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NHS Leeds West CCG is made up of 37  
GP practices in the west and parts of 
outer north west and south west Leeds. 
We are one of three CCGs in Leeds and 
are the largest, covering a population of 
around 367,000 people with an annual 
budget of around £407 million.

Our annual review gives you the chance 
to find out more about what we have 
achieved in the last year. You can read 
real-life stories and find out key facts 
about some of the health issues that 
affect people living in our communities.

To help you find out more about our key 
achievements we have asked Dr Gordon 
Sinclair, our Clinical Chair to introduce 
this annual review…

Introduction
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Our CCG in numbers...

Please note figures were the latest available at the time of publication

IN 2014-2015

92,520
Patients from west 

Leeds attended A&E

14,324 
Patients had  

diabetes

5,870
Patients had chronic 

obstructive pulmonary 
disease (COPD)

OUR 
POPULATION

60,739
Aged 16 
and under

Aged over 65
50,176£407

BUDGET

Registered 
patients 

POPULATION 
WE SERVE

367,390
NUMBER 
OF MEMBER 
PRACTICES

37

Million

OUR 
POPULATION

79
LIFE  

EXPECTANCY 

Years  
for men

83
LIFE  
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Years for 
women

NB life expectancy figures for 2010-2012

NHS 
LEEDS 
WEST 
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LIFE  
EXPECTANCY

81
Years

IN A TYPICAL MONTH 
APPROXIMATELY…

6,714
People from our 
area call NHS 111

3,555
Ambulances are called out 

to addresses in our area

1,600
People from our area make 

use of a minor injury unit

IN MARCH 2015…

10,873
Patients with coronary 

heart disease

23,402
Patients registered 

as being obese

19,655
Patients with  

asthma
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We’ve had a brief chat with Dr 
Gordon Sinclair, our clinical chair, 
so that you can find out how we 
have been doing over the past 
two years. Gordon tells us about 
the greatest achievements for the 
CCG, the importance of patient 
involvement and the best bit of 
advice he’s been given. 

It’s been two years since the CCG first 
became a statutory body, can you tell  
us how you have been working to 
improve the health and wellbeing  
of the local communities you cover?
Engaging patients and frontline 
professionals in our local NHS services; 
listening to the issues, ideas and solutions 
which they can offer and understanding 
how to translate all that along with 
the needs of our population into bold 
investment decisions. This requires  
a LOT of collaboration across all the 
groups and increasingly with our 
colleagues at Leeds City Council.  
Building these relationships is key to  
our success and we will continually need 
to develop this side of the organisation.

Catch up with our
Can you give us examples of how  
you have used clinical expertise to 
develop your commissioning plans?
Clinical leadership and expertise is one of 
the cornerstones of CCGs. We spend a lot 
of time and energy in supporting doctors 
and nurses many of whom are new to 
this role to become “expert” leaders who 
can act on behalf of their colleagues to 
help direct our decision making. Notable 
recent examples of results from this are 
our patient empowerment project, Food 
Dudes – our childhood obesity reduction 
plan which will be rolled out in 2015-2016 
and the focus on asthma in children.

What would you say have been 
your highlights as clinical chair  
of NHS Leeds West CCG?
Seeing the growth of a fantastic team 
at the CCG who are committed to the 
success of the organisation, including 
the numerous clinical leads who have 
developed their expertise in the first two 
years. The involvement of our member  
GP practices in our ground breaking 
extended access to primary care scheme 
will pave the way for significant changes  
in how patients will interact with a  
modern, high quality healthcare system  
in the future. I’ve also been impressed  
with how well we have done to reduce  
our medicines prescribing expenditure 
while improving medicines safety. Finally 
we have supported the development of 
the Leeds Institute of Quality Healthcare 
which will help embed quality across all 
parts of the healthcare system in our city.
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Tell us a bit about yourself
We understand you have some  
musical talent, who is the musician 
you’d most like to play alongside?
Stevie Wonder but if I could choose 
someone else who is no longer with  
us it would be Muddy Waters.

What helps you unwind  
after a long day?
Rehearsing music.

If you were marooned on a desert 
island which three other people  
would you like to have there?
Apart from my family it would be 
Ray Mears (practical support), David 
Attenborough (engaging conversation) 
and Lucinda Williams with guitar 
(entertainment).

If there was one thing you could  
do before you die…
Dive in the Galapagos Islands.

Best bit of advice you’ve ever  
been given…
Look after your teeth.

We’ve heard about how clinicians can 
help support your decisions, how can 
patients and the wider public help? 
This can be really easy. You could choose 
to join your local GP practice’s patient 
reference group, join our innovative 
patient leader programme or simply  
offer feedback after you have used  
NHS-funded services. This could be  
done through the Friends and Family  
Test, online through Patient Opinion  
or by getting in touch with us directly 
through Twitter or Facebook. Visit the  
get involved section of our website to  
find out more: www.leedswestccg.nhs.uk.

What are the CCG’s key  
priorities for the coming year?
Further development of a new way of 
delivering services more efficiently and 
effectively in our local communities. This  
is a challenging ambition but is the only 
way of managing our limited resources 
whilst improving outcomes for patients.

Working with patients to help them 
access community services and increase 
understanding and motivation for 
individuals to promote and maintain  
their own and their family’s health.

clinical chair

“ increase understanding and motivation 
for individuals to promote and maintain 
their own and their family’s health.”
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Our patients leading 
from the front
We know that if we are to design 
and deliver effective and accessible 
services we need to actively involve 
our patients. That is why we have  
been developing an exciting new 
patient leaders programme that  
really does put patients at the  
heart of decision making. 

Over the last year we have been recruiting and 
supporting a team of patient leaders. Their role  
is very different to anything we have done before. 
They aren’t there to champion a cause or share 
their experience; they are there to ensure that 
the patient voice is heard and acted on. They are 
independent and objective patient advocates.

We already have a team of 34 patient leaders who 
are currently attending 11 steering groups at NHS 
Leeds West CCG – remarkable given that we only 
started recruiting patient leaders last autumn! 
Patient leaders are given the chance to speak  
to key staff from across the organisation. 

More importantly they are helping staff from  
across our organisation understand how we can  
all benefit from the involvement of patients. To 
do this our patient leaders are supporting us to 
develop and deliver training for their fellow  
patient leaders and our staff.

The patient leader programme is in its early 
days but we are excited at the potential it has 
for transforming the way health and social care 
organisations in Leeds look at patient and service 
user involvement. You can find out more about  
the programme by visiting:  
www.leedswestccg.nhs.uk/patientleaders

We spoke to Sue Watson, 
our patient leader for 
chronic pain, to find  
out what she thought  
of the programme. 

Tell us a bit more about yourself. 
What are your interests outside 
work/health?
I spent many years in London 
working within the corporate 
legal environment and moved to 
Leeds just over 12 years ago. I am 
interested in aromatherapy and 
was working as an aromatherapist 
until 2008 when I was diagnosed 
with severe rheumatoid arthritis, 
this continues to cause major 
health problems for me. I attend 
regular Tai Chi classes which I  
find very enjoyable as well as  
trips to museums, the theatre  
and going to restaurants.

How did you get involved with  
the patient leader programme?
I was invited to join the patient 
leader programme after I was 
involved in a chronic pain 
engagement focus group.

What steering group do you 
attend and what does it do?
I attend the chronic pain steering 
group working as part of a group 
that has been designing a new 
pathway for patients with chronic 
pain. The group has a mix of 
NHS health professionals and 
NHS managers so that decisions 
are considered clinically as well 
as using the latest available 
information about other NHS 
services that are funded. As a 
patient leader it is my job to be 
objective and make sure that 
feedback from patients, carers  
and the public is considered  
by the group. 

What support do you  
get to get involved?
I get a huge amount of support 
from Chris Bridle, who is the 
Engagement Lead at NHS Leeds 
West CCG and also support 
from the chronic pain steering 
group leader. There is also peer 
supervision and some training 
modules which are in the process 
of being set up which will help 
to give a better understanding of 
patient participation in all aspects 
of a project.

What do you like about  
the programme?
It gives me the opportunity  
to speak to other patient leaders 
who participate in citywide as 
well as the CCG’s own projects. 
The programme allows us to 
discuss all the good points and 
bad points about being a patient 
representative on projects.
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Time for a 
PEP talk
Research shows that patients 
who are supported to self 
manage their health tend to 
cope better with any existing 
health condition – that’s why 
the time is right for a PEP talk. 

In 2014 we launched our innovative Patient 
Empowerment Project (PEP) so that patients can 
access local support services that could help them 
with their health and wellbeing. 

Working with healthcare professionals, local 
community groups and patients, we recognised  
that some people need additional support when 
leaving their GP practice. Often this support is  
not seen as being part of a medical model of care. 
However we know that accessing services, such  
as debt management, can improve a person deal 
with issues that could have an impact on their 
health and wellbeing. 

The PEP project helps patients by giving them  
the opportunity to make contact with services  
that are not normally linked to those found at  
their GP practice. This means GPs from 37  
practices in our area can quickly refer people  
on to other community groups that could  
offer them the support they need.

The service is being offered by local organisation 
BARCA-Leeds who are working with a range of 
local community organisations including Leeds 
Mind, Better Leeds Communities and Touchstone.

Find out more
Further details on the Patient Empowerment 
Project can be found by visiting www.barca-
leeds.org where you can also watch a film 
showing you the experience of local patients 
who have already benefited from the PEP.

 
Supporting people to manage their health: An 
introduction to patient activation May 2014, is 
a report produced by the King’s Fund. You can 
view a copy by visiting www.kingsfund.org.uk

How the PEP helped me – Kate’s story
Kate is a busy working mum who is bipolar.  
She needed the support of the PEP after a number 
of different life circumstances made her existing 
health condition worse. The breaking point came 
when Kate’s daughter unexpectedly fell ill.

Kate’s daughter was weeks into the second year 
of her studies in America when she suddenly 
experienced a mental health problem. Her illness 
was so severe that Kate was asked to fly out to  
bring her home. As a result of all the different  
strains facing her, Kate made an appointment  
to see her GP. 

Her GP referred her to the PEP project through a 
local community centre. Just having the chance 
to speak to a member of staff at the centre gave 
Kate a chance to offload some of her stresses 
which she found immensely helpful. Through the 
PEP link worker she was referred through to the 
Leeds Citizens Advice Bureau who supported her 
by signposting her to different community based 
services. She found that this approach helped her  
as she could talk to different people and get the 
advice and support she needed to get her life back 
on track. The PEP support worker also organised 
free Zumba for Kate and her daughter. This not  
only was great fun but it helped both of them to 
relax and escape the heavy pressures they were 
under as well as supporting their physical and 
mental health.

Kate acknowledges that her GP provides her with  
all the support she needs medically. However the 
PEP project gave her the additional link to services 
that really helped her deal with the pressures she 
was facing.
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Action on 
asthma
We’ve signed up to Asthma UK’s Compare Your 
Care pledge so that we can give the best possible 
care to patients with asthma. As part of our 
efforts to do this we have started a two year 
project to help local children in our area, along 
with their friends and family, take greater care  
of their condition. 

Photo courtesy of Asthma UK
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Our two year project is being led by Laura Brooker, 
a healthcare specialist whose job title is clinical 
lead for paediatric asthma. Laura is working with 
GP practices, pharmacies, health visitors, schools 
and children’s centres to promote correct inhaler 
technique. Her role will also help raise awareness  
of asthma, asthma triggers and what people can  
do if they see a child having difficulties due to  
their condition.

To help us develop our campaign that will see 
schools become ‘asthma friendly’ we have been 
speaking to children with asthma, their friends, 
parents/carers and teachers. 

The experiences of those who have taken part 
in our filming and surveys will help us develop 
materials that can help children and young people 
with asthma. This is part of a drive to reduce the 
number of people attending A&E because their 
condition significantly worsens mainly due to  
poor self care.

Find out more
Get the latest facts, information and care plans  
from Asthma UK’s website: www.asthma.org.uk. 
Asthma UK also have a team of nurse specialists 
who can be contacted on 0800 121 62 44  
(Monday to Friday from 9am to 5pm). 

You can watch our video featuring local children, 
parents and teachers on our YouTube channel  
www.youtube.com/nhsleedswestccg 

Asthma Villa – our dream team
Check out Asthma Villa our dream team made  
up of 11 sports stars who have made it to the  
top and not let asthma get in the way. You  
can see the team on our Facebook page  
facebook.com/nhsleedswestccg

Case study  
Millie 9 years old
Millie says that having asthma can be scary especially when she does  
sport as her breath feels heavy and she doesn’t know what could happen 
next. However she always has her inhaler with her and when she uses it  
she feels much better.

Millie explains that she needed help understanding how to use her inhaler. 
Her dad also has asthma and he took her to see a nurse. The nurse helped 
her by giving her a different inhaler with a spacer and showed her how to 
use it. She finds using her inhaler much easier now and has it at school with 
her. She sometimes gets confused because different teachers show her 
different ways of using the inhaler.

Millie’s headteacher explains how the school is teaching its staff how to 
help children use their inhaler. He says the school has an emergency inhaler 
which they’ve had to use recently and this could have stopped a possible 
asthma attack.

Asthma in children – key facts  
source: Asthma UK
 ∞  One in 11 children has asthma and  

it is the most common long-term  
medical condition.

 ∞  On average there are two children with 
asthma in every classroom in the UK.

 ∞  The UK has among the highest  
prevalence rates of asthma symptoms  
in children worldwide.

 ∞  There were 25,073 emergency hospital 
admissions for children in the UK in 2011-
2012. That means on average there were  
69 per day, or one every 21 minutes.
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Local and national feedback shows that 
patients feel they can’t easily access their 
GP as their opening times don’t suit their 
busy lifestyles. Our CCG is looking to 
address this and is working with our 37 
member GP practices to extend opening 
hours so that patients can see their GP 
outside traditional opening hours. 

In winter we approved an investment of around 
£8.5 million so that our local GP practices could 
offer extended opening hours. 

The way that the additional appointments work 
varies to suit the needs of local communities  
served by our GP practices, as well as taking  
into account the size of the GP practice. Some 
smaller practices are working alongside other  
local practices to offer additional appointments 
at weekends. This means that they can offer their 
patients additional appointments although it may 
mean these patients have to go to a neighbouring  
GP practice.

A GP appointment at  
a time to suit you!

Find out more
The arrangements vary locally depending on where 
you live but for many of our patients you will now 
be able to benefit from greater flexibility in opening 
times. This could include early morning, late evening 
and weekend appointments. Find out more by 
telephoning or popping in to your local GP practice.

Remember there are other NHS services that can 
help you too. A great starting point could be your 
local pharmacy. Pharmacists are trained health 
professionals who can offer advice on a range of 
conditions. You don’t need an appointment and  
a number of them also have private consulting 
rooms with many also open late. 

If you need medical help fast but you know it’s 
not an emergency you can call NHS 111. They 
will direct you to the appropriate service or let 
you know if you can self care. Of course if you 
are seriously ill or have a serious injury (such as a 
suspected broken bone) then you should call 999 
or go to A&E. It is important to only use A&E if 
absolutely necessary.

A selection of patient comments
“ Fabulous idea! Staff very friendly on bookings  
in on the phone and checking in at reception.  
Restores faith in the NHS”

“ If this service wasn’t available I’d have to take time  
out of work and possibly have to bring the children  
in with me”

“ This service is invaluable as we both work full time  
in our family”

“ I have been very impressed with the speed and  
efficiency of being booked in”

 “ Great service and very helpful to working mothers”

Stop press 
We are pleased to announce 
that in March 2015 we were 
successful in our bid to the Prime 
Minister’s Challenge Fund Wave 2 
which has been set up to support 
innovative projects that improve 
access to primary care. We have 
lots of exciting plans over the 
coming year to help you, your 
family and your friends benefit 
from the best possible primary 
care services.
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Thank you for your feedback
Throughout the year we have used  
your feedback to help us improve 
services. Your views have already 
helped shape the following services:

 ∞  Extended access to primary care services;

 ∞  Chronic pain services;

 ∞   Community ear, nose and throat (ENT), 
ophthalmology, audiology and hearing  
aid services;

 ∞   Access to primary care GP services for  
people with learning disabilities;

 ∞   Provision of community beds for people  
who can be discharged from hospital but  
are unable to return home due to care  
needs; and

 ∞   Improving asthma care for children  
and young people as we look to meet  
the national standard.

Extended opening hours  
at west Leeds GP practices 
   You said
You said that it was sometimes difficult to access 
primary care services and that you would like to see 
more appointments outside of traditional hours.

   We did
GP practices in west Leeds have now increased 
their opening times and updated their technology 
to provide more appointments at times that are 
more convenient for our patients. For the majority 
of practices this is between either 7am-7pm 
or 8am-8pm, Monday to Friday, there are also 
weekend opening hours available at a number  
of GP practices. For more details check your 
practice website or go to www.leedswestccg.nhs.
uk/health/gp-extended-hours.

Urgent two week wait –  
possible cancer referrals 
(information leaflet)
   You said
After reading the draft leaflet you asked why 
people were not attending urgent appointments. 
You said that we should make it clear by using the 
word ‘cancer’ in the leaflet so that people were 
sure about the reasons they had been referred, 
allowing them to make better decisions about  
their health.

   We did
We changed the wording of the leaflet so that it 
was clear why people were being referred urgently. 
We also made it clear that not all patients would 
receive a diagnosis of cancer.

Patient empowerment project (PEP)
   You said
You liked the idea of GPs being supported to 
refer people into voluntary sector services for 
additional support. The PEP takes referrals from 
local GPs and makes it easier for patients to 
access local voluntary services to help improve 
their health and wellbeing. You also said that you 
thought the voluntary, community and faith sector 
(VCF) organisations should be involved in the 
development of the project

   We did
We asked community and voluntary groups  
to put together proposals to see how we could 
set up a project like this which is sometimes 
referred to as ‘social prescribing’. The winning 
bid came from BARCA Leeds, a well-known 
voluntary organisation in west Leeds. BARCA is 
working in partnership with other local voluntary 
organisations so that patients can be referred to 
appropriate community services moving away 
from traditional medical prescribing. For more 
information on the PEP project please visit  
barca-leeds.org/

You said, we did
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Getting patients involved 
in the work we do can have 
inspirational outcomes. 
Patients at Pudsey Wellbeing 
Centre have helped support  
a ‘singing for the brain’ group 
for people with dementia. 

Singing for the Brain is an initiative set up by the 
Alzheimer’s Society which uses singing to bring 
people with dementia together in a friendly and 
stimulating social environment. Inspired by Singing 
for the Brain in Otley, John and Heather Slack 
decided to set up a group in Pudsey with the 
support of their local community and patients  
at Pudsey Wellbeing Centre. 

The group has been running successfully since 
February 2012 and takes place every second 
Thursday of the month, from 1.30 to 3.30pm 
at the Pudsey Wellbeing Centre. Singing helps 
people with dementia and their carers to express 
themselves and socialise with others in a fun  
and supportive group. Each session attracts  
around 30 people.

Anthony Davis, a self-employed musician, leads  
the group by playing songs which people can  
recall from their memory and sing along to.  
With almost everyone singing along to the  
songs, Anthony includes movements into the  
songs to make the session more interactive  
and enjoyable for everyone. 

Ian Robinson, Volunteer for Singing the Brain,  
said: “Every session that I attend there’s a great 
buzz to it. Singing seems to trigger something  
in people’s memories and they start talking  
about their past which is amazing.

“ The group also helps carers as they can share 
experiences with each other.”

Singing for 
the Brain

Statistics
The most recent research carried out for the 
‘Cognitive Function in Ageing Study’ estimates that 
670,000 people are affected by dementia in the UK, 
although older research suggests a higher figure of 
850,000. Local figures show there are 5,800 people 
in Leeds who have been diagnosed with dementia; 
a further 2,200 to 2,700 are estimated to have the 
symptoms of dementia. In March 2015 there were 
2,306 people registered with GPs in NHS Leeds 
West CCG and diagnosed with the condition,  
330 higher than the figure at end March 2014.

More information
For further information on Singing for the Brain 
contact Pudsey Wellbeing Centre on 0113 395 5831

Find out about dementia services and support 
groups in your area by contacting Leeds 
Alzheimer’s Society on 0113 2311 727 or  
email leeds@alzheimers.org.uk

Case study
A carer who attends Singing for the Brain  
with her mum, who has had dementia for 
seven years now, said: “Before my mum 
had dementia she loved singing and when I 
heard about this group, I thought it would be 
perfect for her to attend. She enjoys singing 
along to the songs and always has a smile on 
her face every time she attends. The sessions 
are uplifting and therapeutic not only for 
people with dementia but also their carers.

“ Singing for the Brain has stopped my mum  
from deteriorating as she’s not always at 
home where she may start to feel isolated. 
The group gives her an opportunity to 
communicate with other people.” 
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“ Having worked in general and colorectal surgery for a year at  
St James’s University Hospital, which I really enjoyed, I wanted  
to try something new. When I saw the advert for the preceptee 
practice nurse role at the CCG I applied for it. 

“ With the preceptee role I work under my own initiative and the 
support is always there from the practice team if I need it. Every  
day is different as you don’t know what patients are going to  
ask you and you’re always picking up new skills which you  
might not elsewhere. 

“ If you’re thinking of becoming a practice nurse I would definitely 
recommend it, it’s a great learning experience and I’ve no regrets. 
I get plenty of study days and the opportunity to see what other 
healthcare professionals are doing, like district nurses, which is  
really valuable.”

Career in practice nursing 
If you’re thinking of a career in practice nursing visit the NHS  
Careers website: www.nhscareers.nhs.uk. Or, if you’re planning 
on returning to nursing visit Health Education England website: 
comeback.hee.nhs.uk 

Bridging the practice nursing gap
Feedback from GP practices, locally as well as 
nationally, has made it clear that there is a need to 
recruit more practice nurses as a number of them 
near retirement age. To help tackle this within west 
Leeds we set up a 12 month pilot project which 
started in September called the ‘preceptee  
practice nursing’ scheme. 

The scheme was set up to try and encourage newly 
graduated student nurses and those working in 
other nursing roles, such as within a hospital setting 
or community nursing, to experience working in 
practice nursing. 

We recruited 10 nurses from various backgrounds 
as part of the scheme and have been providing 
support to 10 GP practices in west Leeds. The 

preceptees have also been joined by our chief 
executive, Phil Corrigan, who has a nursing 
background and has been taking part in the 
practical elements of the scheme to pick up  
new skills. 

Practice nurses play a vital role in delivering  
care to patients within GP practices and can  
offer advice, support and treatment for a range  
of health conditions. 

Our current practice nurse workforce reflects 
the national picture with a large number nearing 
retirement age. The preceptee nursing scheme  
will help fill this gap. Practice nurse figures for  
Leeds reflect national practice nursing trends 
(illustrated in the below table). 

All nurses 
in general 
practice

Advanced 
nurses

Extended  
role nurses

Practice 
nurses

HCA/ 
phlebo-
tomists

Patient:  
nurse ratio

England 23,833 4333 4691 14,809 6261 2350

West Yorkshire 1062 259 224 579 298 2294

NHS Leeds North CCG 92 18 27 47 5 2209

NHS Leeds South and East CCG 116 22 21 73 42 2277

NHS Leeds West CCG 124 26 23 75 34 2889

Case study
Chris Parker, Preceptee 
Practice Nurse at Armley 
Medical Practice
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Men United is Prostate Cancer UK’s movement 
for everyone who believes men are worth fighting 
for. We are encouraging Leeds men to sign up 
to the ever-growing squad, as you will not only 
help beat prostate cancer through raising funds or 
campaigning, you will also rebuild your relationship 
with your friends. Whatever you do with your friends 
whether it’s running a marathon, having a football 
match or taking a walk, doing it together is what 
really matters. 

The campaign has received backing from a number 
of star names including former England footballer 
Michael Owen. 

Michael Owen, Ambassador for Prostate Cancer  
UK, said: “Mike (Owen’s best friend Mike Jones) and 
I have been best mates since we were very young 
and we always said that one day we would do the 
marathon together. It was one of the hardest things 
I’ve ever done, but also one of the most inspiring 
and it was great to share that experience with Mike 
and everyone else representing Men United.”

Find out more about how you can be part of the 
greatest team: menunited.prostatecanceruk.org

Men United  
– Leeds men  
encouraged  
to join the  
greatest team 

We are getting behind 
Prostate Cancer UK’s Men 
United campaign. Over 
40,000 men are diagnosed 
with prostate cancer every 
year and over 250,000 men 
are currently living with the 
disease. In Yorkshire and 
the Humber over 3,300 
men are diagnosed with 
prostate cancer every year 
and on average nearly 900 
men die from the disease.

Case study 
Colin from Leeds
Colin, 53 was diagnosed with prostate 
cancer at 49 years old. He received  
a robotic prostatectomy to treat  
the disease, which has left him living  
with impotence and incontinence.

Colin says: ‘I always thought prostate 
cancer was an old man’s disease.  
Before having the operation, my surgeon 
explained the potential side effects to me, 
which seemed horrendous. Immediately 
following the surgery, I experienced 
incontinence at various levels, and if I 
drink alcohol, coffee or exercise, I still 
have problems. I have found this the most 
debilitating side effect of the treatment.”

Listen to Colin talk about his experience 
by visiting www.youtube.com/
watch?v=FghGRGeEcb4
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Signs and symptoms  
of prostate cancer 
Most prostate cancer is slow-growing to start  
with and may never cause any symptoms or 
problems in a man’s lifetime. However, some  
men will have cancer that is more aggressive or 
‘high risk’. This needs treatment to help prevent  
or delay it spreading outside the prostate gland.

If a man does have symptoms, such as problems 
urinating, they might be mild and happen over 
many years. For some men the first noticeable 
symptoms are from prostate cancer which has 
spread to their bones. If this happens, you may 
notice pain in your back, hips or pelvis that was  
not there before. These symptoms could be caused 
by other problems such as general aches and pains 
or arthritis, but it’s still good to get them checked 
out by your GP if you’re worried.

Key cancer statistics 
 ∞  More than 331,000 people  

were diagnosed with cancer  
in 2011 in the UK

 ∞  Breast, lung, prostate  
and bowel cancers together 
account for over half of all  
new cancers each year

 ∞  Every two minutes someone  
in the UK is diagnosed  
with cancer.

 *Figures taken from Cancer Research UK

Men United is Prostate Cancer UK’s 
movement for everyone who believes 
men are worth fighting for.
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We welcomed children from two 
primary schools in Leeds as part  
of the national Children’s Takeover 
Day initiative. The youngsters didn’t 
take long to adapt to their new  
roles as they helped us develop  
a handwashing campaign. 

In November 2014 we opened up our doors  
to two primary schools in Leeds; Fieldhead  
Carr and Iveson Primary Schools, as part of the  
national Children’s Commissioner’s Takeover Day. 
The purpose of the day was to give children and 
young people the chance to work with adults for 
the day and be involved in decision-making. 

Pupils aged between 10 and 11 spent the day finding 
out about the different careers available within the 
NHS before learning more about the importance  
of hand washing. 

Registered nurses based at our CCG ran a test 
showing how clean (or not) their hands were by 
using a special gel that showed up any unclean 
parts of their hands under ultraviolet light. This  
fun and interactive session helped children  
gather their thoughts so that they could  
develop a poster campaign.

They were asked to put their creative skills  
to the test by developing a mock campaign  
to promote hand hygiene. They shared their 
thoughts and ideas on how to teach other  
children the importance of good hand hygiene  
and the benefits of regular hand washing. 

We arranged for a number of guest speakers 
to come and talk to the children about their 
professions. This included a recently retired GP, 
registered nurses, Andleeb Hanif, Founding Partner 
and Editor in Chief for the Asian Express and Katie 
Baldwin, Health Reporter for the Yorkshire Evening 
Post. Both Andleeb and Katie taught pupils about 
writing for a newspapers including researching 
stories and what actually makes a good news story. 

A poster designed by 
the pupils to encourage 
other children to wash 
their hands properly 

Children get creative  
during Takeover Days

The pupils were also given an opportunity to  
tweet about their experiences of the day using  
our Twitter account, @NHSLeedsWest.

Mr Waring, Teaching Assistant from  
Fieldhead Carr Primary School, said:  
“ The day was very interesting and exciting  
and we are very grateful to all the staff at  
the CCG for inviting us to their workplace. 

“ The children thoroughly enjoyed learning 
more about the importance of hand washing 
and were surprised to learn that whilst  
snot was good for you it can help spread 
germs which highlights the need for  
washing their hands!”

Dr Steve Ledger, a recently retired GP who  
is now a Lay Member for the CCG, said:  
“ It was great to chat to the children from  
both schools about being a doctor and  
giving them an insight into the wonderful 
world of the NHS. I was extremely impressed 
by how inquisitive and bright they all were 
and everyone at the CCG wishes them the 
very best for the future.”
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We were pleased to show our support for Time  
To Talk Day which aims to get people talking about 
mental health in a bid to break the silence and  
stigma that surrounds it. The campaign is led by  
national charity Time To Change who are leading 
England’s most ambitious programme to end the  
stigma and discrimination faced by people with  
mental health problems. 

In early 2015 staff from across the organisation were given the chance 
to take five minutes out from their busy lives and have a conversation 
with colleagues. The aim was to raise awareness of the Time To Talk 
Day as well as giving staff a chance to get to know their peers.

Time To Talk Day gave our staff an opportunity to have the kinds  
of conversations that are not normally possible sat at desks. 

Research shows that one in four people are expected to experience 
mental ill-health at some point in their lives. In addition nine out  
of 10 people who experience mental health problems say they  
face stigma and discrimination as a result. Often people are afraid  
to talk about their experiences because they fear it will affect their  
jobs or relationships.

Time To Talk gives people a chance to find out more about the 
experiences of people who have been affected by mental ill-health.  
It is designed to break down barriers and challenge some of the  
myths that are associated with mental health.

Take five for better  
mental health

Statistics 
Source: Time to Change
 ∞    One in four people will experience a mental health  

problem in any given year. 
 ∞    We probably all work with someone experiencing  

a mental health problem.
 ∞    One in 10 young people will experience a mental  

health problem. 
 ∞    People with a mental illness are more likely to be  

a victim of violence.
 ∞    Nine out of 10 people with mental health problems 

experience stigma and discrimination.
 ∞    Nearly three in four young people fear the reactions of  

friends when they talk about their mental health problems.

More information and support
If you want to hold a Time To Talk 
Day event at your workplace free 
resources are available from Time  
To Change, find out more by visiting: 
www.time-to-change.org.uk/

The Leeds Improving Access to 
Psychological Therapies (IAPT) 
partnership provides short-term 
psychological therapy for people 
experiencing a common mental 
health problem such as depression, 
stress and anxiety. You can contact 
the service on 0113 843 4388 or 
email leedsiapt@nhs.net for support.

If something’s troubling you, then 
get in touch with the Samaritans 
24 hours a day, 365 days a year on 
08457 90 90 90 (please note call 
charges apply). 

For details of other services and 
general advice please visit NHS 
Choices: www.nhs.uk/mentalhealth 
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We wouldn’t suggest that you follow the 
advice in the Proclaimers famous hit and 
walk 500 miles but introducing a walk to 
your daily routine can help improve your 
health and wellbeing. Staff at NHS Leeds 
West CCG got on their feet and took part 
in national Walk to Work Week.

We step to it

We encouraged staff to put on their best (walking) 
shoes and get active all in the name of good health. 
It also gave us a chance to recreate a famous album 
cover as a small number of staff posed in the style  
of The Beatle’s Abbey Road album.

Our staff took things a step (sorry!) further by holding 
meetings on their feet – where meetings are held 
while staff stay active by walking around the office.

Walk to Work Week is organised by national charity 
Living Streets in an effort to encourage people to 
take up physical activity to create healthier and 
happier communities. 

The charity has highlighted the  
following benefits of walking: 
 ∞    Better shape 

burn calories and get fitter 
 ∞    Clearer head 

blow away the cobwebs and relieve stress
 ∞    Team spirit 

join your team and complete with colleagues
 ∞    Hidden treasures 

make new discoveries in your area 
 ∞    Fatter wallet 

save your travel fare and walk instead
 ∞    Carbon buster 

cut your environmental footprint

Find out more
Living Streets is the national charity that stands up for 
pedestrians. You can find out more about the work 
they do including National Walking Month and Walk 
to Work Week by visiting: www.livingstreets.org.uk/

To find walking routes near you visit  
www.walkit.com 

Want to know where to walk or know how long 
a walk you do regularly is? Do you want to find 
someone to walk with? Then check out the 
Walk4Life campaign: www.walk4life.info/  
or download the Walk4Life app.

Benefits of physical activity
Source: Walking Works report, 2013
If everyone in England was active enough  
it could prevent:

 ∞    36,815 people dying prematurely
 ∞    12,061 people going to hospital for emergency 

coronary heart disease treatment 
 ∞    6,735 cases of breast cancer 
 ∞    4,719 cases of colorectal cancer
 ∞    294,730 cases of diabetes.

Case study
Becky Barwick, Head of Strategic Development
“ I really enjoyed taking part in Walk to Work week 
because it was an excellent opportunity to fit some 
exercise in my busy working day, otherwise I tend 
to sit at my desk most days. As a commissioning 
organisation we understand the importance of 
people taking greater control of their health and 
one of the ways to do this is through physical 
activity. It was also a chance to take a break 
from work, get some fresh air and socialise with 
colleagues – a few of us would get together on 
a lunch time and go for a walk which was a great 
excuse to have a bit of a chat.”18



Your local services 
Service Information on the service Contact details

NHS 111 – when it’s 
less urgent than 999

NHS 111 is here to help you when you need medical help fast but it’s  
not a 999 emergency. 

Call: 111
Web: www.nhs.uk/111 

Minor injuries units

If your injury is not serious, you can get help from a Minor Injuries  
Unit (MIU). MIUs are usually led by nurses and an appointment is  
not necessary and they can also offer assessment and treatment  
for a number of less serious problems.

St Georges Centre, 2 St Georges Road, 
Leeds, LS10 4UZ
Wharfedale Hospital, Newall, Carr Road, 
Otley, LS21 2LY (01943 465522)
www.leeds.nhs.uk/isitforme 

Patient Advice and 
Liaison Service (PALS)

The Patient Advice and Liaison Service (PALS) can provide confidential 
help, advice, information and guidance on all aspects of healthcare.

The PALS team is available:
Monday to Friday: 8.30am to 4.30pm
Call us free on: 0800 0525 270
Email: WestYorksPALS@nhs.net 

Registering with an 
NHS dentist

There is no need to register with a dentist. Simply find a practice that’s 
convenient for you, whether it’s near your home or work, and phone 
them to see if any appointments are available. If the dental practice you 
first contact is full or doesn’t provide NHS care, this doesn’t mean that 
there is no NHS dental care is available locally. Contact NHS England  
and ask for the dental access helpline to find an NHS dentist near you.

Find your nearest dentist by visiting:  
www.nhs.uk 
Call NHS England on 0300 311 22 33  
if you want to know where you can  
access NHS dental care near you. 

Addiction Dependency 
Solutions (ADS)

Support for those aged 18 or over who may be worried that they,  
or a family member/friend, is drinking too much.

Call: 0113 247 0111
Web: www.ADSolutions.org.uk

BARCA Leeds
BARCA Young People’s Harm Reduction Service is an alcohol and  
drug service that works with young people up to the age of 18.  
It covers the whole of west Leeds

Call: 0113 255 9582
Web: www.barca-leeds.org

Carers Leeds
This is the first point of contact information advice and a listening ear  
for all family carers. The service can be contacted by phone, email or 
home visit or by dropping in to the city centre base.

Call: 0113 380 4300 
Web: www.carersleeds.org.uk 

Dementia Carers 
Support Service

Alzheimer’s Leeds provide advice information and support to family 
carers of someone with dementia.

Call: 0113 231 1727
Email: leeds@alzheimers.org.uk 

IAPT – helping you  
to help yourself

If you’re feeling stressed, anxious, depressed or having emotional 
problems then IAPT (Improving Access to Psychological Therapies)  
could help you. Our talking therapies include guided self-help materials, 
stress and mood management advice as well as one to one support.

Call: 0113 843 4388

Leeds Bereavement 
Forum

The Leeds Bereavement Forum works to develop and improve 
bereavement services in Leeds by providing access to up-to-date 
information, training opportunities, events, conferences and Special 
Interest Groups to bereavement professionals.

Web: www.lbforum.org.uk

Leeds Let’s Change

Leeds Let’s Change is here to help you in if you need help to improve 
your lifestyle. So if you have been thinking about becoming healthier – 
maybe you want to quit smoking, drink less, eat healthily or just be  
more active – why not visit the website or call the service. The website 
also has some fun games and runs special offers and competitions.

Call: 0113 843 4537
Web: www.leedsletschange.co.uk 

Leeds Let’s Get Active
A programme of free gym and swim sessions at all Leeds City Council  
leisure centres as well as beginner running, family sports activities  
and health walks in parks across Leeds.

Call: 0113 395 0160 
Web: www.leedsletsgetactive.co.uk 

Leeds NHS Stop 
Smoking Service

Leeds NHS Stop Smoking Service is a free service open to anyone  
who would like to stop smoking

Call: 0800 169 4219 
Web: www.leedscommunityhealthcare.nhs.uk 

Leeds Palliative Care

Are you or is someone you care for trying to cope with a life-limiting 
illness? If you need support with distressing physical and emotional 
problems related to the illness or the effects of treatment, specialist 
palliative care are here to help.

Web: www.leedspalliativecare.co.uk 

Leeds sexual health
Leeds sexual health.com is your one stop shop for sexual health services 
in Leeds. The site lists all sexual health services available in Leeds with 
information tailored for people aged under 25 and those aged over 25.

Web: www.leedssexualhealth.com

Leeds Survivor Led 
Crisis Service 

Leeds Survivor Led Crisis Service offers high quality, person  
centred, radical and innovative services to people experiencing  
mental health crisis.

Call: 0113 260 9328
Email: survivor.led@lslcs.org.uk 
Web: www.lslcs.org.uk 

Older carers of 
people with learning 
disabilities

Age UK provide a support service for carers over the age of 65 years  
who are still caring for an adult with learning disabilities at home.

Call: 0113 389 3010

Registering with a  
GP (family doctor)

If you have not registered with a GP practice it is quite straightforward. 
Contact the GP surgery and ask to register with them. They will  
usually ask you to complete a form and once the registration  
process is complete you will receive a confirmation letter.

Find your nearest GP practice by visiting: 
www.nhs.uk 

The Mental Health 
Carers Support Service

This service provides information and support for family members  
caring for, or affected by the mental health problems of another person.

Call: 0113 295 4445
Email: carersteam.lypft@nhs.net

Young carers

The Willows Young Carers Support service (Barnardos Yorkshire) is for 
any young person aged 5 –17 years who is looking after someone with  
a physical illness, disability or mental health problem or is affected by  
that person’s care or health issues, including sibling young carers.

Call: 0113 262 2851
Email: willow.youngcarers@barnardos.org.uk 
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We are your local NHS and we 
want to hear from you so that  
we can make sure that we can 
help plan and fund the best 
possible services. 

If you have an idea, suggestion 
or would like to feedback your 
experience of using local NHS  
or NHS-funded services do  
get in touch with us.

Write to us at 
NHS Leeds West  
Clinical Commissioning Group 
Suite 2-4, WIRA House 
West Park Ring Road 
Leeds, LS16 6EB

Get in touch with us
Call us on 
0113 84 35470

Drop us an email 
commsleedswestccg@nhs.net

Visit us online 
www.leedswestccg.nhs.uk 

Tweet us 
@NHSLeedsWest

Find us on Facebook 
Facebook.com/NHSLeedsWestCCG

See our latest videos  
YouTube.com/NHSLeedsWestCCG

Published July 2015

Would you like this publication  
in an alternative format?
For a translation of this document or a version in

please contact NHS Leeds West CCG on 0113 84 35470
or email: commsleedswestccg@nhs.net


