastic
achievement to have raised so
much money. For a relatively
small organisation to raise the
most money out of the entire NHS
is really something to be proud of.
“It was great to see everyone get
involved – even the ladies at the CCG
wore fake moustaches for the last day
of the month to do their bit.”

No doubt a number of curious
glances headed in the direction
of our GPs and staff at the CCG
who gave up their top lip to raise
awareness of Movember, the
international campaign designed to
raise awareness of male cancers.
In a sign of elegant success our
CCG topped the NHS fundraising
table in Movember beating off stiff
(and possibly stubbled upper lip)
competition from colleagues
across the country.
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The ‘Leeds West Mo Bros’ team
raised an amazing £2,800 in aid of
the Movember charity by growing
moustaches for the whole month
of November. All of the money
goes towards research and support
for sufferers and survivors of male
cancer, with specific importance
placed on fighting prostate cancer.

The team’s captain, Matthew Turner,
Head of Commissioning Finance at
the CCG (part-time Head of Male
Beauty) said: “It was good to see so
many people take part in Movember
and I would like to thank everyone
who donated, as it’s all going towards
a good cause.”
“There’s a stigma for men to get
themselves checked out, however
Movember helps to raise the
awareness of prostate cancer and
the charity has done excellent work
in achieving this.”
Find out more about the
Movember campaign and if
you are feeling brave enough why
not don a ‘tache this November:
http://uk.movember.com/
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Going for …green
In 2009 the NHS accounted for 3% of the UK’s
carbon footprint. An ambitious plan was developed
nationally to help all NHS organisations to play their
part in reducing our impact on the environment in
an effort to cut NHS carbon emissions and reduce
waste by 2020. We have been working hard to make
sure we do more to protect our environment.

Top tips to help you
save money and protect
our environment

Achievements so far
Knowing where we spend money and
use the most resources (gas, water
and electricity) has helped us raise
awareness of the importance of doing
as much as we can to reduce our
carbon footprint and waste.
Printing
From October 2013 to January 2014
we encouraged staff to ‘think before
they print’ this meant:
∞ Black and white prints have
been reduced by 27%
∞ Colour prints have been
reduced by 56%
∞ The combined cost has
reduced by 47%.
Electricity
Members of staff with an interest in
sustainability have been recruited
to help make improvements to the
resources we use. They have already
helped make improvements by
conducting an office lighting review,
replacing bottled water coolers and
encouraged the use of AAA (the most
energy efficient rating) dishwashers.
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Helping our GP practices
We have done a ‘cost and carbon’
saving review at four GP practices.
The review covered energy use,
waste, opportunities for renewable
energy (such as solar panels) and ways
that staff could contribute to making
their offices environmentally friendly.
The reviews identified £13,510 in
savings across the four practices
and an average saving of 14 tonnes
of carbon dioxide per practice.
What about the future?
We will shortly introduce a new
campaign focusing on travel. We
hope to reduce the number of
business miles within the organisation
and get people thinking about the
ways they travel to work including
walking to work or between meetings.

Five things you can do at work
and at home to become more
energy efficient.
∞ Turn it off
When not in use switch
off all appliances including
computers, monitors and
lights when not needed.
∞ Recycle
There are a number of ways
you can recycle so before you
chuck anything away check to
see if you can recycle first.
∞ Ditch the car
Walking, cycling and public
transport is a more beneficial
way to get around than a car,
not just for your health but for
the environment too.
∞ Print wisely
Think if you really have to
print or photocopy documents,
if you do, then check your
documents before sending
them to print. Save paper
by printing / photocopying
double sided.
∞ Heating/air conditioning
Is it necessary to have the
heating or air conditioning
on? If so ensure you close
doors and window so no
energy is lost.
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Some of your local services
Service
NHS 111 –
when it’s less
urgent than 999
Patient Advice
and Liaison
Service (PALS)

Information on the service
NHS 111 is here to help you when you need medical help fast but
it’s not a 999 emergency. The NHS 111 service is staffed by trained
health professionals so you will get the advice you need or get
directed to the right local service to meet your needs.
The Patient Advice and Liaison Service (PALS) can provide
confidential help, advice, information and guidance on all aspects
of healthcare.

Registering with a For many people the first point of access to the NHS is through
GP (family doctor) their GP, if you have not registered with a GP practice it is quite
straightforward. Contact the GP surgery and ask to register with
them. They will usually ask you to complete a form and once the
registration process is complete you will receive a confirmation
letter.
Registering with There is no need to register with a dentist. Simply find a practice
an NHS dentist
that’s convenient for you, whether it’s near your home or work, and
phone them to see if any appointments are available. If the dental
practice you first contact is full or doesn’t provide NHS care, this
doesn’t mean that there is no NHS dental care is available locally.
Contact NHS England and ask for the dental access helpline to find
an NHS dentist near you.
Carers Leeds
This is the first point of contact information advice and
a listening ear for all family carers. The service can be
contacted by phone, email or home visit or by dropping
in to the city centre base.
CRUSE
Support is available in Leeds for anyone who has
recently experienced a bereavement
Dementia Carers Alzheimer’s Leeds provide advice information and support
Support Service
to family carers of someone with dementia.
If you’re feeling stressed, anxious, depressed or having emotional
IAPT – helping
problems then IAPT (Improving Access to Psychological Therapies)
you to help
could help you. Our talking
yourself
therapies include guided self-help materials, stress and
mood management advice as well as one to one support.
The Leeds Bereavement Forum supports the need in
Leeds
society to express grief and to come to terms with loss.
Bereavement
Forum
Leeds Let’s
Leeds Let’s Change is here to help you in if you need help
Change
to improve your lifestyle. So if you have been thinking about
becoming healthier – maybe you want to quit smoking, drink less,
eat healthily or just be more active – why not visit the website or
call the service. The website also has some fun games and runs
special offers and competitions.
Leeds Let’s Get
A programme of free gym and swim sessions at all Leeds City
Active
Council leisure centres as well as beginner running, family sports
activities and health walks in parks across Leeds.
Leeds NHS Stop Leeds NHS Stop Smoking Service is a free service open to anyone
Smoking Service who would like to stop smoking
Leeds Palliative
Care
Leeds sexual
health
Minor injuries
units

NHS Choices

Are you or is someone you care for trying to cope with a lifelimiting illness? If you need support with distressing physical
and emotional problems related to the illness or the effects of
treatment, specialist palliative care are here to help.
Leeds sexual health.com is your one stop shop for
sexual health services in Leeds.
If your injury is not serious, you can get help from a Minor Injuries
Unit (MIU). MIUs are usually led by nurses and an appointment is
not necessary and they can also offer assessment and treatment
for a number of less serious problems.

Contact details
Call 111
www.nhs.uk/111
The PALS team is available:
Monday to Friday: 8.30 am to 4.30 pm
Call us free on: 0800 0525 270
Email: WestYorksPALS@nhs.net
Find your nearest GP practice by visiting
www.nhs.uk

Find your nearest dentist by visiting:
www.nhs.uk
Call NHS England on 0300 311 22 33
if you want to know where you can
access NHS dental care near you.
Call 0113 2468338
www.carersleeds.org.uk
Call 0844 477 9400
www.cruse.org.uk
Call 0113 2311727
Call 0113 843 4388

www.lbforum.org.uk
Call 0113 843 4537
www.leedsletschange.co.uk

Call 0113 3950160
www.leedsletsgetactive.co.uk
Call 0800 169 4219
www.leedscommunityhealthcare.
nhs.uk
www.leedspalliativecare.co.uk

www.leedssexualhealth.com

St Georges Centre, 2 St Georges Road,
Leeds, LS10 4UZ – Wharfedale Hospital,
Newall, Carr Road, Otley, LS21 2LY
(01943 465522)
www.leeds.nhs.uk/isitforme
NHS Choices is the online ‘front door’ to the NHS. It is the country’s www.nhs.uk
biggest health website and gives all the information you need to
make choices about your health.
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Get in touch with us
We are your local NHS and we want
to hear from you so that we can make
sure that we can help plan and fund
the best possible services.
If you have an idea, suggestion or
would like to feedback your experience
of using local NHS or NHS-funded
services do get in touch with us.
Write to us at
NHS Leeds West
Clinical Commissioning Group
Suite 2-4
WIRA House
West Park Ring Road
Leeds
LS16 6EB

Call us on
0113 84 35470
Drop us an email
commsleedswestccg@nhs.net
Visit us online
www.leedswestccg.nhs.uk
Tweet us
@NHSLeedsWest
Find us on Facebook
Facebook.com/NHSLeedsWestCCG
See our latest videos
YouTube.com/NHSLeedsWestCCG

